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Banner Financial Aid
Advanced FA Self-Service, 
Needs Analysis
Agenda

Training Topics
· Advanced FA Self-Service
· Needs Analysis
Meeting Logistics

	Item
	Description

	Date
	April 28-30, 2009

	Time
	8:30 – 4:30

	Location
	TBA


Attendees

	Role
	Name

	Facilitator
	Carol Linsley, Senior Financial Aid Functional Consultant

	Other Participants
	· Financial Aid Implementation Team

· Technical staff responsible for support of Banner Financial Aid
· Person(s) responsible Banner Financial Aid setup and maintenance.
· Person(s) responsible for Web Tailor

· Person(s) responsible for the verification or review of student need analysis




Pre-Work

· Read the Banner Financial Aid Self-Service User Guide
· Have access to your institutions Self Service Website for the appropriate training database 

· Obtain the following training materials.  
(Print or have available electronically during the workshop.)
	Reference Materials
	File Name

	Workbooks
	FA-FA Self-Service
FA-Needs Analysis


	PowerPoint

Presentations
	N/A

	Financial Aid User Guide
	Banner Financial Aid Self-Service User Guide


Purpose

· The purpose of this training workshop is to train on the advanced functionality available in the Financial Aid Self-Service module and Training on Needs Analysis
Desired Outcomes

After completing this workshop, the participants will be able to do the following:

Advanced FA Self-Service
· Identify the rules and validation forms that support the FA Self-Service Module
· Demonstrate understanding of the basic FA Self-Service information that allows students to view particular information via FA Self-Service. 
· Demonstrate understanding that the advanced functionality for FA Self-Service allows students to be more interactive with the FA Office.  
· Demonstrate understanding of the overall FA Self-Service Controls on the institutional options form.  
· Create basic rules that support award acceptance on-line.
· Create basic rules that support display of terms and conditions and acceptance on-line.
· Create basic rules that support web questions and answers.  
· Create basic rules that support web text.  
· Demonstrate understanding of how to process student information reported on-line, including the forms, processes and reports.  
· Demonstrate understanding of the on-line award letter capabilities as well as how to build the appropriate information in Banner and Web Tailor.  

 Need Analysis and Verification of Data

· Review federal and applicant data loaded into the various Banner Need Analysis tables and compare data to the ISIR

· Perform federal verification and recalculate the expected family contribution (EFC)

· Create EFC simulations for professional judgment

Agenda Topics
Day 1 April 28, 2009
	Topic
	Time

	· Agenda review

· Discussion and definition of institutions goals for FA Self-Service and review of current setup
	8:30 – 12:00 p.m. 

	Lunch
	12:00 – 1:00 p.m.

	· Advanced Self-Service knowledge transfer of forms 

· Daily wrap-up
	1:00 – 4:30 p.m.


Day 2 April 29, 2009
	Topic
	Time

	· Any carry over topics from Day 1
· Advanced Self-Service knowledge transfer of forms 
	8:30 – 12:00 p.m.

	Lunch
	12:00 – 1:00 p.m.

	· Advanced Self-Service rules and forms setup

· Viewing FA Self-Service as all changes are being made

· Utilizing Web Tailor as necessary

· Daily wrap-up
	1:00 – 4:30 p.m.


Day 3 April 30, 2009
	Topic
	Time

	· Needs Analysis Training
· Discussion  - Building End User Training

	8:30 – 12:00 p.m.

	Lunch
	12:00 – 1:00 p.m.

	· Advanced Self-Service rules and forms setup
· Identify technical needs for advanced SQL rule writing (if necessary)
· Workshop wrap-up
	1:00 – 4:30 p.m.


Decisions

	Action Item

	Identify and discuss policy issues, particularly those related FA Self-Service and Needs Analysis.  Refer to the FA Task Log for specific decisions that should be made.  


Post Trip Client Assignments

	Action Item

	Refer to the FA Task Log and Trip Report for specific rule and validation tables that need to be completed.  
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