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                                               Foothill-De Anza Community College  
                        
    ODS Technical Training Agenda


Process Description: Technical Training
Banner Modules:  Operational Data Store (ODS)
1. Meeting Logistics

	Item
	Description

	Date
	Week of March 1 (3 day training)

	Time
	9:00 – 4:30

	Location
	Foothill-De Anza Community College District


2. Attendees

	Role
	Name

	Facilitator
	Richard Williams – Technical Consultant

	Pre-requisites
	Knowledge of Oracle fundamentals (tables, triggers, procedures, packages)

	Suggested Participants
	Designated ODS Administrator, Database Administrator responsible for the ODS database, and IT staff responsible for future modifications to the ODS, including development of custom mappings to bring additional data into the ODS from Banner or other external sources for reporting purposes.


3. Pre-Work

· Download Oracle Warehouse Builder (OWB) (version 10.2.0.1) to the workstations that will be utilized during the class. This installation file is operating system specific.
· Download 2 patches for OWB:  5696353 (operating system specific) and 5854738 which is a generic patch.

· If utilizing workstations that are permanently assigned to the training room, please ensure there is a directory where students can save files if workstations are setup to prevent writing to the C: drives.

· Verify that the ODS web-based administrative tool is accessible from the training room.

· Verify that the class room has the following:

· Projector accessible from either an instructor PC or the instructor’s laptop

· White board or flip type paper with appropriate pens/markers

· Network or wireless connection for class participants and instructor
4. Purpose
· Overview
· The Operational Data Store (ODS) Technical Training is a three-day class that introduces participants to the SunGard Higher Education ODS and provides them with the knowledge necessary to administer it. The course follows an overview of the components of the ODS with an in-depth discussion of the Administrative Interface. Then, the ODS architecture and Oracle Warehouse Builder tool are discussed to provide the trainees with necessary skills to do the class exercises. The class ends with guidance to ODS general maintenance and tips on cloning and repointing of ODS.
· Goals 

· Obtain a working knowledge of the various pieces of the ODS.

· Gain practical use of Oracle Warehouse Builder by developing mappings in step-by-step exercises. 

· Learn how to use the Administrative Interface to maintain the ODS.
5. Agenda Topics 

Day 1 
	Topic

	Session Introduction  

· Introductions

· Announcements

· Expectations

· Session Agenda

	Discuss Roles and Responsibilities 

	ODS Documentation
· What documents are available

	OWB Installation

	ODS Components Overview
· What is the ODS?
· Why use the ODS?
· Banner Component Overview
· ODS Component Overview

	ODS Architecture 

· Extract, Transform, Load Process
· Initial Load
· Incremental Refresh Process

	ODS Administration (Administrative Interface Overview)
· Metadata viewing/editing
· Establishing user security through fine grained access
· Job processing/scheduling
· Configuration and modification of baseline schedule

	Oracle Warehouse Builder(OWB) Overview

· Technical components of OWB including design and runtime repositories
· Connecting to the database using the OWB Client
· OWB components used by ODS
· Review different types of maps: Load, Delete, Update


Day 2 
	Topic

	Review  / Brief Summary of Day 1 

	ODS Administrative Interface exercise 

	OWB Exercise 1

· Importing data from a flat file into a new OWB project   

	OWB Exercise 2

· Loading data from a Banner table into the ODS


Day 3
	Topic

	OWB Exercise 3

· Create new maps and Banner processes to import new database

	DBA Related Activities

· New schemas and password management
· General maintenance tasks
· Tips
· Cloning the ODS database
· Re-pointing the ODS database (Changing the source Banner database)

	OWB Exercise 4
· Add new mappings to the Admin tool for loading/refreshing

	ODS Follow-up

· Question/Answer for exercises and other ODS related topics
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