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Banner Financial Aid
Training Workshop 1
Agenda 

Training Topics
Implementation Topics

· Implementation kickoff

· Review of implementation team roles and expectations

· Review of the Banner Financial Aid Education Plan

· Review of implementation and post-implementation SunGard Higher Education  resources (ActionLine, listservs, documentation, etc)

Training Topics
· Banner system navigation

· Banner General system features: My Banner Menu, User Preferences, QuickFlow, Data Extraction, Job Submission

· Banner Financial Aid System Overview

· Banner Systems Shared Data

· Common Matching

· Record Creation

Meeting Logistics

	Item
	Description

	Date
	January 27- 29, 2009

	Time
	8:30 a.m. – 4:30 p.m.

	Location
	Room D260, Foothill-De Anza District Offices or other site as assigned


Attendees

	Role
	Name

	Facilitator
	Carol Linsley, Senior Functional Consultant, Financial Aid

	Other Participants
	Implementation Topics 

· Financial Aid Implementation Team

· Project stakeholders (example: Bursar, Admissions Officer, Registrar)

· Technical staff responsible for support of Banner Financial Aid
Training Topics

· Financial Aid Implementation Team

· Project stakeholders (example: Bursar, Admissions Officer, Registrar)

· Technical staff responsible for support of Banner Financial Aid

· Person(s) responsible for defining data standards within Admissions, Registration, Student Accounts




Pre-Work

· Read Chapter 1 – System Overview in the Banner Financial Aid User Guide
· Read Chapter 3 – Interfaces in the Banner Financial Aid User Guide
· Read Chapter 1 – System Overview in the Banner General User Guide.
· Obtain the following training materials.  
(Print or have available electronically during the workshop.)
	Reference Materials
	File Name

	Workbooks
	GE-Fundamentals

FA-Overview

IF-Student To Financial Aid 
FA-Dataload Record Creation

GE-Common Matching

	PowerPoint

Presentations
	GE-Fundamentals
GE-Job_ Submission

GE-Common Matching

GE-General Overview

FA-Overview

FA-Dataload Record Creation

	Financial Aid User Guide
	Chapter 2 – Processing

Chapter 3 – Interfaces 

	General User Guide
	Chapter 1 – System Overview
Chapter 3 -- Processing

Chapter 4 – Job Submission

Chapter 8 – System Functions

	Banner Getting Started Guide
	All Chapters


Purpose

· The purpose of this training workshop is to define roles and expectations for the implementation team, review the Banner Financial Aid Education Plan, review SunGard Higher Education resources and train members of the Financial Aid implementation team to navigate in SunGard Higher Education Banner, to enter data, to perform queries and to understand the basic information contained in the Financial Aid system, to set up Common Matching Rules for manual record creation as well as dataload, and to understand the record creation process.  
Desired Outcomes

After completing this workshop, the participants will be able to do the following:

Implementation Topics 

· Identify implementation team roles and expectations 

· Outline the Banner Financial Aid Education Plan and the SunGard Higher Education  resources available
Banner System Navigation

· Demonstrate an understanding of Banner system navigation including SunGard Higher Education Banner menus, form features, naming conventions, query and search procedures

Banner Financial Aid System Overview

· Describe the main features and primary forms for the Banner Financial Aid system modules
Shared Data and Data Standards

· Demonstrate the information available in the Banner System Shared Data module and its applicability to financial aid processing

Common Matching

· Identify the rules and validation forms that support the Common Matching module

· Assign Financial Aid personnel to Common Matching profiles

Banner Financial Aid Record Creation 

· Manually create and update person records
Agenda Topics  
Day 1 Tuesday January 27, 2009
	Topic
	Time

	· Introductions 
· Agenda review
· Review of implementation team roles and expectations

· Review of the Banner Financial Aid Education Plan
· Review of implementation and post-implementation SunGard Higher Education  resources (ActionLine, listservs, documentation, etc)


	8:30 a.m. – 12:00 p.m. 

	Lunch
	12:00 – 1:00 p.m.

	· Banner system navigation

· Banner General system features: My Banner Menu, User Preferences, QuickFlow, Data Extraction, Job Submission

· Daily wrap-up
	1:00 – 4:30 p.m.


Day 2 Wednesday January 28, 2009
	Topic
	Time

	· Any carry over topics from Day 1
· Banner Financial Aid System Overview


	8:30 a.m. – 12:00 p.m.

	Lunch
	12:00 – 1:00 p.m.

	· Banner Systems Shared Data

· Daily wrap-up
	1:00 – 4:30 p.m.


Day 3 Thursday January 29, 2009
	Topic
	Time

	· Any carry over topics from Day 2
· Common Matching

· Rule and table set up for Common Matching


	8:20 a.m. – 12:00 p.m.

	Lunch
	12:00 – 1:00 p.m.

	· Manual record creation (general person)

· Manual record creation (financial aid)

· Review of follow-up issues

· Assignments for next visit

· Workshop wrap-up
	1:00 – 4:30 p.m.


Decisions

	Action Item

	Identify and discuss policy issues, particularly those related to Data Standards, Common Matching and Record Creation.  Refer to the FA Task Log for specific decisions that should be made.  


Post Trip Client Assignments

	Action Item

	Refer to the FA Task Log and Trip Report for specific rule and validation tables that need to be completed.  
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