ATTENTION RETIREES
(Including Surviving Spouses/Domestic Partners)

Electronic Funds Transfer Required to
Initiate or Continue Health Benefits Effective July 1, 2012

Authorizing Electronic Funds Transfer:

All retirees who wish to initiate or continue health insurance coverage through one of the FHDA-
sponsored CalPERS Health plans are required to complete and submit the attached Electronic
Funds Transfer (EFT) authorization form, along with a voided check (if using a checking account)
from the Bank Account to be used for billing and reimbursements, by 5 p.m., May 15, 2012.

Submitting the EFT form will authorize required deposits to, and withdrawals from, the retiree’s
bank account for the monthly contribution associated with the retiree’s elected benefits plan
effective July 1, 2012.

(NOTE: You will not receive any paper invoices going forward;
all transactions will be handled electronically)

On or about the first of each month funds will be automatically deposited to, or withdrawn
from, the retiree’s bank account, based on the difference between the monthly health plan
premium the retiree paid by deduction from his/her retirement check and the monthly
contribution actually required of the retiree.

What if | Already Have EFT Authorization with UnitedHealthcare Benefit Services?

If you have already authorized UnitedHealthcare Benefit Services to recover payments through
the EFT process, service will stop as of June 30, 2012. All prior authorizations for EFT processing
will discontinue effective June 30, 2012.

You must complete a new EFT form and
submit it to Secova to authorize deposits to, and withdrawals from, your checking/saving
account.

What if | Change Banks?
If you change banks, you must notify Secova immediately to avoid non-payment concerns.

Why is a Deduction Made From My Retirement Check?

In accordance with the requirements for participating in the CalPERS Health plans, all retirees
who are deemed Annuitants with CalPERS/CalSTRS (receiving a retirement check) are required
to contribute their premium contributions to the cost of their health plans by deduction from



What If My Retirement Check is Not Sufficient to Cover My Monthly Contribution for
My Selected Health Plan?

Payment of the retiree’s responsible portion is due in full on the first of each month; in the
event a deduction from the retiree’s retirement check is insufficient, a withdrawal from the
retiree’s bank account is required. Funds must be available on the date of withdrawal in order to
fulfill the monthly contribution due.

What if | Am a Surviving Spouse/Domestic Partner?

All Survivors must also complete an EFT Authorization for deposit to, or withdrawal from, the
bank account to be used for billing and reimbursements, by 5 p.m., May 15, 2012. Survivors who
are not PERS/STRS Annuitants must pre-pay quarterly in accordance with current procedures.

Does This EFT Authorization Also Authorize Medicare Part B Premium Reimbursement
Deposits?

Yes, this also provides authorization to deposit Medicare reimbursement, if applicable. If a
retiree has questions about his/her Medicare Part B reimbursement, please contact the District
Office of Human Resources/Benefits Unit.

What If | Have Questions or Need Assistance?

Secova is available to answer questions, provide information and assist retirees with enrollment
processes, completing forms and submission of documents. Secova contact information is
included below.

Secova Customer Service

Phone: (866) 364-2594

eFax: (877) 635-4606

Email: fhda.retireebenefits@secova.com

SECOVA

Attn: RETIREES SUPPORTING SERVICES
5000 Birch Street, West Tower, Suite 1400
Newport Beach, CA 92660



