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Training Agenda


Process Description: Managing the student account information- trip 1.
Banner Modules: Accounts Receivable

1. Meeting Logistics

	Item
	Description

	Date
	9/8/09-9/10/09

	Time
	8:30 a.m.-4:30 p.m.

	Location
	TBA


2. Attendees

	Role
	Name

	Facilitator
	Dottie Marron

	Other Participants
	Users responsible for daily student account operations as well as those supervising the operations; Users responsible for accounting and reconciling accounts receivable accounts.


3. Pre-Work

· Attendees should have completed Banner Navigation Training or an equivalent course and be able to navigate in the Banner system.

· Have the ability to log into the Banner Student System with necessary User ID and password.

· Have the Help Center in Banner accessible

· Have an electronic copy of the Banner Student and Banner General User’s guides available for reference

· Review Accounts Receivable Workbook and Accounts Receivable User’s Guide Procedures

4. Purpose

· To become familiar with Banner Accounts Receivable terminology

· To review validation tables and application forms included in Banner’s Accounts Receivable Modules

· Review how to enter and maintain detail codes, billing, process fee assessments, define third-party contracts, balance daily work and reconcile accounts and feed to Finance

5. Desired Outcomes

· Understand Banner Detail Codes

· Understand the concepts, purpose and use of Banner third-party contracts and exemptions

· Understand Banner cashiering and supervisory functionality
· Understand daily processing using Banner forms – entering payments and charges on accounts
· Further understand fee assessment in Banner
· Understand processes related to producing refund checks in Banner  

6. Agenda Topics

Day 1: Tuesday, September 8, 2009      




       
	Topic
	Time

	Introductions
	8:30 a.m. – 8:45 a.m.  

	Overview of Banner Accounts Receivable
	8:45 a.m. – 9:30 a.m. 

	Review General Person

· Build sample person and non-person records to experiment with different types of account activity
Posting Charges and Payments/Review Accounts

· TSADETL – Student Account Detail Form

· TSAAREV – Student Account Detail Review Form

· TSAMASS – Student Mass Entry Form

· TSASPAY – Student Payment Form

· TSAACCT – Account Review Form - Student

· TTVSRCE – Charge/Payment Source Code Validation
	9:30 a.m. – 12:00 p.m.

	Lunch
	12:00 p.m. – 1:30 p.m.

	Building Detail Codes

· TSADETC – Detail Code Control Form

· TTVDCAT – Detail Category Code Validation Form

· TTVPAYT – Payment Type Validation Form
Application of Payment

· TGRUNAP – Unapplication of Payment Process

· TSAUNAP – Student Unapplication of Payment Form

· TGRAPPL – Application of Payment Process

· TSIAPPL – Application of Payment Review Form

· TSAADSP – Application Distribution of Single Payment

The Control Forms

· TGACTRL – Billing Control Form
· TSACTRL – Student Billing Control Form
	1:30 p.m. – 4:30 p.m.


Day 2: Wednesday, September 9, 2009
	Topic
	Time

	Registration Fee Assessment Review

· SFARGFE – Registration Fee Assessment Rules

· SCADETL – Course Detail Form

· SSADETL –Schedule Detail Form

· SFAAFEE – Registration Additional Fees Control

· SFAFAUD – Registration Fee Assessment Audit History

Billing Process

Schedule/Bill 

· TTVSBRC – Schedule/Bill Rules Code Validation

· TSASBRL – Schedule/Bill Rules Form

· TSRCBIL – Student Billing Statement

Statements and Invoices

· TSRCBIL – Student Billing Statement

· TSRBTOT – Total Billed Report
	8:30 a.m. – 12:00 p.m.

	Lunch
	12:00 p.m. – 1:30 p.m.

	Processing/Posting Deposits to a Student’s Account

· TTVDTYP – Deposit Type Code Validation Form

· TGADEPC – Deposit Detail Control Form

· TSADETL – Student Account Detail Form

· TSAMASS – Student Mass Entry Form
Third-Party Contracts

· TSACONT – Contract Authorization Form

· TSACTRL – Student Billing Control Form
· TTVTPRC – Third Party Billing Rules Code Validation
· TSATPRL – Third Party Billing Rules Form
· TSRTBIL – Third Party Billing Process
Exemptions

· TSAEXPT – Exemption Authorization Form

· TSRCBIL – Student Billing Process
	1:30 p.m. – 4:30 p.m.


Day 3: Thursday, September 10, 2009
	Topic
	Time

	End-of-Day Processes

· Manually close cashier session (TGACREV – Cashier Review Form)

· Adjust a closed cashier session (TSADETL and TFAMISC)

· Manually finalize cashier session (TGACSPV – Cashier Supervisor Form)
· Auto-close cashier sessions (TGRCLOS)
· TGRCSHR – Cashier Detail Report

· TGRFEED – Accounting Feed Process

· TGRCDEL – Cashier Delete Report/Process
	8:30 a.m. – 12:00 p.m.

	Lunch
	12:00 p.m. – 1:30 p.m.

	Refunding Credit Balances

· TSRRFND – Auto Refund Credit Amt – Student

· TSARFND – Refund Review Form

· TSAACCT – Student Account Review Form

· GXADIRD – Direct Deposit Recipient Form
Accounts Receivable in Self-Service

· Account Summary Page
· Account Summary by Term Page
· Account Detail by Term Page
· TSATERM – Term Control
Wrap-up

· Review of Visit

· Plans for Next Visit

· Assignments

· Questions
	1:00 p.m. – 4:30 p.m.
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Addendum – Validation Forms

Accounts Receivable



*Denotes Shared Table

	Form Name
	Form Description

	PTRTENR
	Faculty Tenure Rules

	FTVFUND
	Bank Account Codes List

	GTVBLOT
	File Types Stored as  Binary Large Objects

	GTVCCRD*
	Cross-Product Credit Card Types

	GTVCURR*
	Currency Codes

	GTVDUNT*
	Duration Unit

	GTVFBPR*
	FGAC Business Profiles

	GTVFDMN*
	FGAC Domain Codes

	GTVFDTP*
	FGAC Domain Types

	GTVFGAC*
	FGAC Group Codes

	GTVINSM*
	Instructional Method

	GTVPRNT*
	Printer Codes

	GTVQUIK*
	Quick Flow Codes

	GTVSDAX*
	Crosswalk Validation Form

	GXVDIRD*
	Bank Routing Numbers

	STVARTP*
	Room and Meal Application Types

	STVASCD*
	Room Assignment Status Codes

	STVASRC*
	Address Sources

	STVBLDG*
	Building Codes

	STVCAMP*
	Campus Codes

	STVCNTR
	Contract Rules

	STVCOLL*
	College Codes

	STVDAYS*
	Days of Week

	STVDEPT*
	Department Codes

	STVETYP*
	Event/Function Type Codes

	STVFTYP*
	Fee Type Codes

	STVHAPS
	Housing Application Status Codes

	STVHLDD
	Hold Type Codes

	STVMEET*
	Meeting Time Codes

	STVMRCD
	Meal Rate Codes

	STVMSCD
	Meal Assignment Status Codes

	STVNATN*
	Nation Codes

	STVORIG*
	Originator Codes

	STVPRAC
	Practical Training Codes

	STVPSCD
	Phone Assignment Status Codes

	STVRDEF
	Building/Room Attribute Codes

	STVRMST
	Room Status Codes

	STVRRCD
	Room Rate Codes

	STVSITE
	Site Codes

	STVSTAT*
	State/Province Codes

	STVTERM*
	Term Codes

	TTVBILL
	Bill Codes

	TTVCCRD*
	Credit Card Types

	TTVDCAT
	Detail Category Codes

	TTVDELI
	Delinquency Codes

	TTVDTYP
	Deposit Types

	TTVECAT
	Entity Category Codes

	TTVPAYT
	Payment Type Codes

	TTVREPT
	Tx Report Codes

	TTVRHLD
	Auto Hold Codes

	TTVSBRC
	Schedule/Bill Rules Codes

	TTVSRCE
	Charge/payment Source Codes

	TTVTAXT
	Tax Type codes

	TTVTBDS
	Term-Based Designators

	TTVTPRC
	Third Party Billing Rules

	TVVAUTH
	Authorization Codes

	STVRDEF
	Building/Room Attribute Codes

	STVRMST
	Room Status Codes

	STVRRCD
	Room Rate Codes

	STVSITE
	Site Codes

	STVSTAT
	State/Province Codes

	STVTERM
	Term Codes

	TTVBILL
	Bill Codes

	TTVCCRD
	Credit Card Types

	TTVDCAT
	Detail Category Codes

	TTVDELI
	Delinquency Codes

	TTVDTYP
	Deposit Types

	TTVECAT
	Entity Category Codes

	TTVPAYT
	Payment Type Codes

	TTVREPT
	Tx Report Codes

	TTVRHLD
	Auto Hold Codes

	TTVSBRC
	Schedule/Bill Rules Codes

	TTVSRCE
	Charge/payment Source Codes

	TTVTAXT
	Tax Type codes

	TTVTBDS
	Term-Based Designators

	TTVTPRC
	Third Party Billing Rules

	TVVAUTH
	Authorization Codes

	STVRDEF
	Building/Room Attribute Codes

	STVRMST
	Room Status Codes

	STVRRCD
	Room Rate Codes

	STVSITE
	Site Codes

	STVSTAT*
	State/Province Codes


Control/Rules Forms

	Form Name
	Form Description

	TSADETC
	Detail Code Control form

	TGACTRL
	Billing Control form

	TSACTRL
	Student Billing Control form

	TSASBRL
	Schedule/Bill Rules

	TTVTPRL
	3rd Party Billing Rules

	TSATERM
	AR Term Control

	SOATERM
	Term Control form

	SFARGFE
	Registration Fee Assessment Rules

	TSATAXR
	Tax Reporting Rules

	TSATBDS
	Term Designator Rules

	TSAISTR
	Automated Installment Plan Rules

	TSAISTC
	Installment Plan Code Control

	TSAISTA
	Automated Installment Plan Assignment Rules

	TGAUPRF
	User Profile Definition

	TGARECT
	Returned Check Code Control
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