
Wellness Portal 
Member will go to the URL: https://healthatoz.myuhc.com/portal/bridge/FHDA 

Member arrives at the Landing Page (shown below) 

Member clicks on “Register/Log in”  



Registration Page 

Member fully completes Section 1 and 2. All fields in section 1 and 2 are required 
fields.  



Registration (con’t)  

Member reads the Terms of Agreement and checks the box next to “I have read and 

understand the Terms of Agreement” to proceed. Member clicks the “Register” 
button at the bottom of the screen. 



HealthAtoZ Dashboard  



Take a Health Assessment 



Health Assessment  

Member arrives at the Health Assessment launch page, selects Language and 
clicks the ‘launch’ button to begin  



Health Assessment  

Member arrives at the Health Assessment entry point and clicks on 
“enter”.   



Health Assessment 

Member accesses the Health Assessment, completes the health 
assessment and clicks “Submit to University of Michigan for 
Analysis” button at bottom of questionnaire. 



Health Assessment 

Member gets notification when HA submitted successfully and can 
review their personal results profile.  



A few recommendations to ensure successful 
Registration: 

Please ensure the URL entered in the address bar is accurate as shown 
below:  

https://healthatoz.myuhc.com/portal/bridge/FHDA 

First time users, please click on “Register”. Once a user is registered, the 
user can then “Log In” using the Username and Password. 

During Registration all the fields with a red asterisk are mandatory or 
required. 

Once all the requested information is entered, Please remember to check 
the box next to “I have read and understand the Terms of Agreement” 
to proceed.  

If there is missing information, the user will be prompted to enter the 
missing information. After entering the missing information, please 
make sure you have checked the “I have read and understand the 
Terms of Agreement” once again to proceed.  



Incentive Process – Gift Cards 



High-level Process 

•  Member completes activity on Health & Wellness Portal 

•  Member receives email notification from our vendor notifying them of the 
issued award 

•  Award subject and sender masked as “from UnitedHealthcare” 

•  We encourage clients to add our vendor’s information to their IT white list so 
that members who use company email addresses do not have their award 
emails blocked as junk mail.  

•  Member can click link within email to view certificate and proceed to on-
line gift card redemption 

•  Member selects gift card(s) from retailer(s) of their choice.  Rewards are 
always in stock and available in any $5 denomination, starting at $10. 

•  Member confirms shipping address, email and receives confirmation 
number upon completion of order 

•  Orders placed by 2 p.m. CT are shipped SAME DAY! 



Health & Wellness Portal 

•  Member logs in to wellness portal and clicks on Health & Wellness tab 

•  Member sees current rewards balance (1) and incentive 
promotional campaign banner (2) 



Health & Wellness Portal 

•  Upon completion of incentive activity, member will see balance in reward balance 
indicator.  By clicking on the indicator, member will see incentive interface 

1) Current balance indicator  

2) My Health Dollars tab 

3) Total Health Dollars Earned 

4) Available Health Dollars, (participant has 
completed activity but no award has been 
processed yet) 

5) The Personal Activity History table 

6) Gift Card Awards shown in gray 

7) The Earning Health Dollars tab details all of 
the activities the participant is eligible to 
earn incentives for 

8) The Rewards & Redemption tab displays 
information about redeeming earned 
awards. 

9) In the Rewards & Redemption view, 
Information about the award, a number to 
contact the award center is displayed 

10) A link to the award and online redemption 
center is displayed upon confirmation of the 
award issuance by vendor 



Electronic Award Notification 

•  Email message is sent upon completion (24-48 hours from completion) 
to member’s address informing them of award issuance 



Online Certificate 

•  Upon clicking link in email or 
link on portal, member is 
taken to web site  

•  Certificate is presented 
which is branded with 
UnitedHealthcare logo and 
default message. 

•  Member can download 
printable version 

•  Member proceeds by 
clicking “redeem now” button 
above certificate 



Redemption Process 

•  Member’s available 
balance shown at right 

•  Member can search 
for retailer of choice or 
browse by name or 
category 

•  Member proceeds by 
selecting retailer or 
using search function 



Redemption Process 

•  Member can select 
denomination and quantity 
to add to cart.   

•  Member can also review 
individual retailer policies 
regarding gift card use. 

•  Member proceeds by 
clicking “add to cart” or 
“view full merchant list” to 
keep shopping. 



Redemption Process 

•  Upon “add to cart” 
member is taken to 
shopping cart 

•  Member can continue 
shopping if they have 
remaining balance or can 
check out, edit their order, 
etc. 



Redemption Process 

•  Upon checkout, member is 
asked to enter shipping 
address as well as email 
address for verification and 
status emails. 

•  Member can choose to 
receive verification email of 
order as well. 



Redemption Process 

•  Final checkout process is 
to confirm user entered 
information.  Upon 
completion of order, user is 
provided a confirmation 
number. 

•  User will be emailed with 
status updates once award 
has shipped. 



Receipt of award 

•  Member will receive mailer in plain envelope labeled with “important 
information from UnitedHealthcare” 

•  Orders placed by 2 p.m. CT will be shipped same-day. 



Selection – over 350 retailers with all the top brands! 



Assistance 

•  Members can visit the online help section at any time for FAQ’s 


