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Engagement Agenda

Foothill De Anza Community College District
Banner/Luminis Data Integration
Banner Setup, System Verification and Consulting

January 20 – 22, 2009
Account Information


	Project name:
	Foothill De Anza Community College District

	Prepared by:
	Karen Stone

	
	Integration Consultant

	
	814-392-8283 (cell)

	
	Karen.Stone@SunGardhe.com


Engagement Information

	Engagement Title:
	Banner/Luminis Data Integration

Banner Setup, System Verification and Best Practices Consulting

	Dates:
	January 20-22, 2009

	Location:
	Foothill De Anza Community College District

	Logistics:
	Throughout the week, access to the Banner INB/SSB and Luminis systems will be key to success. We will address Banner-side data issues to support data integration with Luminis (Systems include INTCOMP 7.3 and Luminis IV for CCCS).

Participants should have access to the following components of their systems from the training room or work area: 

· Luminis portal via internet browser

· Luminis server via telnet, ssh or other appropriate tool (VNC, Remote Desktop)
· Banner forms via INB 

· Banner Self-service

· Banner server (jobsub directory)via telnet, ssh or other appropriate tool
· SQL access to Banner database via SQLPlus or other appropriate tool (Toad)

SunGard Higher Education’s technical consultant will review the installation and configuration of the messaging components and Luminis.  

Banner setup and testing will be conducted by client staff under the guidance of the technical consultant.
Training will be conducted on Banner setup and usage of the data synchronization to Luminis.  We will configure Banner, extract xml files for Luminis testing, create Saved Parameter sets and validate numbers from the Banner system. This will require connection to the Luminis platform and access to the Banner Test Instance.  Projection capability for the training sessions is recommended.  


	Support:
	Assistance may be required from the client's server system administrators, Banner DBA, and network administrators.

Luminis Server backups are recommended prior to this engagement.

	System Access:
	Access to the following Banner forms and jobs is required.  

Please verify Banner security setup on the training account to be used so that all access (Maintenance/Query) is available:

Forms:

GOREQNM
GOREQPG
GOAEQRM

GUAPPRF
GOATPAD
GTVSDAX

GTVEMAL
GTVMTYP
GJAPCTL

GJAPDEF
SOATERM
STVTERM

STVSSTS
STVATYP
SCACRSE

SSASECT
SIAINST
SIRASGN

SAAQUIK
SFAREGS
SFARSTS

STVHLDD
GTVINSM
STVSCHD

GLRAPPL
GLRSLCT
GLAEXTR

Intcomp 7.2 or higher:

GTVINTP
GORINTG
GORRSQL

GTVSQRU
GORICCR
 

Jobs:

ICGORLDI
ICGORODM
ICGORGMK

GLBDATA
GURIROL
GURTPAC

	Client Preparation Required:
	· Duplicate and disseminate Agenda.

· Confirm participants and training facility.

· Duplicate and distribute Technical/Functional Training Powerpoint (suggest 3 slides per page).

· Duplicate other materials as requested by SunGard Higher Education Consultant.

· Verify connectivity to all required systems.
· Verify access to required Banner Forms and Jobs.
· Client’s own Student, Faculty and Class Section data already present in the Banner test environment in which session will take place.
· Middle Tier implementation fully operational in the test environment is highly recommended if SSO into Banner SSB has been previously configured with LDAP authentication (Luminis native LDAP or EAS).



	Materials Required:
	A PowerPoint presentation to be used as class material will follow this Agenda. Training PowerPoint presentations should be copied (or at least made available for their own printing) to all appropriate participants.  If copies are made, SunGard suggests printing as handouts, 3 slides per page.

Printed copy of the following documents should be available. 
Documentation can be downloaded from SunGard Higher Education from Customer Support Center or provided by the Technical Consultant.

· Integration for e-Learning Banner Administration Guide
· LMB Installation and Administration Guide



Engagement Objectives

	
This training will provide discussion and practice on how to implement and use the Luminis Data Integration.  The goals of the training include: 

· Understanding the operational concepts of the Banner to Luminis Integration

· Installing and configuring the LDI system components

· Banner system setup

· Debugging real-time data synchronization

· Batch update of Luminis for employee accounts and targeted announcement groups 

· Hands-on System Testing for Banner Integration




Expected Attendance

	Banner/Luminis Data Integration is an Enterprise feature that requires understanding, communication and collaboration across many campus constituencies. To meet the objectives of this engagement, and to support a successful Luminis Platform implementation, a number of constituencies should be represented.  

Banner Experts:

Banner Functional experts – able to provide most of the Banner (student admissions/registration, course catalog, finance, HR, advancement) knowledge for initial system configuration and testing.  During the week, Banner setup issues that require further discussion will be identified and documented.

Banner Technical expert – able to support the Banner side-technical requirements of installation and configuration.  Also versed in Banner Job Submission, especially location of Job Submission files.  Not expected to be in attendance, but needs to be available for support and assistance, particularly moving JobSub files from Banner to the Luminis server.
Banner DBA – not expected to be in attendance, but should be available if needed to address installation or security issues.
Luminis Personnel:

Luminis System Administrator -- person(s) responsible for installation, configuration and on-going maintenance of the Luminis Platform.  Attendance suggested throughout.

Luminis Content/Training Coordinator -- person(s) responsible for Luminis content and training activities.  Not expected to be in attendance except during Smart/Notify events and role calculation exercises.
We request time from only those persons absolutely necessary to move the Luminis Data Integration piece forward to support a successfully Luminis Platform Rollout! 


Agenda

The following is the tentative agenda for the engagement. 

	Day/Time
	Activity
	Participants 

	Day 1 
	Overview and Setup
	

	9:00 – 9:30 AM 
	Kick-off Meeting: Review the goals and agenda for the week
	Entire Project Team

	9:30 – 12:00 PM

	Presentation: Luminis Data Integration Overview, LDI data sets,  Smart and Notify Events, Banner Setup, Batch extracts
	Project Team

	
	Lunch
	

	1:00 – 4:30 P.M.


	Initial Banner configuration: ICGORLDI and GORRSQL

GURIROL Role calculation, GOREQNM setup and initial ICGORLDI extract to Luminis 
	Project Team



	
	
	

	Day 2 
	Integration Configuration and Debugging
	

	9:00 AM – 12:00 
	Importing batch file and verifying data is correctly displayed in the Luminis portal.
	Technical Team

	
	Lunch
	

	1:00 – 4:30 PM
	Debugging real-time data synchronization,  Luminis Configuration, LDI System Administration

Trace real-time events from Banner to LMG to LMB to the Luminis Portal.
	Technical Team


	Day 3 
	Integration Configuration and Debugging
	

	9:00 – 12:00
	· Debugging Integration: 
Banner, middleware and continued testing of  real-time events. View all data for accuracy as displayed in the Luminis portal as a result of real-time event testing.
	Technical Team

	
	Lunch
	

	1:00 – 4:30 PM
	· Working with ICGORGMK and Smart Notify Events
· SSO to Self Service
· Review Go-Live Procedures
	Technical Team
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