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Board of Trustees Agenda Item 
Board Meeting Date: May 7, 2012 

 
Title of Item:  Approval of Oracle Maintenance Agreement Amendment  
Background and Analysis: 
 
 
 
 

On February 27, 2008, the board approved two five-year contracts with SunGard Higher 
Education (SunGardHE), including a Software License & Services Agreement and a Start-up 
Support / Maintenance Services Agreement, both associated with the procurement of the 
Banner administrative information system. The contracts covered many components in addition 
to Banner software including license and maintenance agreements for other software 
applications that integrate with Banner, but are produced by different vendors. One software 
application was the Oracle database management system (Oracle DBMS), which is produced 
and licensed by the Oracle Corporation. The Banner system, a software application, requires 
integration with the Oracle DBMS to provide any and all of its functionality. The initial five-year 
Start-up Support / Maintenance Services Agreement approved by the board provided five-years 
of services for all software products, except Oracle. Oracle was covered for only two years, 
through February 28, 2010. 

Every two years, SunGardHE sends a contract amendment to the district to continue the Oracle 
maintenance agreement for an additional two-year period. Accordingly, on February 28, 2010, 
the district signed the first contract amendment to renew the Oracle maintenance agreement for 
two years. This amendment of a board-approved contract should have been brought to the 
board for approval, but the district neglected to do so due to an oversight. 

Another two years has passed and SunGardHE has now sent a second amendment to the 
District for Oracle maintenance. The district now requests board approval for this second 
amendment, which will provide maintenance for the Oracle DBMS software and related 
products for another two years, through February 28, 2014, at a total cost of $545,226. 

 
 Original SunGardHE Contract -  

Oracle component (3 years) 
1st Amendment  
(2 years) 

2nd Amendment  
(2 years) 

Period 
covered 

March 1, 2008 to 
February 28, 2011 

March 1, 2010 to  
February 29, 2012 

March 1, 2012 to  
February 28, 2014 

Cost Year 1: $207,892 

Year 2: $216,208 (+4.0%) 

Year 3: $226,306 (+4.7%) 

Year 4: $235,357 (+4.0%) 

Year 5: $267,268 (+13.6%) 

Year 6: $277,958 (+4.0%) 

 

As can be seen in the table above, the cost of the maintenance agreement increases by 4% a 
year but is also adjusted periodically for the size of the institution based on FTES. This is in 
agreement with the terms of the original master contract signed by the District and SungardHE 
in 2008. Also note that SunGardHE is now called Ellucian, after its recent merger with Datatel 
Inc. 

Recommendation:  Vice Chancellor of Technology Fred Sherman recommends approval of the 
amendment to the Oracle maintenance agreement 

Submitted by: Fred Sherman, Vice Chancellor of Technology, x6120 
Additional contact names: Chien Shih, Director of Information Systems & Operations, x 6139 

Is backup provided? Yes 
 




















