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Initial HR Technical Training Agenda



1 Meeting Logistics

	Item
	Banner Human Resources Technical Training

	Date
	Tuesday February 3, 2009 through Thursday February 5, 2009

	Time
	8:300 AM – 4:30 PM

	Location
	TBD (Room D260)

	Other Material Requirements
	A white board or tablet and easel with appropriate writing utensils.
Access to Banner, Banner Bookshelf, SQL Plus environment
VGA-to-Overhead projection device and an overhead projector


2 Attendees

	Role
	Name

	Facilitator
	Lily Heineman, Technical Consultant, 
SunGard Higher Education

	Contact Info
	314-791-0303

	 

	Lily.Heineman@sungardhe.com

	Other Participants
	TBD


3 Pre-Work

The client institution must have several tasks completed before the training consultant arrives at the site to conduct the course:  

· Banner should be fully installed. 

· All trainees should have completed Navigation, System Overview training and at least one or two functional System Education sessions.

· All technical trainees should have already attended Intro to Oracle, Introduction to Banner General Technical Training, and Introduction to Banner Administration (optional, but recommended for DBA’s).
· Training ID’s should be created for each student.  The default TRAIN01, TRAIN02, etc. ids are fine. Training accounts should be accessible so that every class participant can connect directly to the Oracle tables and select from any Banner table. 
· Provide training room/facility with one computer for the instructor and a minimum of one computer for each two students.

· Each computer needs ability to connect to the Banner, Oracle (TOAD or SqlDeveloper preferred), MS-Access, MS-Excel, MS-Word, and the Internet.
· The instructor computer needs to have Microsoft PowerPoint and Adobe Reader in addition to the above requirements.

· Password and log on instructions for Banner, SQL and Oracle accounts should be available to the trainer and each trainee upon arrival with unlimited access to the HR module, including General Person tables. 
· Either electronic or printed copies of each (below) for each student:

· BT-HumanResources_Technical-8_0-WB.pdf workbook
· BT-HumanResources_Technical-8_0-PPT.pdf 

· The Entity Relationship Diagrams downloaded and a link available on the client splash screen along with a link to the Banner Bookshelf.
· Schedule those to attend.  

4 Purpose

The purpose of the course is to prepare the technical staff to support HR in the implementation and the operations of the Banner Human Resources product. Therefore the intended audience is: Programmers, DBAs, and Analysts who may teach others about Banner tables and processes, perform programming tasks in the Banner environment, facilitate reporting, support any of the Banner Human Resources System features, or perform analysis on any Banner Human Resources module.
5 Desired Outcomes

At the completion of this course attendees will be able to:
· Identify Banner Human Resources forms and tables

· Query the Banner HR tables.

· Follow key HR processes.

· Identify and read reports, processes, procedures and scripts in Banner Human Resources.

6 Agenda
	Time
	Topic ~ Day 1

	8:30 AM – Noon
	Activity: Review Agenda and Objectives, Introductions, Outline of Course, Foundations, and EXERCISE 1.

Objective: Establish agenda and objectives of the course. Familiarize participants with the foundations needed to support the Human Resources Module.

	Noon – 1:00 PM
	Lunch

	1:00 pm – 4:30 pm
	Activity: Data Dictionary, HR ERDs, EXERCISE 2, BANNER objects, SYSTEM overview and HR Hierarchy.

Objective: Introduce participants to the types of objects in BANNER HR and how to locate information about the physical and logical structure of those objects. Familiarize participants with how the HR module fits into the overall structure of BANNER.

Activity: HR Components – Bio – Demographic; Employment Administration, and Position Management

Objective: Familiarize the participants with each module, its forms, tables, and processes. Review minimum required fields.

	Time
	Topic ~ Day 2

	8:30 AM – Noon
	Activity: HR Components – Compensation Administration, Benefits and Deduction Administration, and Leave Administration. HR Components – Time Entry, Applicant Tracking, Employee Relations, Health and Safety, and Electronic Approvals.

Objective: Familiarize the participants with each module, its forms, tables, and processes. Review minimum required fields.

	Noon – 1:00 PM
	Lunch

	1:00 pm – 4:30 pm
	Activity: Effective Dating, EXERCISE 3, HR APIs, Process Flow, and Work Flow.

Objective: Ensure participants know how to query effective dated tables. Review the process and work flow as it relates to the components.

Activity: HR Interfaces to other modules, new hire process, and EXERCISE 4.

Objective: Introduce HR interface forms, tables and processes. Review the New Hire process forms and required data. Familiarize users with the forms and fields required.

	Time
	Topic ~ Day 3

	8:30 AM – Noon
	Activity: Introduction of the payroll process and a review of each of the processes with the tables referenced and/or updated.

Objective: Introduce participants to the process flow of the payroll process. Ensure participants can identify the underlying tables in the payroll process.

	Noon – 1:00 PM
	Lunch

	1:00 pm – 4:30 pm
	Activity: EXERCISE 5, HR Security, Directory Structures, Coding Standards, Customization, Tools and Tips, Conversion Strategy and Steps, and contact information.

Objective: Ensure participants can support HR reporting requirements, locate source code, troubleshoot forms errors, and support possible customizations. Introduce conversion methods. Provide contact information for SGHE support.


7 Forms to be Reviewed

· GJAPCTL

· GOAINTL

· GOAMTCH

· GOATPAD

· GOTDMSK

· GUAQSTN

· GXADIRD

· NBAFISC

· NBAJOBS

· NBAPBUD

· NBAPOSN

· NOAEPAF

· NTRFINI

· NTRPCLS

· NTRSALA

· NTRSGRP

· PAAAPPL

· PDABCOV

· PDABDSU

· PDABENE

· PDADEDN

· PEABARG

· PEAEMPL

· PEAFACT

· PEAFDED

· PEAGREV

· PEAHIRE

· PEALEAV

· PEAREVW

· PEIDTOT

· PEIEHIS

· PEIETOT

· PHAHOUR

· PHIACCR

· PHICHEK

· PPAGENL

· PPAIDEN

· PSAECLS

· PSAEMPR

· PSAORGN

· PTRBCAT

· PTRBDCA

· PTRCALN

· PTRECLS

· PTRINST

· PTRLCAT

· PTRLEAV

· PTRUSER
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