BEST BUSINESS PRACTICES:  Recording Parent Information in Banner
Concern:
Advancement needs the ability to capture parent and guardian 

information as the student is admitted to the Institution, including making the parent a constituent, cross-referencing the IDs, etc.
Problem:
Admission captures parent/guardian information using the

SOAFOLK form.  This form does not require a Banner ID in order for the user to track parent information.  They are all free-format fields, which are not searchable.  This information does not transfer, nor convert to the Advancement system, prior to the student graduating, or after they become alum.

Option:  Use APAXREF (an Advancement form).

· Admission staff must have access to Advancement forms and tables for data entry and reporting purposes.
· Students do not have to be constituents in Advancement

· Admission staff must create a Banner ID for all parents and guardians.
· Admission staff would use the APAXREF form to create a cross-reference between the parent/guardian and student IDs.  (All entities must have a Banner ID in order to use APAXREF).  There would be no need to capture the information on SOAFOLK.
· Once the established period of time has elapsed, Advancement would make the parent/guardian a constituent in the Advancement system and apply an appropriate donor category to the record.

· Advancement would maintain the donor category code(s) (e.g., Current Parent, Former Parent, etc.).

· Disadvantages: Banner IDs are created for all parents and guardians, which include general person and address information captured on SPAIDEN.  The user must also make sure they search the database properly before creating the new ID.  Additional steps are required to create the cross-reference and Banner IDs.

· Scripts would need to be created in order to make the parent/guardian a constituent with the proper donor category (Advancement).

· Scripts would need to be created to update the donor category when the parent/guardian is no longer a current parent (i.e., student graduates or leaves institution).  Or, Advancement can choose to use only one donor category code and not distinguish between current and former parents online, but through reporting and queries (Advancement).

· The Advancement Child Table, APRCHLD, will not be populated automatically by updating the cross-reference table (APRXREF).  Advancement would need to create a script to populate this table.

· Advantages:  Admissions and Advancement will have the ability to search and report on all parents/guardian using the Banner ID, name, etc.

· Advancement would have the ability to contact the parent/guardian and record/track any information obtained.
Hint:  Workflow can eliminate many of these additional scripts.  However, the IDs for the parent/guardian would still need to be created at the time the student is admitted to the institution.

If the above option is not implemented, Advancement would need to work with the Admissions staff in order to obtain the parent/guardian information and double enter the data (create IDs, etc.).
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