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Introduction 

 

Course goal 

The goal of this course is to describe the interface between the Banner Financial Aid system 
and the Banner Student system.  Attendees will become familiar with viewing information 
available in the Student system using the various facilities in the Financial Aid module. 

The workbook is divided into four sections: 

• Introduction 

• Set Up 

• Day-to-Day Operations 

• Reference 

 

Course objectives 

At the end of this section, you will be able to 

• verify a student's college and degree program and admission status 

• check a student's SAT score, enrollment, and housing contract 

• view a list of students receiving a third-party benefit 

• query high school data 

• confirm tuition information 

• compare prior schools on NSLDS to schools attended per Admissions. 
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Intended audience 

Personnel from offices responsible for entering data in the Banner Financial Aid System and 
sending it to the Banner Student System will learn what data is sent and how the interface 
works.   

Prerequisites 

To complete this course, you should have 

• completed the Education Practices computer-based training (CBT) tutorial Banner 8 
Fundamentals, or have equivalent experience navigating in the Banner system 

• administrative rights to create and perform the necessary set up in Banner 

• a minimum working knowledge of SQL for building rules 
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Overview 

Menu structure 
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Data Load/Recruiting 

Financial Aid Data Management menu 

The Financial Aid Data Management menu (found under Financial Aid Common Functions) is 
used to set the guidelines that you wish to use to import data records into Banner.  Records 
may originate by an applicant completing a FAFSA or Profile application.  This can create a 
SPRIDEN record, and does create a RORSTAT record, which is the basic Financial Aid record 
for the applicant. 

If a Recruiting record does not already exist for a student on the data load file, the data 
load process can create a recruitment record.   
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Data Source Code Validation Form (RTVINFC) 

This form is used to define all of your possible data sources.  It connects with the Student 
System by allowing you to set a recruitment source code and a contact type code for each 
recruitment record that is created via data load.  The Admissions office will be able to tell 
which population of its recruitment pool was generated from a Financial Aid data load. 

 

 

Interface Data Matching Rules Form (RCRINFR) 

The Interface Data Matching Rules Form (RCRINFR) has been made obsolete in Banner 7.x.  
Rules for matching data from Financial Aid sources must now be established and maintained 
in Common Matching. 
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Interface Data Translation Rules Form (RCRTPTR) 

This form converts data from the codes that exist on the FAFSA or Profile record to those 
that exist within Banner depending upon how you setup the form. 

Major, Marital Status, and SBGI code are data elements that must be translated from the 
Financial Aid Data Load record to values that exist within the Student System.  Use the 
Interface Data Translation Rules Form (RCRTPTR) to translate these values. 

 

 

 

 
© SunGard 2004-2008  Student to Financial Aid Interface Workbook 

Page 9 



Suspended Records Maintenance Form (RCRSUSP) 

This form allows you to review records that did not pass the match during the Data Load 
process.  Records that are a partial match; based on the matching rules that you establish 
are placed in suspense.  You must review these records to determine if they are new or 
matched records.  The records are match to General Person records exiting in the database. 
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Contact Type Code Validation Form (STVCTYP) 

The Contact Type Code Validation Form is where the Admissions office can create codes to 
define the type of contact that a recruitment record had, in order to become a prospect.  
For example, if the prospect’s first contact with the enterprise was at a high school college 
night, there will be a code for that type of contact.  Financial Aid should have a contact code 
in the event that the student’s first contact with the enterprise is via a financial aid data 
load.  This way the Admissions office will know that the student first showed interest in the 
enterprise by listing the organization on his/her Financial Aid application. 
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Funds Management/Billing/Accounts 
Receivable 

Funds Management module 

The Funds Management module in the Financial Aid system is used to define a fund as 
disbursable to the Business office.  

The Funds Management module defines and monitors an unlimited number of funds, fund 
types, and fund associated eligibility rules for the purpose of awarding and disbursing 
financial aid.   

Funds Management Form (RFRMGMT) 

This is the main form in the Financial Aid module that defines and sets up each fund.  You 
can allocate a budget for an entire fund, set packaging and disbursement options, lock a 
disbursement, write messages, set tracking requirements, determine fund settings, create 
an award schedule and disbursement schedule, determine proration amounts, and you have 
the ability to recoup and back out disbursements. 
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Fund Base Data Form (RFRBASE) 

This form defines basic characteristics of each fund and is used to build the interface with 
the Student System. 
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Detail Code Control Form (TSADETC) 

This form is used to define the detail codes to be used in the Accounts Receivable Module.  
When tied to a fund on RFRBASE it allows the fund to disburse to the student’s account. 
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Packaging and Disbursement 

Definition 

Packaging is a Financial Aid process that awards applicants various funds based on merit or 
financial need. 

Packaging Options Form (RPROPTS) 

The Packaging Options Form (RPROPTS) is where you set all of your global packaging 
options.  These rules will determine how aid is awarded and processed.   
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Exemptions and contracts 

Banner allows you to incorporate the amount of any exemptions or third-party contracts 
that a student is receiving into his/her Financial Aid package.  Contracts and exemptions are 
recorded on the Accounts Receivable System.  You have the ability, via packaging rules, to 
interface the Financial Aid System with the Accounts Receivable System.  If you establish 
your packaging rules so that they interface with contracts and exemptions, then these 
awards will be incorporated into a student’s need calculation. 

Contracts and exemptions for the Accounts Receivable System are created on the Contract 
Authorization Form (TSACONT) and the Exemption Authorization Form (TSAEXPT).   

The Financial Aid System has two rule forms, the Third Party Contract Rules Form 
(RPRCONT) and the Exemption Rules Form (RPREXPT).  RPREXPT lists the exemption codes 
for a term and estimates the amount of an exemption, while RPRCONT defines third-party 
contracts for a specified term and estimates the amount of a third-party contract. 
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Establish codes in Accounts Receivable 

Financial Aid cannot access Accounts Receivable contract and exemption codes until they 
have been established in the Accounts Receivable System.  You indicate that you wish to 
interface with Accounts Receivable contracts and exemptions on the Packaging Options 
Form (RPROPTS). 

Review students with a negative unmet need. 

It is a good idea to review students that have a negative value for unmet need.  Run the 
Calculated Values Process (RORCALC) for all students, and you may request a listing of all 
students that have been over-awarded.  If you run this report on a regular basis, then you 
should catch any students that become over-awarded as a result of the interface between 
exemptions and contracts. 

About the disbursement process 

Certain Financial Aid processes need to be validated against Student information.  A 
student’s financial aid should not pay to account’s receivable if the student is not enrolled.  
Thus, the disbursement process will check a student’s enrollment status in the Student 
System before paying financial aid to a student’s account.  Many other financial aid 
processes check data across systems to the Student System for validation purposes. 
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Fund Base Data Form (RFRBASE) 

In order for the Financial Aid Disbursement process to work properly, each financial aid fund 
must have a corresponding Accounts Receivable Detail code.  These codes must have a 
“one to one” relationship.  Each fund code must have a separate and distinguished A/R 
Detail code.  You also determine the type of fund – whether it is a loan, grant, work, or 
scholarship. 
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Detail Code Control Form (TSADETC) 

The Detail Code Control Form (TSADETC) is to Accounts Receivable what the Fund 
Management Form (RFRMGMT) is to Financial Aid.  This is where every item that could 
possibly show up on a student’s account is created.  All of the characteristics of a detail 
code are established on this form. 
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About Financial Aid awards 

The Banner Financial Aid Disbursement process demonstrates the value of an integrated 
system.  Financial Aid awards that have been made on the Financial Aid system can display 
on the Accounts Receivable system in three different stages. 

Disbursement 
type 

Stage Description 

Memos Meaning the student has been awarded the money, but the student’s 
record has not been finalized.  This type of financial aid may change. 

A memo’ed award is not actually posted to a student’s account.  It 
displays so that accounts receivable knows that aid is pending. 

Authorizations Authorized aid tells accounts receivable that the student’s record has 
been finalized, but that the enterprise has not yet reached the 
disbursement date for the term. 

An authorized award is not actually posted to a student’s account.  It 
displays so that accounts receivable knows that aid is pending. 

Payments Payment aid is aid that has been finalized and posted to a student’s 
account. 
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Chart of Accounts functions 

When creating your funds on the Fund Management Form (RFRMGMT), you must create a 
balance for each fund.  The awarding and disbursement processes will not allow you to 
award or disburse more than what you have allocated.  Financial Aid disbursements update 
the Account Receivable System, which then ties into the enterprise’s chart of accounts. 

Creating a maximum amount of aid to be disbursed on RFRMGMT ensures that the 
enterprises chart of accounts does not receive more aid than is available. 

Voiding Financial Aid payments 

If the case arises when a Financial Aid payment has been made to a student and an 
adjustment needs to be made due to a change in the student’s status, Banner can handle 
this process through the award forms by changing the awarded amount and re-running 
disbursements to adjust the student account. 

If disbursements have been run in the finalized mode, a manual adjustment has to be made 
on RPAAPMT.  Add a new record in the Disbursement Schedule block entering values for 
Term, Fund Code, Scheduled Disbursement date and adjustment amount, plus or minus.  
Run disbursement again, and the adjustment will occur. 
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Processes and Reports 

Introduction  

The following processes and reports are available for the Student to Financial Aid Interface. 

Data Discrepancies Report (RSRDSCP) 

The Data Discrepancy report allows the Financial Aid office to run a report that compares 
data that exists both in the Student system and in the Financial Aid system.  The report will 
print the values from both systems and display any discrepancies that exist. 
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Financial Aid Student Billing Report (RPRSBPR) 

The Financial Aid Student Billing Payment Report (RPRSBPR) displays detailed information 
on any financial aid payments entered in the Accounts Receivable module of the Student 
System. 
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Exit Interview Requirement process (RRREXIT) 

The Exit Interview Requirement process will look at the Student System to determine which 
students are scheduled for graduation for a particular term, and post the federally 
mandated exit interview requirement to their records.  The process can also be set to 
identify students who withdrew during a term or failed to reenroll. 
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Enrollment freeze - current enrollment vs. Financial Aid 
enrollment (RSRENRL) 

The RSRENRL process adds or updates credit hours, billing hours, adjusted hours, and 
attending hours by term from student enrollment to financial aid.   
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Need Analysis Form (RNANAxx) 

Class code in the Financial Aid System is listed on the Need Analysis Form (RNANAxx).  This 
information is self-reported by the student. 
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Class Code Translation Rules Form (RPRCLSS) 

The Class Code Translation Rules Form (RPRCLSS) allows you to associate a Student System 
level code (i.e., Graduate, Undergraduate) with a Financial Aid class code.  In addition, you 
also associate the Student System class code with the Financial Aid class code. 

 

 

 
© SunGard 2004-2008  Student to Financial Aid Interface Workbook 

Page 27 



Aid Period/Term Rules Form (RORTPRD) 

The Aid Period/Term Rules Form enables a user to specify the terms that you want to 
associate with an aid period.  This is necessary because awards are given by aid period, 
while the funds are disbursed by terms. 
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Shared Data Introduction 

Overview 

The Student System Shared Data module integrates the Banner Student system with 
Financial Aid.  This option permits you to view information in 

• Recruiting 

• Admissions 

• Registration 

• Housing 

• Accounts Receivable 

• Academic History. 

Information in these Student system areas is important to the financial aid decision-making 
process. 
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Shared Data Menu/Forms 

Shared data 

Data is shared with the Banner Student system through a series of views that contain 
information that the Financial Aid system may require for certain processes.  This 
information is available through a series of inquiry-only forms listed on the Student System 
Shared Data menu.  Student system data is shared through these views, rather than by 
direct access of the Student system tables, for the following reason.  If Banner Financial Aid 
is installed as a stand-alone product in an environment where Banner Student is not 
installed, these views can be created as tables by the institution and periodically populated 
with data from its Student system.   

Inquiry forms 

Forms accessible through the Student System Shared Data menu are all Inquiry forms, and 
have the letter I for the third letter in their seven-character form name.  This means that 
you can query the form for information; however, you cannot change or update the data.  
The forms described in this lesson flow in the order that they appear on the Student System 
Shared Data Menu. 
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Summary Academic History Inquiry Form (RSIHIST) 

The Summary Academic History Inquiry Form allows you to review a student’s term, 
cumulative GPA, and hours. 
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Timing of freeze process 

Typically, the freeze process is run at the conclusion of your ‘drop/add’ period or at the end 
of your tuition refund period.  This way, if a student is full time when the freeze process is 
run, dropping classes will not affect the way financial aid views his/her enrollment; it’s still 
full-time for financial aid purposes. 

Adjusting frozen enrollment 

Frozen financial aid enrollment may be adjusted on a manual basis on several forms (for 
example, RPAAWRD, RPAAPMT, or ROAENRL).  This is typically used for students who are 
legitimately allowed to add courses after the ‘drop/add’ period or for students cross 
registering at another college where you are authorized to pay the aid based on the 
combined enrollment. 

Every time a student is included in the batch job to freeze enrollment, the financial aid 
enrollment is updated with the actual enrollment data from the Student system at the time 
the job is run.  If you have made manual adjustments to the financial aid enrollment and 
include that student in the RSRENRL process, those manual adjustments are not replaced 
with actual Student system enrollment. 

Include or exclude students from RSRENRL 

The Financial Aid Enrollment Process (RSRENRL) allows you to update all existing records 
and add new records or to only add new records for the term.   

The process also allows you to load Financial Aid Attending hours.  When loading Financial 
Aid Attending hours, the effective date of the hours will be loaded to allow you to determine 
the enrollment status as of a specific date.  For any funds that you have indicated to use the 
Attending Hours functionality, the enrollment as of the date disbursement is run will be 
used.  The ability to update existing records and add new records or to only add new 
records for the term is provided for maintaining Financial Aid Attending Hours. 

If Attending Hours functionality is indicated for funds and you freeze Financial Aid Hours, 
you should also freeze the Financial Aid Attending Hours. 
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Basic Student Information Inquiry Form (RSISTDN) 

The Basic Student Information Inquiry Form allows you to view a student’s non-course 
related information.  This form includes information such as campus, level, status, type, 
residency, degree, college, major, etc. 
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Admissions Application Inquiry Form (RSIAPPL) 

The Admissions Application Inquiry Form allows you to review a student’s admissions 
application-related information.  This form includes information such as entry term, level, 
type, residency, admission status, major, etc. 
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Account Detail Review Inquiry Form (RSIAREV) 

The Account Detail Review Inquiry Form enables you to review charge and payment 
information for an account.  This form receives account detail information from many 
functional areas, such as transcript fees from academic history, application fees from 
admissions, registration charges from registration and housing, and meal and phone 
charges from location management and housing. 

All fields in the Account Detail section are display-only fields, and display charges and 
payments to an account.  All activity for this account appears within this section.  The 
effective date of the charge or payment determines the current amount due.  The form 
does not use charges or payments with an effective date greater than today in the 
calculation.  Charges and payments created in other modules are indicated by the source. 

The balance of the account and the current amount due are calculated and displayed on the 
last line of this form.  Any changes to the account information will modify these balances.  
The Query Balance is the sum of all charges and payments queried and displayed to date.  
The Acct Balance is the sum of all charges and payments.  The Amount Due is the sum of all 
charges and payments with an effective date less than or equal to the current date, plus the 
sum of any memo charges and payments recorded for the account. 
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Degrees and Other Formal Awards Inquiry Form (RSIDEGR) 

The Degrees and Other Formal Awards Inquiry Form allows you to review degree and 
award-related information for a student.  Degrees are captured by number to provide an 
optional method of identifying the student’s primary degree, if more than one degree exists.  
This form displays the degree number, degree code and description, applied date, 
graduation date, degree status and description, bulletin year, level code and description, 
term code, primary curriculum, and secondary curriculum. 
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Housing Information Inquiry Form (RSIHOUS) 

The Housing Information Inquiry Form displays information that pertains to a student’s 
dormitory room assignment, any special attributes for the room, and meal plan 
assignments.  The Room Assignments section lists room assignment information such as the 
term code, start date, end date, status code and date, building code, room code, phone 
number, assessed indicator, rate code, total days, total months, and total terms.  The 
Special Attributes section is a view-only section that displays the term code, attribute code 
and description, and match indicator.  The Meal Assignments section displays the term 
code, start date, end date, status code and date, meal plan code, total days, total months, 
total terms and assessed indicator. 
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Prior College Inquiry Form (RSIPCOL) 

The Prior College Inquiry Form allows you to check a person’s prior college history, such as 
the college address, degrees, and period of attendance.  The data displays in College Code 
sequence. 
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High School Inquiry Form (RSIHSCH) 

The High School Inquiry Form allows you to view a student’s high school information such 
as school name and address, graduation date, overall GPA, and class rank/size. 
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Test Score Inquiry Form (RSITEST) 

The Test Score Inquiry Form displays a student’s test history. 

 

Veteran Certification Inquiry Form (RSIVETN) 

The Veteran Certification Inquiry Form allows you to view veteran-related information by 
term for a student. 
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Third Party Contract Inquiry Form (RSICONT) 

The Third Party Contract Inquiry Form displays those students authorized for a third party 
contract for a given term.  A D in the Delete field indicates that the person is no longer 
authorized for the contract. 
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Billing Exemption Inquiry Form (RSIEXPT) 

The Billing Exemption Inquiry Form displays those students authorized for a billing 
exemption for a given term code.  A D in the Delete field indicates that the person is no 
longer authorized for the exemption. 

 

 

 

 

 
© SunGard 2004-2008  Student to Financial Aid Interface Workbook 

Page 42 



Additional Shared Student Forms 

Admission Application Decision Code Validation Form 
(STVAPDC) 

This form defines Admission Application Decision codes.  These codes may be used when 
using views such as ROVADxx to identify students who have paid a deposit or met some 
other criteria of admissions.  These codes can be used in tracking, budgeting or packaging 
group rules. 
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Campus Code Validation Form (STVCAMP) 

The Campus Code Validation Form (STVCAMP) defines Campus codes that are used on the 
Institution Financial Aid Options Form (ROAINST) for Pell Grant disbursement processing. 
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Set Up 

 

Introduction 

The purpose of this section is to outline the set-up process and detail the procedures to run 
the Student to Financial Interface process at your institution. 

Objectives 

At the end of this section, you will be able to set up the Student to Financial Aid Interface. 

 

 
 

 

 

 
© SunGard 2004-2008  Student to Financial Aid Interface Workbook 

Page 45 



Banner Student to Financial Aid Interface 
Setup 

Introduction 

The Financial Aid system interfaces directly with the Banner Student system.  This interface 
requires that you populate certain Student fields in order to take full advantage of the 
Financial Aid system features.  There are numerous tables in the Student system that can 
be accessed by Financial Aid processes.  The main accessed tables will be discussed in this 
section. 

Academic Year Validation Form (STVACYR) 

This form is used to create, update, validate, insert, and delete student academic years.  
Each aid year will have specific terms that are associated with it.  On the financial aid side, 
terms are associated to aid years, aid periods, and loan periods. 
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Term Code Validation Form (STVTERM) 

The Term Code Validation Form (STVTERM) is the validation form that defines the terms 
within Banner.  Banner is a term driven system.  Terms are the building blocks within 
Banner.  Financial Aid is defined by aid year and by aid period.  The terms from the student 
side are what define aid year and aid period.  Budgets, packaging, disbursement, and other 
processes within Financial Aid are all term driven. 

The Financial Aid Term and Financial Aid Beginning and Ending Periods are not required by 
Banner Financial Aid, but may be used by various third-party systems. 
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Major, Minor Concentration Code Validation Form 
(STVMAJR) 

This form defines the majors that a student can be assigned in the Student System.  This 
form is associated with Financial Aid in that you must determine if a specific major is an aid-
eligible major or not for Title IV Funds or funds that you have set up on RFRBASE with a 
Federal Fund ID of GTIV.   

If a student is assigned a major for which the Financial Aid Eligibility indicator is not 
selected, than Banner will not disburse financial aid for this student.  An error message will 
appear in the Financial Aid System indicating that the student is not enrolled in an aid 
eligible major. 
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Class Code Validation Form (STVCLAS) 

Student System class codes must be translated to Financial Aid class codes so that Banner 
will certify loan amounts correctly.  The federal rules for awarding loan amounts based on 
class code are hard-coded within Banner. 
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Class Code Translation Form (RPRCLSS) 

The Class Code Translation Form (RPRCLSS) allows you to associate the class code from the 
student FAFSA record, the Need Analysis Form (RNANAxx), with the class code from the 
Student System, and the Class Code Validation Form (STVCLAS).  It is used for loan 
certification and for Title IV disbursement.   

When this form has been completed, the Banner packaging module will accurately award 
financial aid to a student. 

Because the loan creation translates loan eligibility from the class reported on the RNANAxx 
form, schools should verify that the reported classification on RNANAxx is correct in order to 
ensure accurate loan processing. 
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State/Province Code Validation Form (STVSTAT) 

This form is the validation form on which State codes are created.  This form is associated 
with the Identification Form (SPAIDEN), when creating addresses for a General Person 
record.  This form also feeds into the Need Analysis Form (RNANAxx) in the event that you 
wish to change a student’s address on this form. 
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Level Code Validation Form (STVLEVL) 

This form is used to create, delete, update, and insert level codes (i.e., undergraduate, 
graduate). 

Levels have a similar function to that of class codes.  The level code is associated with a 
student’s Financial Aid class code.  Again, the Packaging module will award financial aid 
based on a student’s level.  For example, a student with a level code of graduate is not 
eligible for a Federal Pell Grant.  In addition, graduate students receive different amounts of 
federal loan funding. 
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Source/ Background Institution Code Validation Form 
(STVSBGI) 

This form is used to create, update, insert, and delete SBGI codes (i.e., higher educational 
institution codes (ex: American University, Bryant College), high school codes, etc.).  These 
are used for admissions, prior academic history, and for some processing during Financial 
Aid record creation. 

 

 

 
© SunGard 2004-2008  Student to Financial Aid Interface Workbook 

Page 53 



Check a Student’s Enrollment 

Introduction  

You have awarded a student based on full-time enrollment.  You receive word that the 
student might only be enrolled at a half-time level.  The Financial Aid Enrollment Form 
(ROAENRL), can be used to check the student’s enrollment. 

You could verify enrollment on the following Financial Aid forms: 

• Applicant Status Form (ROASTAT)  

• Award Form (RPAAWRD) 

• Financial Aid Record Maintenance Form (ROARMAN) 

• Packaging Maintenance Form (RPAAPMT). 

Each of the above forms has an enrollment block that you can access through the Menu 
while in the form, which displays the data that you can view on ROAENRL. 

Banner form  
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Procedure 

Follow these steps to use the form. 
 

1. Access the Financial Aid Enrollment Inquiry Form (ROAENRL). 

2. Click Search and select a person ID. 

3. Perform a Next Block function.  ROAENRL displays financial aid hours and 
current hours by term for a student. 

4. Review the record. 

5. Click Exit. 
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Self Check 

Directions 

Use the information you have learned in this workbook to complete this self check activity. 

Question 1 

On the Term Code Validation Form (STVTERM), the term and beginning and ending periods 
are required by Banner Financial Aid. 

True or False 

Question 2 

The building blocks within Banner are  

1. Periods 

2. Aid Codes 

3. Terms 

4. Majors 

5. Forms 

Question 3 

The module in the Financial Aid system that is used to define a fund as disbursable to the 
Business office is 

1. Budgeting 

2. Funds Management 

3. Requirements Tracking 

4. Need Analysis 

5. Short-term Credit 
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Question 4 

The form used to set global packaging options is 

1. Institutional Options Form – ROAINST 

2. Packaging Group Validation Form – RTVPGRP 

3. Packaging Group Fund Rules Form – RPRGFND 

4. Packaging Options Form – RPROPTS 

5. Award Status Validation Form – RTVAWST 

Question 5 

All of the Student System Shared Data menu forms are 

1. Validation forms 

2. Rules forms 

3. Application forms 

4. Process/report 

5. Inquiry forms 

Question 6 

In the Student System Shared Data menu, the letter of the alphabet that is common in all of 
the forms is  

1. an I for Inquiry 

2. an A for Application 

3. an R for Rules 

4. a V for Validation 

5. a Q for query 
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Question 7 

What Financial Aid form can you use to verify a student’s enrollment? 

1. Financial Aid Enrollment Form (ROAENRL) 

2. Applicant Status Form (ROASTAT) 

3. Basic Student Information Form (RSISTDN) 

4. Applicant Requirements Form (RRAAREQ) 

5. Award Form (RPAAWRD) 
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Answer Key for Self Check 

Question 1 

On the Term Code Validation Form (STVTERM), the term and beginning and ending periods 
are required by Banner Financial Aid. 

False.  The Financial Aid Term and Financial Aid Beginning and Ending Periods 
are not required, but may be used by various third-party systems. 

Question 2 

What are considered the building blocks within Banner? 

1. Periods 

2. Aid Codes 

3. Terms 

4. Majors 

5. Forms 

Question 3 

Which module in the Financial Aid system is used to define a fund as disbursable to the 
Business office? 

1. Budgeting 

2. Funds Management 

3. Requirements Tracking 

4. Need Analysis 

5. Short-term Credit 
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Question 4 

Which form is used to set global packaging options? 

1. Institutional Options Form – ROAINST 

2. Packaging Group Validation Form – RTVPGRP 

3. Packaging Group Fund Rules Form – RPRGFND 

4. Packaging Options Form – RPROPTS 

5. Award Status Validation Form – RTVAWST 

Question 5 

All of the Student System Shared Data menu forms are: 

1. Validation forms 

2. Rules forms 

3. Application forms 

4. Process/report 

5. Inquiry forms 

Question 6 

In the Student System Shared Data menu, the letter of the alphabet that is common in all of 
the forms is: 

1. an I for Inquiry 

2. an A for Application 

3. an R for Rules 

4. a V for Validation 

5. a Q for query 

Forms accessible through the Student System Shared Data menu are all Inquiry 
forms, and have the letter I for the third letter in the seven-character form 
name.  This means that you can query the form for information; however, you 
cannot change or update the data. 
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Question 7 

What Financial Aid form can you use to verify a student’s enrollment? 

1. Financial Aid Enrollment Form (ROAENRL) 

2. Applicant Status Form (ROASTAT) 

3. Basic Student Information Form (RSISTDN) 

4. Applicant Requirements Form (RRAAREQ) 

5. Award Form (RPAAWRD) 
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Day-to-Day Operations 

 

Introduction 

The purpose of this section is to explain the day-to-day or operational procedures to run the 
Student to Financial Interface process at your institution. 

Objectives 

At the end of this section, you will be able to 

• verify a student's college and degree program and admission status 

• check a student's SAT score, enrollment, and housing contract 

• view a list of students receiving a third-party benefit 

• query high school data 

• confirm tuition information 

• compare prior schools on NSLDS to schools attended per Admissions. 
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Verify a Student’s College and Degree Program 

Exercises 

In the remaining lessons, you will be presented with exercises where you will need to assess 
a situation and determine which forms to use in the Student System Shared Data menu.  
The goal of these exercises is to become familiar with information that is available via the 
Student System Shared Data menu. 

Banner form 

Your enterprise uses a different cost of attendance for students who are admitted to the 
School of Architecture.  This is a very selective program.  Many students apply for 
admission, but only a limited number are chosen.  In addition to higher tuition cost, the 
allowance for books and supplies is also higher.  A student has stated that he has been 
admitted to the School of Architecture; however, the Financial Aid cost of attendance is that 
of a traditional student. 

The Basic Student Information Inquiry Form (RSISTDN) allows you to view a student’s 
College, Degree and Major, as well as non-course related information. 
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Procedure 

Follow these steps to complete the process.    

1. Access the Basic Student Information Inquiry Form (RSISTDN). 

2. Click Search and select a person ID. 

3. Perform a Next Block function. 

4. Use the scrollbar to view any additional records entered for the selected student. 

5. Click Exit. 
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Check a Student's SAT Score 

Banner form 

Your enterprise has a ranking system used to determine levels of institutional financial aid.  
Your system is comprised mainly of SAT scores and High School GPAs.  A student 
questioning the amount of institutional aid he has received claims that his SAT score is 
much higher than his rank indicates. 

For this lesson, you will use the Test Score Inquiry Form (RSITEST), since it displays a 
student’s test history. 

 

Procedure 

Follow these steps to complete the process.    

1. Access the Test Score Inquiry Form (RSITEST). 

2. Click Search and select a person ID. 

3. Perform a Next Block function. 

4. Use the scrollbar to view any additional records entered for the selected student. 

5. Click Exit. 
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Check On a Student’s Housing Contract 

Banner form 

You have awarded a student based on her being an on-campus resident.  She notifies your 
office that she is moving off campus for the spring semester.  Your enterprise has very strict 
rules about allowing a student to break his/her housing contract.  You want to determine 
whether or not the Housing office has allowed her to move off campus.  

The Housing Information Inquiry Form (RSIHOUS) displays information that pertains to a 
student’s dormitory room assignment, any special attributes for the room, and meal plan 
assignments. 
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Procedure 

Follow these steps to complete the procedure.  

1. Access the Housing Information Inquiry Form (RSIHOUS). 

2. Click Search and select a person ID. 

3. Perform a Next Block function. 

4. Review the record. 

Note:  The Special Attributes block is a view-only section. 

5. Click Exit. 
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View a List of Students Receiving a Third-party 
Benefit 

Banner form 

Every year a local corporation pays tuition benefits for a number of your students.  You 
want to ensure that every student who is receiving this benefit has had it incorporated into 
his/her financial aid package. 

The Third Party Contract Inquiry Form (RSICONT) displays those students authorized for a 
third-party contract for a given term.  The Financial Aid Packaging Options Form (RPROPTS) 
allows you to indicate if you want to interface with the Accounts Receivable Third Party 
Contract information. 
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Procedure 

Follow these steps to complete the process.  

1. Access the Third Party Contract Inquiry Form (RSICONT). 

2. Click Search and select an existing Contract ID. 

3. Enter a term in the Term Code field. 

4. Enter a contract number in the Contract No. field. 

5. Perform a Next Block function. 

6. Review the record. 

Note:  A D in the Delete field indicates that the person is no longer authorized for 
the contract. 

7. Click Exit. 
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Query High School Data 

Banner form 

A student’s parents are divorced.  The father lives in your state and the mother lives in a 
different state.  The student is applying for in-state residency, and you are trying to gather 
some more information.  You want to determine which parent the student has been living 
with.  One method to find this information is by checking their high school record. 
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Procedure 

Follow these steps to complete the procedure. 
 

1. Access the High School Inquiry Form (RSIHSCH). 

2. Click Search and select a person ID. 

3. Perform a Next Block function. 

4. Review the record. 

5. Click Exit. 
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Confirm Tuition Information 

Banner form 

Your institution has two categories of undergraduate students.  The first is your full-time 
undergraduate day students.  The second is an evening population with a reduced tuition.  
Occasionally, some of your day students take classes at night.  On some of these occasions, 
daytime students are mistakenly charged the lower rate for evening tuition.  You want to 
confirm that the proper tuition information has been entered for a full-time day student who 
mentioned that some of his classes are in the evening program.  

The Account Detail Review Inquiry Form (RSIAREV) enables you to review charge and 
payment information for an account.  This form receives account detail information from 
many functional areas, such as transcript fees from academic history, application fees from 
admissions, registration charges from registration and housing, and meal and phone 
charges from location management and housing. 
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Procedure 

Follow these steps to complete the process. 
 

1. Access the Account Detail Review Inquiry Form (RSIAREV). 

2. Click Search and select a person ID. 

3. Perform a Next Block function. 

4. Review this form. 

Note:  All fields in the Account Detail block are display-only fields and display 
charges and payments to an account.  All activity for this account appears within 
this section.  The effective date of the charge or payment determines the current 
amount due.  The form does not use charges or payments with an effective date 
greater than today in the calculation.  Charges and payments created in other 
modules are indicated by the source. 

The balance of the account and the current amount due are calculated and 
displayed in the Account Summary block.  Any changes to the account 
information will modify these balances.  The Query Balance is the sum of all 
charges and payments queried and displayed to date.  The Acct Balance is the 
sum of all charges and payments.  The Amount Due is the sum of all charges and 
payments with an effective date less than or equal to the current date, plus the 
sum of any memo charges and payments recorded for the account. 

You may query for detail code, term, or source on this form. 

5. Click Exit. 
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Verify a Student’s Admission Status 

Banner form 

The family of an incoming student is very anxious to see what her financial aid awards are 
going to be.  It is the policy of your enterprise not to award financial aid to a student until 
he/she has been admitted.  Financial Aid has created a tracking requirement called Admit 
Status, which shows that the student has not yet been admitted.  The family insists that the 
student has been admitted. 

The Admissions Application Inquiry Form (RSIAPPL) allows you to review a student’s 
admissions application-related information. 
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Procedure 

Follow these steps to complete the procedure.    

1. Access the Admissions Application Inquiry Form (RSIAPPL). 

2. Click Search and select a person ID. 

3. Perform a Next Block function. 

4. Review this form. 

5. Click Exit. 
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Compare Prior Schools on NSLDS to Schools 
Attended per Admissions 

Banner form 

You have received NSLDS Data that indicates a student has attended at least one other 
school that he/she hasn’t told you about.  You want to determine if any other schools of 
prior attendance are identified in the Banner System.   

The Prior College Inquiry Form (RSIPCOL) allows you to query for information on the 
student's previous attendance at other institutions that have been recorded by your 
Admissions Office.  RSIPCOL and RNASLxx serve as cross-references regarding institutions 
previously attended by the student. 
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Procedure 

Follow these steps to complete the procedure.    

1. Access the Prior College Inquiry Form (RSIPCOL). 

2. Click Search and select a person ID. 

3. Perform a Next Block function. 

4. Review this form. 

Note:  The data displays in College Code sequence. 

5. Click Exit. 
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Self Check 

Directions 

Use the information you have learned in this workbook to complete this self check activity. 

Question 1 

The form on the Student System Shared Data menu that you would use to verify a student’s 
college and degree program is  

1. Basic Student Information Inquiry Form (RSISTDN) 

2. Test Score Inquiry Form (RSITEST) 

3. High School Inquiry Form (RSIHSCH) 

4. Degrees and Other Formal Awards Inquiry Form (RSIDEGR) 

5. Housing Inquiry Form (RSIHOUS) 

Question 2 

The form in the previous question allows you to edit and update the data for a student’s 
record. 

True or False 

Question 3 

The form you would call upon to check a student’s SAT score is 

1. Basic Student Information Inquiry Form (RSISTDN) 

2. Test Score Inquiry Form (RSITEST) 

3. High School Inquiry Form (RSIHSCH) 

4. Degrees and Other Formal Awards Inquiry Form (RSIDEGR) 

5. Housing Inquiry Form (RSIHOUS) 
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Question 4 

The Test Score Inquiry Form (RSITEST) is comprised of 

1. A student’s College, Degree and Major, as well as non-course related 
information. 

2. Information that pertains to a student’s dormitory room assignment, any special 
attributes for the room, and meal plan assignments. 

3. Test scores, SAT or ACT scores, and high school GPAs, as well as the date the 
test were taken. 

4. Information on the student's previous attendance at other institutions that have 
been recorded by your Admissions Office. 

5. A student’s admissions application-related information. 

Question 5 

The form on the Student System Shared Data menu that you would query to check on a 
student’s housing contract is 

1. Basic Student Information Inquiry Form (RSISTDN). 

2. Test Score Inquiry Form (RSITEST). 

3. High School Inquiry Form (RSIHSCH). 

4. Degrees and Other Formal Awards Inquiry Form (RSIDEGR). 

5. Housing Inquiry From (RSIHOUS). 
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Question 6 

When you are reviewing the Housing Inquiry Form (RSIHOUS) the fields in particular that 
you would want to review are in the 

1. Primary Curriculum block, paying close attention to degree and major fields. 

2. Account Detail block paying close attention to detail code, charge, and payment 
fields. 

3. Key block paying close attention to admission decision and entry term fields. 

4. Room Assignment block, paying close attention to term, start, end, and status 
fields. 

5. Key block paying close attention to high school and GPA. 

Question 7 

The form on the Student System Shared Data menu that you would query to view a list of 
all students who are receiving a third party benefit? 

1. Basic Student Information Inquiry Form (RSISTDN). 

2. Test Score Inquiry Form (RSITEST). 

3. High School Inquiry Form (RSIHSCH). 

4. Degrees and Other Formal Awards Inquiry Form (RSIDEGR). 

5. Third Party Contract Inquiry Form (RSICONT). 
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Question 8 

The three fields in the key block of the Third Party Contract Inquiry Form (RSICONT) that 
must be entered to display third part contract information are 

1. Term, Contract ID, and GPA 

2. Term, Contract ID, and detail code 

3. Term, Contract ID, and Contract number 

4. Term, aid year, and Contract ID 

5. Term, aid year, and Contract number 

Question 9 

The Financial Aid form that allows you to interface with the Accounts Receivable Third Party 
Contracts information is 

1. Institutional Options Form (ROAINST) 

2. INAS Global Policy Options Rules Form (RNRGLxx) 

3. Fund management Form (RFRMGMT) 

4. Financial Aid Enrollment Form (ROAENRL) 

5. Packaging Options Form (RPROPTS) 

Question 10 

The form on the Student System Shared Data menu that you would query to determine 
what high school the student graduated from or their overall GPA is 

1. Basic Student Information Inquiry Form (RSISTDN) 

2. Test Score Inquiry Form (RSITEST) 

3. High School Inquiry Form (RSIHSCH) 

4. Degrees and Other Formal Awards Inquiry Form (RSIDEGR) 

5. Third Party Contract Inquiry Form (RSICONT) 
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Question 11 

The form you would query to determine what your student is being charged for tuition is 

1. Basic Student Information Inquiry Form (RSISTDN) 

2. Award Form (RPAAWRD) 

3. High School Inquiry Form (RSIHSCH) 

4. Account Detail Review Inquiry Form (RSIAREV) 

5. Third Party Contract Inquiry Form (RSICONT) 

 

Question 12 

All fields in the Account Detail section of the Account Detail Review Inquiry Form are 
display-only fields and display charges and payments to an account. 

True or False 

Question 13 

The form you would query to verify the student’s admission status is 

1. Basic Student Information Inquiry Form (RSISTDN) 

2. Admissions Application Inquiry Form (RSIAPPL) 

3. High School Inquiry Form (RSIHSCH) 

4. Basic Student Information Inquiry Form (RNISTDN) 

5. Admissions Application Inquiry Form (RNIAPPL) 
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Question 14 

The information you can find on the Admissions Application Inquiry Form (RSIAPPL) is 

1. Admission type, status, decision, entry term, level, degree, college, and major 

2. Admission type, status, decision, entry term, level, degree, college, major, and 
prior colleges 

3. Admission type, status, decision, entry term, level, degree, college, major, and 
aid year 

4. Admission type, status, decision, entry term, level, degree, college,  major, 
contract number 

5. Admission type, status, decision, entry term, level, degree, college, major, and 
tuition charges 

Question 15 

The form you would query for information from other enterprises that your Admissions 
Office has recorded is 

1. Basic Student Information Inquiry Form (RSISTDN) 

2. Test Score Inquiry Form (RSITEST) 

3. High School Inquiry Form (RSIHSCH) 

4. Degrees and Other Formal Awards Inquiry Form (RSIDEGR) 

5. Prior College Inquiry Form (RSIPCOL) 
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Question 16 

Prior colleges are listed in the order of  

1. Term 

2. Aid year 

3. College code sequence 

4. Major 

5. Class code sequence 
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Answer Key for Self Check 

Question 1 

What form on the Student System Shared Data menu would you use to verify a student’s 
college and degree program? 

1. Basic Student Information Inquiry Form (RSISTDN) 

2. Test Score Inquiry Form (RSITEST) 

3. High School Inquiry Form (RSIHSCH) 

4. Degrees and Other Formal Awards Inquiry Form (RSIDEGR) 

5. Housing Inquiry Form (RSIHOUS) 

Query the Basic Student Information Inquiry Form (RSISTDN).  The Primary 
Curriculum block displays a student’s College, Degree, and Major. 

Question 2 

The form in the previous question allows you to edit and update the data for a student’s 
record. 

False.  This is an Inquiry form, which means that you can query the form for 
information, but you cannot change or update the data. 
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Question 3 

What form would you call upon to check a student’s SAT score? 

1. Basic Student Information Inquiry Form (RSISTDN) 

2. Test Score Inquiry Form (RSITEST) 

3. High School Inquiry Form (RSIHSCH) 

4. Degrees and Other Formal Awards Inquiry Form (RSIDEGR) 

5. Housing Inquiry Form (RSIHOUS) 

Query the Test Score Inquiry Form (RSITEST).  This form will display the Test 
Code, Description, Score, and Source along with other information. 

Question 4 

What information can be found on the form in the previous question? 

1. A student’s College, Degree and Major, as well as non-course related information. 

2. Information that pertains to a student’s dormitory room assignment, any special 
attributes for the room, and meal plan assignments. 

3. Test scores, SAT or ACT scores, and high school GPAs, as well as the date 
the test were taken. 

4. Information on the student's previous attendance at other institutions that have 
been recorded by your Admissions Office. 

5. A student’s admissions application-related information. 
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Question 5 

What form on the Student System Shared Data menu would you query to check on a 
student’s housing contract? 

1. Basic Student Information Inquiry Form (RSISTDN). 

2. Test Score Inquiry Form (RSITEST). 

3. High School Inquiry Form (RSIHSCH). 

4. Degrees and Other Formal Awards Inquiry Form (RSIDEGR). 

5. Housing Inquiry Form (RSIHOUS). 

Question 6 

What fields in particular would you want to review? 

1. Primary Curriculum block, paying close attention to degree and major fields. 

2. Account Detail block paying close attention to detail code, charge, and payment 
fields. 

3. Key block paying close attention to admission decision and entry term fields. 

4. Room Assignment block, paying close attention to term, start, end, and 
status fields. 

5. Key block paying close attention to high school and GPA. 
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Question 7 

What form on the Student System Shared Data menu would you query to view a list of all 
students who are receiving a third party benefit? 

1. Basic Student Information Inquiry Form (RSISTDN). 

2. Test Score Inquiry Form (RSITEST). 

3. High School Inquiry Form (RSIHSCH). 

4. Degrees and Other Formal Awards Inquiry Form (RSIDEGR). 

5. Third Party Contract Inquiry Form (RSICONT). 

Question 8 

Which three fields in the key block must be entered to display third party contract 
information? 

1. Term, Contract ID, and GPA 

2. Term, Contract ID, and detail code 

3. Term, Contract ID, and Contract number 

4. Term, aid year, and Contract ID 

5. Term, aid year, and Contract number 

Question 9 

What Financial Aid form allows you to interface with the Accounts Receivable Third Party 
Contracts information? 

1. Institutional Options Form (ROAINST) 

2. INAS Global Policy Options Rules Form (RNRGLxx) 

3. Fund management Form (RFRMGMT) 

4. Financial Aid Enrollment Form (ROAENRL) 

5. Packaging Options Form (RPROPTS) 
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Question 10 

Which form on the Student System Shared Data menu would you query to determine what 
high school the student graduated from, and/or what their overall GPA is? 

1. Basic Student Information Inquiry Form (RSISTDN) 

2. Test Score Inquiry Form (RSITEST) 

3. High School Inquiry Form (RSIHSCH) 

4. Degrees and Other Formal Awards Inquiry Form (RSIDEGR) 

5. Third Party Contract Inquiry Form (RSICONT) 

Question 11 

What form would you query to determine what your student is being charged for tuition? 

1. Basic Student Information Inquiry Form (RSISTDN) 

2. Award Form (RPAAWRD) 

3. High School Inquiry Form (RSIHSCH) 

4. Account Detail Review Inquiry Form (RSIAREV) 

5. Third Party Contract Inquiry Form (RSICONT) 

Question 12 

All fields in the Account Detail section of the form in Question 20 are display-only fields and 
display charges and payments to an account. 

True 
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Question 13 

What form would you query to verify the student’s admission status? 

1. Basic Student Information Inquiry Form (RSISTDN) 

2. Admissions Application Inquiry Form (RSIAPPL) 

3. High School Inquiry Form (RSIHSCH) 

4. Basic Student Information Inquiry Form (RNISTDN) 

5. Admissions Application Inquiry Form (RNIAPPL) 

Question 14 

What other valuable information can you find on this form? 

1. Admission type, status, decision, entry term, level, degree, college, and 
major 

2. Admission type, status, decision, entry term, level, degree, college, major, and prior 
colleges 

3. Admission type, status, decision, entry term, level, degree, college, major, and aid 
year 

4. Admission type, status, decision, entry term, level, degree, college,  major, contract 
number 

5. Admission type, status, decision, entry term, level, degree, college, major, and 
tuition charges 

Question 15 

What form would you query for information from other enterprises that your Admissions 
Office has recorded? 

1. Basic Student Information Inquiry Form (RSISTDN) 

2. Test Score Inquiry Form (RSITEST) 

3. High School Inquiry Form (RSIHSCH) 

4. Degrees and Other Formal Awards Inquiry Form (RSIDEGR) 

5. Prior College Inquiry Form (RSIPCOL) 
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Question 16 

In what order are prior colleges listed? 

1. Term 

2. Aid year 

3. College code sequence 

4. Major 

5. Class code sequence 

 

 



Appendix 
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Forms Job Aid 

Form Full Name Use this Form to... 

RCRSUSP Suspended Records Maintenance  
 

RCRTPTR Interface Data Translation Rules  
 

RFRBASE Fund Base Data  
 

RFRMGMT Funds Management  
 

RNANAxx Need Analysis  
 

ROAENRL Financial Aid Enrollment Inquiry  
 

ROAINST Institution Financial Aid Options  
 

ROARMAN Financial Aid Record Maintenance  
 

ROASTAT Applicant Status  
 

RORTPRD Aid Period/Term Rules  
 

RPAAPMT Packaging Maintenance  
 

RPAAWRD Award  
 

RPRCLSS Class Code Translation Rules  
 

RPRCONT Third Party Contract Rules  
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Form Full Name Use this Form to... 

RPREXPT Exemption Rules  
 

RPROPTS Packaging Options  
 

RSIAPPL Admissions Application Inquiry  
 

RSIAREV Account Detail Review Inquiry  
 

RSICONT Third Party Contract Inquiry  
 

RSIDEGR Degrees and Other Formal Awards 
Inquiry  

 

RSIEXPT Billing Exemption Inquiry  
 

RSIHIST Summary Academic History Inquiry  
 

RSIHOUS Housing Information Inquiry  
 

SPAIDEN Identification  
 

STVACYR Academic Year Validation  
 

STVAPDC Admission Application Decision Code 
Validation  
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