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	Objectives


The goals this week were to assist FHDA staff with technical issues in Student, Fin Aid and Luminis area.
	Progress Report

	Accomplishments


On Thursday, April 01, 2010, Jerrick reported an error discovered by end users when they were testing the discrepancy report. Closer examination revealed a bug in the query that captures the course catalog data. This bug has been fixed/tested and end users have been asked to test it again. Also we started looking into some of the sync issues between trng and prod, especially those related to some of the validation tables, like stvsubj, stvaccl, etc.
On Friday, April 02, 2010, I worked with Jerrick and Vicki on the sync issue between trng and prod. Some of the prod records were stale and needed to be synchronized with the more current trng records. We also discussed the use of a phantom banner id for place holder to indicate a class that has not been assigned an instructor. There could be confusion/problems with this kind of record present when it comes to reporting, third party processes. Another issue we explored was the request by Stephen to skip the use of birthdates and address in common matching rules in the load of Accuplacer data. This was marked as an item that would require further investigation. The third task was to work with Vicki on the suffix update using a script. 
Monday (4/5) started with a discussion with Jerrick on the list of items that were outstanding, including the finalization and migration of the discrepancy report, instructor table update in prod, Argos report review, and work with Matt on the Targeted Announcements issue.
On Tuesday, I worked with Jim to help set up a custom entry on the Self-Service navigational bar. Then some time was spent on understanding and exploring the issue related to SRTLOAD for loading Accuplacer data. Majority of the day was spent on writing a script to cascade catalog level test/course prerequisites, course fees down to section level. The script, bwykpreq has been tested in tst8, trng8. It has been moved to prodn and prod upon request from Jerrick.
The first task on Wednesday was to review a request related to HEOA compliance with regard to textbook information online. Deb and I had a discussion on this and we both agreed that a link could be established to link to MBS site housing textbook information. Another problem we were facing was the performance issue in the Fin Aid area. We worked with Customer Support Center on this, identifying some of the possible causes, such as the modified privilege matrix of baninst1 schema, invalid objects listed in DBA_OBJECTS and some of the custom LDI triggers that may be failing due to the object ownership of these triggers (BANINST1, instead of FAISMGR). Also today I met with Matt to review his question about issues with Targeted Announcements. Matt was put in touch with David Norton, the author of the instructions Matt was following to create Targeted Announcements. 
I also discussed with Joe and Jerrick on the request to remove the ID/name display on some ssb pages. The changes themselves are not complex. However, since they modify a baseline package, a decision needs to be made as to whether baseline changes are justified since they introduce maintenance overhead when there is upgrade to the product. For the information of FHDA in case an approval is granted to pursue these changes:

Open plsql package BWCKFRMT (owned by baninst1 schema),

Navigate to procedure p_open_doc,

Comment out line 1001, 1002, 1014, 1015, as seen below:

twbkwbis.p_opendoc (

            procedure_name_in,

            header_text    => header_text_in,

            header_disp1   => F_GetSpridenID (global_pidm) || ' ' ||

                                 f_format_name (global_pidm, 'FMIL'),

            header_disp2   => term_desc,

            header_disp3   => TO_CHAR (SYSDATE, twbklibs.date_display_fmt) ||

                                 ' ' ||

                                 TO_CHAR (

                                    SYSDATE,

                                    twbklibs.twgbwrul_rec.twgbwrul_time_fmt

                                 )
         );

      ELSE

         twbkwbis.p_opendoc (

            procedure_name_in,

            header_text    => header_text_in,

            header_disp1   => F_GetSpridenID (global_pidm) || ' ' ||

                                 f_format_name (global_pidm, 'FMIL'),

            header_disp2   => TO_CHAR (SYSDATE, twbklibs.date_display_fmt) ||

                                 ' ' ||

                                 TO_CHAR (

                                    SYSDATE,

                                    twbklibs.twgbwrul_rec.twgbwrul_time_fmt

                                 )

         );

      END IF;

   END p_open_doc;


Then recompile the package.

Please note: if there is a future change to this package, this change needs to be 
                     reapplied after the upgrade.
I spent sometime to complete the Excel page export option for the discrepancy report. One of the tasks tomorrow would be to finish the testing in tst8 and trng8 and migrate this report to prodn and prod for end user testing. 
Jane Swanson reported an issue with adding sections in PROD. Jerrick and I had spent some time investigating this. Initially it seemed a section attribute table (SSRRATT) may be causing the problem. We will continue this debugging Thursday morning.

Thursday morning started with the migration of discrepancy report to trng8, prodn. Then I participated in the Luminis meeting and discussed a list of items related to improving user experience in Portal. There were a number of issues being discussed during this meeting, including Drake’s question about enabling instructors to email students without requiring a local email client, ability to download files in Excel format; Kurt brought the question about displaying test score in the portal. I followed up with him on this issue providing him the information on how to access test scores by a faculty/advisor in the portal. Kathleen proposed that a list of menu items in student self-service should be disabled and Drake will follow up on that. 
Before I left, I worked with Jerrick on debugging the schedule form issue. Users were having trouble adding a new section. It would generate an invalid one up number for the crn. Once the one up number was adjusted on soaterm form, the form started working properly.
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	Action Items and/or Assignments for Client

	Date Assigned
	Description
	Owner 
	Critical Date for Completion
	Status

	
	
	
	
	


Status: New, Open, Completed, Cancelled, Deferred

	Concerns / Decisions to be made

	Description
	Owner
	Target Date for Closure
	Action Plan

	
	
	
	


	Other


	Attachment






































	FHDA
	
	Page 1 of 1

	
	SunGard Higher Education – Confidential & Proprietary

FHDA Trip Report – Banner Student 
Template CSM Trip Report_v1.7.doc
	4/14/2010

	
	
	


	FHDA
	
	Page 2 of 5

	
	SunGard Higher Education – Confidential & Proprietary

FHDA Trip Report – Banner Student 
Template CSM Trip Report_v1.7.doc
	4/14/2010



[image: image1.png][image: image2.png]_1206986960.bin

_1206986854.bin

