[image: image2.png]SUNGARD
HIGHER EDUCATION





Follow-up Report
[image: image1.png]SUNGARD
HIGHER EDUCATION





Foothill De Anza
Follow-up Report for Banner Student 
February 15-19, 2010
	Account Information

	Project name:
	Foothill De Anza

	Prepared by:
	Xiaobin Li

	
	Technical Consultant

	 
	Xiaobin.Li@sungardhe.com


	Distribution

	Foothill De Anza
	Kari Elliott elliottkari@fhda.edu
	

	SunGard Higher Education
	Debra Treacy
	Project Manager

	Foothill De Anza
	Chien Shih
	Director, Information Systems and Operations

	
	
	


	Objectives


The goal this week was to assist FHDA staff with the migration of data from TST8 to TRNG8 to prepare for Student/Fin Aid testing.
	Progress Report

	Accomplishments


The first task on Tuesday was to help Sheila with the migration of Fin Aid related Job submission parameter sets from TST8 to TRNG8. Sheila was able to identify the user parameter sets with Cindy’s assistance. These parameter sets were migrated to TRNG8 with the assistance of Vicki Liao by the end of Tuesday. 
The second task of the day was to participate in the Financial Aid Readiness meeting as a Student Technical person. We emphasized the importance of keeping updates in TRNG8, instead of doing it in multiple places, making instance migration rather difficult and error-prone. Detail codes were one of the topics discussed. In addition to TBBDETC table that had already been migrated, FHDA would also need to migrate TBBEACT and TBRACCT tables, the latter of which stores FOAP information. During this meeting, FHDA staff expressed the need to have a SGHE expert to demonstrate to them the big picture showing process flows spanning Student, Fin Aid, Finance, HR, etc. As for CCCApply, one of the items that need to be kept accurate is the STVMAJR validation table, which is also used in more than one place of Student data migration.
The rest of the day was spent working with Jerrick on debugging SGASTDN forms errors about invalid curriculum information.

Wednesday was a continuation on the work with Jerrick on SGBSTDN conversion. Then it is the Instructional Support meeting from 9:30 – 2:30 pm. A wide variety of topics were discussed during this meeting, including Term Spanning, Section Linking (section-level co-requisites), Contact Hours and Schedule Access, Security Management, Instance Migration etc. One of the questions was the requirement to view class schedule in advance. We were able to propose using Banner Student Self-Service Class Schedule Lookup page in the Non-Secure area of SSB. This could provide immediate, real-time reflection on scheduling activities. Another question was asked about the access to Faculty Schedules. The client was instructed to use INB form SIAASGQ to achieve this goal. One of the tasks that I would be directly involved was the Discrepancy Report between Catalog and Scheduling. I will be working with Jerrick to create a report in Banner, similar to the SIS version. Scheduling access was one of the topics that were covered fairly extensively. Jane and Denise would be working with me to have further discussions on setting up Scheduling access securities.
As for the Section Linking, we explored the possibilities of Banner baseline modification, which would require changes to close to a dozen form triggers, functions on INB form SSADETL. This would introduce fairly extensive code changes and user testing. Some short-term solutions were proposed, like cross-listing with comments. A long-term solution would be needed.
One of the issues the came up during the Fin Aid testing was the form RORPOST failure. We were able to get in touch with Carol Linsley, who was able to pinpoint to the fact a new status RTVPTYP was needed to correct the posting problem. She was able to help Kevin with the budget grouping process issue as well.
Among other things that we worked on were the SGBSTDN load issues and the faculty contract type conversion.
Thursday morning started with the review of emails and documentation about scheduling access practice at FHDA. Then I met with Jane and Denise to discuss possible ways to enforce scheduling security in Banner. FHDA has a fairly elaborate security access matrix on scheduling, dividing users into master schedulers, scheduler 1 group, scheduler 2 group, depending no only on the dates when the system is accessed, but also on the term codes in question. It would not be possible to enforce this kind of access just using Banner Form security. The use of Fine Grained Access Control (FGAC) was explored and discussed. This approach would be able to address access needs based on term codes; however, it would not be able to specifically control access down to the column (field) level. At this point, Oracle triggers seem to be the approach that would satisfy both needs of controlling access based on dates/terms as well as field level differentiation. While during the discussion of this topic, I also reminded client that this would be a pretty opportunity to re-evaluate the legacy access matrix and consider ways to improve the legacy access scheme, given the fact that a major ERP system implementation of this scale does not come around often. We agreed to meet again and discuss in detail the ways we can achieve this goal. Some research was done to further evaluate how we could best address this security need for FHDA.
Another task for the day was working with Jerrick on the re-import of Catalog and Scheduling data from TST8 to TRNG8. Two lists of tables, one for Catalog, the other for Scheduling, were provided to Jerrick and Vicki. 
Over the weekend, Jerrick was working on AR conversion and ran into some authorization issues when loading TBRRACD. The  error messages appeared to be coming from the APIs. I advised him to put TBRACCD in the NO_API_CALL crosswalk and regenerate the script. It would then use INSERT statements and bypass the API. He last update on the issue reported AR records have been loaded.
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	Decisions Made and/or Actions Taken
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	Action Items and/or Assignments for SunGard Higher Education

	Date Assigned
	Description
	Owner 
	Critical Date for Completion
	Status

	2/14/2010
	Job Sub parameter set tables to be moved pending on client’s decision.
	Xiaobin Li
	2/16/2010
	Completed


Status: New, Open, Completed, Cancelled, Deferred

	Action Items and/or Assignments for Client

	Date Assigned
	Description
	Owner 
	Critical Date for Completion
	Status

	2/14/2010
	Decide on the move of Job Sub parameter set tables
	Fin Aid Team
	2/16/2010
	Completed


Status: New, Open, Completed, Cancelled, Deferred

	Concerns / Decisions to be made

	Description
	Owner
	Target Date for Closure
	Action Plan
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