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Foothill De Anza CCD
                        
Training Agenda


Process Description: Set up Self-Service for Students and Self-Service for Faculty and Advisors.  General Consulting will take place on Thursday and Friday.
Banner Modules: Self-Service for Student and Self-Service for Faculty and Advisors.
1. Meeting Logistics

	Item
	Description

	Date
	November 10-November 13, 2009

	Time
	8:30 a.m.-4:30 p.m.

	Location
	TBA


2. Attendees

	Role
	Name

	Facilitator
	Dottie Marron

	Other Participants
	Users responsible for development and management of self service for students and faculty/advisors, including but not limited to:  Catalog, Schedule, Registration, Student Records, Advising, Business Office (registration related charges), and Technical support.


3. Pre-Work

· Complete Banner Navigation Training

· Complete Banner General Student and Registration Training

· Have the ability to log into the Banner Student System with necessary User ID and password.

· Have the ability to access the Banner “Homepage” through Self Service

· Have the Banner documentation available in the Help Center in Banner

· Have the Self Service Student User Guide available for reference.

· Review Self-Service for Student Workbook and “Student Self-Service” Banner Student User’s Guide
· Review Self-Service for Faculty and Advisors Workbook and “Faculty and Advisor Self-Service” Banner Student User’s Guide.

4.  Purpose

· To become familiar with Banner Self-Service terminology.

· To review validation tables and application forms included in Banner’s different modules, which control the Self-Service products being discussed.

· To begin hands-on training on how to enter data using the World Wide Web and the Banner Self-Service Products

5.  Desired Outcome 

· Familiarize the participant with Banner Self-Service for Students. Each participant will learn to identify primary functions offered in Banner Student and will follow the processes necessary to enter appropriate information into Banner via the Web. 

· Familiarize the participant with Banner Self-Service for Faculty and Advisors. Each participant will learn to identify primary functions offered in Banner for Faculty and Advisors and will follow the processes necessary to enter appropriate information into Banner via the Web.

6. Agenda Topics 

Day 1 Tuesday, November 10, 2009      




       
	Topic
	Time

	Self Service Presentation Discussion
· Self-Service Concepts
· Secured/Unsecured realms

· Self Service Roles

· Web Tailor

· Introduction to the main Student Self Service Menus

· Main Self Service Page

· Main Student Page

· Other Main Pages

· Admissions

· Registration

· Student Records

· Student Account


	8:30 a.m.-10:00 a.m.

	Break
	10:00 a.m.-10:15 a.m.

	Reviewing selected validation and control forms 
· Crosswalk Validation (GTVSDAX)

· Hold Codes (STVHLDD)

· Registration Permit-Override Codes (STVROVR)

· Course Registration Status Codes (STVRSTS)

· Subject Codes (STVSUBJ)

· Student Status Codes (STVSTST)

· Transcript Type Codes (STVTPRT)

· Enrollment Verification Rules (SFAEPRT)

· Degree Codes (STVDEGC)

· Term Codes (STVTERM) 
Catalog Set Up

· Subject Codes (STVSUBJ)
Catalog Set Up, continued

· Term Controls- Control Setting and Web Process controls (SOATERM)
· Web Display Options- Level, Schedule Type, College, Division, Dept., Attributes (SOAWDSP)
Schedule  Set Up

· Web Term Controls (SOATERM)
· Crosswalk Validation Table (GTVSDAX)
· Web Display Options- Schedule Type, Instructional Method, Campus, Level, Part of Term, Session, Attributes (SOAWDSP)
· Subject Codes (STVSUBJ)

· Schedule Form (SSASECT)


	10:15 a.m.-12:00 p.m.

	Lunch
	12:00 p.m.-1:30 p.m.

	Registration Set Up

· Web Controls, Registration Dates, and Registration Add Authorization Codes (SOATERM)

· Enrollment Status Dates (STVESTS, SFAESTS)

· Web  Registration Status Codes (STVRSTS, SFARSTS)

· Crosswalk Validation Form (GTVSDAX)

· OLR Course Set Up- (SSARULE)

· Subject Codes (STVSUBJ)

· Time/3rd Party Controls- (SFARCTT, SFARCTL, SFARGRP, GTVSDAX)

· Alternate PIN processing (SPAAPIN, GTVSDAX)

· Waitlist Processing (GTVELTR, STVELMT, SOAWLTR, SOAELTR, SSAWLSC)


	1:30 p.m.-3:00 p.m.

	Break
	3:00 p.m.-3:15 p.m.

	Fees Processing Set Up

· Term Control Form (SOATERM)

· Cross Walk Validation Table (GTVSDAX)

Student Accounts on the Web

· Set Up of Student Accounts on the Web
· Accounts Receivable Term Control (TSATERM)
· Student Billing control Form (TSACTRL)

· Detail Code Control Form (TSADETC)

· Tax Reporting Rules (TSATAXR)
Permit-Override Set Up
· Permit-Override Codes (STVROVR)

· Permit-Override Controls (SFAROVR)

· Permit-Override Form (SFASPRO) 
Review Access Forms

· Third Party Access Audit (GOATPAD)

· Third Party Audit Form (GOATPAC)    
· Questions and wrap up for the day

	3:15 p.m.-4:30 p.m.


Day 2 Wednesday, November 11 
	Topic
	Time

	Student Records Set Up
· Holds (STVHLDD)

· Grade Display (SOATERM, SSAWSEC)

· Web Transcripts
· Degree Codes (STVDEGC)

· Transcript Type Codes (STVTPRT)

· Transcript Type Rules (SHATPRT)

· Crosswalk Validation Form (GTVSDAX)

· Web Transcript Requests

· Transcript Type Rules (SHATPRT)

· Web Self Service Options (STVWSSO)

· Web Payment Options (STVWPYO)

· Web Transcript Request Rules (SHAWTRR)

· School Addresses (SOASBGI)

· Enrollment Verification Requests

· Enrollment Verification Types (STVEPRT)

· Enrollment Verification Request Rules (SFAEPRT)

· Web Self Service Options (STVWSSO)

· Crosswalk Validation Form (GTVSDAX)


	8:30 a.m.-10:00 a.m.

	Break
	10:00 a.m.-10:15 a.m.

	Graduation Application on the Web Discussion

· Web Graduation Application Concepts

· Graduation, Degree, Diploma
· Relationship- SS to INB
Web Graduation Set Up

· Graduation Self Service Display Rules (SHAGADR)

· Graduation Eligibility Rules (SHAGELR)

· Graduation Application Selection Display Rules (SHAGADS)

· 
	10:15 a.m.-12:00 p.m.

	Lunch
	12:00 p.m.-1:30 p.m.


	Faculty Self Service Discussion

Faculty Self Service Concepts

· Faculty vs. Advisor

· Faculty/Advisor Menu
· GTVSDAX “All” concept

· Electronic Grade Book
Setting Up Faculty/Advisor SS

· Term Control Form (SOATERM)
· Crosswalk Validation Form (GTVSDAX)
· Faculty Member Attribute Code Validation (STVFATT)

· Crosswalk Validation Form (GTVSDAX)

· Process Control Code Validation Form (STVPROC)

· Registration Permit-Override Code (STVROVR)

Transcript Type Validation Form (STVTPRT)
	1:30 p.m.-3:00 p.m.

	Break
	3:00 p.m.-3:15 p.m.

	Faculty Grade Book Functionality

· Grade Book Rule Parameter Definition Form (SHARPAR)

· Grade Book Rule Definition Form (SHAGRUL)

· Grade Book Parameters, Term Control Form (SOATERM)

· Grade Scale Definition Form (SHAGSCH)

· Gradable component Definition Form 

(SHAGCOM)


	3:15 p.m.-4:30 p.m.


Day 3 Thursday, November 12
	Topic
	Time

	Schedule Consulting
	8:30 a.m.-10:00 a.m.

	Break
	10:00 a.m.-10:15 a.m.

	Schedule Consulting
	10:15 a.m.-12:00 p.m.

	Lunch
	12:00 p.m.-1:30 p.m.

	Schedule Consulting
	1:30 p.m.-3:00 p.m.

	Break
	3:00 p.m.-3:15 p.m.

	Schedule Consulting
	3:15 p.m.-4:30 p.m.


Day 4 Friday, November 13
	Topic
	Time

	Accounts Receivable Consulting
	8:30 a.m.-10:00 a.m.

	Break
	10:00 a.m.-10:15 a.m.

	Accounts Receivable Consulting
	10:15 a.m.-12:00 p.m.

	Lunch
	12:00 p.m.-1:30 p.m.

	Miscellaneous Topics
	1:30 p.m.-3:00 p.m.

	Break
	3:00 p.m.-3:15 p.m.

	Miscellaneous Topics
	3:15 p.m.-4:30 p.m.


7. Document History

Revision Record
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Addendum – Validation Forms

Self Service for Student Validation Forms
	Form Name
	Form Description

	GTVINSM
	Instructional Methods

	GTVSDAX
	Crosswalk Codes

	STVACYR
	Academic Year Codes

	STVATTR
	Degree Attributes

	STVCAMP
	Campus Codes

	STVCOLL
	College Codes

	STVCPRT
	Compliance Print Types

	STVDEGC
	Degree Codes

	STVDEPT
	Department Codes

	STVDIVS
	Division Codes

	STVEPRT
	Enrollment Verification Type Codes

	STVESTS
	Enrollment Status Codes

	STVGADR
	Graduation Application Display Rule Codes

	STVGAST
	Graduation Application Status Codes

	STVHLDD
	Hold Codes

	STVLEVL
	Level Codes

	STVMAJR
	Major, Minor, Concentration Codes

	STVORIG
	Originator Codes

	STVPTRM
	Part of Term Codes

	STVROVR
	Registration Permit-Override Codes

	STVRSTS
	Registration Status Codes

	STVSBGI
	High School/College Codes

	STVSCHD
	Schedule Codes

	STVSESS
	Session Codes

	STVSTST
	Student Status

	STVSUBJ
	Subject Codes

	STVTERM
	Term Codes

	STVTPRT
	Transcript Type Codes

	STVWPYO
	Web Payment Options

	STVWSSO
	Web Self Service Option Codes


Self Service for Student Control/Rule Forms 

	Form Name
	Form Description

	GTVSDAX
	Crosswalk Validation Table

	SFAEPRT
	Enrollment Verification Print Rules

	SFAESTS
	Enrollment Status Control Form

	SFARCTL
	Registration Group Control Form

	SFARCTT
	Registration Priority Control Form

	SFARGFE
	Registration Fees Process Control Form

	SFARGTC
	Registration Time Controls Form

	SFAROVR
	Permit-Override Rules

	SFARSTS
	Registration Status Control Form

	SHAGADR
	Self Service Graduation Rules

	SHAGADS
	Self Service Graduation Display Rules

	SHAGELR
	Graduation Application Display Rules

	SHAINCG
	Incomplete Grade Rules

	SHATPRT
	Transcript Type  Rules

	SHAWTRR
	Web Transcript Request Rules

	SMACPRT
	Compliance Print Type Rules

	SMAPRLE
	Program Rules

	SMAWCRL
	Web CAPP Rules

	SOACTRL
	Curriculum Rules Control Form

	SOATERM
	Term Control Form

	SOAWLTC
	Automated Waitlist Term Control form

	SSAWSEC
	Section Web Control Form

	TGACTRL
	Accounts Receivable Billing Control Form

	TSACTRL
	Student Billing Control Form

	TSADETC
	Detail Code Control Form

	TSATERM
	Accounts Receivable Term Control Form


Self Service for Faculty/Advisor Validation Forms
	Form Name
	Form Description

	GTVEMAL
	Email Type Codes

	GTVINSM
	Instructional Method Codes

	GTVLETR
	Letter Code Validation Table

	GTVSDAX
	Crosswalk Validation Table

	STVATTR
	Degree Attribute Codes

	STVCAMP
	Campus Codes

	STVCOLL
	College Codes

	STVCPRT
	Compliance Type Codes

	STVDEGC
	Degree Codes

	STVDEPT
	Department Codes

	STVDIVS
	Division Codes

	STVELMT
	HTML Letter Module Validation

	STVFCST
	Faculty Status Codes

	STVGCHG
	Grade Change Codes

	STVHLDD
	Hold Codes

	STVLEVL
	Level Codes

	STVMAJR
	Major, Minor, Concentration Codes

	STVORIG
	Originator Codes

	STVPTRM
	Part of Term Codes

	STVROVR
	Registration Permit-Override Codes

	STVRSTS
	Registration Status Codes

	STVSESS
	Session Codes

	STVSHCE
	Schedule Codes

	STVSSTS
	Section Status Codes

	STVSTST
	Student Status Codes

	STVSUBJ
	Subject Codes

	STVTERM
	Term Codes

	STVTESC
	Test Codes

	STVTPRT
	Transcript Type Codes


Self Service for Faculty/Advisor Control/Rule Forms 

	Form Name
	Form Description

	GOAVBSC
	Value-Based Security Control Form

	GTVSDAX
	Crosswalk Validation Table

	SFAESTS
	Enrollment Status Control Form

	SFARCTL
	Registration Group Control Form

	SFARCTT
	Registration Priority Control Form

	SFAROVR
	Permit-Override Control Form

	SFARSTS
	Registration Status Form

	SHAINCG
	Incomplete Grade Rules Form

	SHATPRT
	Transcript Type Rules Form

	SMACPRT
	Compliance Print Rules Form

	SMAPRLE
	Program Definition Rules

	SMAWCRL
	Web CAPP Rules Form

	SOACURR
	Curriculum Rules Form

	SOAELTR
	Format HTML Letter Rules

	SOAFAPC
	Faculty Attribute/Advisor Type Control Form

	SOATERM
	Term Control Form

	SOAWLTC
	Automated Wiatlist Control Form

	SSARULE
	Schedule Processing Rules Form

	SSAWLSC
	Waitlist Automation Waitlist Control
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