Creating a new Email Account in Thunderbird

1. To start up the Thunderbird email client on a PC computer, click on the
Thunderbird application on your desktop, or go to Start-All Programs-Mozilla
Thunderbird-Mozilla Thunderbird.

L3 I
el S

Internet
Internet Explorer
E-mail
Mozl Thunderbird
% Eudora
iﬂ soltaire
,
Meeting Maker® Ad
e Mozils Firefox

O,
Q) Mestina Maker

AllPrograms B

& Windows Update

@) Accessories
[ DKHelpDesk 3.1

@ Eudora
(@ Games

(@ Mesting Maker
@ Microsoft Office
(@ Microsoft Silverlight
fi@i Mozilla Thunderbird
@ startup
@ Symantec Endpoint Protection
(@) Tera Term Pro

A Acrobat.com

Adobe Reader 9

@ Internet Explorer

w msn

9 Outlook Express

¢ Remote Assistance

® windows Media Player

4 windows Messenger

@) windows Movie Maker

& zilla Thunderbird

@ Mozilla Thunderbird (Safe Made)

O Thunderbird Email Ci...

2. Click on Create a new account, and input your information.
* Ifyou choose to keep the Remember password box checked, you won't be asked
to enter your password every time you launch Thunderbird.
* For security purposes you might want to uncheck the Remember password box.

Click Continue.
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Mail Account Setup

Your name: I techhelp | Your name, as shown to others

Email address: Itechhelp@fhda.edu I
Password: | [(TTIIIIN |

Remember password

[ Cancel ] [ Continue

3. Allow Thunderbird to finish searching for your servers incoming and outgoing
information.

4. After the search is completed click on the Edit button.
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Your name:  techhelp Your name, as shown to others
Email address: techhelp@fhda.edu
Password: eeeesesess
Start over

[] remember password

The following settings were found by trying common server names

Username: techhelp

&  Incoming: mailfhda.edu IMAP 143 None
@ outgoing:  mail.Fhda.edu SMTP 25 None
[ Cancel ] [greate .&ccount]
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5. Change the Incoming from IMAP to POP, and port number 143 to 110. Type in
your username, and click Re-Test Configuration.
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6. After the Re-Test is completed, click the Create Account button.

7. Warning! Message: check the, | understand the risks box, and click the Create

Account button.



Mail Account Setup

Warning!

v l Incoming settings: mail.fhda.edu does not use encryption.
» Technical Details
Outgoing settings: mail.fhda.edu does not use encryption.
» Technical Details

Thunderbird can allow you to get to your mail using the provided configurations.
However, you should contact your administrator or email provider regarding these

improper connections. See the Thunderbird FAQ for more information.

I understand the risks.
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8. Go back to Thunderbird, and click on Tools pull down menu and select Account
Settings.
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9. Click on Account Settings. Make sure Authentication method field is set to Password,
transmitted insecurely, or the field is empty.
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Copies & Folders
Composition & Addressing
Junk Settings
Disk Space
Return Receipts
Security
Qutgoing Server (SMTP)
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Server Settings

Server Type:  POP Mail Server

Server Name: l mail.Fhda.edu | Port: 110 5 | Default: 110
" User Mame: lkd01822 I
Security Settings
Connection security: INone v |
Authentication method: IPassword, transmitted insecurely VI

Server Settings
Check for new messages at startup

e If there is no setting present, revert back to step 2 and repeat the process.
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Outgoing Server (SMTP) Settings

Although vou can specify more than one outgojrg server (SMTP), this is only
recommended for advanced users, Setting up'multiple SMTP servers can cause errors
when sending messages.
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Set Default

Description:  <not specified»
Server Name:  mail.fhda.edu
Port: 25
User Name: daryabeygimoghadamkaveh
Authentication method: Mo authentication
Connection Security: None

11. Double click one of the SMTP servers (mail.fhda.edu), and make sure the Security
and Authentication is as follows:




Connection security: None
Authentication method: No authentication
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Security and Authentication

Connection security: Mone b I

Authentication method: |No authentication v |

User Mame: I daryabeyagimoghadamkaveh l

[ OK ] [ Cancel ]

12. Click OK to complete your changes. Now send yourself a test email to make sure
your outgoing SMTP is set up correctly. You should also be able to click on your Inbox
to view your email. F'Y], your Inbox messages might take a few minutes to load.




