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Description

The usage of generic user ids for the purpose of creating population selections and running reports and processes can be a useful tool in streamlining the processes in the financial aid office.  Financial Aid uses population selection and batch posting in conjunction with virtually every major process.

Background
Financial Aid uses the population selection and batch posting processes extensively.  At this time, there are two primary users who are performing these operations.  In the setup of batch posting on the RORPOST form, the creator of the batch posting rule must specify a user of the batch posting.  In order for batch posting to work correctly, the user (the person who submits the job) of the population selection must also be specified on the RORPOST form.  If the user of the population selection is not the user listed on the batch posting form, the process will not work correctly.

With the volume of batch posting jobs that the Financial Aid Office has created, and if two people can run the jobs, the amount of rules on the form is extensive and may be difficult to manage if they are required to have two rules for each job (based on the user).  If this is not done, each time the batch posting is run, the rule form must be updated with the correct user.

In addition, the Financial Aid Office also uses quite a few population selections.  Banner is designed so that only the creator of a population selection may modify that population selection.  This will create many duplicate population selections, even if only a small portion are copied by another user and revised.  By having a generic user id, EWU is minimizing the duplication of effort.

Justification

1. The use of a generic user id to create population selections minimizes the number of population selection rule sets to be created.
2. Two or more users can create population selections, update rules and make changes as needed without having to share the password of some other user who can update student data.
3. The population selections that are associated with job submission are easily distinguished from those written for personal use.
4. When one of the individuals leave the employment of the institution the population selection rules do not need to be renamed with a different creator id or copied to another and then delete the original.  Only the password for the generic user id must be changed and that can be performed by one of the remaining users.
5. The creators using the generic password can be limited to ensure proper security.
6. The use of a generic user id for job submission makes it unnecessary to constantly update RORPOST for the user ID of the user who is running the various population selections.  For many clients there are over 600 rules on RORPOST.

7. The use of a generic user ID makes it an easy process to document as named parameter sets in job submission all of the parameters to be utilized in the job stream used for processing of financial aid and/or accounts receivable.

8. The use of a generic user id is essential to the scripting of job submission with either AppworX or CRON scripts.

9. The script does not need to be revised when one of the individuals leave the employment of the institution.  Auditors become concerned if an actual user ID and password are associated with the nightly job stream and are used after the person has left.

10. A log can be maintained as to which users are aware of the user ID and password.

11. The generic user IDs do not have access to any forms that are used for maintenance of PIDM data. However, it may have security to run the primary job processes.
12. Generic User IDs have long been utilized by various Computer Services departments when running processes as part of the nightly job stream.
13. The elimination of an actual user’s ID by the Computer Services department will not result in the loss of population selections and/or job submission parameter sets that are an integral part of daily processing.

Recommendation
Create a generic user ID to be used in Financial Aid standard job processes, population selection and batch posting.

Decision Timeframe

The decision to move to a generic username for Financial Aid processes should be determined as soon as possible.  The Financial Aid Implementation team is in the process of completing their rule building and procedural documentation and moving that information into the production environment.  The generic username can be implemented at any time; however, if it is implemented within the next month, the Financial Aid Office will not have to completely revise the documentation they are currently writing.  
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