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FDHA
Enterprise Data Warehouse
EDW Combined Technical and Functional Training Agenda

1. Meeting Logistics

	Item
	Description

	Date
	November 17 – 27,  2009

	Time
	8:30 AM – 4:30 PM   

	Location
	Foothill D260


2. Attendees

	Role
	Name

	Consultant
	R. Joanne Keys

	Participants
	· The SUNGARD HIGHER EDUCATION Implementation Team for the EDW

· Power report writers at the University with current responsibility for providing information to the executive team and cross-enterprise reporting specialists

· Technical staff responsible for support of the ODS and the EDW


3. Pre-Work

· Installation, population, and validation of the ODS

· Installation and population of the EDW

· The reporting tool should be installed and participants should be trained on the reporting tool.  The OLAP capabilities of the tool should be functioning.

· The availability of the Banner Bookshelf and the appropriate documentation for the EDW and the related business areas.
4. Purpose

· Provide a high level overview of the ODS and EDW 

· Provide an understanding of the data migration process supporting the EDW.
· Begin the implementation process of the EDW in a testing environment.
5. Agenda Topics
Day 1 – Overview   November 17, 2009
	Topic
	Approximate

Time

	Session Introduction
· Introductions
· Expectations
· Review Session Agenda
· An Overview of the EDW (Technical and functional power users)

· What is an EDW?

· Why an EDW?

· What does the functionality look like at the end of the ‘day’? (A demonstration)

· How does data move through the environment from the ODS source to the EDW target?

· What is the supporting technology?

· How does the Technology Fit Together?

· Installing the EDW: Overview and Review 

· The Installation Overview

· Technical and Functional Dependencies

· From the ODS to the Star Schema
· General Overview

· Scheduling Extracts By Event

· ETL Process Parameters

· The EDWSTG Extract Packages: Representative Examples

· From Extract to Input (The %_INPUT Packages and Tables)

· From Input to Clean

· From Clean to Facts with Keys

· Working With the Control Report 

· From the Star Schema to the Views/Cube/OLAP  

	8:30-12:00

	Lunch 
	12:00 – 1:15

	· From the Star Schema to the Views/Cube/OLAP 
· Representative EDWMGR views

· Cube/OLAP
· How will we do this in Hyperion?

· Accessing the EDW with various reporting tools
· The EDWMGR views
· The Last Event indicators
· Creating Summary information
· Including information from other sources 

· Frequency of update

· Information volatility

· Other internal applications

· External data sources

· Developing information to support research and planning 

· Working with the business area in the research and planning process 

· Performance measurement and management

· Process hierarchy development

· Cross-enterprise information development

· Integrating the ODS and the EDW

· Customizations and the upgrade process for the EDW 

· Changes within the delivered Schema

· Changes outside of the delivered Schema

· Getting Ready for Loading and Testing the EDW

· Discussion of the Events

· Discussion of required rules before load


	1:15 – 4:30


Day 2 – Loading the Stars and Testing   November 18, 2009
	Topic
	Approximate

Time

	· Finalize and load the Events
· Finalize all required values and descriptions
· Extract, Cleanse and Load the “STARS” to be tested
· Build and Deploy the  Cube
	8:30 – 12:00

	Lunch 
	12:00 – 1:15

	· Test the Cube
· Refine and test
	1:15 – 4:30


Day 3 – Loading the Stars and Testing   November 19, 2009
	Topic
	Approximate

Time

	· Continuation of testing the loads of the data
	8:30 – 12:00

	Lunch 
	12:00 – 1:15

	· Continuation of testing the loads of the data
· Wrap up – Where are we today and where do we go next
· Assignment of testing responsibilities and goals for next visit
· Evaluations
	1:15 – 4:30
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