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BDMS Installation Agenda

1 Meeting Logistics

	Item
	Description

	Date
	Week of September 21, 2009 (dates TBD)

	Time
	TBD

	Location
	Remote via WebEx


2 Attendees

	Role
	Name

	Facilitator
	Louis Chen (BDMS Consultant) , Banner DBA

	Minute Taker
	As agreed

	Scribe
	As agreed

	Time Keeper
	As agreed

	Other Participants
	

	Not in Attendance
	TBD


3 Pre-Work

Client responsibility prior to installation:
· Obtain software and hardware (see “Downloading the Required Files for BDMS 7.2 Installation” section below) 

· Request valid license keys for ApplicationXtender Products at least 5 business days before installation (via UDC Support Center Service Request)
· Need to provide the following information in the service request:
· DX License Server Machine ID (volume serial number of C: drive)
· AX License Server MAC address
· AX License Server hostname
· Additional information on License requests can be found in the document BDMS0608license.pdf available on the UDC site.  Note: The file BDMS0608license.pdf is for BDMS 8.0 but is applicable to BDMS 7.2 also.
· Verify that all software and hardware is available.
· BDMS 7.2 software and installation documentation 
· EMC Corporation software and documentation

· AppXtender Application Server(s) prepared as meets the hardware and software requirements detailed in the Banner Document Management Suite Hardware and Software Requirements Guide (bdms80100reqs.pdf).  Note:  The file “bdms80100req.pdf” is for BDMS 8.1 but is also applicable to BDMS 7.2.  

· Additionally, the server should:

· be on a domain
· not be a domain controller 
· have .NET framework v2.0
· have a 32-bit version OS (64-bit is not currently supported)

· have Oracle client and Microsoft ODBC drivers installed 
· See the image storage repository location as a local fixed drive letter that is different than the system partition.  For example if C: is the system partition, then the image repository should be in a directory on another drive letter (such as D:, E:, etc).

· A service account (also known as the impersonation account).  The service account should be created as a domain account, and then added as a member of the local administrators group on the BDMS server(s), and have the advanced rights of “Log on as a service”, “Act as part of the operating system”, and “Replace process level token”.

· Scanner(s) available for testing

· Banner General 7.4 or higher
Open Ports used by ApplicationXtender Products


Port #
Service/Program/Database
1521 Oracle Listener (default)
9151 DiskXtender File System Manager

9152 EMC License Server (for DX)
9252
FlexNet License Server (for AX)
9250 DiskXtender MediaStor (if licensed)
Resource Requirements for Installation

Installation – 24 hours

Personnel:
· SunGard Higher Education Banner XtenderSolutions Consultant – 24 hours

· Banner DBA – 2 to 3 days

· Network Administrator – 2 - 3 hours (usually on Day 1)

· Primary BDMS Administrator – 3 days

· Project Manager – 2 hours

Equipment:

· Server(s) to be used for BDMS system that meets the hardware and software requirements

· Scanner(s) available for testing

· Workstation(s) to install client software for testing.  Workstation should also have Oracle client installed with Microsoft ODBC drivers and TNS connection to connect to Banner database.  Workstation should also be able to ping the server that has the image storage device attached.

Downloading the Required Files for BDMS 7.2 Installation
To download EMC software
· From the UDC Support Center main page, go to the Software Download Center.

· Select the product “EMC Corporation – ApplicationXtender Desktop Access” and push “List Releases”.

· Place a checkmark in the box next to “5.40.322”, and “5.40.190” and push “List Files”.
· From the ApplicationXtender product list, download the following files:

· From the 5.40.190 section:

· axdocs_5.40.190.zip

· From the 5.40.322 section:

· desktop_5.40.322.zip    

· licenseserver_5.40.322.zip 
· axdocs_5.40.zip 

· Go back and select the product “EMC Corporation – WebXtender” and push “List Releases”.

· Place a checkmark in the box next to “5.40.322” and push “List Files”.

· Download these files:

· WebAccessNET_5.40.322.zip 
· RenderServer_5.40.322.zip

· Go back and select the product “EMC Corporation – DiskXtender Windows File System Manager Server” and push “List Releases”.

· Place a checkmark in the box next to “6.20.060-Release” and push “List Files”.

· Download the following files:

· DXFSM-6.20.060.zip

· DX 6.20.060 Patch 3.zip

We will need to access these files from the BDMS server during the installation.

To download the Integration pieces between EMC's software and Banner
· From the UDC Support Center main page, go to the Software Download Center.

· Select the product “Banner-Document Management Suite Integration Component” and push “List Releases”.

· Place a checkmark in the boxes next to “7.2”, “7x-Releases”, “DataUpdates” and push “List Files”.

· From the product list, download the following files:

· p1-2vgqly_ext70200.trz
· p1-3biug3_ext70200.trz

· p1-3n0eav_ext70200.trz
· bxssetup70200u.trz (the contents of this file are needed on the BDMS Windows server and the database server)
· ext70200d.trz

· ext70200u.trz

· fa0506.trz
· fa0607.trz

· fa0708.trz

· fa0809.trz
We will need to access these files from the BDMS Windows server and the DBA will need access to these from the database during the installation. 

4 Purpose

· Complete install of Banner Document Management Suite
5 Desired Outcomes

· Banner Document Management Suite installed
· Client Technical Support understands install process

6 Agenda & Minutes

Day 1 
	Topic
	Time
	Owner
	Minutes

	· Install License Server on BDMS server

· Install ApplicationXtender Administrator, ApplicationXtender Desktop and BDMS 7.2 setup components on BDMS server and Banner database

· Initial configuration of ApplicationXtender on BDMS server and Banner database

· Apply Banner upgrade for BDMS 7.2


	9:00 – 5:00
	BDMS Consultant, DBA
	


Day 2 
	Topic
	Time
	Owner
	Minutes

	· Apply additional BDMS upgrade components on BDMS server and Banner database

· Data load of certain Banner data into Xtender tables

· Initial configuration on BDMS server for ApplicationXtender Web Access

· Install Rendering Server on BDMS server

· Install ApplicationXtender Web Access on BDMS server 

· Configure ApplicationXtender Web Access on BDMS server 

· Set up single sign-on from Banner to BDMS
	9:00 – 5:00
	BDMS Consultant, DBA
	


Day 3 
	Topic
	Time
	Owner
	Minutes

	· Test BDMS installed system

· Install DiskXtender File System Manager and re-test system
· Configure system in preparation for training.
	9:00 – 5:00
	BDMS Consultant
	


7 Decisions

<Decisions information>
8 Action Items

Describe Action Items or refer to separate action item spreadsheet

	Action Item
	Owner
	Due Date
	Status

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Due Date:  

Status:  

9 Document History

Revision Record

	Number
	Date and Sections
	Author
	Notes

	1.0
	September 3, 2009
	Lchen
	Client review draft
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