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Presentation Agenda 

  Privacy and Confidentiality 

  Health Risk Assessments Overview 

  Personal Wellness Report 

  Health Coaching 

  Health Assessments Incentive 



Security and Confidentiality 

Secure site login 

  Participants choose their own secure User ID and Password 

OptumHealth Online uses Secure Socket Layer technology 

https://healthatoz.myuhc.com/portal/bridge/FHDA. 

OptumHealth is HIPAA compliant 

Confidential results 

  FDHA will never see your results 

  You have the option to send your results to your health plan so that they 
may inform you of  additional services you may be eligible to receive. 



Health Risk Appraisal Overview   



What is a Health Assessment? 
Health Assessment: 

The OptumHealth program is designed to modifiable health risks (risks they can reduce 
through changes in their everyday behaviors) and help them take successful steps to manage 
their health risks.   



Why Take a Health Assessment? 
  Receive personalized and tailored results based on how 

you answer questions on the health assessment 

  Learn which lifestyle areas are working for you as well as 
areas that may need attention 

  Find out if  you are up to date on your preventive exams 

  Learn to better manage chronic conditions  

  Use your results to set health goals for the year 

  Get the opportunity to work with your own personal 
health coach if  your results show you could benefit 

  Earn a $100 gift card to your choice of  350 popular 
stores.  



OptumHealth Health Assessment  
 Completely voluntary 

  Approximately 52 questions 

  Takes 15 minutes to complete 

  Online or paper format 

  Spanish paper and online version available 

  Personalized results based on your answers 

  .  



What is Wellness Coaching? 
•  Access to specially trained personal 
Wellness Coaches — at no cost to you, as 
part of  your benefit plan! 

• To fit your needs and busy schedule, 
coaching is offered by: 

• Telephone 

• Online 

• Mail 



Wellness Coaching Process 
•  Collaborative vs Prescriptive 

• Stage-based motivational & behavioral support 

• Facilitation of  self-change processes 

• Focus on empowerment & self-sufficiency 

• Coaching goal: independence 

• Success Factors 

• Collaborative goal-oriented coaching approach 

• Tailored interaction process based on 
participant’s current Stage of  Change, motivation, 
self-efficacy 

• Solution based strategies 

• Overcoming barriers/relapse 

• Program goal: behavioral risk reduction 

Will this program cost me anything?  No, wellness coaching is available 
at no cost to you, as part of  your benefit plan. 



Behavior Change Programs 
•  Delivery Options 

•  Online-based 

•  Mail-based 

•  Telephone-based wellness coaching 

•  Multilingual 
•  Spanish, Mandarin Chinese, Hindi, Urdu 

and Punjabi  

•  TDD/TTY services for the hearing-
impaired  

•  Language Line translation services (over 
150 languages) 

•  Behavior Change Stratification 
•  One or more high risks 



Wellness Coaching Process 

This is what stress 
free meant! 



Mail-Based Programs 
•   Educational Information sent over a 6-month period 

• Serial Mailings 

• Unlimited Access to Help Line 

• Personalized based on stage of  change 

• Action-oriented 

• Informative 

• Planning & Tracking 



Online-Based Programs 
   Six-week to 12 month programs 

   Integrated with the online Health Assessment 

   Personalized & Comprehensive 

 10 lifestyle action plans tailored to an individual’s risk profile, readiness to 
change, tastes, and lifestyle 

 Personalized to engage individuals in managing their own health, including 
weekly email communications 

 Includes tools such as Meal Planners, Fitness Planner, and Walking Trackers 



Wellness Portal: URL: https://healthatoz.myuhc.com/portal/bridge/FHDA 

  Member arrives at the Landing Page (shown below)  

  clicks on “Register/Log in”    



Registration Page 
•  Member fully completes Section 1 and 2. All fields in section 1 and 2 are required 
fields.  



Registration Page 
•  Member fully completes Section 1 and 2. All fields in section 1 and 2 are required 
fields.  



 Registration Continued…. 
•  Member reads the Terms of  Agreement and checks the box next to “I have read and 
understand the Terms of  Agreement” to proceed.  Member clicks the “Register” button 
at the bottom of  the screen.  



HealthAtoZ Dashboard   



Take a Health Assessment 



Health Assessment 
• Member arrives at the Health Assessment launch page, selects Language and clicks the 

“launch” button to begin: 



Health Assessment 

• Member arrives at the Health Assessment entry point and clicks on “enter”. 



Health Assessment 
• Member accesses the Health Assessment, completes the health assessment and clicks 

“submit to University of  Michigan for Analysis” button at bottom of  questionnaire. 



Health Assessment 
• Member gets notification when HA submitted successfully and can review their personal 

results profile.  



Incentive Process – Gift Cards:  High-Level Process 

•  Member completes activity on Health & Wellness Portal 

•  Member receives email notification from our vendor notifying them of  the issued award 

•  Award subject and sender masked as “from UnitedHealthcare” 

•  We encourage clients to add our vendor’s information to their IT white list so that 
members who use company email addresses do not have their award emails blocked 
as junk mail.  

•  Member can click link within email to view certificate and proceed to on-line gift card 
redemption 

•  Member selects gift card(s) from retailer(s) of  their choice.  Rewards are always in stock 
and available in any $5 denomination, starting at $10. 

•  Member confirms shipping address, email and receives confirmation number upon 
completion of  order 

•  Orders placed by 2 p.m. CT are shipped SAME DAY! 



Incentive Process continued…. 
•  Upon completion of  incentive activity, member will see balance in reward balance indicator.  

By clicking on the indicator, member will see incentive interface 



Electronic Award Notification 
•  Email message is sent upon completion (24-48 hours from completion) to member’s address 

informing them of  award issuance 



Online Certificate 

•  Upon clicking link in email or link 
on portal, member is taken to web 
site  

•  Certificate is presented which is 
branded with UnitedHealthcare 
logo and default message. 

•  Member can download printable 
version 

•  Member proceeds by clicking 
“redeem now” button above 
certificate 



Gift Card Redemption Process 

•  Member’s available balance shown 
at right 

•  Member can search for retailer of  
choice or browse by name or 
category 

•  Member proceeds by selecting 
retailer or using search function 



Gift Card Redemption Process 
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Gift Card Redemption Process 

•  Member can select denomination 
and quantity to add to cart.   

•  Member can also review individual 
retailer policies regarding gift card 
use. 

•  Member proceeds by clicking “add 
to cart” or “view full merchant list” 
to keep shopping. 

•    



Gift Card Redemption Process 

•  Upon “add to cart” member is 
taken to shopping cart 

•  Member can continue shopping if  
they have remaining balance or can 
check out, edit their order, etc. 



Gift Card Redemption Process 

•  Final checkout process is to 
confirm user entered information.  
Upon completion of  order, user is 
provided a confirmation number. 

•  User will be emailed with status 
updates once award has shipped. 



Receipt of award 

•  Member will receive mailer in plain 
envelope labeled with “important 
information from UnitedHealthcare” 

•  Orders placed by 2 p.m. CT will be 
shipped same-day. 



Selection – over 350 retailers with all the top brands! 



Gift Card Assistance 
•  Members can visit the online help 

section at any time for FAQ’s 



Help Line Call Center 

• Provides full-time, front-line help desk support services to participants 
who need assistance.    

• Questions regarding how to answer the health assessment 
questionnaire 

• Questions regarding health assessment results 

• Questions regarding Health Coaching programs 

• Security and confidentiality concerns 

• Log-in problems 

• Forgotten passwords 

Questions?  

Please contact the Health and Wellness Technical Support:  
1-866-868-5484, or email:  portalsupport@healthatoz.com  

and  

Wellness Coaching Program: 1-800-478-1057     



  Thank you! 


