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F O O T H I L L - D E  A N Z A  C O M M U N I T Y  C O L L E G E  D I S T R I C T  

Board of Trustees Agenda Item 
Board Meeting Date: August 8, 2011 

 
Title of Item:  Award a Contract Pursuant to RFP 1364, Food Service Operations for Foothill 

College 

Background and Analysis: 
 

The District’s Board of Trustees awarded the existing contract for Foothill College food services 
in June 2007. The existing contract expires in August 2011. Therefore, District Purchasing 
Services and Foothill College staff worked together to write Request for Proposals #1364. The 
RFP contains information about existing facilities and operations, contractor responsibilities, and 
the proposal evaluation process. The RFP document, including the contract, has been reviewed 
and approved by legal counsel, John Shupe. 
 
The selected Contractor will be responsible for providing all labor, management, supplies, 
materials, and equipment, beyond that included in the Foothill College Campus Center, that is 
necessary to provide food services at the Campus Center as well as at the Krause Center for 
Innovation (KCI). The Contractor will provide beverages, sandwiches, pastries and other pre-
prepared foods at both locations.  
 
Purchasing Services advertised RFP #1364 in the San Jose Post Record on April 22 and April 29, 
2011, and it also posted it on BidNet.  Five (5) companies sent representatives to the job walks 
that were conducted on May 18, 2011 and June 2, 2011 by Purchasing Services and Foothill 
College staff.   
 
Proposals were due on June 22, 2011 at 2 p.m. Three companies submitted proposals: Fresh & 
Natural, Una Mas Restaurants, Inc., and Pacific Dining. 
 
A campus-appointed committee scored the proposals. Scores were based on operations 
experience; food service plan menu & prices; management & personnel; marketing & campus 
relations; conservation, recycling & sustainability; catering menu and prices; fee proposal & 
signed Agreement for Services; financial statements; evidence of insurance; interviews; and 
reference checks. 
 
The committee ranked Pacific Dining as #1. Pacific Dining was founded in 1989 in San Jose, 
California. It currently operates food services at four California community colleges: College of 
San Mateo, Skyline College, Gavilan College, and Canada College. It also operates the food 
services at Devry University in Fremont, California. The committee conducted reference checks, 
and the responses showed that customers are highly satisfied with Pacific Dining’s services. 
 
Other rationale for selection included: 

1) Highest scoring in proposal review 
2) Highest scoring in interview 
3) Excellent employee retention history (average of 7 years) 
4) Their use of local products 
5) Their use of sustainable/compostable products 
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6) Menu selections 
 
The committee and Purchasing Services recommend that Pacific Dining be awarded the attached 
three-year contract. The contract will renew for two additional one-year periods unless terminated 
by either party at least 90 days before the expiration of the initial three-year term. 
 
 
 
The contract provides that Pacific Dining will make commission payments to the District equal to 
7% of net sales; net sales is equal to gross sales minus sales tax. Based upon net sales of $466,009 
during the 2010-11 fiscal year, estimated commission revenue is $33,000 per year. The 
commission revenue will fund Foothill College graduation expenses and campus center 
equipment and repairs. 
 
 
 

Recommendation: (specify if information only) 
Authorize the Director of Purchasing Services, Carmen Redmond, to execute the attached 
contract with Pacific Dining. 
 

Submitted by: Carmen Redmond, ext 6166 
Additional contact names: Pat Hyland, ext 7389 

Is backup provided? Yes 
 










