20. Self Service Registration Module (California Community Colleges)
In order to complete registration transactions on the Web student ID and PIN number information must be made available to the testers.

.i..c.Registration Module

Forms
Reports/Processes

SOATERM
SFRFASC
SFAMHRS
SFRRNOP

SFAESTS
SFRSCHD

SFARSTS
SFRHCNT

SFAREGS
SFRSLST

SFAMASS
SFRLINK

SFASLST
SFRREGS

SFAALST
SFRWAIT
SSASECT
SFRRGAM
SOAWDSP

20.1
Registration Rules Creation

.i..c2.Registration Rules Creation



On the Term Control Form (SOATERM), verify that the term in which you will be performing registration testing has an Registration Permit flag that is checked.



On the Term Control Form (SOATERM), verify that the following errors may only have severity flags of Fatal and No check:  Duplicate course, Linked courses, Co-requisite courses, Pre-requisite courses, Maximum hours, and Time conflict.



On the Term Control Form (SOATERM), verify that the following errors may have severity flags of Fatal, Warning, and No check:  Special approval, Capacity, Major restrictions, College restrictions, Level restrictions, Class restrictions, Repeat hours, Student holds, Repeat limit, and Campus restrictions.



On the Term Control Form (SOATERM), set all errors in the term in which you will be performing registration testing to be flagged as Fatal errors.



On the Term Control Form (SOATERM), verify that multiple parts of term may be entered for a term.  Part of term, Start and End dates, Weeks, and Census 1 should be required for each part of term entered.

_____
On the Term Control Form (SOATERM), enter the overall Web registration dates

_____
On the Term Control Form (SOATERM), open the Web Processing Control window and check the appropriate boxes for class option changes, schedule search controls, faculty and advisor controls, and check the ‘Web Catalog Term, to enable the dynamic catalog for the term.

_____
On the Term Control Form (SOATERM) check the Master Web Term Control Box.

_____
On the Term Control Form (SOATERM) populate the Registration Processing Controls if using Registration Authorization codes.

_____
On SOAWDSP enter the validation table values you want displayed on the Web during dynamic catalog and schedule searches

_____
Verify that academic calendar rules have been defined overall on SSAACRL and for individual sections on SSAACCL

____

Complete the Accounts Receivable Term Control (TSATERM) to control display of AR information on the Web

_____
Build time ticket rules on SFARGTC if using dynamic time-tickets.  If you are using static time ticketing, set up priority numbers and reg times on SFARCTT and registration groups on SFARCTL.  Have the IT department run the SFRGRUP.sql script to assign reg times to students.  Set the appropriate values on GTVSDAX to enable time ticketing.
_____
Generate add authorization codes by running SVPAUTG.  Distribute add codes to staff members who will be testing registration authorization codes


On the Registration Maximum Hours Form (SFAMHRS), enter differing maximum hours for each student level in the term in which you will be performing registration testing.  



On the Enrollment Status Control Form (SFAESTS), create valid student enrollment statuses, and tuition/fees refunds for each status created, to be used in further testing.  For example, the following codes and enrollment flags could be created on STVESTS:



Affect
Prevent
Affect


Code
Course
Reg
Headcount


EL
N
N
Y


WS
Y
Y
N



Each of these codes would be assigned the start and end dates as defined for the term on SOATERM.



These flags (Y, N) determine if the enrollment status should override or affect the course status, prevent the student from registering, and affect the headcount for the term.



When entering start and end dates for the enrollment codes on the Enrollment Status Control Form (SFAESTS), verify that a warning message is generated if these dates are not between the term's start and end dates.  Also verify that an end date must be greater than or equal to the start date.



On the Course Registration Status Form (SFARSTS), create valid course registration statuses and refunds for each status created, for each part of term in which you will be Web testing.  For example, the following codes and flags could be created on STVRSTS:



Allow to
Count in
Count in
Wait
Grade-   Web
Status

Code
Enter
Enrollment
Assessment
List
able
Ind
   Type

RW
Y
Y
Y
N
Y
     Y

R

DW
Y
N
N
N
N
      
            D

WL
Y
N
N
Y
N
      Y

L

WS
N
N
Y
N
Y
      Y

W


DC
Y
N
Y
N
N
      Y

D


Other drop codes can be created and web-enabled to use with Cal-B D-space processing.



For this test plan, the Affect by Student Status should checked for RE and RW codes.  

20.2     Registration Creation

____
Make sure that a selection of student ID numbers and PIN numbers are available for staff performing Web registrations
____
Access the URL for Self Service and login to the Web.  Verify that the student is prompted to update their PIN and create a PIN question if this is the student’s first login
.i..c2.Registration Creation



On the Web registration page, attempt to access a term for which the student does not have a General Student record. An error message should be generated, and processing should not be allowed.



Attempt to Web register a student who has a registration hold.  An error message should be generated, and the override password should be required to further process this student.  The student should be able to view hold information on the Web



Verify that all information in the Student Information page is accurate according to the General Student record on the General Student Form (SGASTDN).  

20.3
Registration Error Checking

.i..c2.Registration Error Checking

Attempt to register students using sections created in the Schedule Module that will create the following fatal registration errors if all errors have been set to Fatal on the Term Control Form (SOATERM):



Duplicate sections



Linked section required



Co-requisite section required



Pre-requisite & test score restrictions



Maximum hours exceeded



Time conflicts



Special approval required



Capacity exceeded



Major restrictions



College restrictions



Level restrictions



Class restrictions



Repeat hours exceeded



Repeat limit exceeded



Campus restrictions



Register students for sections in multiple parts of term.



Register students for cross-listed sections, and verify the enrollment counts of these sections.

____    Drop a student from a course with a co-requisite and verify the student receives an automated drop message or prompt.

____    Drop a student from a course with a linked section and verify the student receives an automated drop message or prompt.



Register students for CEU courses, as well as non-CEU courses, and verify the credit, billing, and CEU hours.



Place students on a waitlist for a section, and verify enrollment and waitlist counts.



Register a student for a course that has been on a waitlist for a section, and verify enrollment and waitlist counts.

_____
Attempt to add a student to a closed section without using an add authorization code.

_____
Attempt to add a student to a closed section using an incorrect add authorization code.

_____
Attempt to add a student to a closed section using an expired add authorization code.

_____
Add a student to a closed section using an add authorization code.



After saving a student's registration, modify their general student information, and verify that error checking is performed.



After saving a student's registration, make schedule adjustments such as dropping and adding sections.  Verify that credit, billing, and CEU hours are accurate.




If on-line assessment may be performed according to the Term Control Form (SOATERM), verify that these assessments may be performed on the Web and that they are accurate.



Adjust a student's schedule (drop and add courses) and verify the students assessment after these adjustments.

____    Run the SFRRGAM report and review the registration error messages.

20.4
Enrollment Verification

.i..c2.Enrollment Verification

Forms
Reports/Processes

SFAEPRT
SFPENRL

SFAMESG


SFATMST

SFARQST



Create rules on the Enrollment Verification Request Rules Form (SFAEPRT).

____

Create Self Service rules on the Enrollment Verification Request Rules Form (SFAEPRT) to determine whether enrollment verifications can be requested over the Web and if there is a charge for enrollment verifications requested over the Web



Enter messages for an enrollment verification request type, for your test term, and for a specific student on the Enrollment Verification Message Form (SFAMESG).



Create status rules on the Time Status Rules Form that will define a student's full-time or part-time status on an enrollment verification if the request type is to print full-time or part-time status.



Enter requests for enrollment verifications on the Web
____

If a fee charged for enrollment verifications requested on Web, enter payment information

____

Verify the student was assessed correctly for enrollment verifications by checking their account information on the Web



Run the Enrollment Verification Report (SFRENRL).  Verify that the correct information is printed for each type, and that this information is accurate.

____

Verify that students can check the status of their enrollment verification request on the Web
20.5 Taking Payments Over the Web
_____
Review the student’s charges and payments on the Account Summary page on the Web

_____
Enter a VISA payment on the Web

_____
Enter a MasterCard payment on the Web

_____
Enter an American Express payment on the Web

_____
Enter a Discover payment on the Web

_____
Attempt to enter a payment using an incorrect credit card number

_____
Attempt to enter a payment without entering address information

_____
Make a partial payment on the Web
Self-Service: Faculty Testing

In order for Web testing to take place faculty ID and PIN number information must be made available to the testers
_____
Login to the Web as a faculty member Verify that the menus displayed are appropriate to the user.  For example:  a faculty member should only see the Faculty and Personal menus.  If the faculty member is also a student, the faculty member should see the Faculty, Student, and Personal menus.

_____
View the faculty detail schedule

_____
View the faculty summary schedule

_____
View the faculty member’s class lists

_____
Enter faculty office hours for a section

_____
Enter a syllabus for a section

_____
Look up information about a student enrolled in a section the faculty member is teaching

_____
Attempt to look up information about a student who is not enrolled in one of the faculty member’s sections.  An error message should be generated

_____
Enter a registration override for a student

_____
Attempt to enter grades for a course when the Final Grade Indicator has not been checked on SOATERM.  An error should be generated

_____
Enter final grades for a section and submit them

_____
Change a final grade for a student and re-submit the grades

_____
Attempt to change a grade after the grades have been rolled to academic history

