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Banner Financial Aid
Training Workshop 6
Agenda

Training Topics
· FFELP/Alternative Loans (application/origination processing and related loan functions other than disbursement) , Introduction to DL
· COD Grant Processing

Meeting Logistics

	Item
	Description

	Date
	August 11-13, 2009

	Time
	8:30am- 4:30pm

	Location
	TBA


Attendees

	Role
	Name

	Facilitator
	Carol Linsley, Senior Functional Consultant Financial Aid

	Other Participants
	· Financial Aid Implementation Team

· Technical staff responsible for support of Banner Financial Aid

· Person(s) responsible for processing FFELP and Alternative Loans and Direct Loans
· Person(s) responsible for processing of COD Grant reporting (Including Pell, ACG, SMART and TEACH)

· Loan Guarantor and/or Servicer (optional)




Pre-Work

· Read Chapter 2 – Processing in the Banner Financial Aid User Guide
· Read Chapter 4 – Reports and Processes in the Banner Financial Aid User Guide
· Read Electronic Loan Handbook produced by SunGard Higher Education

· Obtain the following training materials.  
(Print or have available electronically during the workshop.)
	Reference Materials
	File Name

	Workbooks
	FA-ElectronicLoans

FA-PellProcessingFullParticipant

	PowerPoint

Presentations
	FA-ElectronicLoans

FA-PellProcessingFullParticipant

	Financial Aid User Guide
	Chapter 2 – Processing (Loan Processing)
Chapter 2 – Processing (Alternative Loans)
Chapter 2 – Processing (Electronic Transfer)

Chapter 2 – Processing (Disburse to Student Account)
Chapter 2 – Processing (Loan Reports)

	SunGard Handbooks
	Electronic Loan Handbook


Purpose

· The purpose of this training workshop is to train on the Electronic Loan process for FFELP and Alternative Loans, including creating applications in Banner, transmitting applications via your loan servicer software, loading EFT files, processing hold/release and change transactions.  In addition, training will be provided on COD Grant origination and disbursement record processing.  
Desired Outcomes

After completing this workshop, the participants will be able to do the following:

FFELP/Alternative Loan Processing

· Identify the rules and validation forms that support FFELP loan processing

· Identify the rules and validation forms that support Alternative Loan processing

· Create CommonLine FFELP loan application records online and in batch and extract file for Lender/Guarantor/Servicer

· Create CommonLine Alternative Loan applications records online and in batch and extract file for Lender/Guarantor/Servicer

· Create online FFELP loan applications for paper applications

· Create Alternative Loans applications for paper applications

· Load acknowledgement/response files into Banner Financial Aid system from Lenders, Guarantors, or Servicers

· Process EFT rosters for CommonLine FFELP loans, master checks, and individual paper checks

· Demonstrate understanding of CommonLine FFELP loan Hold/Release processing

· Process loan adjustments for FFELP loans

· Process FFELP loan returns to lenders/servicers
· Produce associated reports for loans
· Create Change Transactions for FFELP loans and produce a Change Transaction extract file 

COD Grant Processing

· Identify the rules and validation forms that support COD Grant processing

· Set up rule forms that control COD Grant processing

· Create Grant origination records and examine online origination records

· Create a Grant COD extract file and examine origination, disbursement, and student identifier data on Banner forms

· Discuss the COD Import process

· Produce associated COD reports

· Create COD extract file of origination and student identifier, and disbursement records and find the extract data entries on the appropriate Banner Financial Aid forms

· Load acknowledgement/response files into Banner Financial Aid system from COD

Agenda Topics 
Day 1 August 11, 2009
	Topic
	Time

	· Agenda review

· Follow-up from workshop 5 topics. 

· Electronic Loan knowledge transfer of forms, processes and reports
	8:30 – 12:00 p.m. 

	Lunch
	12:00 – 1:00 p.m.

	· Electronic Loan knowledge transfer of forms, processes and reports 

· Daily wrap-up
	1:00 – 4:30 p.m.


Day 2 August 12, 2009
	Topic
	Time

	· Any carry over topics from Day 1
· Electronic Loan Hold/Release and Change Transaction Processing knowledge transfer of forms, processes and reports
	8:30 – 12:00 p.m.

	Lunch
	12:00 – 1:00 p.m.

	· Electronic Loan hands-on 
· Introduction to Direct Loans
· Daily wrap-up
	1:00 – 4:30 p.m.


Day 3 August 13, 2009
	Topic
	Time

	· Any carry over topics from Day 2

· COD Grant Processing knowledge transfer of forms, processes and reports
	8:30 – 12:00 p.m.

	Lunch
	12:00 – 1:00 p.m.

	· COD Grant Processing hands-on

· Review of follow-up issues

· Assignments for next visit

· Workshop wrap-up
	1:00 – 4:30 p.m.


Decisions

	Action Item

	Identify and discuss policy issues, particularly those related to FFELP and Alternative Loan processing and COD Grant reporting.  Refer to the FA Task Log for specific decisions that should be made.  


Post Trip Client Assignments

	Action Item

	Refer to the FA Task Log and Trip Report for specific rule and validation tables that need to be completed.  
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