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	Objectives


Development of items #18 and #19 from the HR_Banner_interfaces41.xls document:

· Oracle OID update feed

· Email Account and LDAP update feed
These objectives were modified to develop a SIRIS extract feed for the library system.

Source code, pzrsirs.sql and .shl have been delivered to Foothill De-Anza IT staff on the data stick provided by Joe Lampo.  Minor changes are still needed to these files.

	Progress Report

	Accomplishments


Review Accumulator Tables and Goal Amounts (Irma)
Accumulator tables are primarily used to support W2 processing, and/or mid-year go lives, but also houses monthly payroll withholding values for other reporting needs (ie: State Taxes), and tracking Goal Amounts (ie: YTD or life-to-date values) for deductions such as garnishments, loans, etc. where the an outstanding balance to be withheld exists at the time of migration to Banner.
When a Banner payroll is ran, PHPCALC uses PERDTOT to determine if the Goal Amount has been met.  If the calc rule is for YTD values, PHPCALC sums the DTOT records for sysYear.  If the calc rule is for ‘life to date’ amounts, (ie: garnishments), PHPCALC sums the DTOT records for any occurrence of the BDCA code.
Three accumulator tables exist:

1. PERETOT: Net and Gross

2. PERDTOT: Deduction Totals by Deduction code and month

3. PERJTOT: Earnings by job and earn code, by month

Goal Amounts are separated into PDRDEDN and PERDTOT.

1) The original amount, ie:$4k is housed in PDRDEDN_AMT2

2) The amount already withheld in the legacy system is housed in a lump sum record in PERDTOT, using DEC 2009.  Depending on the code, and whether the code will need to be included in the W2 reporting year, the PERDTOT record can be setup in JAN 2010 instead of DEC 2009.

3) Note from the HR Technical Session, July 2009 Trip Report:

PERDTOT:  Henry will check that the cobol extract program pulls from the ytd_value field and populates one record for month=12, 2009.  Plus only keeps the current and previous months withholdings values, but check history could be used if the monthly values/records are needed.

Review Job Submission Setup
It was determined during this visit that the job submission process is unable to write the .lis and .log files using UTL_FILE.  Randy Teschner and Matt Rapczynski can speak to the details of this if/when Foothill De-Anza (FHDA) is ready to review.  UTL_FILE is used to write reports that contain 5K lines or greater.  Randy Teschner is researching a way to use dbms_output, which will write to a .log file instead of the .lis file, and still function when greater than 5K lines is required.  
The IT staff has already written several reports/interfaces that are currently running outside of Banner Job Submission that were intended to be available thru job sub at a later date.  These reports/interfaces will now need to be reviewed to determine if dgms_output will support  FHDA’s needs with minor modifications, or if these will need to be re-written in pro-C or cobol, which does not have the same issues as SQL and PL/SQL.

This issue is what inhibited the completion of the pzrsirs.sql and .shl developed during this visit.

A brief demonstration of how to setup Banner Job Submission and the current status of this issue was conducted during this visit.  

EPAF setup in SSB
EPAF Administrator is a security class in Web Tailor.  Anyone who has Web Tailor privileges can use the ‘User Roles’ option under the Web Tailor tab to add this security class to the desired user.  Henry was setup as a Web Tailor and successfully applied the EPAD Admin security class for Kim ChiefElk.

Review NBREARN and NBRJLBD records 

Henry has two issues incoming regarding NBREARN records:

1) Multiple date ranges with different amounts of HOURS to default by date range are causing mis-calculations when a holiday falls in the range

a. Testing showed that when data is managed thru the forms, the NBREARN table reflects a stacked, future dated effective date NBREARN record to represent the end date, 

b. A custom process is currently being used to create these NBREARN records.  This process will need to be modified to include a second NBREARN record with an effective date equal to the term date for this Earn Code / Hours combination to resolve the mis-calculation issue.

c. The data included in the test included both historical dates, 7/1/2009 and future dates thru 2010.  The method needed to resolve this issue would support both historical and future dated earnings records, however, the team needs to determine if historical data should be included in the extracts and if not, modify the extracts appropriately.

2) Pay split into two earning codes for one posn/suff combination causing mis-calculations

a. Both earning codes are ‘RP’ pay types.  A posn/suff combo can only have one ‘RP’ pay type

b. Either the posn/suff combo needs to be changed to reflect two jobs
c. Or, the second earning code should be changed to a non-RP pay type

d. Discussion with the functional team is advised.

Additionally, a load error was encountered during an NBREARN load stating the toolkit user did not have security privileges to the needed ORGN codes to load NBREARN.  The resolution was that PTRINST (PTRUSER) security had been turned on, and when turned off, resolved the toolkit load issue.  This is very strange in that the NBREARN records do not include the ORGN code, AND the toolkit should have privileges that would allow the insert regardless of security privs to all tables.  
The purpose of this note is for documentation only, as the issue is resolved, even though not fully understood at this time. In the priority of work requested, this error did not warrant further investigation at this time.

NBRJOBS

Two issues were revealed with the NBRJOBS records:

1) When trying to load the jobs, the incoming data has assignments that start and stop numerous times.  Banner will not allow an employee to have two Primary jobs simultaneously.  A primary job must start and end, then another primary job can start (and end).

I believe the API can be turned off during the load, which will allow all the job records to load the multiple Primary assignments, then a custom script can be ran to ‘stack’ the needed effective dated record with the term status, that will stage the data in the format that the INB forms will allow.

This theory needs to be tested, and the custom sql needs to be developed to ‘stack’ the term records.

To turn the API off, open the NBRJOBS toolkit script and add NO_API_CALL as the Entity in the crosswalk table.  Then, add NBRJOBS as the Legacy Value in the crosswalk table.

2) As of TUE night, Henry’s extract program for job records includes historical job data.  My understanding is that Foothill De-Anza will NOT include historical data in the conversion, but rather will load historical data directly into the ODS.  Discussion is warranted to ensure the team understands this decision and appropriate changes are made in the cobol extracts to exclude historical job assignments if that data is NOT to be included in the migration. 

Updating NBRPTOT, PEBEMPL and NBRJOBS “ORGN_CODE” fields
Henry requested a modification to a previous developed custom update script that manages the ORGN fields in PEBEMPL, NBRJOBS and NBRPTOT.
· nbrptot_orgn_code should be updated to the nbrplbd_orgn_code 

· Since PLBD can have multiple records due to percentage splits, I would take the record with the highest percentage.  Say, the posn is split 70/30, I’d pull the orgn code on the record with the 70%.  If the split is 50/50, take where the rownum =1 (or: <2).
· In writing the syntax to complete this update, data anomalies were found in NBRPLBD that inhibited the update statement.  NBRPLBD should be reviewed for accuracy in the percent field for each POSN before continuing the development of the NBRPTOT orgn code update.
· pebempl_orgn_code_home and _dist were requested to be set to the orgn_code on the nbjlbd_orgn_code record for the Primary job.  However, when testing the syntax, it was discovered that ~24K terminated employee records existed in PEBEMPL. (see notes below regarding PEBEMPL). This needs to be cleaned up before syntax can accurately run to perform the requested update against both PEBEMPL and NBRJOBS_orgn_code_ts.
Checking and Loader Scripts
Three Checking Scripts are delivered during the HR Data Mapping sessions.  These scripts were redelivered during this visit and briefly reviewed with Irma.   These scripts provide error reports about the migration data that is ‘structural’ related, ie: missing required values, loaded deductions in benefit categories where the employee is not eligible, employees without matching jobs records, positions without budget records, etc.
During the initial run of the Deductions Checking Scripts, thousands of records appeared in the resulting error report.  A brief discussion regarding these errors and some options how to manage these options included: 

· Change the data in the legacy system
· Modify the cobol extract program(s),
· Change the toolkit scripts, 
· Create or modify custom  .sql scripts to clean data up in the CVT table or after it’s loaded into the target table
During the review of the Checking Scripts, UNIX shell templates/examples were given to and reviewed with Irma that can be used to load data in lieu of running the toolkit scripts and ‘fixer’ scripts individually. These are UNIX shell scripts that automate the individual steps.  These are not SGHE documents, but rather examples from my personal toolbox delivered as a courtesy, that many tech teams have found greatly reduces the time and effort to load HR tables, or groupings of tables:  

· Load_hr.shl (driver file that calls the other shell scripts)

· Pos_ctl.shl (loads NBBPOSN, NBRPTOT, NBRPLBD)

· Jobs.shl (loads PEBEMPL, NBRBJOB, NBRJOBS, NBREARN, NBRJLBD, GXRDIRD)

· Deduct.shl (loads PDRBDED, PDRDEDN, PERLEAV)

Please note these are samples, must be thoroughly reviewed by the client technical staff before using, and are not ready to use as provided.  Irma LOVED them!  Please see Irma for more information.
SPRTELE
Briefly investigated an issue regarding SPRTELE which is loading duplicate records into PROD, as part of the GP Sync process.  Irma has this item on her task list to investigate and resolve. 

From initial investigation, it is believed that the issue is that GP Sync requires the Address and Telephone records to be ‘coupled,’ meaning that the address type field in the SPRTELE record must be updated to include a matching SPRADDR atyp code.  
Additionally, we found that the BU telephone record has NO matching SPRADDR record at all.  FHDA will need to determine how to manage this, and may be resolved if the team determines that the BU address type will house the needed ‘Building’ (location) information for employees.
These functions are included in the GP Sync toolkit and can be further researched to resolve this issue:

F_PRE_LOOP_WRAPTEL.SQL

F_PRE_LOOP_EXT_REFESH.SQL

F_PRE_LOOP_IND_REFESH.SQL

F_PRE_LOOP_TELE_MERGE.SQL

TIPS (Thank you, Team, for asking… Lily, what did you do that made that box show up?....)
It’s a delight to share shortcuts:
· SqlDeveloper

· Double click highlights a word, ie: select * from nbrjobs;

· Shift-F4 opens the DESCRIBE pop up box

· Banner INB

· F5 opens a Direct Access Box

· Using the arrow up/down key in the Direct Access box recalls previously opened forms

· Shift <F2> <F3> in the NBAJOBS Position field in the key block returns an employee’s POSN / SUFF combination.  It actually is performing <F2> Count Query Hits and <F3> Return with Values.  The combination performs the select for that employee’s jobs and returns the first row it encounters.  It does not consider if the posn is active, primary, or anything, just returns it.  This is a nice shortcut if you just need a job to be able to navigate around in NBAJOBS without regard for specific data.

	Progress Report

	Decisions Made and/or Actions Taken


	Attendance

	Name
	
E-Mail Address
	Attendance

	Henry Ly
	lyhenry@fhda.edu
	X
	X
	

	Imra Rodarte
	rodarteirma@fhda.edu
	X
	X
	X


	Action Items and/or Assignments for SunGard Higher Education

	Date Assigned
	Description
	Owner 
	Critical Date for Completion
	Status

	11/10/2009
	
	
	
	


Status: New, Open, Completed, Cancelled, Deferred

	Action Items and/or Assignments for Foothill - De Anza Community College District

	Date Assigned
	Description
	Owner 
	Critical Date for Completion
	Status

	11/16/2009
	Continue resolving data migration issues
	Conversion Team
	On-going
	Open

	11/16/2009
	Continue resolving PL/SQL output needs for reports/interfaces using UTL_FILE vs dbms_output
	Technical Team
	On-going
	Open


Status: New, Open, Completed, Cancelled, Deferred

	Concerns / Decisions to be made

	Description
	Owner
	Target Date for Closure
	Action Plan

	
	
	
	


	Other


A partial data analysis was performed during the visit, realizing the tech team is currently and continuously in the process of migrating data.  The results were:
PEBEMPL

· 41127 Employee Records

· 16420 Active

· 24707 Terminated (Breakdown by ECLS below)
PDRBDED / PDRDEDN

· Thousands of records have an effective date prior to the Plan (PTRBDPL) effective date. These records may or may not be included ultimately, but warrant clean up, especially if attached to terminated PEBEMPL records.
NBBPOSN / NBRPTOT / NBRPLBD

· Positions with labor distribution NOT equal to 100% and positions that had multiple records showing zero percent were found in the raw data, need to be cleaned up.
PEBEMPL Terminated Employees Broke Down by ECLS:

5
=
A1
Administrative - Executive

48
=
A2
Administrative - Educational

46
=
A3
Administrative - Program

4
=
B1
Trustee

615
=
C1
Classified - ACE

41
=
C2
Classified - ACE Hourly

112
=
C3
Classified - CSEA

5
=
C4
Classified - Teamsters

19
=
C5
Classified - Confidential

2236
=
CV
Missing Plus Eclass

170
=
F1
Faculty - 10 Months

7
=
F3
Faculty - CDC Teachers

3150
=
F4
Faculty - Part-time Quarterly

718
=
F5
Faculty - Substitute

459
=
F6
Faculty - part-time Non-teach

38
=
F7
Faculty - Early Retiree Art 19

9671
=
S1
Student

985
=
T1
Temporary - Lump Sum

67
=
T2
Temporary - Temp-In-Vacancy

4215
=
T3
Temporary - Hourly Short Term

247
=
T4
Temporary - Substitute

1256
=
T5
Temporary - Intermittent

21
=
T6
Temporary - Retiree Short Term

432
=
T7
Temporary - Seasonal
	Supplemental Documents Attached


	Hours Billed

	Preparation
	2

	Travel
	8

	On-Site Consulting
	28

	Follow-Up
	2

	TOTAL
	40
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_1185797543.bin

_1203757721.bin

