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Consulting Evaluation Form


Banner Human Resources Training                                                        January 27-29, 2009

Consultant:
Jean Summers, jean.summers@sungardhecom, 360-584-6406

Topics Covered:
Benefits/Deductions & Tax Administration
Consulting Engagement

	
	Strongly

Agree
	Agree
	Neither

Agree or

Disagree
	Disagree
	Strongly

Disagree
	Not

Applicable

	Goals and objectives for the engagement were clearly defined
	
	
	
	
	
	

	Goals and objectives for the engagement were met
	
	
	
	
	
	

	Activities were consistent with goals and objectives
	
	
	
	
	
	

	Expectations for engagement were met
	
	
	
	
	
	


Instruction

	
	Strongly

Agree
	Agree
	Neither

Agree or

Disagree
	Disagree
	Strongly

Disagree
	Not

Applicable

	Provided instructional activities that were consistent with goals and objectives
	
	
	
	
	
	

	Demonstrated organization and preparedness
	
	
	
	
	
	

	Communicated clearly and effectively
	
	
	
	
	
	

	Responded appropriately to questions and comments
	
	
	
	
	
	

	Designed instructional activities that encouraged discussion and resolved issues
	
	
	
	
	
	

	Effectively utilized training materials (ex. Workbook)
	
	
	
	
	
	

	Maintained a positive learning environment
	
	
	
	
	
	


Product/Industry Knowledge

	
	Strongly

Agree
	Agree
	Neither

Agree or

Disagree
	Disagree
	Strongly

Disagree
	Not

Applicable

	Demonstrated strong product knowledge
	
	
	
	
	
	

	Applied product knowledge to business requirements 
	
	
	
	
	
	

	Demonstrated strong grasp of unique business requirements
	
	
	
	
	
	

	Suggested alternative and logical solutions to unique business requirements
	
	
	
	
	
	

	Used prior industry experiences to add perspective and value
	
	
	
	
	
	


Client Focus

	
	Strongly

Agree
	Agree
	Neither

Agree or

Disagree
	Disagree
	Strongly

Disagree
	Not

Applicable

	Established productive working relationship
	
	
	
	
	
	

	Communicated and reviewed business issues on a regular basis
	
	
	
	
	
	

	Promoted a cooperative environment by exhibiting an enthusiastic attitude
	
	
	
	
	
	

	Followed through on commitments
	
	
	
	
	
	


Professionalism

	
	Strongly

Agree
	Agree
	Neither

Agree or

Disagree
	Disagree
	Strongly

Disagree
	Not

Applicable

	Consistently prepared and timely
	
	
	
	
	
	

	Presented self appropriately in business environment
	
	
	
	
	
	

	Utilized client time efficiently
	
	
	
	
	
	

	Presented directions in an articulate and understandable manner
	
	
	
	
	
	


Please indicate what you found most useful about this consulting engagement:

	


In what ways did the consultant contribute to the success of the consulting engagement?

	


What could the consultant have changed to make the consulting engagement more beneficial?

	


General comments and suggestions:
	


Name of Institution:


Your Name (optional)

Please email this evaluation to: 
kynekathy@fhda.edu
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