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 Foothill De Anza CCD
                        
Consulting Agenda


Process Description: System Testing, Support, Re-education
Banner Modules: Registration, Accounts Receivable follow-up, Self-Service Admissions
1. Meeting Logistics

	Item
	Description

	Date
	October 21-October 23, 2009

	Time
	8:30 -4:30

	Location
	TBA


2. Attendees

	Role
	Name

	Facilitator
	Dottie Marron

	Other Participants
	Users responsible for entering and maintaining recruitment and admissions data. Users responsible for entering and maintaining catalog and schedule data.


3. Pre-Work

· Provide list of consulting issues/questions to consultant.
4. Purpose

· To review policies, resolve issues and answer institution specific questions relating to the implementation of the Registration, Accounts Receivable and SS: Admissions modules and processes.
· Re-Education on specific modules or processes as per Institution’s/Participant’s request 

· Testing of rules, controls and validation form in above Banner modules.

· Define remaining tasks

· Prepare and discuss Testing

· Prepare plan for bringing Student System modules into production
5. Desired Outcomes

· Move the implementation of these modules toward “production ready” status.
6. Agenda Topics 

Day 1 Wednesday, October 21, 2009

	Topic
	Time

	· General Student and Registration Consulting
	8:30-10:00 

	Break
	10:00-10:15

	· General Student and Registration Consulting
	

	Lunch
	12:00-1:30

	· General Student and Registration Consulting
	1:30-3:00

	Break
	3:00-3:15

	· General Student and Registration Consulting
	3:15-4:30


Day 2 Thursday, October 22, 2009
	Topic
	Time

	· Accounts Receivable Consulting
	8:30-10:00

	Break
	10:00-10:15

	· Accounts Receivable Consulting
	10:15-12:00

	Lunch
	12:00-1:30

	· Accounts Receivable Consulting
	1:30-3:00

	Break
	3:00-3:15

	· Accounts Receivable Consulting
	3:15-4:30


Day 3 Friday, October 23, 2009
	Topic
	Time

	· Self Service Admissions Application set up for Middlefield and International
	8:30-10:00

	Break
	10:00-10:15

	· Self Service Admissions Application set up for Middlefield and International
	10:15-12:00

	Lunch
	12:00-1:30

	· Self Service Admissions Application set up for Middlefield and International
	1:30-3:00

	Break
	3:00-3:15

	· Loading Self Service Applications
	3:15-4:30
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