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ODS Pre-Install Checklist

	Operational Data Store 
	
Client:

Foothill-De Anza

                  Community College District

	Pre-Install Checklist
	
Contact:


	
	
Phone:


	
	
Cell Phone:
 

	Install Date:  01/19/2009
	
Email:


	Directions to site: Remote Install

	

	Airport:  N/A
	Hotel:  N/A

	ODS Project Manager

Rob Bailey
	Regional Manager


	Entity #


	Project #


	Job #



	ODS Server:  

	Hardware Platform:  HP Itanium 64-bit
	Host Memory:  32GB
	Tape Drive Type:  None

	Operating System:  HP-UX
	Disk Config (# Drives * Capacity):   2 -146GB
	CD-ROM Drive (Y/N):    Y

	Operating System Version: B.11.23
	RAID Array (Y/N): Y               Level:  Raid5
	

	Oracle Installed (Y/N):  Not yet, but will install.
	
	

	Oracle Version:  10.2.0.4 64-bit
	
	

	Transaction Server: (Oracle Database Server)
	Banner Versions:
	3 Month Planned Upgrade Version:

	Hardware Platform:  HP/rx6600
	General:  7.5
	General: All dependant upon REPT/CALB    Banner 8

	Operating System:  HP-UX 
	ArSys:  7.3
	ArSys:                 Banner 8

	Operating System Version:  B.11.23
	Student:  7.5.1
	Student:                 Banner 8

	Oracle Version:  10.2.0.4 64-bit
	Alumni  7.5
	Alumni:             Banner 8

	App Server Version:  Use banssb1 as App Srvr
	Payroll:  7.2.6
	Payroll:              Banner 8

	Host Memory:   64GB RAM
	Position Control: 7.3  
	Position Control:   Banner 8

	Hard Drive Config (# Drives * Capacity): 146GB
	Financial Aid:  7.12.1
	Financial Aid:   Banner 8

	RAID Array (Y/N):                Level:  RAID5
	Finance:  7.4
	Finance:             Banner 8

	Connectivity Information:

	ODS Host Address:  banods.fhda.edu
	ODS IP Address:  10.201.3.3

	ODS SID/Service Name:   ODST

	Banner Server Host Address: banprddb.fhda.edu
	Banner IP Address:  10.201.3.2

	Banner  SID/Service Name:  TEST

	Firewall(Y/N):    N
	Firewall IP Address:  NA.  Software IP, not hardware device.
	AS Host Address:  banssb1.fhda.edu


	ODS SQL*Net Port:    1700
	SSH Used(Y/N) Y
	AS IP Address:  
10.201.2.55

	Banner SQL*Net Port:    1633  (TEST SID)
	
	

	Additional Comments:

FHDA has a Windows VPN which the installer will need to have an account setup.
	
	

	
	
	

	
	
	


Client Responsibilities

· Acquire, install, and configure the hardware, operating system, and Oracle RDBMS.

· Please see the Information Access Hardware and Software Guide for supported RDBMS versions.

· The Oracle RDBMS is required for installation of the ODS.  The Oracle Application Server is optional and depends upon local preferences.

· For hardware and operating system compatibility please refer to the Oracle Certification Matrices at:  http://www.oracle.com/technology/support/metalink/index.html
Action Assignments

· Robby Wright (Abtech) will create mount points and allocate disk space

· Randy Teschner (SGHE) will install Oracle RDBMS

· Download (not install) Oracle Warehouse Builder 10g software and patches to ODS database server:

· 10g Release 2 (10.2.0.1)   (this is OS specific)
· Available via http://www.oracle.com/technology/software/products/warehouse/index.html
· Oracle Warehouse Builder 10.2.0.2 Patchset (patch # 5696353)    (this is OS specific)
· Available via the SGHE Customer Support Center or Oracle Metalink
· Oracle Warehouse Builder Patch 5854738   (this is OS generic)
· Available via the SGHE Customer Support Center or Oracle Metalink
Action Assignments

· Vicki Liao (FHDA) will download to banmgmt.fhda.edu server (IP: 10.201.3.9)

· Confirm the server has adequate disk space.
· Please see Appendix 1 for approximate disk space utilization. 

Action Assignments

· Vicki Liao & Norbert Debler (FHDA), Robby Wright (Abtech) will confirm disk space allocations
· Create the user accounts.

· Oracle Warehouse Builder will be installed using the Oracle account.

· The ODS can be installed using a separate account if desired.

Action Assignments

· Completed: Robby Wright (Abtech) created an Oracle Account
· Configure and test the network connection for the ODS server.

· The ODS database must be able to establish a SQL*Net connection with the Banner database server.

Action Assignments

· Randy Teschner (SGHE) will provide Richard Williams with connection information
· Provide remote access to the ODS and Banner servers.

· Please see Appendix 2 for additional information.
Action Assignments

· Completed – VPN access provided.
· Perform system backups.
Action Assignments

· Mahmood Hasan (FHDA) verified the banods server is included in NetVault backup process & is setup for Netvault full (weekly) and incremental (daily) backups.  These backup jobs are already scheduled and running as expected.

· Vicki Liao (FHDA) to ensure backups are correct.
· Banner password management.

· The passwords for the Banner product owner accounts should be reset to the install defaults or a login.sql file should be modified to reflect the current passwords and placed on the ODS server.  The passwords of the Banner product owner accounts can be changed after the installation.
Action Assignments

· Randy Teschner (SGHE) to provide Richard Williams with password information.
SunGard Higher Education Responsibilities
· Provide the client with the name and contact information of the person assigned to perform their installation as soon as it is known.
· Install and configure Oracle Warehouse Builder on the ODS Server.
· Install the ODS utilizing one non-production Banner instance.
· Install & configure the web-based Administrative Interface for the ODS.
· The Administrative Interface must be installed on either an Oracle HTTP Server or Oracle Application Server

· If the installation is to utilize an existing server (other than the ODS server), the server must be able to communicate with the ODS server.

· After creating the virtual host and DAD (Database Access Descriptor) used by the Administrative Interface, the server will need to be rebooted.  If it will not be possible to reboot the Application server, the Administrative Interface can be installed on the Oracle HTTP Server and migrated to the Application Server at a later date (migration of the Administrative Interface will be the responsibility of the client).
· Verify that the ODS is operational.
· Verify that the ODS Administrative Tool is operational.

· Perform an initial load of the ODS.

· Perform an initial refresh of the ODS (assuming the load completes prior to leaving).

· Provide documentation on the ODS configuration.

** NOTE **

· SunGard Higher Education will install the ODS on one database server, and one application server (if applicable).  Additional servers are the responsibility of the client; however, SunGard Higher Education can be contracted for this service.  Database performance optimization and add-on Oracle products are not part of the standard install.

Appendix 1:  Approximate Disk Space Requirements

Sample File System Structure
	Mount Point
	Description/Use
	Size

	/u01
	Oracle and ODS/EDW Software
	50 GB

	/u02
	Oracle Data Files
	250 GB

	/u03
	Oracle Archive Logs
	25 GB


Disk Space Requirements
(Stored on Mount Point u01)


	Component
	Size
	Note

	Oracle RDBMS
	5 GB
	

	Oracle AS
	5 GB
	Optional

	Oracle Warehouse Builder
	2 GB
	

	ODS Source
	650 MB per source tree
	


Approximate Database Size
(Stored on Mount Point u02)

	Source Banner Instance
	ODS Database Size

	SEED
	6.5 GB

	TRNG
	6.5 GB

	PPRD
	10 GB*

	PROD
	15 GB *


* Initial size.  The final size of the ODS will depend upon the size of the source Banner database.
Appendix 2:  Remote Install Requirements

Items to be completed prior to the install week:
· Confirm that the Oracle RDBMS software installed on the ODS server conforms to the requirements stated in the Information Access Hardware and Software Guide.  If other releases are desired, please contact SunGard Higher Education to verify compatibility.

· If the Administrative Interface will be hosted on an Application Server, verify that the Oracle Application Server software conforms to the requirements stated in the Information Access Hardware and Software Guide.
· Verify the release levels of the individual Banner modules.
· Provide SunGard Higher Education with the appropriate contact information. 
· Provide the SunGard Higher Education consultant with a time they can work with the client contact(s) to verify connectivity.



Install





Connectivity
Name: 
_______________________

Name: 
__________________________

Email: 
_______________________              
Email: 
__________________________ 

Phone:
_______________________

Phone:
__________________________

Cell:     _______________________                   Cell:      __________________________

The following connectivity is required during the install:

· Connection to the ODS server with the Oracle user account (or other userid in the DBA group) including the ability to FTP files to the server.  The recommended method for this is SSH.
· Connection to the Banner server with the Oracle and Banner account including the ability to FTP files to the server.  The recommended method for this is SSH Secure Client.
· Connection to the Web used to host the Administrative Interface using the Oracle user account.  This is only required if the Web server is different then the ODS server.  We will need to the ability to FTP files from the ODS server to this server.

· X-Windows connection to the ODS server for the installation of OWB and the creation of the OWB repositories (only if using OWB 10.1.0.4).  The suggested x-windows connection is VNC although other methods can be used if SSH Tunneling is allowed.  The X-Windows portions of the install are relatively small and can be handled by talking a local person through them if necessary.

During the installation of OWB it is necessary to run a script as root on the server.  If the root password cannot be provided, someone should be available to execute the required steps as root.

	
ODS Project Manager Signature:   __Stephen Grim / Luigi McMinn_____

	Date: ________

	ODS Installer Signature:
        ____Richard Williams___________________
	Date: ________

	Customer Signature:
              __________________________________
	Date: ________
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