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Training Agenda


Process Description: Non-Student Accounts Receivable
Banner Modules: Banner Finance
1. Meeting Logistics

	Item
	Description

	Date
	Tuesday May 12th – Thursday May 14th

	Time
	8:30 am – 4:30 pm

	Location
	FHDA


2. Attendees

	Role
	Name

	Facilitator
	Jon Langlois

	Other Participants
	The intended audience for the non-student accounts receivable training includes Banner Finance Team, and key personnel that use non-student accounts receivable.


3. Pre-Work

·  Read the training materials before training

4. Purpose

· This meeting is intended to provide training on Non-Student Accounts Receivable.

5. Desired Outcomes

· Be able to create detail codes with the correct accounting and rule codes

· Be able process miscellaneous Accounts Receivable

· Be able to complete deposits processing

· Be able to close and finalize cashier sessions

· Be able to feed information to finance

· Be able to run the Accounts Receivable Reconciliation

6. Agenda Topics 

	Topic

	· Build A/R Validation Tables, Set up Billing Control Form, Define Cashiers and Customers, Build Detail Codes, Set up Auto-Hold Rules, Create Billing Messages
Review the following forms:

· Payment Type Code Validation TTVPAYT

· Tax Type Code Validation TTVTAXT

· Auto-hold Validation Form TTVRHLD

· Bill Code Validation Form TTVBILL

· Detail Category Code Validation TTVDCAT

· Delinquency Code Validation TTVDELI

· Deposit Type Code Validation Form TTVDTYP

· Entity Category Code Validation Form TTVECAT

· Charge/Payment Source Code Validation Form TTVSRCE

· Accounts Receivable Billing Control Form TGACTRL

· User Profile Definition Form TGAUPRF

· Person Identification Form – Finance FOAIDEN

· Customer Profile Definition Form TGACPRF

· Detail Code Form TFADETC

· Billing Message Form TGAMESG
· Enter Comments about Account Holders, Post Charges and Payments to Account, Review Accounts, Create Recurring Receivable, Process Installment Plans
Review the following forms:
· Account Detail Form TFADETL

· Application Distribution of Single Payment – Finance TFAASDP

· Account Detail Review Form TFIAREV

· Account Review Form – Finance TFAACCT

· Account Detail Query Form TGIACCD

· Recurring Receivable Assignment Form TGARRAS

· Non-Student Billing Process TFRBILL
· Processing Deposits, Mass Entry for Charges and Payments, Application of Payments, Un-application of Payments

Review the following forms:

· Deposit Detail Control Form TGADEPC

· Account Detail Form TFADETL

· Billing Mass Data Entry Form TFAMASS

· Billing Mass Entry Detail Form TFAMDET
· Application of Payment Process TGRAPPL
· Application of Payment Review TFIAPPL
· Un-application of Payment Form TFAUNAP
· Un-application of Payment TGRUNAP
· Mass Un-application Form TFAMUNA
· Process Miscellaneous Transactions, Non-sufficient Fund Checks, Using the Receipt Forms
Review the following forms and reports:

· Miscellaneous Transaction Form – Finance TFAMISC
· Returned Check Code Control Form TGARETC
· Receipt Form TGARCPT
· Receipt Query Form TGIRCPT
· Miscellaneous Transaction Form TFAMISC
· Account Receipt TGRRCPT
· Miscellaneous Receipt Report TGRMISC
· Close Sessions, Adjust Sessions, Finalize Sessions, and Feed to Finance
Review the following forms:

· Cashier Session Review TGACREV
· Cashier Supervisory Form TGACSPV

· Application of Payment TGRAPPL

· Cashier Detail Report TGRCSHR

· Accounting Feed Process TGRFEED
· Cashier Delete/Report Process TGRCDEL (optional)
· Finance Sweep Process FURFEED
· Interface Process FGRTRNI

· Transaction Error Report FGRTRNR

· Posting Process FGRACTG

· Accounts Receivable Reconciliation
Review the following forms:

· Accounts Receivable Reconciliation Report TGRRCON

· Aging Analysis TGRAGES
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