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	Objectives


Implementation

· Review available Resources including:

· Sungard Services

· Task Log

· Processing Flow

Review Banner Navigation

· Review navigation in Banner
Banner Financial Aid Record Creation and EDE Dataload

· Manually create and update person records

· Identify the rules and validation forms that support EDE Dataload

· Load federal EDE records using the Dataload process and review data that was loaded

Banner Financial Aid Requirements Tracking

· Identify the rules and validation forms that support the Requirements Tracking module

· Assign students to tracking groups manually, online and batch and manually enter tracking requirements

· Discuss batch posting of tracking requirements associated with ISIR comment and reject codes.
Need Analysis

· Print an ISIR using the Banner Financial Aid system

· Review federal applicant data loaded into the various Banner Need Analysis tables and compare data to the ISIR

· Perform federal verification processing and recalculate the expected family contribution (EFC)

· Create EFC estimates for professional judgment

EDE ISIR Corrections

· Log verification, professional judgment, and other federal application corrections and examine entries on Banner logging forms

· Create an electronic extract file of ISIR corrections

· Print associated logging and ISIR correction extract reports

	Progress Report

	Accomplishments


Banner Financial Aid Record Creation and EDE Dataload

We had completed some of the training on Dataload in the previous visit.  We reviewed the Set Up forms and the flow chart.   We loaded three files into the TRAIN Database, two from DeAnza and one from Foothill, and resolved records for Duplicates in the Suspense form RCRSUSP.  We did encounter a few initial problems where were easily resolved.  However one remaining problem needs to be addressed.  The process for moving and concatenating the files leave one blank record at the top and bottom of the file.  Banner errors out when this record is encountered. I recommend using the provided Filecat.bat file and an FTP application to move the files or using some other process but testing to assure that the blank record does not occur.  We successfully loaded about 100 new records into the TRAIN database for 0809.    We used this example to allow Team members to practice resolving Duplicate records in the Suspense file.  I sent a copy of the flow chart with the last Trip Report. (also included below).  
Setup Forms
	ROAINST
	Institutional Options Form

	RTVINFC
	Interface Code Validation Form

	RCRTPTR    
	Interface Translation Rules Form

	RORCODI
	COD Entity Rules


End User Forms

	RCRSUSP
	Suspended Records Maintenance

	GOAMTCH
	Common Matching Entry

	ROISARI
	SAR ID Inquiry Form

	SPAIDEN
	Person Identification Form


Processes & Reports

	FILECAT
	File Concatenation Utility

	RCBCTxx
	Financial Aid CSS Dataload Part I –not used

	RCBTPxx
	Financial Aid EDE Dataload Part I

	RCPMTCH
	Financial Aid Dataload Part II

	RCRTPxx
	Financial Aid EDE Dataload Part III

	RCPDTMP
	Dataload Table Delete Process

	RERISxx
	ISIR Print Process

	RERFIxx
	Pell File Import (for error records)


REVIEWING THE ISIR VALUES IN BANNER
During the final step of DATALOAD values contained in the EDE record are loaded into various Banner Forms.  All the values sent on the ISIR are loaded into Banner.  The participants reviewed all the values from the ISIR to identify where in Banner the data resides using the following five forms.

	RNANAXX
	Needs Analysis

	RNIMSXX
	Misc. Results Inquiry 

	RNARXXX
	Needs Analysis Results

	RNINAIQ
	Needs Analysis Detail Inquiry

	RNASLXX
	Student Loan NSLDS History


Banner Financial Aid Requirements Tracking

The Requirements Tracking module permits the college to define an unlimited number of documents or statuses that students need to submit or complete. These requirements control whether a student is eligible to be packaged or receive a payment of aid. This module provides you with the following features.

· Requirement Definition – Defines an unlimited number of application requirements.

· Grouping of Students – Places students with similar characteristics into groups and assigns the same requirements to all students in the same group.

· Mass Entry – Allows entry of information about multiple documents/requirements for multiple students on one screen.

· Letter Generation – Provides the ability to print letters to students informing them of the documents/requirements they need to submit or satisfy. (letter generation was not reviewed during this session.

· Batch Posting – Ability to update a large quantity of records with the same tracking requirement or status.  This is primarily used for comment code and reject record tracking requirement updates at the time of Dataload.

Banner uses the Grouping process to combine similar students into Tracking Groups for the purpose of assigning standard documents and to manage the flow of students through the financial aid process.  Applicants can be grouped in three ways: manually, on-line through immediate processing and in batch mode.  Batches can be run wide open for all applicants on the system or by using a population selection to find the applicants that are ready to be grouped.  We defined some practice Tracking Groups and discussed their possible needs at FHDA.  We wrote simple rules for Dependent and Independent Verification, Dependent and Independent Non Verified, Rejected ISIRS and ISIRS without Signatures.  The participants all practiced adding students to Tracking Groups both manually and using the on-line Immediate Processing Form. 

 We wrote and tested a population selection called READY_TRACK.  We ran batch grouping process RORGRPS to demonstrate how the batch grouping process works.

Set Up Forms
	ROAINST
	Institutional Options Form

	RTVTRST
	Requirements Tracking Status Validation Form

	RTVTREQ
	Requirements Tracking Validation Form

	RTVTGRP
	Requirements Tracking Group Validation Form

	RRRGREQ
	Requirements Tracking Group/Requirements Form

	RORRULE
	Financial Aid Selection Rules Form (Type T)

	RTVMESG
	Message Code Validation Form

	RORMESG
	Message Rules Form


End User Forms

	RRAAREQ
	Applicant Requirements Form

	ROARMAN
	Financial Aid Record Maintenance

	RRAMASS
	Applicant Requirements Mass Entry Form

	RORPOST
	Batch Posting Form

	ROAMESG
	Applicant Message Form

	ROIGRPI
	Group Inquiry Form


Processes & Reports

	RORGRPS
	Batch Automatic Grouping

	RRRAREQ
	Applicant Requirements Report

	RRREXIT
	Exit Interview Requirements Process


The TEAM identified the following Tracking Groups:

NOEFC – Unofficial ISIRS for reasons other than missing signatures

NOSIGN – Unofficial ISIRS because of missing signatures

INDVER – Independent selected for verification

DEPVER – Dependent selected for verification

NOTVER – Not selected for Verification

REVIEW – No Rules

Batch Posting

Batch Posting gives the user the ability to update large quantities of student financial aid records by using one process.  This functionality was reviewed in terms of posting Comment Code Requirements for use in Requirements Tracking.  We added Comment Codes found on the ISIRS loaded during DATALOAD and practiced Batch Posting and viewing the outcome. 
Batch Posting also is used to add documents to the Requirements Tracking form RRAAREQ for requirements not added though the Comment Code Process.  The Team had prepared a document prior to the Training that outlines the documents used in the Batch Posting process. A full review and practice on this process will take place during the next Training Workshop.
Setup Forms
	RTVPTYP
	Batch Posting Type Indicator (delivered)

	RORPOST
	Batch Posting Rules Form

	GLRSLCT
	Population Selection Definition Rules Form


End User Forms

	RORPOST
	Batch Posting Rules Form


Processes & Reports

	GLBDATA
	Batch Report Selection Extract Process

	RORBPST
	Batch Posting Process


Need Analysis

In the Need Analysis module, the student’s financial need is calculated based on the difference between the packaging budget and the calculated Expected Family Contribution (EFC) from the Federal Methodology (FM). This module provides the user with the following features: 

· A transaction log maintains an online log of all changes. The module calculates need analysis through:

· Online or Batch Calculations.

· EDE Corrections – When changes impact calculations this feature eliminates the need to enter the same changes in both the Need Analysis and Electronic Data Exchange (EDE) segments.

· On-line simulation of financial need

The following forms, processes and reports were reviewed:


Need Analysis Setup Forms

	ROAINST
	Institutional Options Form

	RNRGLxx
	INAS Global Policy Options  (delivered script)



Need Analysis End User Forms

	RNANAxx
	Need Analysis

	RNAPRxx
	Need Analysis Processing

	RNARSxx
	Need Analysis Results

	RNAOVxx
	Applicant Override

	RNIAPPL
	Applicant Need Analysis Application Inquiry

	RNINSLD
	Applicant Student Loan Data Inquiry

	RNINAIQ
	Calculated Need Analysis Detail Inquiry

	RNIMSxx
	Miscellaneous Results Inquiry

	ROASTAT
	Applicant Status Form

	ROAPELL
	Applicant Pell Grant Form

	RNATMNT
	NSLDS Transfer Monitoring Application

	RNASLxx
	Student Loan Data System Form

	ROAIMMP
	Applicant Immediate Process



Need Analysis Reports & Processes

	RNEINxx
	Need Analysis Calculation Process

	RNRVRFY
	Verification Discrepancy Report


We did not review the ISIR print process as the Training Room is not connected to a printer or the ISIR purge process.   Each Team member was able to find an applicant on ROISARI and complete a variety of verification processes including changing data on the RNANAxx form, running Simulated EFC calculations on RNAPRxx, calculating new EFC on RNAOVxx, completing dependency overrides and entering both the PJ status on RNANAxx and the Pell Verification status on ROAPELL.  Comments were added to the RHACOMM form.  The Team reviewed the RNAVRxx form and decided to make corrections directly to RNANAxx.
In addition, we discussed the following topics in terms of needs analysis:

· Use of the RNAOVxx form for overriding the budget duration.  The process to update student records that did not coincide with the typical 9 month EFC was discussed.  The flow can be done either manually or via batch posting/process.  The two methods are represented below:

1. Automated Procedure:

a. GLBDATA - Population Selection to locate group

b. RORPOST – select batch posting rules

c. RORBPST – post new aid period, post budget duration

d. RNEINxx – calculate need against population

2. Manual Procedure

a. GLBDATA – locate population

b. RBAABUD – change aid period

c. RNAOVxx – change budget duration

d. ROAIMMP – calculate need

The year in college on RNANAxx is used in the packaging of the correct level of loans.  FHDA will need to determine how and when this field will be updated.  
We discussed the use of a quick flow to streamline the review process to ensure all users are validating student records in the same consistent manner.  The following forms were reviewed in the quick-flow process.  Quick flows can be accessed via direct access, the menu tree (under FA Common Functions) or through a personal menu.  The use of a quick flow and the order in which forms will be reviewed in the verification process will need to be determined.  The Team members each built and ran their own quick flow.

Quick Flow Set Up Forms

	GTVQUIK
	Quick Flow Validation Form

	GUAQUIK
	Quick Flow Definition Form


Quick Flow End User forms

	GUAQFLW
	Quick Flow Form


EDE ISIR Corrections

Banner Financial Aid supports the SAR Receipt and SAR Data Correction portions of the Department of Education's Electronic Data Exchange (EDE). Through EDE and its communication software, you can receive ISIRs. Banner Financial Aid provides a system in which you can load ISIRs into Banner and automatically collect Pell corrections for subsequent processing. Banner eliminates the need to enter information twice for data that you must transmit to the central processor (CPS).  The module features:

· Run the Banner ISIR Correction/Request Process to create a data file for transfer to the Central Processor.

· Data File Generation – You can send data files generated by Banner Financial Aid to the EDE Central Processor.

· Log changes made and review those changes online.

The following forms, processes and reports were reviewed:

Correction Processing Setup Forms

	RORDATA
	Data Log Rules Form (delivered)

	ROAINST
	Financial Aid Institutional Options Form



Correction Processing End User Forms

	ROIILOG
	Data Log Inquiry

	ROAALOG
	Applicant Data Log Application Form –Not Reviewed

	ROIALOG
	Applicant Data Log Inquiry



Correction Processing Reports & Processes

	RLRLOGG
	Need Analysis Logging Process

	REBCDxx
	EDE Correction / ISIR Request File Creation Process

	RERCRCR
	EDE Correction / ISIR Request Process Report


FHDA currently uses FAACCESS to make corrections.  They will decide whether to continue this process or to send all their corrections through Banner to the Federal Processor. They will need to review during the next consulting visit whether to delete some correction prior to transmitting them.  Corrections may be prevented by making adjustments to RORDATA to prevent certain changes from being logged as a correction or if they may use a population selection to only extract certain changes and then delete records from REACORR.  

[image: image1.wmf]S

t

u

d

e

n

t

F

i

n

a

n

c

i

a

l

 

A

i

d

 

O

f

f

i

c

e

E

x

t

e

r

n

a

l

 

A

g

e

n

c

y

B

a

n

n

e

r

RNANAxx

Reviews 

Documents

And Updates 

Banner

RLRLOGG

Log 

Changes

Need Analysis 

& 

Correction Flow

REACORR

Review

/

Delete 

Corrections

RNARSxx

Reviews 

Documents

And Updates 

Banner

RNIMSxx

Reviews 

Documents

And Updates 

Banner

RNASLxx

Reviews 

Documents

And Updates 

Banner

RNASLxx

Reviews 

Documents

And Updates 

Banner

RRAAREQ

Updates 

Receipt of 

Documents

Process 

Correction

REBCDxx

Extract 

Corrections

Send File to CPS

SAR Record 

Sent to Student

PROCESS END

Correction Record 

Loaded Through 

Dataload Process

PROCESS END

ISIR Record 

Send to School

Review or 

Delete 

Correction

Yes

No


FHDA Community Colleges Process Flow   – Dataload through Requirements Tracking

As the Team reviewed each module we discussed the flow of processes from Dataload through Tracking.  The following is the procedure that was discussed.  FHDA will be building on this data throughout the implementation and will add onto this procedure list with delivered processes and reports and new processes and reports that are created internally.

Dataload

1) Draw down files from mailbox

2) Create and/or concatenate xxxxesar.tap file at the DOS prompt

3) FTP xxxxesar.tap to $DATA_HOME

4) RCPDTMP - Optionally clear temp file

5) RCBTPXX - load records to the temp table

6) RCPMTCH – match records from temp file to general person in Banner

7) RCRTPXX – populate permanent records in Banner for matched and new people 

8) RCRSUSP – work suspense records

9) RCRTPXX - populate permanent records in Banner for matched and optionally new people

10) ROPUSER- populate user defined forms to permit rules to be written using these field

11) Requirements Tracking

12) GLBDATA – find people who need a tracking group (READY_TRACK)   Regroup applicants: all incoming, null tracking groups, and those in the REVIEW, NOEFC and NOSIGN groups
13) RORGRPS – put people in population selection from #1 (NEW_EDE) into tracking groups and assigns tracking requirements

14) GLBDATA – run population selections for additional forms 

15) RORPOST – select batch posting rules for people in #1

16) RORBPST – batch post requirements to applicants

17) GLBDATA – find people in ‘REVIEW’ group to manually review applicants not assigned to tracking group

18) RORAPLT – report people in #17 
CLEAN TEST INSTANCE
FHDA has already scrubbed their TEST instance of SEED data.  Following is the suggested procedures for future reference:

In order to have a clean TEST instance to begin building, the instance must be scrubbed of all SEED Data.  Below is information from an FAQ # CMS-7978 to complete this function.   Listed below are the required "SEED" tables which must be migrated when creating a clean or "scrubbed" BANNER Financial Aid instance.

Required Tables for Clean Instance:
ROBINST (for any  aid years referenced in RORDATA, RORPELL, RPRFEDR)
RFRFFID
RNRGLBL
RORDATA
ROBLOGC (As of 6.3)
RORLOGC (As of 6.3)
RORDSUP
RORDVAL
RORAPEL
RORMVAL (As of 7.3.1)
RORPELL
RPRCIPC (As of 6.10.1/7.5.1)
RPRFEDR
RPRSAHP (As of 6.10.1/7.5.1)
RTVCDNT (As of 5.12/6.4)
RTVCDST (As of 5.12/6.4)
RTVICMT
RTVINFC (Code, Desc and Activity Date, only.  The rest of the fields should be null, and must be null if constraints are applied.)
RTVPRCD (As of 4.14/5.5)
RTVRJCT
RTVPTYP
RTVDLBT
RTVPHAS 
RTVYICD
RURVERS

Additional Requirements to start up a clean instance (to be able to create 
the first ROAINST (ROBINST) record):
RTVAPRD - Keep the 100% record, delete the rest **
RTVBGRP - Keep the row for DEFALT or DEF, delete the rest  **  
RTVPGRP - Keep the row for DEFALT or DEF, delete the rest  **
RTVTGRP - Keep the row for DEFALT or DEF, delete the rest  **
RTVSAPR - Keep the "X" row, delete the rest  **
RTVTRST - Keep the "S" and "E" rows, delete the rest **
STVTERM - The current term must exist.

**Only one row needs to be kept in the table so that it can be associated with the ROAINST (ROBINST) record.  If you choose to keep a different row, that is fine.  You can always create additional rows in the tables later, change the values on ROAINST and delete the now obsolete "seed" rows.  We have suggested the rows listed above for ease and consistency.
	Attendance
	

	Name
	
Title
	E-Mail Address 
	Day 1
	Day 2
	Day 3

	Cindy Castillo
	DA: FA Director
	castillocindy@deanza.edu
	X
	X
	X

	Kevin Harral
	FH: FA Director
	harralkevin@foothill.edu
	X
	X
	X

	Dawna O’Malley
	DA: Fin Aid Asst
	o’malleydawna@deanza.edu
	X
	X
	X

	Kevin Murphy
	FH: FA Coordinator
	murphykevin@foothill.edu
	X
	X
	X

	Nicholas Huynh
	DA: Fin Aid Asst
	huynhnicholas@deanza.edu
	X
	X
	X

	Karen Hunter
	DA: Fin Aid Asst
	hunterkaren@deanza.edu
	X
	X
	X

	Nina Van
	DA: Fin Aid Outreach
	vannina@fhda.edu
	X
	X
	X

	Thao Nguyen
	DA: Fin Aid Asst
	nguyenthao@fhda.edu
	X
	X
	X

	Sheila Coyne
	CS: Programmer Analyst
	Coynesheila@fhda.edu
	X
	X
	X

	Josephine Christensen
	FH: Fin Aid Outreach Middlefield
	christensenjosephine@foothill.edu
	X
	X
	X

	Inna Witrop
	FH: Fin Aid Outreach
	Witropinna@foothill.edu
	X
	X
	X 

	Susan Bloom
	DA: Assistant Director
	bloomsusan@fhda.edu
	X
	X
	X

	Tung Duong
	FH: Fin Aid Asst
	duongtung@foothill.edu
	X
	X
	X


	Action Items and/or Assignments for SunGard Higher Education

	Date Assigned
	Description
	Owner 
	Critical Date for Completion
	Status

	01/30/09
	Send documents for Dataload preparation
	Carol Linsley
	1/22/2009
	Complete

	1/30/09
	Coordinator with Remote DBA on Financial Aid release  7.13.0.1 and CALB 7.6
	Carol Linsley Randy Teschler
	2/24/09
	Open


Status: New, Open, Completed, Cancelled, Deferred

	Action Items and/or Assignments for FHDA CCD

	Date Assigned
	Description
	Owner 
	Critical Date for Completion
	Status

	1/30/2009
	Review Current Release of Banner and decide when to upgrade to  Banner 8
	FA Implementation Team and FHDA Project Manager
	Open
	Open

	1/30/2009
	Prepare for Dataload during the next visit.  
	FA Implementation Team and FHDA IT
	02/24/2009
	Complete

	1/30/2009
	Review and Practice Banner Navigation in preparation for next Training visit
	FA Implementation Team
	02/24/2009
	Complete

	1/30/2009
	Prepare list of documents used for Financial Aid Tracking.  Documents with different messages and instructions must have unique names.
	FA Implementation Team
	02/24/2009
	Complete

	3/17/09
	Decide when you want to start bringing in 09/10 ISIRS into TRAIN .   I recommend that you are able to do this during the first Consulting visit scheduled for 3/24/09
	FA Implementation Team
	3/17/09
	Open

	3/17/09
	Review whether to install an FTP process to move the files to prevent the blank line in the 0910ESAR.tap file.  It seems that your current process will not give us the desired outcome.


	FA Implementation Team and IT
	3/17/09
	Open

	3/17/09
	Enter more of the Comment Codes on the RORPOST table in TRAIN using the model from the training this week
	FA Implementation Team
	3/17/09
	Open

	3/17/09
	Have available at the next Training the 0910 academic and processing calendars for both colleges available. 

Review your student budgets and budget components for 09/10 and have them available.   

	FA Implementation Team
	3/17/09
	Open

	3/17/09
	Assure that you and the Team have security access to the TEST system
	FA Implementation Team
	3/17/09
	Open

	3/17/09
	Work with IT to get a  Generic ID established  


	FA Implementation Team
	3/17/09
	Open

	3/17/09
	Decide how to manage and post any outputs from Banner that you want to share with the college FA staff.  We talked some about printing out reports, posting them on a shared drive etc.


	FA Implementation Team
	3/17/09
	Open

	3/17/09
	Review the included document ‘ FA Interface’ as a guide to working with the STUDENT team to identify and begin to build the Tables in the other System that apply to you as we discussed .


	FA Implementation Team
	3/17/09
	Open

	3/17/09
	Review the document on Student Employment to consider how your role with HR will be different. 


	FA Implementation Team
	3/17/09
	Open

	3/17/09
	Review the TASK LOG.  Each module is outlined in detail with some questions to think about as you consider any changes in procedures.
	FA Implementation Team
	3/17/09
	On-Going


Status: New, Open, Completed, Cancelled, Deferred

	Concerns / Decisions to be made

	Description
	Owner
	Target Date for Closure
	Action Plan

	Decisions must be made on how to allow each college to process their own students when they are in the common database starting with Dataload and flowing through FISAP
	Project Managers,
Carol Linsley, and FHDA Team Leads 
	In Progress
	Review alternatives at the next meeting and plan processes. 

	Other


	Supplemental Documentation

	Student Interface Document – outlines the forms used in building of Banner Financial Aid and discussion/training topics in an integrated system
	 
[image: image2.emf]Student Interface  Document.doc



	Locking Need Analysis Records  – document talks about locking a record
	 
[image: image3.emf]Locked Records and  Dataload.doc



	Rationale for a Generic User ID 
	
[image: image4.emf]Rationale for Generic  ID.doc




Status: New, Open, Completed, Cancelled, Deferred
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2Record Creation



2Requirements Tracking



3Need Analysis



3Student Budget Module



3Funds Management Module



4Packaging



4Disbursement



5Contracts and Exemptions



5Student Loan Module



6Student Employment Module



6Pell Processing



6Title IV Return of Funds



7Satisfactory Academic Progress



7Student System Holds



7FISAP



7Short-Term Credit Module



7Student System Conversions



8Commonly Used Views






Record Creation

		Match General Person/Marital Records




		SPAIDEN

		ID, City



		

		SPAPERS

		SSN, Date of Birth, Gender



		

		STVMRTL

		Marital Status Translation (system required – not used )



		

		STVCITZ

		Citizenship



		

		SBGSBGI

		Source Background Code (system required – not used)





		Create Recruiting Records

		STVSBGI

		Recruiting Source



		

		STVCTYP

		Contact Type



		

		SRARECR

		Student Recruiting Record





		Training 

		Create General Student Record





		Create / Update General Person Records



		SPAIDEN

		Name, ID, City, Address, ID



		

		SPAPERS

		SSN, Date of Birth, Gender, Citizenshop



		

		STVMRTL

		Marital Status Translation (system required – not used )



		

		STVCITZ

		Citizenship



		

		SBGSBGI

		Source Background Code (system required – not used)



		

		STVATYP

		Address type used in loading / updating records



		

		STVTELE

		Telephone type used in loading / updating records





		Discussion

		Will FA Create Recruiting Records



		

		What will admissions do with the recruiting records created?



		

		Will FA create new general person records or wait to load FA student until a general record exists



		

		Will FA update biographical information?



		

		IF the social security numbers are different from the FA record load file and the SPAPERS record, who will review/update the discrepancy?



		

		Are generated ID’s or Social Security Number’s used for the student ID?





Requirements Tracking

		Separate Admits from Continuing




		SAAADMS

		Admissions Form



		

		SGASTDN

		General Student Form



		

		STVAPDC

		Admissions Decision Codes



		

		STVADMT

		Admit Type



		

		STVATTS

		Attributes



		

		STVSTYP

		Student Type



		

		STVLEVL

		Student Level





		Training 

		Minimal data to admit a student on SAAADMS Form



		

		Explanation of STVAPDC Admit Levels



		

		Assign admissions decision to create SGASTDN Form





		Discussion

		How/will ‘Admitted’ student be identified and/or used?



		

		Will AR have update and/or view access to tracking requirements on TSASPAY?





Need Analysis


		Mid-Year Transfer Monitoring – Population Selection to Identify Transfers

		SOAPCOL

		Prior College Admission Form



		

		SHATRNS

		Transfer Credit Form



		

		STVADMT

		Transfer Admit Type



		

		STVSTYP

		Transfer Student Type





Student Budget Module

		Identify Criteria to Group Students for Budget Assignment




		STVTERM / SOATERM

		Terms/parts of term for aid/budget periods



		

		STVLEVL

		Student level



		

		STVRESD

		Residency



		

		STVCAMP

		Student Campus (populated?)



		

		STVMAJR

		Student Major



		

		STVDEGC

		Degree Program



		

		SLARASG


		Room Assignment





Funds Management Module

		Create Detail Codes for Disbursable / Memo-able Funds

		TSADETC

		Detail Code Form





		Identify Percentages and Dates for Award / Disbursement Scheduling

		STVTERM

		Term Form



		

		SOATERM

		Parts-of-Term





		Training

		Create detail codes 



		

		Explain Term-Based Detail Codes



		

		Setting up priority codes for non-Title IV funds



		

		Basic forms for reconciling funds to Finance





Packaging

		Grouping Students for Packaging




		SAAADMS SGASTDN

		New Admit vs. Continuing



		

		STVLEVL

		Student Level



		

		STVMAJR

		Student Major



		

		STVRESD

		Residency



		

		STVSTYP


STVADMT

		Transfers



		

		STVCAMP

		Campus





		Identify ‘Ready to Package’ Students

		STVAPDC

		Admit status



		

		SGASTDN

		Active student





		Package Students




		STVVETC SGASTDN

		Chapter 31 Veterans



		

		STVCLSS SGACLSR

		Class level for Pell/Federal Loan





Disbursement

		Edits for Disbursement Process

		SGASTDN

		Must have general student record



		

		STVCLSS SGACLSR

		Class level for Pell/ Federal Loan



		

		STVTERM

		Disbursement Term



		

		SFAREGS

		Enrollment credits



		

		TSADETC

		Detail code defined



		

		STVCLSS

		Class translation defined



		

		STVMAJR

		Aid-eligible program



		

		TSASPAY

		Charges accepted (optional)





		AR Account Information

		TSADETC

		Like Term, Like Aid Year, Priority code for Non-Title IV funds



		

		TSASPAY

		Accept charges, View memos/authorizations



		

		TSAAREV

		Student account activity






		
Training

		Register a student and assess fees



		

		Accept charges and view pending aid on TSASPAY



		

		Priority code setup for non-Title IV funds



		

		Application/un-application of payments



		

		Student Refund Process





		Discussion



		Will AR perform the Financial Aid Disbursement Process?



		

		Will AR have access to run the Financial Aid Disbursement process from TSASPAY



		

		Will Financial Aid funds memo?  



		

		If memoing funds, will they memo at offered or accepted amounts?





Contracts and Exemptions

		Third Party Contract and Exemption Setup




		TSACONT

		Identify purpose and limits

List students on contract



		

		TSAEXPT

		Identify purpose and limits

List students with exemptions





		Discussion




		Who will create RPRCONT/RPREXPT estimate forms?  Will they be used?



		

		Will estimates be at full time if contract or exemption includes full-time and part-time students?



		

		Can contract/exemption be rolled early in the Fall to create full-year estimates for Financial Aid in order to minimize overawards and loan adjustments?



		

		Who will create contracts, exemptions and assign those to students?





		Training




		Create a TSACONT Contract Form



		

		Create a TSAEXPT Exemption Form





Student Loan Module

		Loan Certification Data



		STVCLSS SGACLSR

		Class standing






		

		STVSTAT

		‘FC’ status for CommonLine only



		

		SGASTDN

		Graduation date



		

		GTVSDAX

		Crosswalk for FC (Foreign Country)





		Loan Disbursement

		TSADETC

		Detail Codes for automated AR refund checks to lenders



		

		TSASPAY

TSADETC

		Getting paper loan checks into bank deposit






		30-day Delay

		STVCAMP

		Campus Code



		

		STVLEVL

		Student Level



		

		SGASTDN

		General Student Record



		

		SHRLGPA

		Existence of Institutional hours





		Exit Interview Lists

		SHADEGR

		Degree application status



		

		SFAREGS

		Attendance





		Multi-Campus

		STVCAMP

		Campus Codes





		Training

		Set up detail codes for automated refund checks to lenders.





		Discussion

		Will return check codes be used to automate the return of loan funds?





Student Employment Module

		Student Employment Setup

		NBAPOSN

		Identify payroll position numbers for student workers



		

		FTVORGN

		Match Finance organization code to student work locations



		

		PTRCALN

		List student payrolls for Financial Aid year.





		SE Report

		PHRFACE

		Compare students on payroll to students authorized to work.





		Discussion

		Coordination of Financial Aid and Payroll suffix codes.





Pell Processing

		Prevent Pell Awarding, Multi-campus

		STVCAMP

		Campus Codes





		Reconcile Disbursements for Term

		TSAAREV


RSIAREV

		Account Review Form





		Training

		One-term account disbursement activity report for Pell fund.





Title IV Return of Funds

		Set up Student System Forms

		STVWDRL

		Withdrawal Code Form



		

		STVESTS

		Enrollment Status Form



		

		SOATERM

		Cutoff Date Original Charges



		

		SLATERM

		Cutoff Date Housing



		

		SOATBRK

		Define Breaks





		Identify Unofficial Withdrawals

		SFRNOWD

		Identify Unofficial Withdrawals



		

		SFAALST

		Enter last date of attendance in class





		Withdraw Students




		SFAREGS

		Registration Form



		

		SFAWDRL

		Withdrawal Form





		Setup AR System




		TSADETC

		Title IV Payment/Institutional Charge Setup



		

		TVVAUTH


TVAAUTH

		Student authorizations for disposition of Title IV funds





		Create Authorizations 

		TVPREQA

		Process to post satisfied authorizations from financial aid to TVAAUTH.





		Training

		 Withdraw a student



		

		Enter student authorizations in AR system





		Discussion

		 Who will withdrawal students?



		

		Will Financial Aid have update access to student withdrawal forms?



		

		How/will FA is notified of withdrawal?





Satisfactory Academic Progress 

		SAP - Criteria for measurement




		 SHATERM

		Cumulative/term history

Grade Point Average



		

		SHADEGR

		Degree Status





		Discussion

		Student System academic standing vs. Financial Aid Satisfactory Academic Progress



		

		How is academic standing determined?



		

		Entering transfer credits in Attempted hours on SHATERM for federal 150 percent measurement.



		

		Will transfer credits be entered?





Student System Holds

		Hold Setup

		STVHLDD

		Create hold status





		Enter/Update Hold

		SOAHOLD

		Enter/Update Hold





		Discussion

		Will there be an FA hold?



		

		Will FA have update access?



		

		If FA does not have update access, will they have Query access?





FISAP

		Discussion

		Create summer ‘work’ terms on STVTERM to control summer work





Short-Term Credit Module

		Discussion

		Using Banner AR Payment Plans for Short-Term, Emergency Loans





Student System Conversions

		Discussion

		General Person – will general person conversion be completed in time for Record Creation to have students to match against?



		

		General Student – will general person conversion be completed in time for Financial Aid Tracking, Budgeting, Packaging if General Person is used in Financial Aid Processing?



		

		Academic History – Will Academic history conversion be completed in time for Loan Certification, SAP, and R2T4?





Commonly Used Views

		Common Views used in FA

		ROVSTxx

		Student Current Term



		

		ROVADxx

		Admission Current Term
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Description


The usage of generic user ids for the purpose of creating population selections and running reports and processes can be a useful tool in streamlining the processes in the financial aid office.  Financial Aid uses population selection and batch posting in conjunction with virtually every major process.


Background

Financial Aid uses the population selection and batch posting processes extensively.  At this time, there are two primary users who are performing these operations.  In the setup of batch posting on the RORPOST form, the creator of the batch posting rule must specify a user of the batch posting.  In order for batch posting to work correctly, the user (the person who submits the job) of the population selection must also be specified on the RORPOST form.  If the user of the population selection is not the user listed on the batch posting form, the process will not work correctly.


With the volume of batch posting jobs that the Financial Aid Office has created, and if two people can run the jobs, the amount of rules on the form is extensive and may be difficult to manage if they are required to have two rules for each job (based on the user).  If this is not done, each time the batch posting is run, the rule form must be updated with the correct user.


In addition, the Financial Aid Office also uses quite a few population selections.  Banner is designed so that only the creator of a population selection may modify that population selection.  This will create many duplicate population selections, even if only a small portion are copied by another user and revised.  By having a generic user id, FHDA is minimizing the duplication of effort.


Justification


1. The use of a generic user id to create population selections minimizes the number of population selection rule sets to be created.

2. Two or more users can create population selections, update rules and make changes as needed without having to share the password of some other user who can update student data.

3. The population selections that are associated with job submission are easily distinguished from those written for personal use.

4. When one of the individuals leave the employment of the institution the population selection rules do not need to be renamed with a different creator id or copied to another and then delete the original.  Only the password for the generic user id must be changed and that can be performed by one of the remaining users.

5. The creators using the generic password can be limited to ensure proper security.

6. The use of a generic user id for job submission makes it unnecessary to constantly update RORPOST for the user ID of the user who is running the various population selections.  For many clients there are over 600 rules on RORPOST.


7. The use of a generic user ID makes it an easy process to document as named parameter sets in job submission all of the parameters to be utilized in the job stream used for processing of financial aid and/or accounts receivable.


8. The use of a generic user id is essential to the scripting of job submission with either AppworX or CRON scripts.


9. The script does not need to be revised when one of the individuals leave the employment of the institution.  Auditors become concerned if an actual user ID and password are associated with the nightly job stream and are used after the person has left.


10. A log can be maintained as to which users are aware of the user ID and password.


11. The generic user IDs do not have access to any forms that are used for maintenance of PIDM data. However, it may have security to run the primary job processes.

12. Generic User IDs have long been utilized by various Computer Services departments when running processes as part of the nightly job stream.

13. The elimination of an actual user’s ID by the Computer Services department will not result in the loss of population selections and/or job submission parameter sets that are an integral part of daily processing.


Recommendation

Create a generic user ID to be used in Financial Aid standard job processes, population selection and batch posting.


Decision Timeframe


The decision to move to a generic username for Financial Aid processes should be determined as soon as possible.  The Financial Aid Implementation team is in the process of completing their rule building and procedural documentation and moving that information into the production environment.  The generic username can be implemented at any time; however, if it is implemented within the next month, the Financial Aid Office will not have to completely revise the documentation they are currently writing.  
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Locked Records & Data Load




Locked Records & Data Load


When the current record is locked in Banner, an incoming record is loaded as the non-current record during RCRTPxx. The client can request a Data Discrepancy report as one of the parameters of that process and can see the items that differ between the current record and the transaction that loaded as non-current.


The non-current record will be visible in the listing on RNIAPPL.  It can be viewed on RNANAxx by clicking FM Record Source in the keyblock and selecting the transaction from RNIAPPL to view.  When you rollback to the keyblock, you revert to the current record.


Clients can unlock a single current record on p.1 RNAOVxx and can select the new transaction by clicking New FM Record Source, selecting the new trans action and clicking Save.  The newly selected transaction can be locked before leaving RNAOVxx if desired.


To unlock multiple records, the client can create a Manual population selection and use the batch posting selection for ‘Lock Current Record’.  The same selection can be used to relock multiple records.  For example, some clients get the ID's of students on incoming correction ISIR files, unlock all of the records, load the correction file, and relock the records.  You would have to get the listing of names (possibly by opening the list in the FTP program) to create the Manual population selection.


Some clients prefer to update only the SAR EFC and Trans. # of incoming records and continue to work from a verified or reviewed record which has been locked.  This can be done by changing the Update Trans # field (bottom left p.1 ROAINST) to Always Update before correction ISIRs are loaded.  This allows the SAR EFC and Transaction number to update on ROAPELL but leaves the original transaction that was verified or reviewed as the current working transaction on RNANAxx and other forms.  The client has to remember to change the ROAINST indicator back after loading the correction file.


This material is the proprietary information of SunGard Higher Education and is not to be copied, reproduced or lent without the written permission of SGHE.
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