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	Objectives


The purpose of this training session is to provide knowledge transfer on the forms, processes and reports for the following Banner Financial Aid sections:
· Review of topics from previous visits

· Review and Evaluate Processes from Dataload to Budgeting

· Manual, Electronic and Direct,  and/or Alternative Loans as applicable (application/origination processing and related loan functions other than disbursement)
· COD Grant Processing
	Progress Report

	Accomplishments, Decisions


 The federal Department of Education may mandate participation in the Direct Loan process. The Team plans to continue manage loans using their current processes outside the Banner and Legacy system and to continue to send paper checks as delivered by their guarantor.  

Because of these factors we agreed to provide training on Manual loans and introduction to both Electronic and Direct Loan processing rather than the full training on either FFELP or DL.  See the email from the Team Lead Cindy Castillo.  

  ‘We are concerned about spending an entire day and a half on electronic loans that are probably on their way out. Even if they are not out legislatively for 10-11 FHDA would NOT be utilizing the electronic Stafford processing in Banner for 10-11. At best we would continue processing outside of Banner (ELM) and recording the checks disbursed inside Banner.
We are still interested in hearing about the Direct Loans and COD however, since that seems to be our future.’
Review of Processing Dataload to Budgeting 
The Team was able to follow their documentation of the processes from Dataload to Budgeting and sending emails with only minor changes.  We reviewed and discussed all the parameters within each process assuring that all the parameter sets were correct.   We were only able to run the processes for DeAnza and will continue the testing with Foothill during the coming Advisory Week. The Team members who will be running these processes at DeAnza had an opportunity to practice the steps.
Issues: The Team has decided to use the Load button during Suspense processing.  We set up a parameter set for both of the generic IDs at each college.  

The generated IDs did not seem to follow the agreed upon numbering processes.  I reported the issue to Linda Wooden.  In one case the ID should have started with a ‘2’ but instead starts with an ‘000’.
Comment Codes were being posted to students with Unofficial ISIRS.  We revised the population selections to exclude any students with Unofficial ISIRS.  We tested this new population selection and ran it successfully.
Manual and Electronic Loans

The set up procedures for Electronic and Manual loads are similar.  The set up for manual loans was reviewed as follows: 

	 Loan Setup Forms

	RFRDEFA
	Create award and disbursement schedule.  If the disbursement schedule is different than the established default schedule, build the schedule for each loan fund for each aid period on RFRASCH



	RFRBASE
	Establish loan fund(s) and associate them with Federal loan identifiers.  Detail codes are also need to be established on TSADETC for each loan fund code and associated on this form.



	RFRMGMT
	Create the loan awarding and disbursement options.  Ensure the loan process flag is set for all loan funds that are processed electronically, the disbursement flag is set to ‘no disbursement’ and the Electronic Loan Indicator is set to the correct loan type.  If the loan is an alternative loan, ensure the Alternative Loan Program type is populated. On the Disbursement Tab set to 100% when the Disbursement load is greater than the Awarding load.



	ROAINST
	Complete the loan options tab of the form.  Separate campus codes for Foothill and DeAnza were set up using the Campus tab also.  


	RPIFEDR
	Ensure the STFD and PLUS Federal Fund codes have been correctly delivered and installed for the year.



	RPRCLSS
	Equate Student System Class codes with Financial Aid class Codes as defined on RNANAxx for Banner Year in College.  Electronic certification and disbursement processes use the Student System’s class information.  

NOTE:  loan fund awarding is based off the Banner Year in College on RNANAxx.  When the loan application is created, if the Banner Year in College does not match with the Class Code (on SGASTDN) the loan will certify with a 0.00 amount and will not extract.  If the loan amount is equal to or less than the eligible amount for the class code, the certification amount will populate.  FHDA will review the need to update the RNANAxx year in college either manually or using a popsel that updates RNANAxx records that are different than the SGASTDN class.



	RPROPTS
	Set flag to automatically package the additional Unsub for independent students.



	RPRLNDA
	This optional form links a lender code with a service provider or disbursing agent to expedite transmission of hold/release records directly to the service provider rather than to the lender or guarantor. It must be populated when using Hold and Release.  Hold and Release will not be used.


	RPRLNDR
	This form is used to create a lender listing and to associate a Lender ID with a Guarantor ID. Use official lender/guarantor identification codes.



	RPRLOPT
	Values established on this form are used as defaults when applications are created.

NOTE:  ensure the following fields are populated as they are used only for paper loan applications:  Create Application - When Loan Accepted, Create Application - When Requirement Satisfied, Satisfy Loan Application Requirement, Loan Application Requirement Code or Loan Application Requirement status.


	RPRLPRD
	Create a loan period to associate with each active aid period.  



	RTVCINT
	Optional for initials to be used to update the loan application record when the record is manually updated.



	RTVLNST
	Create loan statuses.  You will populate the initial loan application with one of the statuses created and another when the loan response file indicates the loan is guaranteed.  

An Inactive code prevents disbursement memos. A Hold code stops processing until resolved and replaced with an Active code.  Institutions may wish to create loans in an Inactive status until an approval is received from the processor to prevent the memoing of loan funds.  



	SPAIDEN
	Create lender, guarantor and processor non-person records.  You must use the assigned six digit lender code or three digit guarantor / processor code. Generated ID’s are not allowed for electronic lending.




	Manual Loan End User Forms

	RPAAWRD

RPAAPMT

ROARMAN
	Display and update the loan award



	RPALAPP
	Loan Application form.  Created when loan is accepted using options from RPRLOPT. 


	RPALDSB
	Create with the loan application.  Record and update loan disbursement records.  



RPRCLSS and Loan Processing for Electronic Loans
In building RPRCLSS, you do not have to have every FAFSA grade level accounted for, but you do want to have every Student Class accounted for.  

The CommonLine loan creation process RPRELAP first looks at student data; if it finds a class code it uses RPRCLSS and RTVYICD to convert it to a financial aid year in college.  Otherwise it uses the year in college from rcrapp1.  

The class can be changed, but what are the repercussions?  Changing class changes the information that appears on the loan app.  Best practice is to determine the correct year in college and update RNANAxx, then update the award and recreate the loan application. You can change class on the cert data block directly on RPAELAP but that means that you need to make sure that you manually adjust everything else to the proper amounts.  And the loan app can still not look quite right.  
Once that class has been calculated, it is translated to the Banner year in college (not the federal definition) based on the crosswalk set up on RPRCLSS.  For loans, this value is further translated based on the RTVYICD table.

If the student is awarded at $4500 but their class code is calculated as a Freshman, electronic loan applications will be created with a 0 expected amount because of the mismatch, unless the award amount is equal to or less than the calculated class code amount.  
How is the class code created on SGASTDN?  Class code is calculated by the f_class_code function that is created by the sgkclas.sql script.  In short, it calculates the class code you see on SGASTDN.

Direct Loans

The Direct Loan module in the Banner Financial Aid system enables you to create and maintain direct loan data in the manner outlined by the Department of Education’s Direct Loan Technical Reference as well as the Banner Loan Handbook.   The Banner approach to direct lending functionality is to have the capabilities self contained within the Banner software.
Based on this approach, the key requirements for direct lending as a component of Banner are to

• perform loan origination activities

• maintain loan origination change logs for corrections processing

• print promissory notes for subsidized, unsubsidized, and PLUS Loans if needed.
• perform promissory note tracking

• perform disbursement eligibility and processing

• perform reconciliation functions

• generate reports and lists.

The following forms and processes were reviewed.

	Rule & Validation Forms

	RFRBASE
	Fund Base Data Form 

	RFRMGMT
	Fund Management Form 

	ROAINST
	Institution Financial Aid Options Form 

	RPRLOPT
	Loan Options Form

	RTVAPRD
	Aid Period Validation Form 

	RORTPRD
	Budget Component Validation Form 

	RPRGFND
	Packaging Group Fund Rules Form

	RFRDEFA
	Default Award & Disbursement Schedule Rules Form 

	RPIFEDR
	Federal Rules Inquiry Form - delivered

	TSADETC
	Detail Code Control Form 

	RPROPTS
	Packaging Options Form

	RPRCLSS
	Class Code Translation Rules Form 

	RTVLNST
	Loan Status Validation Form

	RPRLPRD
	Loan Period Base Data Form

	RFIFFID
	Federal Fund ID Inquiry Form - delivered

	RTVCDST
	COD State Code Rules Form - delivered

	RTVCDNT
	COD Nation Code Rules Form - delivered

	RORCODI
	COD Entity Rules


	Processes & Reports

	RPRDUXX
	Flat-File Upload

	RPRLORC
	Direct Loan Record Creation

	REREXXX
	COD Extract Process

	RERIMXX
	COD Import Process

	RERIMEX
	COD Import/Export Report


We discussed using the DL website to maintain Entrance Interviews and Prom notes.  The Team was able to award loans using the manual and online processing.  Loan applications were initiated using the Online Loan Create process to create a loan on ROALORG. The Team understands that RPRLORC creates loans in a batch processing.  We reviewed all the tabs in RPALORG.  
Grant Processing

The primary training for COD relates to Pell Grants.  COD processes are used for ACG and DL as well. 

An origination record reports to COD information regarding a student’s Pell Grant.  Increases to the Pell award level will create a request for a subsequent origination record automatically. The school can optionally choose to have decreases flagged automatically.

A Student Identifier record validates a student’s eligibility against the Central Processing System (CPS) when processing Pell and Direct Loan award records. The Student Identifier is common across the entire student record and is used in processing both Pell Grant and Direct Loans. It is the most recent data on the COD system that maps to data that exists in the CPS. Changes to the Identification Record Student Identifier record are not made automatically. The user must correct the Student’s EDE record first and receive the corrected EDE record from CPS, and then correct the Student Identifier record. Once these changes have been made, the corrected student identifier record will extract.

Once the Student Identifier record and origination record have been accepted, the institution can safely create and send disbursement records to COD. REREXxx will extract both Origination and Disbursement records at the same time. The institution can also request and load data request records that include Statement of Account, Year to Date and Reconciliation records using the flat file process RERFIxx to load into Banner.
The following forms and processes were reviewed:
	Rule & Validation Forms

	RFRBASE
	Fund Base Data Form 

	RFRMGMT
	Fund Management Form 

	ROAINST
	Institution Financial Aid Options Form 

	RTVCOMP
	Budget Component Validation Form 

	RPROPTS
	Packaging Options Form

	RTVAPRD
	Aid Period Validation Form 

	RORTPRD
	Aid Period/Term Rules Form 

	RFRDEFA
	Default Award & Disbursement Schedule Rules Form 

	RPIFEDR
	Federal Rules Inquiry Form - delivered

	TSADETC
	Detail Code Control Form 

	RPRCLSS
	Class Code Translation Rules Form 

	RFIFFID
	Federal Fund ID Inquiry Form - delivered

	RTVCDNT
	COD Nation Code Rules Form - delivered

	RTVCDST
	COD State Code Rules Form - delivered

	RORCODI
	COD Entity Rules  


	End User Forms

	RPAAWRD
	Award Form

	RPAAPMT
	Package Maintenance Form

	ROARMAN
	Financial Aid Record Maintenance Form

	ROAPELL
	Application Pell Grant Form

	REACORR
	ISIR Correction/Request Form 

	RPIBATC
	Batch Control Form 

	REICODD
	COD Document Control Form 

	REAORxx
	Grant Origination/Acknowledgement Form 

	READIxx
	Grant Disbursement/Acknowledgement Form

	RTVRJCT
	Rejection Code Validation Form - delivered

	REISSOA
	Summary Statement of Account Inquiry Form 

	REIDSOA
	Detail Statement of Account Inquiry Form 

	RERRDRQ
	Data Request Record Form 

	REIRMRR
	Multiple Reporting Record Inquiry Form 

	REIYTDO
	COD Year to Date Pell Origination Form 

	REIYTDD
	COD Year to Date Pell Disbursement Form 

	REIRECN
	COD Pell Reconciliation Form 

	REASTID
	COD Identifier 


	Processes & Reports

	RERFIXX
	Pell File Import

	RERPELL
	Pell COD Miscellaneous Report 

	RERPLXX
	Pell Origination Creation Process

	RPEPELL
	Pell Process

	REREXXX
	COD Extract Process

	RERIMXX
	COD File Import Process

	RERIMEX
	COD Import/Export Report

	REROXX
	Grant Origination Creation Process  

	RERGRNT
	Miscellaneous Grant Report

	
	


Status: New, Open, Completed, Cancelled, Deferred

	Attendance
	

	Name
	
Title
	E-Mail Address 
	Day 1
	Day 2
	Day 3

	Cindy Castillo
	DA: FA Director
	castillocindy@deanza.edu
	X
	X
	X

	Kevin Harral
	FH: FA Director
	harralkevin@foothill.edu
	X
	X
	X

	Kevin Murphy
	FH: FA Coordinator
	murphykevin@foothill.edu
	X
	X
	X

	Nina Van
	DA: Fin Aid Outreach
	vannina@fhda.edu
	X
	X
	X

	Sheila Coyne
	CS: Programmer Analyst
	Coynesheila@fhda.edu
	X
	X
	X

	Susan Bloom
	DA: Assistant Director
	bloomsusan@fhda.edu
	X
	X
	X

	Inna Witrop
	FH: Fin Aid Outreach
	Witropinna@foothill.edu
	X
	X
	  

	Karen Hunter
	DA COD processing
	khunter@fhda.edu
	
	
	X

	Chrissy Godinez
	FH Loan Processing
	cgodinez@fhda.edu
	
	X
	


	Action Items and/or Assignments for SunGard Higher Education

	Date Assigned
	Description
	Owner 
	Critical Date for Completion
	Status

	01/30/09
	Send documents for Dataload preparation
	Carol Linsley
	1/22/2009
	Complete

	1/30/09
	Coordinator with Remote DBA on Financial Aid release  7.13.0.1 and CALB 7.6
	Carol Linsley 

Randy Teschner
	2/24/09
	Complete

	3/17/2009
	Sample Rules are needed to Assign students to correct residency groups
	Carol Linsley

Ken Whitelaw
	4/27/09
	Complete 



	3/27/09
	Provide calendar of Banner releases to coordinate with future agenda.
	Carol Linsley
	4/15/09
	Open

	5/1/2009
	Build a variable for use in the College Code Popsel
	Carol Linsley
	5/1/2009
	Complete

	6/5/2009
	Request update of TEST to Banner 8
	Carol Linsley
	5/10/2009
	Complete

	7/4/2009
	Work with Jeff Greer and Ken Whitelaw to determine how to move the correct payroll figures into the correct term for each college since the district will be running a combined payroll.
	Carol Linsley

Jeff Greer

Ken Whitelaw
	Prior to HR go live
	Open

	7/17/09
	Send popsel to use to satisfy Admit Document in Tracking
	Carol Linsley
	8/13/2009
	Complete

	7/17/2009
	Work with Ca Solutions center to determine why multiple colleges cannot create a BOG record
	Carol Linsley
	8/13/2009
	Open


	Action Items and/or Assignments for FHDA CCD

	Date Assigned
	Description
	Owner 
	Critical Date for Completion
	Status

	1/30/2009
	Review Current Release of Banner and decide when to upgrade to  Banner 8 and CALB 8
	FA Implementation Team and FHDA Project Manager
	4/27/2009
	Complete

	1/30/2009
	Prepare for Dataload during the next visit.  
	FA Implementation Team and FHDA IT
	02/24/2009
	Complete

	1/30/2009
	Review and Practice Banner Navigation in preparation for next Training visit
	FA Implementation Team
	02/24/2009
	Complete

	1/30/2009
	Prepare list of documents used for Financial Aid Tracking.  Documents with different messages and instructions must have unique names.
	FA Implementation Team
	02/24/2009
	Complete

	02/27/09
	Decide when you want to start bringing in 09/10 ISIRS into TRAIN .   I recommend that you are able to do this during the first Consulting visit scheduled for 3/24/09
	FA Implementation Team
	3/17/09
	Complete

	02/27/09
	Review whether to install an FTP process to move the files to prevent the blank line in the 0910ESAR.tap file.  It seems that your current process will not give us the desired outcome.


	FA Implementation Team and IT
	3/17/09
	Complete and using a script provided by Ken W to remove the extra line

	02/27/09
	Enter more of the Comment Codes on the RORPOST table in TRAIN using the model from the training this week
	FA Implementation Team
	3/17/09
	Complete 

	02/27/09
	Have available at the next Training the 0910 academic and processing calendars for both colleges available. 

Review your student budgets and budget components for 09/10 and have them available.   


	FA Implementation Team
	3/17/09
	Complete

	02/27/09
	Assure that you and the Team have security access to the TEST system
	FA Implementation Team
	3/17/09
	Complete

	02/27/09
	Work with IT to get a  Generic ID established  


	FA Implementation Team
	3/17/09
	Complete

	02/27/09
	Decide how to manage and post any outputs from Banner that you want to share with the college FA staff.  We talked some about printing out reports, posting them on a shared drive etc.


	FA Implementation Team
	3/17/09
	Open

	02/27/09
	Review the included document ‘ FA Interface’ as a guide to working with the STUDENT team to identify and begin to build the Tables in the other System that apply to you as we discussed .


	FA Implementation Team
	3/17/09
	Open

	02/27/09
	Review the document on Student Employment to consider how your role with HR will be different. 


	FA Implementation Team
	3/17/09
	Complete

	02/27/09
	Review the TASK LOG.  Each module is outlined in detail with some questions to think about as you consider any changes in procedures.
	FA Implementation Team
	3/17/09
	On-Going

	3/20/09
	Decide how to manage students that apply to both colleges
	FA Team Leads 
	3/27/09
	Complete

	3/20/09
	Complete the list of Tracking Documents.  Decide whether any college specific documents are needed and enter on RTVTREQ
	FA Implementation Team
	3/27/09
	Complete

	3/20/09
	Complete the Messages and enter on RTVTREQ
	FA Implementation Team
	3/27/09
	Complete

	3/20/09
	Complete the RORMESG form to associate the Documents with the Messages
	FA Implementation Team
	3/27/09
	Complete

	3/27/09
	Practice Dataload, resolving suspense and completing Tracking and Budgeting Processes.  Test outcomes and identify any issues. 
	FA Implementation Team
	8/17/2009
	Open

	3/27/09
	Update TASK Log for Dataload, Tracking and Budgeting. Identify  issues
	FA Implementation Team 
	4/27/09
	Open

	5/1/2009
	Review financial aid funds that will be used in Banner in preparation for funds management/packaging training.   
	FA Implementation Team
	6/1/2009
	Complete

	5/1/2009
	Add the variable to current College Code popsels and test the outcome
	FA Implementation Team
	5/10/2009
	Complete

	5/1/2009
	Review Common matching using an ‘address’ for a matching rule once General Person has been converted to TEST
	FA Implementation Team
	
	Complete

	5/1/2009
	Review the FA email type with the Student team to determine how students may update that email address
	Cindy, Kevin
	6/1/2009
	Open

	5/1/2009
	Develop a subsequent Email delivery process
	FA Implementation Team
	During next consulting workshop
	Open

	6/5/09
	Review BOGW Process in preparation for discussion on implementation.
	FA Implementation Team
	During the next consulting workshop 7/14/2009
	Complete

	6/5/2009
	Review current funds and consider whether to continue to create new funds or to treat these awards as Resources.
	FA Implementation Team
	Prior to the next consulting workshop 7/14/2009
	Complete

	6/5/2009
	Enter financial aid funds for both colleges on RFRBASE
	FA Implementation Team
	Prior to the next consulting workshop 7/14/2009  
	Complete

	6/5/2009
	Complete RFRMGMT for all funds entered on RFRBASE
	FA Implementation Team
	Prior to the next consulting workshop 7/14/2009  
	Complete

	6/5/2009 
	Review the Freeze Process and consider whether and what date to Freeze enrolled credit hours
	FA Implementation Team
	9/2009
	Open

	6/5/2009
	Review RPRAUDT consider how to count grades that are W – Withdrawal after the end of add/drop
	FA Implementation Team

Student Team
	9/2009- Hold for meeting with Student in Fall
	Open

	7/4/2009
	Return of Title IV – Meet with Student team to decide how to manage the total withdrawal field on SFAREGS 
	FA Implementation Team

Student Team
	8/17/2009
	Open 

	7/4/2009
	Student Employment – Meet with HR/Payroll to create procedures for managing student employment.  Decide whether to use a Pooled position
	FA Implementation Team

HR and Payroll Team
	8/17/2009
	Completex 70 positions and placements complete

	7/4/2009
	Transfer Monitoring -  Decided frequency and which applicants to send to NSLDS in Transfer Monitoring
	FA Implementation Team


	7/14/2009
	Open
Not using

	7/4/2009
	SAP - Write SAP Rules based on sample provided by Carol
	FHDA IT and FA Implementation Team
	Prior to Go Live
	Completex to Shiela 

	7/4/2009
	SAP – Review and decide how to manage incremental monitoring for Max Timeframe using User Defined fields
	FA Implementation Team


	During the 7/14 Consulting Visit
	Complete xto Shiela

	7/17/2009
	Complete Process Narrative for processes to date


	FA Implementation Team
	8/17/2009
	Open



	7/17/2009
	Work on TASK log for Requirements Tracking, Budgeting, Funds Management to make decisions on which tables are ready to move to PPRD
	FA Implementation Team
	10/30/2009
	Open

	7/17/2009
	Add Admit document to each Tracking Group as a requirement for Packaging.
	FA Implementation Team
	8/17/2009
	Complete

	8/14/2009
	Consider the Loan Options and how much tracking in Banner to maintain.
	FA Team Leads
	
	Open

	8/14/2009
	Year in College Popsel Write popsel to update the RNANAxx record.  Set RORDATA if you do not want to send for corrections.
	FA Implementation Team
	8/19/2009
	Open

	8/14/2009
	Return of Title IV Script to automate the WD code on SFAREGS
	FA Team Leads – Put question on BFINAID 
	Optional
	Open

	8/14/2009
	Add Manual Loan processing to the Banner Processes documents 
	FA Implementation Team
	9/8/2009
	Open


	Supplemental Documents Attached
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