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Foothill-DeAnza CCD
                        
Training Agenda


Process Description: Banner Project Kick-Off, Banner Term Control and Concepts and General Person Training
Banner Modules:  General and Student Systems
1. Meeting Logistics

	Item
	Description

	Date
	1/20/2009-1/22/2009

	Time
	8:30 a.m.-4:00 p.m.

	Location
	Banner Training Room


2. Attendees

	Role
	Name

	Facilitator
	Dottie Marron

	Other Participants
	Users responsible for any type of navigation within the Banner Student System, and those people responsible for entering and maintaining person-related biographic and demographic data.


3. Pre-Work

· Training room identified and equipped.

· Review Project Definition Document

· Complete Banner System Navigation Virtual Classroom

· Complete Banner General System Overview Virtual Classroom

· Complete Banner Student System Overview Virtual Classroom

· Complete Shared Data Virtual Classroom

· Review Chapter 6, “General Person Procedures” from the Banner Student User Guide
· Have a printed copy of the “General Person” Workbook to bring to training for reference.
· Have the ability to log into the SCT Banner Student System with necessary User ID and password.

· Have the Help Center in Banner accessible
· Have an electronic copy of the Banner Student and Banner General User’s guides available for reference.

4. Purpose

· Review the implementation timeline and methodology

· Discuss concepts relating to implementation of the General and Student systems
· Provide hands-on training in the General Person module and allow users to practice Navigation techniques

· Teach participants to identify key forms, tables, and reports in the Banner Student System. In addition, the participants will learn to follow key processes and query tables.
5. Desired Outcomes

· Understand the Implementation Timeline and Milestone dates

· Understand client and consultant responsibilities

· Describe how information is entered into SCT Banner 

· Understanding term control concepts to begin determination of term model

· Enter basic names, id numbers, addresses, phone numbers, email addresses

· Enter and maintain other demographic and biographic data

· Understanding of Security options in Banner

6. Agenda Topics
Day 1 Tuesday, January 20, 2009

	Topic
	Time

	Introductions
	 8:30 a.m. – 8:45 a.m.

	Review the agenda, gain consensus, and adjust
	8:45 a.m.-9:00 a.m.

	Banner Project Kick-off

· Review Implementation Methodology

· Review Time Line

· SCT Expectations (Client and Consultant)

· Recommendations


	9:00 a.m. – 10:45

	Break
	10:45 – 11:00

	General System Review/Q:A

· Review Functionality

· Shared Tables*
· E-Mail Address Type Validation (GTVEMAL)

· Letter Code Validation (GTVLETR)

· Name Type Validation Table (GTVNTYP)

· Crosswalk Validation Form (GTVSDAX)

· Zip/Postal Code Validation (GTVZIPC)

· Questions

* Partial listing
	11:00 – 12:00

	Lunch
	12:00 – 1:00

	Access and Security

· Oracle Form/Class/Roll Security and Security Classes
· Review “Standard Student Security Document”
· Fine Grain Access (FGAC) and Value Based Security (VBS)
· FGAC Group Validation Form (GTVFGAC)
· FGAC Business Profile Validation Form (GTVFBPR)
· FGAC Domain Validation Form (GTVFDMN)
· FGAC Domain Type Validation Form (GTVFDTP)

· Personally Identifiable Information (PII)

	1:00 – 1:30

	Navigation Review 
	1:30 – 2:00

	Break
	2:00 – 2:15

	“Common Matching” Presentation/Discussion

· Set-up:

· Installation Control (GUAINST)
· Validation Forms

· Common Matching Source Code Validation Form (GTVCMSC)
· Rule Forms

· Day-to-Day:

· Accessing Common Matching

· Match Status Results

· Batch Data Loads


	2:15 – 3:00

	Student System Review/Q:A
· Review Functionality

· Shared Tables*

· Address Type Code Validation (STVATYP) – ALL

· Telephone Type Code Validation (STVTELE) – ALL 

· County Code Validation (STVCNTY) – ALL

· State Code Validation (STVSTAT) – ALL 
· Nation Code Validation (STVNATN) – ALL   

· Citizen Type Code Validation (STVCITZ) – AD/FA/HR/ST

· Ethnic Code Validation (STVETHN) – AD/FA/HR/ST

· Classification Code Validation (STVCLAS) – FA/ST

· College Code Validation (STVCOLL) – All 

· Degree Code Validatioon (STVDEGC) – ALL 

· Department Code Validation (STVDEPT) – AD/HR/ST 

· Level Code Validation (STVLEVL) – FA/HR/ST
· Major Code Validation (STVMAJR) – AD/FA/HR/ST

· Source/Background Institution Code Validation (STVSBGI) – AD/FA/HR/ST
· Questions

* Partial listing
	3:00 – 4:30


Day 2 Wednesday, January 21, 2009
	Topic
	Time

	Banner Term Control and Concepts
· Discussion of Academic Calendar 
· Academic Year Validation (STVACYR)
· Term Code Validation Form (STVTERM)
· Part of Term Code Validation Form (STVPTRM)
· Open Learning Concepts - Overview

	8:30 – 10:30

	Break
	10:30 – 10:45

	“General Person” Presentation/Discussion

· Set up:
· Name Type Validation Table (GTVNTYP)
· Address Type Code Validation Form (STVATYP)
· Address Source Code Validation Form (STVASRC)

· Telephone Type Validation Form (STVTELE)

· County Code Validation Form (STVCNTY)

· ZIP/Postal Code Validation Form (GTVZIPC)

· State/Province Code Validation Form (STVSTAT)

· Nation Code Validation Form (STVNATN)

· Citizen Type Code Validation Form (STVCITZ)

· Ethnic Code Validation Form (STVETHN)

· Marital Status Code Validation Form (STVMRTL)

· Religion Code Validation Form (STVRELG)

· Legacy Code Validation Form (STVLGCY)

· E-Mail Type Validation Form (GTVEMAL)

· Relation Code Validation Form (STVRELT)


	10:45 – 12:00

	Lunch
	12:00 – 1:00

	“General Person” Presentation/Discussion

· Set up, continued:

· Comment Type Code Validation Form (STVCMTT)

· Originator Code Validation Form (STVORIG)

· Contact Type Code Validation Form (STVCTYP)

· Medical Code Validation Form (STVMEDI)

· Disability Type Code Validation Form (STVDISA)

· Medical Equipment Code Validation Form (STVMDEQ)

· Disability Service Code Validation Form (STVSPSR)

· Hold Type Code Validation Form (STVHLDD)

· Recruiter Identification Validation Form (STVRECR)

· Source/Background Institution Code Validation Form (STVSBGI)

· Appointment Result Code Validation Form (STVRSLT)

	1:00 – 2:30

	Break
	2:30 – 2:45

	General Person, continued

· Day-to-Day:

· General Person Identification (SPAIDEN)
· Address Summary Form (SOAADRQ)
· General Person Telephone (SPATELE)

· General Person Form (SPAPERS)

· Person Comment Form (SPACMNT)
· Emergency Contact Form (SPAEMRG)
· General Medical Information Form (GOAMEDI)
· Person Appointments/Contacts Form (SOAAPPT)

· Hold Information Form (SOAHOLD)
· Common Matching Entry (GOAMTCH)

	2:45 – 4:30


Day 3 Thursday, January 22, 2009
	Topic
	Time

	General Person, continued

· Day-to-Day:

· Additional Form(s):

· E-mail Address (GOAEMAL)

· Support Services

· General Person Reports


	8:30 – 10:15

	Break
	10:15 – 10:30

	Demonstration of General Person Processes

· Create/Establish a Person

· Enter Biographic and Telephone Information

· Maintain Emergency Comments

· Enter Medical Information

· Maintain International Information

· Schedule Appointments
	10:30 – 12:00

	Lunch
	12:00 – 1:00

	General Person Exercises
	1:00 – 2:30

	Break
	2:30 – 2:45

	Review of Exercises
	2:45 – 3:30

	Wrap-up
· Review of Visit

· Plans for Next Visit

· Questions

	3:30 – 4:00


7. Document History

Revision Record
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