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	Objectives


Population Selection

· Demonstrate ability to create a simple population selection
· Demonstrate ability to run a simple population selection
· Demonstrate ability to use a population selection in a job or report
Common Functions: Batch Posting

· Create batch posting rules associated with federal comment codes and demonstrate an understanding of how the batch posting process works

· Identify the batch posting items available
Letter Generation

· Demonstrate ability to create and/or modify a variable

· Demonstrate ability to create and run a letter

Applicant Budgeting

· Identify the rules and validation forms that support the Applicant Budgets module

· Assign a student to a budget group manually, online and in batch

· Adjust individual budget components for a student 

· Identify the areas requiring configuration to support the Banner Self-Service product

	Progress Report

	Accomplishments


The Financial Aid Team made a lot of progress during Training this week.  They were enthusiastic in their work.  They demonstrated their ability to understand and perform complex processes in Banner.  
Population Selection

Population Selection allows the user to write rules to locate people (PIDM’s) in Banner who have the same attributes.  Population Selection is one of the most powerful tools in Banner because it allows the user to ‘find’ groups of people and run reports and processes against those people, extract letters or simply receive a list of the people.  During this session, we reviewed the forms, processes and reports associated with population selection. The following forms, reports and processes were reviewed:

Setup Forms

	GLRSLCT
	Population Selection Definition Rules Form

	GLROBJT
	Object Definition Rules Form

	GLRAPPL
	Application Definition Rules Form


Processes & Reports

	GLBDATA
	Population Selection Extract

	RORAPLT
	Basic Applicant Report


End User Forms

	GLIEXTR
	 Population Selection Extract Inquiry Form

	GLAEXTR
	 Population Selection Data Extract Form


 The FA Team was very interested in this process each member built, modified and ran their own population selections   The Team already has a Generic ID set up one for each college.  We worked on writing Variables and testing them.  The Team worked in groups to write their own Variables.    We built Popsels to find student who have selected either Foothill or DeAnza on their FAFSA.  This is a complex popsel which looks at all 10 of the College Choice fields.  We practiced Batch Posting the College Code for Foothill and DeAnza (FH, DA) to the User Defined field Value 1.(ROBUSDF_VALUE_1)..  The Team leads are considering how they want to define students who apply to both colleges. 
In addition, the Team worked on the GLROBJT forms writing Objects which will provide the joins for the RCRAPPx Tables as well as creating Objects using the User Defined fields to identify Foothill and DeAnza.  We reviewed all the Batch Posting processes. Each member of the Team wrote a two Popsels and was able to use the Union/Intersection/Minus fields to see the third output generated using this method.
Letter Generation

The Letter Generation module lets you generate letters or produce a download file that can be used to produce letters with Microsoft Word. Some of the functions you can perform in the Letter Generation module are:

· Define the functional areas (applications) used in the Population Selection and Letter Generation modules.

· Define common rules (objects) that are used in many different population selections and variables.

· Define the variables used in the Population Selection and Letter Generation modules to select a specific piece of data in the database.

· Build paragraphs that contain variables

· Build a letter from these paragraphs.

· Extract variable data from the database for pending letters, or for a specific letter and selected population. (You can use the Population Selection module or a specific Banner process to select the population.)

· Merge the extracted variable data to produce a download file for Microsoft Word.

Setup Forms

	GLRVRBL
	Variable Definition Rules Form

	GTVPARA
	Paragraph Code Validation Form

	GTVLETR
	Letter Code Validation Form

	GUAPARA
	Letter Generation Paragraph Form

	GUALETR
	Letter Process Form

	GLRSLCT
	Population Selection Rules


End User Forms

	RUAMAIL
	Financial Aid Mail Form

	GUIMAIL
	Mail Query Form

	ROAIMMP
	Applicant Immediate Process Form


Processes & Reports

	GLBLSEL
	Letter Variables Extract

	GLRLETR
	Letter Generation Print Report

	RLRLETR
	Award/Tracking Letter Indicator Reset


Letters can be run using a population selection or by entering the letter to be run on RUAMAIL.  When running letters using a population selection, the user will enter ‘N’ for parameter #2 of GLBLSEL (Print Pending Letters).  However, when running letters based on their existence on RUAMAIL, the user will enter a ‘Y’ for the same parameter.  In both instances, the user will need to enter the name of the letter (parameter #3).  During the session, all participants were able to build a letter and successfully run all three parts of letter generation.   
The Team intends to communicate with applicants using e-mails primarily using student’s home email found on the FAFSA. They will use Banner Self Serve emails for this purpose.  Where email addresses do not exist. they will use the Letter Generation process to extract addresses for postcard.  We have scheduled a Training session to work on the Self Service module including both the email, questions and answers, requesting a lender, Terms and Conditions and other capabilities found in that module.[image: image1.wmf]S
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Applicant Budget

The Budgeting module calculates and assigns cost of attendance values to each applicant based on budget types in effect at the institution (for example, tuition, fees, room and board, etc.).  
The module features:

· Budget Component Assignment – Assigns a pre-defined set of budget categories (components) and values to students according to their budget group.

· Budget Averaging – Creates a budget which is a weighted average of two or more budgets. This is useful for a student who is on-campus for half-a-year and off-campus for the other half.

· Multiple Budgets – Based on user-defined rules, a student can be assigned a Pell Budget plus one additional budget.

The following forms, processes and reports were reviewed:


Applicant Budget Setup Forms

	ROAINST
	Institutional Options Form

	RTVCOMP
	Budget Component Validation Form

	RTVBTYP
	Budget Type Validation Form

	RTVBGRP  
	Budget Group Validation Form

	RBRGTYP
	Budget Group/Type Rules Form

	RBRCOMP
	Budget Component Rules Form

	RORRULE
	Financial Aid Selection Rules Form (Type B)

	RTVMESG
	Message Code Validation Form

	RORMESG
	Message Rules Form

	RORPOST
	Batch Posting Rules For Budget

	RTVAPRD
	Aid Period Validation Form

	RORTPRD
	Aid Period/Term Rules Form



Applicant Budget End User Forms

	RBAABUD
	Applicant Budget Form

	ROARMAN
	Financial Aid Record Maintenance Form

	ROAIMMP
	Applicant Immediate Process Form

	RBIBUDG
	Budget Inquiry Form

	ROIGRPI
	Group Inquiry Form



Applicant Budget Processes & Reports

	RORGRPS
	Batch Automatic Grouping

	RBRABUD
	Applicant Budget Report

	RBRBCMP
	Budget Component Report
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The Team created some basic Budget Groups.  The Team will need to review the groups during the next consulting visit.  Each of the Team members created an online budget, changed a budget manually, and added components to an existing budget.  Each Team member created a mixed budget.  We wrote some basic budgeting rules and tested them to assure that they worked. The team is considering how to manage students who are not California residents.   As a test we set up separate Tracking groups for non- residents and residents.  However, since the colleges are not holding up any processes until students are admitted we need to consider a more sophisticated rule which looks first at the residency in SGASTDN using the most recent  term from the SGBSTDN table and if that does not exist uses the Legal residency state code.  Carol will send them a sample rule to use.
FHDA PROCEDURE – Dataload through Correction Processing

The following are the procedures for FHDA.  FHDA will be building on this data throughout the implementation and will add onto this procedure list with delivered processes and reports and new processes and reports that are created internally.

Dataload

1. Draw down files from mailbox

2. Create and/or concatenate 0910 esar.tap file at the DOS prompt

3. FTP 0910esar.tap to $DATA_HOME or use some other process to move the files to 0910esar.tap
4. RCPDTMP - Optionally clear temp file

5. RCBTP 10 - load records to the temp table

6. RCPMTCH – match records from temp file to general person in Banner

7. RCRTP10 – populate permanent records in Banner for matched and new people (optional)
8. RCRSUSP – work suspense records

9. RCRTP10 - populate permanent records in Banner for matched and optionally new people
10. RORUSER – Run process to Initialize the User Defined table
Requirements Tracking
1. GLBDATA – Run college specific Popsels based on college choice (FH_COLLEGE_CODE, DE_ANZA_COLLEGE_CODE

2. RORPOST – Select category COLLEGE 

3. RPRBPST – Batch post user defined field Value 1 with the college code

4. GLBDATA – find people who need a tracking group  run READY_TO_TRACK (optional – may re-group all applicants)
5. RORGRPS – put people in population selection from #1 into tracking groups and assigns tracking requirements
6. GLBDATA – Run NEW_EDE popsel
7. RORPOST – select batch posting rules for people in #3 using category CCODE
8. RORBPST – batch post requirements to applicants

9. GLBDATA – find people in ‘DEFAULT’ group to manually review applicants not assigned to tracking group

10. RORAPLT – report people in #5
11. GLBDATA - Run additional Popsels for individual documents

12. RORPOST -  Select category 

13. RORBPST – Batch post all additional documents to 
Banner Need Analysis

1. Quick Flow – VERFICATION - Suggested
a. ROASTAT – general info 

b. RRAAREQ – view documents requested
c. RNRNA10
d. RNASL10 – review NSLDS

e. RNIMS10 – review comment codes

f. RNARS10 – review reject

g. RNANA10– make changes & lock record

h. ROAPELL – mark as verified

i. RRAAREQ – satisfy documents

2. RLRLOGG – log all changes to REACORR & logging forms

3. GLBDATA – Population Selection to limit the correction records to be sent.
4. REBCD10 – create batch against 
5. FTP – correction file

Create & Send Alert Request Transfer Monitoring (We have not covered this topic)
1. GLBDATA – find transfer students

2. RNRTMAC – create TM records

3. RNRTMNE – extract records 

4. Send alert request

Load Alert & Response Files

5. Receive response file

6. RNRTMNI – load response file

7. Receive alert records

8. RNRTMNI – load alert records

a. Review manually on RNASLxx

And/or

b. Put people received into popsel 

c. RPBVLDT – packaging & disbursement validation

i. P

ii. D

d. RPBVDRV – print report

	Supplemental Documentation

	Use of RNRVRFY
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	Loading Options on ROAINST and RCRTPxx
	 
[image: image4.emf]Load Options for  ROAINST and RCRTPXX.doc



	Transfer Monitoring 
	
[image: image5.emf]Transfer Monitoring  Flowchart.pdf



	Correction Processing
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	Attendance
	

	Name
	
Title
	E-Mail Address 
	Day 1
	Day 2
	Day 3

	Cindy Castillo
	DA: FA Director
	castillocindy@deanza.edu
	X
	X
	X

	Kevin Harral
	FH: FA Director
	harralkevin@foothill.edu
	X
	X
	X

	Kevin Murphy
	FH: FA Coordinator
	murphykevin@foothill.edu
	X
	X
	X

	Nina Van
	DA: Fin Aid Outreach
	vannina@fhda.edu
	X
	X
	X

	Sheila Coyne
	CS: Programmer Analyst
	Coynesheila@fhda.edu
	X
	X
	X

	Susan Bloom
	DA: Assistant Director
	bloomsusan@fhda.edu
	X
	X
	X

	Tung Duong
	FH: Fin Aid Asst
	duongtung@foothill.edu
	X
	X
	X

	Joe Ngo
	
	ngljoe@foothil.edu
	
	
	X

	Christy Godinez
	
	godinezchristy@foothill.edu
	
	
	X


	Action Items and/or Assignments for SunGard Higher Education

	Date Assigned
	Description
	Owner 
	Critical Date for Completion
	Status

	01/30/09
	Send documents for Dataload preparation
	Carol Linsley
	1/22/2009
	Complete

	1/30/09
	Coordinator with Remote DBA on Financial Aid release  7.13.0.1 and CALB 7.6
	Carol Linsley Randy Teschler
	2/24/09
	Open

	3/17/2009
	Sample Rules are needed to Assign students to correct residency groups
	Carol Linsley
	4/27/09
	Open


	Action Items and/or Assignments for FHDA CCD

	Date Assigned
	Description
	Owner 
	Critical Date for Completion
	Status

	1/30/2009
	Review Current Release of Banner and decide when to upgrade to  Banner 8
	FA Implementation Team and FHDA Project Manager
	Open
	Open

	1/30/2009
	Prepare for Dataload during the next visit.  
	FA Implementation Team and FHDA IT
	02/24/2009
	Complete

	1/30/2009
	Review and Practice Banner Navigation in preparation for next Training visit
	FA Implementation Team
	02/24/2009
	Complete

	1/30/2009
	Prepare list of documents used for Financial Aid Tracking.  Documents with different messages and instructions must have unique names.
	FA Implementation Team
	02/24/2009
	Complete

	02/27/09
	Decide when you want to start bringing in 09/10 ISIRS into TRAIN .   I recommend that you are able to do this during the first Consulting visit scheduled for 3/24/09
	FA Implementation Team
	3/17/09
	Open

	02/27/09
	Review whether to install an FTP process to move the files to prevent the blank line in the 0910ESAR.tap file.  It seems that your current process will not give us the desired outcome.


	FA Implementation Team and IT
	3/17/09
	Open

	02/27/09
	Enter more of the Comment Codes on the RORPOST table in TRAIN using the model from the training this week
	FA Implementation Team
	3/17/09
	Open

	02/27/09
	Have available at the next Training the 0910 academic and processing calendars for both colleges available. 

Review your student budgets and budget components for 09/10 and have them available.   

	FA Implementation Team
	3/17/09
	Open

	02/27/09
	Assure that you and the Team have security access to the TEST system
	FA Implementation Team
	3/17/09
	Complete

	02/27/09
	Work with IT to get a  Generic ID established  


	FA Implementation Team
	3/17/09
	Complete

	02/27/09
	Decide how to manage and post any outputs from Banner that you want to share with the college FA staff.  We talked some about printing out reports, posting them on a shared drive etc.


	FA Implementation Team
	3/17/09
	Open

	02/27/09
	Review the included document ‘ FA Interface’ as a guide to working with the STUDENT team to identify and begin to build the Tables in the other System that apply to you as we discussed .


	FA Implementation Team
	3/17/09
	Open

	02/27/09
	Review the document on Student Employment to consider how your role with HR will be different. 


	FA Implementation Team
	3/17/09
	Open

	02/27/09
	Review the TASK LOG.  Each module is outlined in detail with some questions to think about as you consider any changes in procedures.
	FA Implementation Team
	3/17/09
	On-Going

	3/20/09
	Decide how to manage students that apply to both colleges
	FA Team Leads 
	3/27/09
	Open

	3/20/09
	Complete the list of Tracking Documents.  Decide whether any college specific documents are needed and enter on RTVTREQ
	FA Implementation Team
	3/27/09
	Open

	3/20/09
	Complete the Messages and enter on RTVTREQ
	FA Implementation Team
	3/27/09
	Open

	3/20/09
	Complete the RORMESG form to associate the Documents with the Messages
	FA Implementation Team
	3/27/09
	Open
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Using RNAVRxx and RNRVRFY


Use the RNAVRxx form to verify that data that exists in the student’s application record
with the physical tax forms and other documents submitted by the student. The user
can choose to either update the RNANAxx form immediately or utilize the RNRVRFY
process to update the record at a later time.


Updating RNAVRxx and immediately update RNANAxx
1. Input the verification information
2. Check the ‘update ind’ field to the left of the verification information
3. Save the record
4. Optionally calculate need
5. Periodically run the RNRVRFY process to either report discrepancies only or


report and update the discrepancies.


Updating RNAVRxx and using the RNRVRFY process to update the files.
1. Updating RNAVRxx and immediately update RNANAxx
2. Input the verification information
3. Check the ‘update ind’ field to the left of the verification information
4. Check the ‘update application record’ field
5. Save the record
6. Optionally calculate need
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Loading Options on ROAINST and RCRTPxx



School decides to lock records after verification.


· ROAINST is where you make the choice to update the EFC and Transaction number with the incoming record. 


· RCRTPxx Part 3 of Data load parameter 03 Load Option for Need Analysis pertains only to incoming records that are not new, they have a current need analysis in the system.  If the record is locked then regardless of the choice for parameter 03, records will be loaded as non-current.


· Also, this process loads all records without a current Need Analysis as the current record, regardless of your choice on parameter 03 Load Option for Need Analysis. 


RCRTPxx – Parameter 03 and ROAINST Update EFC/Trans# 


1. If RCRTP01 Para 03 = 1 and ROAINST Update EFC/Trans# = L.


Example:  (Origination) 



Para 03. = 1


Loads all records that are locked as non-current


Loads all files with no current Need Analysis as current


Loads all files not locked as current


EFC/Trans# = L load unless locked


Loads EFC/TRANS # to ROAPELL when the ISIR record is received unless the current record is locked and the incoming record is loaded as non-current due to part 3 of dataload.


2. If RCRTP01 Para 03 = 1 and ROAINST Update EFC/Trans# = A.


Example:  files (Corrections)


Para 03. = 1


Loads all records that are locked as non-current


Loads all files with no current Need Analysis as current


Loads all files not locked as current


EFC/Trans# = A Always Load


Loads even if ISIR loads as non-current because the current record is locked. 


Conclusion:


If rcrtp01 parameter 03 is subject to locks then the corrected ISIR comes in as non-current.  If the school's policy is to lock records after verification and load CORR correction records separately from origination records and they change the ROAINST to A Always Load EFC/Trans# then:


School would have an updated EFC/TRANS# which would match the EFC that was calculated by the school when the corrections were sent off.  Because the record was locked and the ISIR did not load as current, it would not matter as long as the Pell EFC and SAR EFC were the same. 

1

1

This material is the proprietary information of SunGard Higher Education and is not to be copied, reproduced or lent without the written permission of SGHE.
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