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Follow-up Report

Foothill-De Anza Community College District
Follow-up Report for August 11-August 13, 2009
August 24, 2009
	Account Information

	Project name:
	Foothill-De Anza Community College District Banner Implementation

	Prepared by:
	Dottie Marron 

	Training or Consulting?
	Training

	Topic of Session:
	General Student, Registration, Fee Assessment


	Distribution

	SunGard
	Deb Treacy and Linda Wooden
	Project Managers

	FHDA
	Kari Elliot
	FHDA Project Manager

	FHDA
	Kathleen Moberg
	Student Lead


	Objectives


· To become familiar with General Student, Registration, Fee Assessment terminology.

· To review validation tables and application forms included in General Student and Registration Modules.

· To be able to create the rules and control forms for General Student, Registration, and Fee Assessment.

· To be able to set parameters used to process the data for General Student, Registration, and Fee Assessment.

· To begin hands-on training on how to enter and maintain data for a student, register the student, and assess the student’s fees.
	Progress Report

	Accomplishments


· Learned how to create General Student Records

· Learned how to change student majors

· Learned how to update student records

· Set up registration rules for a term

· Registered students in classes

· Learned how to add and drop courses

· Set up fee assessment rules

· Tested fee assessment rules

· Ran registration reports

· Learned how to set up Title IV rules in Banner
	Progress Report

	Decisions Made and/or Actions Taken


General Student Training

Attendees learned to create General Student records, to change majors, add student activities and veterans’ information on SGASTDN, and track cohorts and student attributes on SGASADD.

The following validation tables are used in the General Student module.  

STVACTC
Student Activity Code Validation Form

STVADVR
Advisor Type Code Validation Form

STVATTS
Student Attribute Validation Form

STVCHRT
Cohort Code Validation Form

STVCLAS
Class Code Validation From

STVCREA
Cohort Reason Code Validation Form

STVELIG
Sports Eligibility Validation Form

STVSPST
Sport Status Code Validation Form

STVSTST
Student Status Code Validation Form

STVSUD (A-J)
Student Institutional Reporting Elements Validation Forms

STVTRAC
Acceptance Reason Validation Form

STVVETC
Veteran Type Code Validation Form

We discussed tracking student classification levels, (Freshman, Sophomore, etc.) on the General Student Form.  

Attendees learned how to track EOPS data on SGAEOPS. 

The validation table STVEOPS is used to track both the EOPS statuses and the CARE statuses.  If the status is to be used in the CARE block of SGAEOPS, the CARE indicator must be checked on STVEOPS.  Once the status is defined as a CARE code, it cannot be used in the EOPS status field.  We defined separate sets of codes for EOPS and CARE on STVEOPS.  The CARE codes that do not match up with the MIS reported values will have to be cross-walked to the correct values using GVATRMP before the MIS reports are run.  The EOPS validation tables are:

STVAFDC
Student CARE AFDC Duration Validation Form

STVDEPS
Student CARE Number of Dependents Validation Form

STVEOPS
EOPS Status Validation Form

STVESEL
Eligibility Factor Validation Form

STVMARS
Student Care Marital Status Validation Form

STVSFAE
Student F/A Eligibility Validation Form

STVWTHD
Student EOPS/CARE Withdrawal Reason Validation Form

I demonstrated how data is entered on the Disabilities Form (SGADISA).  The Disability Form and the Support Services Detail Form (SEADETL) share some of the same validation tables.  The offices maintaining matriculation data and the DSPS Office will need to work together when defining values for the following validation tables if matriculation information is going to be tracked on the SEADETL form.  

STVSSER
Student Services Code Validation Form

STVSEPR
Student Services Provided Validation Form

STVSPSR
Disability Service Validation Form

STVSSST
Student Services Status Validation Form

STVSPRV
Student Services Provider Code Validation Form

STVSSEP
Student Services Exemption Validation Form

STVSSRS
Student Services Result Validation Form

Attendees learned how data is entered on the CalWorks Student Data Form (SVVCWSD)

The Calworks Student Data Form uses information from the following validation tables:

CalWORKs Case Management Service Validation Form (SVVCMSV)

CalWORKs Eligibility Status Validation Form (SVVELST)

CalWORKs Other Services Validation Form (SVVOTHS)

CalWORKs Student Counseling Status Validation Form (SVVSCST)

CalWORKs Student Family Status Validation Form (SVVSFST)

CalWORKs Student Work Activity Status Validation Form (SVVSWAS)

The validation tables are delivered with the required MIS codes so it is not necessary to populate them.

Registration Training

We reviewed the Registration validation tables, rules forms, and procedures.  The following validation tables need to be populated or reviewed in the Registration module:

STVESTS
Enrollment Status Code Validation Form

STVRSTS
Course Registration Status Code Validation Form

STVRGRE
Registration Reason Code Validation Form

STVWDRL
Withdrawal Code Validation Form

We reviewed SOATERM set up.  SOATERM needs to be set up before the start of each term.

We reviewed the set up of the enrollment and course registration rules tables SFAESTS and SFARSTS.

We set up the automated drop rules on SVADROP.

Attendees learned to navigate the SFAREGS form and to register students in classes. They learned how to use add authorization codes to add a student to a class if the class is closed or has started.  They also learned how to add and drop courses, how to override registration errors and change the maximum enrollment hours for students.
Attendees learned how to set up waitlist rules on SOAWLTC and how to add students to a waitlist.  Waitlisting and registration add authorization codes cannot be used simultaneously.  Waitlist should be turned off each term when FHDA is ready to start using add authorization codes.

We set up the Time Status Validation Form (STVTMST) and the Time Status Rules Form (SFATMST) in the TST8 database.  If FHDA has different time status rules in the Summer, they will need to build time status rules twice a year—once for Fall, Winter and Spring, once for Summer.

I explained the impact of SFAREGS on other areas of Banner.  The data in SFAREGS updates Accounts Receivable and the time status rules.  Any changes made to a General Student record during a registration period must be made through SFAREGS to insure AR and a student’s time status update correctly.  SGASTDN can be accessed through the tabs on SFAREGS.

Refunding International Students

Most fees at FHDA are refundable until a certain point then they become non-refundable.  For example:  If a student drops a course before it starts, they receive a 100 percent refund of all their fees.  If they drop two weeks after the class starts, they do not receive any money back.

The exception to this is international students.  Their fees are refunded using the same rules applied to domestic students.  However, their tuition is refunded by percentage based on when the class started.

It is possible to accommodate percentage refunds based on date ranges in Banner, but the rules must be set up by part-of-term, not course by course. If a course does not start during a standard part-of-term, Banner may not calculate the refund correctly.
Fee Assessment Training

We set up sample fee assessment rules on the Registration Fee Assessment Rules Form (SFARGFE). We ran the Batch Fee Assessment process (SFRFASC).  After running batch assessment, we updated SOATERM so fee assessment would be processed on-line and then practiced dropping students from classes to test refunds.

We reviewed the results on SFAFAUD.

The following forms are used in Banner Student fee assessment:

SOATERM:  Term Control Form

Determines if fees will be batch assessed or immediately assessed.  Determines if fees will be tracked by CRN.  The effective date of charges and the original charge cutoff date are defined on SOATERM.

SFARGFE:  Registration Fees Process Control Form

SFARGFE is used to build tuition and fee assessment rules each term.

SFAFMAX:  Registration Fees Minimum/Maximum Control Form

Allows the user to enter the minimum and maximum fees a student can be charged by detail code.  For example:  a student is charged a $10 equipment fee for each PE course for a maximum of $30.  SFAMAX will not work if ‘Track by CRN’ is checked on SOATERM.

SFAAFEE:  Registration Additional Fees Control Form

Allows the user to create rules for additional charges a student may incur during registration.  For example:  A student is charged $10 for each add/drop after the first week of classes.

SSADETL:  Section Detail Form

Fees for a section of a course in the class schedule are entered on SSADETL. Examples include:  Lab fees, travel expenses for study abroad courses, course material fees.

SSASECT:  Class Schedule Form

If the ‘Tuition/Fee Waiver’ box is checked, Banner will exclude any charges on SFARGFE that have the ‘Override’ box checked.  The student will only be charged fees defined on SSADETL for the section.

SCADETL:  Catalog Detail Form

Fees for a course are entered on SCADETL.  Fees built at the catalog level will default to the section level (SSADETL) when the class schedule is built.

SCACRSE:  Course Catalog Form

If the ‘Tuition/Fee Waiver’ box is checked, Banner will exclude any charges on SFARGFE that have the ‘Override’ box checked.  The student will only be charged fees defined on SCADETL for the section.

SFAESTS:  Enrollment Status Control Form

Refund rules based on student enrollment status are defined on SFAESTS.  Refunds are based on date ranges and percentages.

SFARSTS:  Course Registration Status Form

Refund rules based on course registration status are defined on SFARSTS.  Refunds are based on date ranges and percentages.

SFARFND:  Registration Fee Assessment Refund By Total Rules Form

Refund rules based on changes in credit hours within a defined period are defined on SFARFND.

SOAORUL: Open Learning Section Default Rules Form

Default refund rules for open learning sections are defined on SOAORUL.  Rules cascade down to the section level on SSARULE.  Default charges for course extensions are also defined on SOAORUL and cascade down to SSARULE.

SSARULE:  Open Learning Section Rules

Charges for course extensions and refund rules for open learning sections are defined on SSARULE or default in from SOAORUL.

SFAFAUD:  Registration Fee Assessment Audit Form

Maintains an audit trail or all automated fee assessment activity for a student  

SFRFASC:  Batch Fee Assessment Process

Assesses tuition and fees in batch for students in the collector file

Title IV Tracking

We discussed how Title IV is tracked in the Banner Student System.

Student System Forms Setup for Title IV Tracking
STVWDRL, Student Withdrawal Status Code Validation Form


Build withdrawal codes for use on SFAWDRL


Define Period Mid Point


Define Codes that update the TIV Indicator


(Use Student Release Guide 4.3, page 76 for examples)


STVESTS, Enrollment Status Codes
Define code that means withdrawal

SOATERM, Term Control Form


Define cutoff date for Original Institutional Charges


Source of Date: STVTERM or Part-of-term from SOATERM

SOATBRK, Student Term Break Form


Define Break periods within a term of 5 or more consecutive days

Student System Processing

SFRNOWD, Withdrawal Pending Status Change Report

Identifies students who have zero enrollment hours but have not been officially withdrawn, and have grades that indicate they did not successfully complete the course
SFAREGS, Registration Form


Use this form to withdraw the student from the term.

SFRWDRL, Student Withdrawal Report

Identifies withdrawn students who potentially need Title IV repayment but do not yet have an effective withdrawal record in the system. This report can also be used to create a record for each withdrawn student that has received Title IV Funds and needs to be
 processed through Banner Financial Aid

SFAWDRL, Student Withdrawal Form


Use this form to enter additional withdrawal information for a student

SFIWDRL, Student Withdrawal Inquiry Form

Use this form to view and query withdrawal information about a student.  You can view information for either a single term or all 
terms.

SFAALST, Class Attendance Roster Form


Use this form to record last date of attendance by a student in individual courses.

SFRSLST, Class Roster Report

Run this report to produce Class Rosters showing both Grades and last recorded dates of attendance.
	Action Items and/or Assignments for SunGardHE

	Date Assigned
	Description
	Owner 
	Critical Date for Completion
	Status

	7/22/09
	Test course equivalent limitations
	Dottie Marron
	8/05/09
	New

	6/14/09
	Find out the best way to set up Title IV Repayment detail codes
	Dottie Marron
	6/30/09
	In progress

	6/14/09
	Determine how data masking can best be set up on SIAASGN
	Dottie Marron
	7/14/09
	Open


Status: New, Open, Completed, Cancelled, Deferred

	Action Items and/or Assignments for Foothill-De Anza CCD

	Date Assigned
	Description
	Owner 
	Critical Date for Completion
	Status

	8/13/09
	Determine how add authorization codes will be pushed out to faculty over the Web
	Kathleen Moberg
	10/31/09
	New

	8/13/09
	Set up registration override rules on STVROVR and SFAROVR
	Kathleen Moberg
	9/30/09
	New

	8/13/09
	Complete or review the General Student, Registration and Fee Assessment Validation tables
	Kathleen Moberg
	9/30/09
	New

	7/22/09
	Build material fee detail codes
	Nancy and Shawna
	8/31/09
	Open

	7/22/09
	Build program codes and curriculum rules
	Evaluators
	8/31/09
	Open

	7/15/09
	Get buildings and rooms loaded into Banner
	Jerrick and Jane
	7/31/09
	Open

	7/15/09
	Populate SHAGRDE
	Jerrick
	7/31/09
	Open

	6/14/09
	Determine which reports will be needed in Banner and Hyperion to support Catalog and Schedule
	Lydia, Mary, Jane
	7/31/09
	In Progress

	6/14/09
	Populate the STVASTY validation tables
	Lydia
	7/31/09
	New

	5/29/09
	Use the sample prospect codes created during training to practice the manual and batch migration process.  
	Recruiting staff
	Open
	In Progress

	5/29/09
	Determine how many prospect cards will be needed and build them in the test database.  Once finalized, build in PPRD
	Recruiting staff
	8/31/09
	In Progress

	4/2/09
	Begin building population selections that will be used regularly by FHDA offices
	All persons attending pop sel training
	Open
	Open

	4/2/09
	Begin building letter generation variables that will be commonly used by FHDA
	All persons attending letter generation training
	Open
	Open

	3/11/09
	Add ESL to Accuplacer download file and SRATPFD and SOTCNVT
	Testing Office Staff
	7/31/09
	Open

	3/11/09
	Have Accuplacer test rules built and tested by July 31, 2009.  Work with DBA to load file to server.
	Testing Office Staff
	7/31/09
	In Progress

	2/11/09
	Determine which recruiting and admissions materials can be used in a communication plan.  Start building communication plans for Recruiting and Admissions
	Admissions and Recruiting Leads
	3/15/09
	In Progress


Status: New, Open, Completed, Cancelled, Deferred

	Concerns / Decisions to be made

	Description
	Owner
	Target Date for Closure
	Action Plan

	The Catalog staff will start entering courses in Banner shortly.  The Catalog staff will be adding materials fees to some courses.  They will need detail codes to add the fees.  Accounts Receivable training does not take place until September so the Accounts Office will not know how to build detail codes when Catalog needs them.
	Nancy Chao and Dottie Marron
	During fee assessment training I gave training on building detail codes.  Nancy will start building codes.
	I have written instructions explaining how detail codes are built on TSADETC.  The Accounts Receivable leads can build the material fee detail codes with putting the GL information.  The GL can be added later.  Once the detail codes are built, the Catalog builders can start using them.

	
	
	
	

	
	
	
	


	Name
	
Department

	
	
	Day 1
	Day 2
	Day 3

	Barry Johnson
	DA Admissions
	X
	X
	X

	Shari Pasquali
	DA Admissions
	X
	X
	X

	Shirley Schooler
	DA Special Ed
	X
	X
	X

	Joan Pena Ferrick
	DA Admissions
	X
	X
	X

	Marily Booye
	DA Special Ed
	X
	X
	X

	Pat Fifield
	DA A&R
	X
	X
	

	Matail Pouncil
	FH EOPS
	X
	X
	X

	Tobias Nava
	FH EOPS
	X
	X
	X

	Tilly Wu
	FH EOPS
	X
	X
	X

	Lily Luu
	FH EOPS
	X
	X
	X

	Jorge Rodriguez
	FH EOPS
	X
	X
	X

	Melissa Shelden
	DA Adapt PE
	X
	X
	X

	Henry Nguyen
	DA Cashier
	X
	X
	X

	Carlita Alamban
	DA OTI
	X
	X
	X

	Sofia Abas
	FHDA OTI Calworks
	X
	X
	X

	Carmela Xuereb
	FH A&R Veterans
	X
	
	X

	Dennis Shannakian
	DA College Life
	X
	X
	X

	Donna Lambrecht
	FH EOPS
	X
	X
	X

	Selda Sigala-Aguilar
	DA EOPS
	X
	X
	X

	Henry Jung
	FH A&R
	X
	X
	X

	Shawna Aced
	FH A&R
	X
	
	X

	Hao Pham
	FH MC
	X
	X
	X

	Charlie McKellar
	FH Middlefield
	X
	X
	

	April ?
	FH EOPS
	X
	X
	X

	Pat Wood
	FH Cashier
	X
	
	X

	George Robles
	DA EOPS
	X
	
	

	Nicole Buchwald
	DA OTI
	X
	X
	X

	Lyliana Hernandez
	FH Outreach
	X
	X
	X

	Eric Rosenthal
	FH A&R
	X
	X
	X

	Nancy Chao
	DA Cashier
	X
	X
	X

	Jerrick Woo
	Master of Conversion
	
	X
	

	May Hai
	DA Cashier
	
	X
	X

	Kathleen Moberg
	Student Lead
	X
	X
	X


	Other


	Supplemental Documents Attached


Start of Term Checklist
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