Foothill-DeAnza Community College District
[image: image1.png]SUNGARD
HIGHER EDUCATION



Banner Financial Aid
 Remote Training Workshop 7
Agenda

Training Topics
· Common Functions: FISAP

· Common Functions: Applicant Holds

· Common Functions: Applicant Messages

· Common Functions: Data Logging

· Basic Financial Aid Self-Service – Financial Aid Overview

Meeting Logistics

	Item
	Description

	Date
	September 8-10, 2009

	Time
	8:30-4:30

	Location
	Remote via WebEx: See Agenda Topics for WebEx daily connection information.  

	Technical Requirements
	· A quality speaker phone if the learners will all participate in the same classroom

· A computer for each participant or a projector if only one computer will be used


Attendees

	Role
	Name

	Facilitator
	Carol B. Linsley, Senior Functional Financial Aid Consultant

	Other Participants
	· Financial Aid Implementation Team

· Technical staff responsible for support of Banner Financial Aid

· Person(s) who prepare the federal FISAP report

· Person(s) responsible for defining/configuring applicant holds

· Person(s) responsible for defining applicant messages

· Student, Financial Aid, and Technical staff responsible for information displayed on Banner Self-Service




Pre-Work

· Read Chapter 2 – Processing in the Banner Financial Aid User Guide
· Read Chapter 4 – Reports and Processes in the Banner Financial Aid User Guide
· Obtain the following training materials.  
(Print or have available electronically during the workshop.)
	Reference Materials
	File Name

	Workbooks
	

	PowerPoint

Presentations
	FA – FISAP

FA – Self Service
FA- Applicant Holds

FA- Applicant Messages

FA- Data Logging

	Financial Aid User Guide
	Chapter 2 – Processing (Common Functions)



Purpose

· The purpose of this training workshop is to train on the Applicant Messages, Applicant Holds, FISAP, Data Logging, and Banner Financial Aid Self-Service.  
Desired Outcomes

After completing this workshop, the participants will be able to do the following:

Common Functions: FISAP

· Demonstrate an understanding of the data content in the Banner Financial Aid FISAP Report

· Understand the sequence for running the Banner Financial Aid FISAP Report

· Produce a sample FISAP Report and understand the output
· Create FISAP Report adjustments using the online Banner Financial Aid form
Common Functions: Applicant Holds

· Identify the validation form that supports applicant holds 

· Determine applicable holds for applicants and demonstrate an ability to assign holds to applicants

Common Functions: Applicant Messages

· Identify the validation form that supports applicant messages 

· Create applicant messages and demonstrate an ability to assign messages to applicants

Common Functions: Data Logging

· Demonstrate an understanding of the control forms that support the logging  of various types of data

Self-Service

· Demonstrate a general understanding of the data available to a student applicant via the web
· NOTE: Basic Financial Aid Self-Service functionality training and consulting is included in this Standard Education Plan.  . 
· Advanced Self-Service 
Agenda Topics  
Day 1 September 8, 2009
	Topic
	Time

	Schedule Day 1
	

	· Agenda review

· Follow-up from workshop 6 topics. 

· FISAP knowledge transfer of forms, processes and reports
· Applicant Holds knowledge transfer of forms, processes and reports
	8:30 – 12:00 p.m. 

	Lunch
	12:00 – 1:00 p.m.

	· Applicant Messages knowledge transfer of forms, processes and reports 

· Daily wrap-up
	1:00 – 4:30 p.m.


Day 2   September 9, 2009
	Topic
	Time

	Schedule Day 2 
	

	· Any carry over topics from Day 1
· Data Logging knowledge transfer of forms, processes and reports 
	8:30 – 12:00 p.m.

	Lunch
	12:00 – 1:00 p.m.

	· Basic Self-Service knowledge transfer of forms, processes & reports

· Review of follow-up issues

· Assignments for next visit

· Workshop wrap-up
	1:00 – 4:30 p.m.


Day 3   September 9, 2009
	Topic
	Time

	Schedule Day 3 
	

	· Additional Advance Self-Service topics
· Self-Service knowledge transfer of forms, processes and reports 
	8:30 – 12:00 p.m.

	Lunch
	12:00 – 1:00 p.m.

	· Other topics as identified by the Team

· Review of follow-up issues

· Assignments for next visit

· Workshop wrap-up
	1:00 – 4:30 p.m.


Decisions

	Action Item

	Identify and discuss policy issues, particularly those related to FISAP, Applicant Holds, Applicant Messages, Data Logging and Financial Aid Self-Service.  Refer to the FA Task Log for specific decisions that should be made.  


Post Trip Client Assignments

	Action Item

	Refer to the FA Task Log and Trip Report for specific rule and validation tables that need to be completed.  
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