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     Student Technical Training Agenda



1 Meeting Logistics

	Item
	Banner Student Technical Training

	Date
	Tuesday, February 24, 2009 through Thursday, February 26, 2009

	Time
	8:30 AM – 4:00 PM

	Location
	Foothill College

	Other Material Requirements
	A white board or tablet and easel with appropriate writing utensils.
Access to Banner Documentation
VGA-to-Overhead projection device and an overhead projector


2 Attendees

	Role
	Name

	Facilitator
	Debbie Jones, Technical Consultant, SunGard Higher Education


3 Pre-Work

The client institution must have several tasks completed before the training consultant arrives at the site to conduct the course:  

· Banner should be fully installed. 

· All trainees should have completed Navigation, System Overview training and at least one or two functional System Education sessions.

· All technical trainees should have already attended Intro to Oracle, Introduction to Banner General Technical Training, and Introduction to Banner Administration (optional, but recommended for DBA’s)
· Training ID’s should be created for each student.
· Provide training room/facility with one computer for the instructor and a minimum of one computer for each two students.
· Each computer needs ability to connect to the Banner, SQL (SQL*PLUS for Windows is preferred), MS-Access, MS-Excel, MS-Word, and the Internet.
· The instructor computer needs to have Microsoft PowerPoint and Adobe Reader in addition to the above requirements.

· Password and log on instructions for Banner, SQL and Oracle accounts should be available to the trainer and each trainee upon arrival with access to the Student module. The default TRAIN01, TRAIN02, etc. ids are fine. Training accounts should be accessible so that every class participant can connect to the Unix/VAX/NT machine. Training account should be accessible so that every class participant can connect to SQL*Plus and select from any Banner table. 

· One copy of the BT – Student Tech 8_0.pdf workbook and Powerpoint presentation for each student. 

· One copy of the Entity Relationship Diagrams printed on one side of paper for each student. (optional)

· One copy of the Data Flow Diagrams for each student. (optional)

· Schedule those to attend.  

4 Purpose

The purpose of the course is to prepare the technical staff to support Student Services areas in the implementation and the operations of the Banner Student product. Therefore the intended audience is: Programmers, DBAs, and Analysts who may teach others about Banner tables and processes, perform programming tasks in the Banner environment, facilitate reporting, utilize any of the Banner Student System features, or perform analysis on any Banner Student System module.   This course is designed to provide an overview of the major tables, reports and processes included in each module of the Student System, as well as providing an introduction to the Banner directory structure. The course reviews some basic concepts such as naming conventions, use of the data dictionary, and referential integrity.  Hands-on exercises are used to demonstrate the table/form/process relationships.  The training also includes discussion about data conversion as well as a conversion example exercise.
5 Desired Outcomes

At the completion of this course attendees will be able to:
· Identify Banner Student forms and tables, reports and processes
· Query the Banner Student tables.

· Follow key Student processes.

· Identify and read reports, processes, procedures and scripts in Banner Student.
6 Agenda
	Time
	Topic ~ Day 1

	8:30 AM – Noon
	Introductions

Review of Data Dictionary and Referential Integrity

	Noon – 1:00 PM
	Lunch

	1:00 pm – 4:00 pm
	Detailed Examination of Banner Student System Modules:  Including Major Forms, Tables, Reports, Processes, Directory Structures and Contents

· Catalog

· General Person



	Time
	Topic ~ Day 2

	8:30 AM – Noon
	Detailed Examination of Banner Student System Modules:  Including Major Forms, Tables, Reports, Processes, Directory Structures and Contents
· Curriculum/Program and Overall Tables

· Recruiting and Admissions



	Noon – 1:00 PM
	Lunch

	1:00 pm – 4:00 pm
	Detailed Examination of Banner Student System Modules:  Including Major Forms, Tables, Reports, Processes, Directory Structures and Contents
· Faculty Load, Location Management

· Schedule, General Student



	Time
	Topic ~ Day 3

	8:30 AM – Noon
	Detailed Examination of Banner Student System Modules:  Including Major Forms, Tables, Reports, Processes, Directory Structures and Contents
· Accounts Receivable

· Registration



	Noon – 1:00 PM
	Lunch

	1:00 pm – 4:00 pm
	Detailed Examination of Banner Student System Modules:  Including Major Forms, Tables, Reports, Processes, Directory Structures and Contents
· Academic History

· Conversion Issues and Example Exercise
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