Date: Fri, 31 Oct 2008 10:34:14 -0700
To: hawkjeanine@mx1.fhda.edu
From: Chien I Shih <shihchien@fhda.edu>
Subject: Fwd: RE: Luminis Platform Install Prep (FHDA)
Cc: shermanfred@fhda.edu;"KyNE KATHY" <kynekathy@fhda.edu>

Jeanine:

I further confirm of the points I made officially from Sungard Luminis consultant, please pass on to your team members for me.
Should you have any other questions, please feel free to give me or Kathy a call.

Thank you for your help






To: "Wright, Russell" <Russell.Wright@sungardhe.com>
From: Chien I Shih <shihchien@fhda.edu>
Subject: RE: Luminis Platform Install Prep (FHDA)
Cc: "'lewisdrake@fhda.edu'" <lewisdrake@fhda.edu>, Tom Roza <RozaThomas@fhda.edu>, "Bailey - San Diego, Rob" <Rob.Bailey@sungardhe.com>

At 09:40 AM 10/31/2008, Wright, Russell wrote:


See my comments in green below.
 
-Russ
 
Russell S. Wright  *  Principal Technical Consultant  *  SunGard Higher Education
Mountain Time Zone, Office Telephone +1 801.794.9600  *  Mobile +1 801.787.6565  * Fax +1 610.578.3111 *  russell.wright@sungardhe.com * www.sungardhe.com 
 
CONFIDENTIALITY: This email (including any attachments) may contain confidential, proprietary and privileged information, and unauthorized disclosure or use is prohibited. If you received this email in error, please notify the sender and delete this email from your system. Thank you.
 P Think green before you print.
 
From: Chien I Shih [ mailto:shihchien@fhda.edu] 
Sent: Friday, October 31, 2008 10:23 AM
To: Wright, Russell
Subject: Re: Luminis Platform Install Prep (FHDA)
 


Russ: 


We had a meeting with Luminis team this morning, the conclusion is they will accept the frame approach to branch out to Lumins from each college individual web page, we will keep Luminis as a single incidence.

There are several minor issues, I want to validate with you of my answer to them:
- The hand off to Luminis from private web page should be SSL and encrypted. - My answer is Yes.
[Russell Wright] Correct, yes.

- They can build layer of private web pages, (a link from main web site to a branded login banner page for example), my answer is yes.
 [Russell Wright] Each school can build their own public pages however they want.  The only requirement for Luminis is that one of those pages incorporates the Luminis login frame.

- If they book marked the already sign on Luminis portal, the system will timeout the session and redirect them back to login page. The answer is yes.
 [Russell Wright] The individual custom login pages are not known to Luminis internally, so if a user bookmarks something inside the portal and then later clicks on that bookmark, they will be redirected to the load balancer address of Luminis Platform which will then take them to the standard, default/generic Luminis login page.  Therefore, that page will need to be appropriately branded (maybe containing links back to each institution’s custom login page?).

Do you see any issues with my answer to them?

The tentative decision for the Luminis URL is: www.myportal.fhda.edu, I will need to vet through the Core committee on Monday to officially finalize this.
 [Russell Wright]   I would suggest dropping the “www” from the hostname and just go with myportal.fhda.edu.  Otherwise, you’ll have to resolve a hostname called www.myportal (which visually is confusing because it contains a dot).




Chien Shih
Director, Information Systems and Operations
Foothill-De Anza Community College District
12345 El Monte Road
Los Altos Hills, CA 94022
voice(650)949-6139
e-mail: shihchien@fhda.edu
website: http://ets.fhda.edu/
