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Financial Aid Technical 
Training Agenda




1 Meeting Logistics

	Item
	Banner Financial Aid Technical Training

	Date
	Tuesday April 21, 2008 through Thursday April 23, 2008

	Time
	8:30 AM to 4:30 PM or later as needed

	Location
	TBD  

	Other Material Requirements
	A white board or tablet and easel with appropriate writing utensils.

Access to Banner Documentation

VGA-to-Overhead projection device and an overhead projector


2 Attendees

	Role
	Name

	Facilitator
	Ken Whitelaw, Sr. Technical Consultant, SunGard Higher Education

	Minute Taker
	

	Scribe

	

	Time Keeper
	Ken Whitelaw, Sr. Technical Consultant, SunGard Higher Education

	Other Participants
	TBD

	Not in Attendance
	TBD


3 Pre-Work

The client institution must have several tasks completed before the trainer arrives on site to conduct the course:  

· Banner should be fully installed. 

· All trainees should have completed Navigation, System Overview training and at least one or two functional System Education sessions.

· All technical trainees should have already attended Intro to Oracle, Introduction to Banner General Technical Training, and Introduction to Banner Administration (optional, but recommended for DBA’s).  Power users from the functional side are welcome, just be aware that this is a technically oriented class.  The functional folks should attend the discussion about conversion on Thursday afternoon if possible.
· Training IDs should be created for each student.
· Provide training room/facility with one computer for each student.
· Each computer needs ability to connect to Banner, SQL (Oracle SQL Developer), MS-Excel, MS-Word, and the Internet.

· The instructor will use provided computer but will bring his own laptop too, in case it’s usable after being virus scanned.
· Password and log on instructions for Banner, SQL and Oracle accounts should be available to the trainer and each trainee upon arrival with access to the Financial Aid and Student module. The default TRAIN01, TRAIN02, etc. ids are fine. Training accounts should be accessible so that every class participant can connect to the database server. Training account should be accessible so that every class participant can connect to SQL and select from any Banner table.   For advanced exercises, access to an account where we can create and execute views, functions and procedures is necessary, possibly the conversion instance.
· One copy of the BT105 – Financial Aid Tech 8x .pdf workbook and Powerpoint presentation for each student, access to shared drive fine.
· Schedule those to attend.  

4 Purpose

The purpose of the course is to prepare the technical staff to support the Financial Aid Services areas in the implementation and operations of the Banner Financial Aid product. Therefore the intended audience is: Programmers, DBAs and Analysts who may teach others about Banner tables and processes, perform programming tasks in the Banner environment, facilitate reporting, utilize any of the Banner Financial Aid System features, or perform analysis on any Banner Financial Aid System module.   This course is designed to provide an overview of the major tables, reports and processes included in each module of the Financial Aid System, as well as providing an introduction to the Banner directory structure. The course reviews some basic concepts such as naming conventions, use of the data dictionary, and referential integrity.  Hands-on exercises are used to demonstrate the table/form/process relationships.
5 Desired Outcomes

At the completion of this course attendees will be able to:
· Identify Banner Financial Aid forms and tables, reports and processes
· Query the Banner Financial Aid tables.

· Follow key Financial Aid processes.

· Identify and read reports, processes, procedures and scripts in Banner Financial Aid.

6 Agenda
	Time
	Topic ~ Day 1

	8:30 AM – Noon
	Introduction

Banner  System Overview

Where does FIN-Aid fit in?

Directory Structure
    Look at major objects within the directory

    Detailed look at views

	Noon – 1:00 PM
	Lunch

	1:00 pm – 4:30 pm
	Quick review of Banner Naming Conventions

Types of Forms and Menus

Table Types, Referential Integrity, Constraints and Naming Conditions

Data standardization

The Data Dictionary and FIN-Aid objects

Exercises using the Data Dictionary
General person exercises
Banner 8 Common Enhancements
Review of Financial Aid Process

           Types of Financial Aid and FA system process flow

Data Load Process – technical support point of view
           Processes, tables
Need Analysis Verification – technical support point of view
           Major Forms, Tables, Views, Exercises

	Time
	Topic ~ Day 2

	8:30 AM – Noon
	Requirement Tracking – technical support point of view  

           Major Forms, Tables, Views, Exercises, RORRULE

Student System Shared Data

            Major Forms and views
Pell EDE Exchange – tables 
Budgeting – technical support point of view

            Major Forms, Tables, Views, Exercises, RORRULE
Fund Management – technical support point of view 

            Major Forms, Tables, Exercises

	Noon – 1:00 PM
	Lunch

	1:00 pm – 4:30 pm
	Packaging and Disbursement 

            Major Forms, Tables, Process flows, Exercises
Algorithmic Packaging
COD Processing - tables
Common Functions

            Major Forms, Tables, Process flow, Process & Procedures
SAP Process – RORRULE Exercise
            Understanding SORLCUR to get level

	Time
	Topic ~ Day 3

	8:30 AM – Noon
	Student Employment - tables

Financial Aid Logging

Job Submission

           Process Parameters, Submit Job, Result Review
Population Selection

           Identify Application, Define Selection Criteria, Extract Ids, Result Review, Exercise

Letter Generation
          Define Variables, Paragraph, Letter, Extract Population and Variables, Print or Create Merge File

	Noon – 1:00 PM
	Lunch

	1:00 pm – 4:30 pm
	New Year Roll Process

Conversion

General Person and Student, Tracking Requirements, Award History 

          Cleaning Database

          Migration to Production
API’s used in Financial Aid – (Exercise as time permits)
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