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Follow-up Report

Foothill-De Anza Community College District
Follow-up Report for May 26, 2009-May 29, 2009
May 30, 2009
	Account Information

	Project name:
	Foothill-De Anza Community College District Banner Implementation

	Prepared by:
	Dottie Marron 

	Training or Consulting?
	Training – Student

	Topic of Session:
	Self Service: Prospects and Self Service: Admissions


	Distribution

	SunGard
	Rob Bailey and Linda Wooden
	Project Managers

	FHDA
	Kathy Kyne
	FHDA Project Manager

	FHDA
	Kathleen Moberg
	Student Lead


	Objectives


· Self Service: Prospects training
· Self Service: Admissions training

· SEVIS data conversion discussion

· Catalog/Schedule consulting

· Pre-requisite consulting

	Progress Report

	Accomplishments


· Completed Self Service: Prospects Training

· Created a sample Self Service: Prospects record for display on the Web.  
· Successfully tested entering prospect data on the Web.  
· Successfully tested matching records on SRIPREL and loading prospect records on SRIPREL
· Created sample Self Service: Admissions applications
· Successfully tested entering applicant data on the Web.
· Successfully tested matching process on SAAEAPS
· Successfully verified and pushed applicant records from temporary tables to Banner tables using SAAEAPS
	Progress Report

	Decisions Made and/or Actions Taken


Self Service: Prospects Training

We set up values for Web on STVPREL.   We defined the values we wanted displayed on the Web on SRAWPRO.  We set up the SS: Prospects Default Options on SRAPRED.  We set up the values that would appear in the Web dropdown menus on SRAWPDS.

We created an acknowledgment letter on SRAWACK.  The letter is displayed when the prospect submits their prospect information.  The letter code is created on STVWACK.  When I initially accessed STVWACK, I noticed that the table had been populated with the codes from STVWPIC.  Kathleen contacted IT and asked for the codes to be removed.
We defined values for ‘Unknown’ school, ‘Unknown’ college and ‘Home School’ on STVSBGI.

We defined the PREL rules on SAAERUL.  

We entered prospect information on SS: Prospects.  

We used SRIPREL to check prospects in the temporary tables.  After checking the prospects, we migrated the prospects using the options menu on SRIPREL.

We ran the matching process (SRRSRIN) to determine if the web prospects already existed in Banner.

We ran the load process (SRRPREL) to load the prospects from the temporary tables to Banner.
Once the prospects were loaded we checked SPAIDEN, SOAHSCH, SOAPCOL, SOATEST and SRARECR and verified the data had migrated.  Although the data migrated the default address source did not load to SPAIDEN, the test source did not load to SOATEST and the recruiting source did not load to SRARECR.  I contacted Actionline and did some additional testing.  To get the test source to load an additional row needs to be added to SAAERUL.

	TEST
	DFLTTSRCWEB
	Default Test Source
	SELF


I tried a variety of set up methods, but could not get the address and recruiting sources to load.  The Actionline technician was not able to get the sources to load either.  A defect will be opened.

Self Service: Admissions
FHDA is planning to use CCCApply for their admissions applications.  Since we didn’t have a CCCApply application to work with we used the SS: Admissions application.  The set up for CCCApply and SS: Admissions are nearly identical.  Once the data is loaded to the Banner temporary tables the process to push the applications from the temporary tables to Banner is the same for both application types.
We reviewed the validation tables STVASRC, STVASTA, STVWSCT, STVEGRP, STVXLBL, and STVAPLS to verify that the Banner-supplied values were populating the tables.  We defined Web application types on STVWAPP.  We set up Web application section and element rules on SAAWAPP.   We set up Web User-Defined Questions on SAAWUDQ.

We populated the ‘UPDATE ME’ items on SAAERUL for the ADMS, ADDR, RESD, TEST, CURR, VCRL and DISP groups.  We added the following rows to the SAAERUL FLVL group:

	FLVL
	CONCFLVLCODE   
	Concentration Field of Study L
	C                                                 


We reviewed the setup of SAAECRL.  The values on SAAECRL determine how the ‘push’ process will check for errors and/or missing data.  If an error is encountered, the error may be overridden if the ‘override’ box is checked on SAAECRL.

We set up cross-reference values on SOAXREF for STVATYP, STVTELE, DEGRLEVL, FTSYIDQL (Enter a Banner value of 81 for the EDI Value of 81), and STVDEGC.

After setting up SOAXREF, we accessed SOACURR to determine which programs we wanted displayed on the WEB.  We reviewed the set up of curriculum rules on SOACURR.  Curriculum rules are a necessary component of SS: Admissions.  We enabled several programs on SOACURR.  
We set up calendar and calendar display information on SAAWATR and SAAWAAD.

We set up signature pages for our application by adding the SIGPAGEDISP row on SAAERUL with a value of ‘TRUE’.  We did not build customized letters because FHDA will be using CCCApply.  We displayed the generic Web application confirmation page.
We accessed the Web application and viewed each of the application sections.  We were able to complete and submit applications over the Web.

We tested the ‘push’ process.  We used the manual process on SAAEAPS.  We conducted checks to determine if a match existed in Banner.  We created General Person records.  We verified applications then attempted to push the records to Admissions.
Applications are manually pushed using the following steps.

1. Access SAAEAPS

2. Change the ‘Accepted Indicator’ to ‘Y’

3. Click on the ‘Verification Steps’ tab

4. From the Options Menu select ‘Associate Person With ID’

5. Click on the ‘Associate Person With ID’ icon

6. Complete Common Matching procedures.  After the person is determined to be new or matched, Banner will return you to the ‘Verification Steps’ block

7. Make sure the ‘Completion Indicator’ is checked for the IDVR step

8. Click on the ‘Electronic Applications’ tab

9. From the Options menu select ‘Verify Application’

10. The process status should update to ‘V-Verification Complete’

11. From the Options menu select ‘Load Application’

12. The process status should update to ‘P-Application Pushed’
We were able to push applications using the manual (SAAEAPS) form.
I am sending a Powerpoint presentation and a Word document that explain how to set up the CCCApply application rules in Banner.
Assessment Consulting
We reviewed the set up of standard pre-requisites on SCAPREQ.  The Assessment staff are feeling comfortable with setting up standard pre-requisites in Banner.

The Assessment staff would like students to be automatically dropped from courses if they have failed the pre-requisite.  We discussed using the ADMINDROP function on GTVSDAX.  If ADMINDROP is set to ‘Y’ on GTVSDAX, students will be automatically dropped from a course if they no longer meet the course requirements.  However, the ADMINDROP function only works if the student is using the SS: Student registration page.  If the student does not attempt to add or drop courses on the Web, ADMINDROP is never activated.

Banner has a report that will identify students who no longer meet the pre-requisite requirements for a course.  However, the process will not automatically drop students from courses.  Students will need to be manually dropped from their courses using the list provided by the SFRRGAM report.

Automatically dropping the student from courses will require a custom process.  I recommend cloning the SFRRGAM report and adding functionality to insert a drop code on SFRSTCR.  The Luminis targeted announcements functionality could be used to generate an e-mail to the student notifying them of the drop.  The Assessment staff would also like the International advisor and the Athletic advisor to be notified automatically if an international student or an athlete is dropped.
Expired Placement Scores

Placement scores for math courses invalidate after one year.  In the current system test scores can be deactivated.  Test scores cannot be deactivated in Banner and can be used to satisfy pre-requisite requirements regardless of how long ago the test was taken.

The Assessment staff cannot delete the scores because they are used for longitudinal reporting.

FHDA will need to determine how the test scores can be deactivated.  One possibility is to populate the test score in the Test Score field of SOATEST (Base Table: SORTEST), and also populate the test score in the Instrument ID field.  After the test has expired, change the test score in the Test Score field to zero.  Do not change the test score in the Instrument ID field.  Reports will need to be run against the Instrument ID field.

SEVIS Migration

International data will be primarily tracked in FSAtlas.  However, there is some international student data associated with SEVIS records that the SEVIS officer would like to store in Banner.
The following information can be migrated to GOASEVS (base table: GOBSEVS):

All financial information

Program Begin Date

Program End Date

Program New End Date

Primary Major

Secondary Major

Minor

Passport name also needs to be migrated.  It can be brought over as comment text on GOASEVS in the “Edit Student Person Info…” field or it can be migrated to Banner as an alternate name on SPAIDEN (base table: SPRIDEN).  

Currently, a code of FX indicates a student from De Anza is attending Foothill.  The FX code will not be needed in Banner because SEVIS reporting from Banner is district-wide, not college-specific.  The codes used in the Visa Type field need to be shared between colleges.

Catalog Schedule Consulting

Jerrick Woo has begun converting catalog records.  He has partially converted the De Anza catalog.  The converted data looks great.  Jerrick will continue to work on it until he has all the required elements converted for both colleges.  Great job, Jerrick! 
Course Descriptions

We discussed whether or not course descriptions should be converted.  I explained that students can view course descriptions on the Web from the Web catalog or the Web schedule.  Course descriptions are stored in a stand-alone database at FHDA.  If they put the course description in Banner, the descriptions will need to be maintained in two databases.  The Catalog staff does not want maintain the data in two places.  Nhung (?) suggested a link be placed in the course description field allowing students to access the course descriptions from the other database.  HTML links can be entered in the Banner course description field.

Validation Table Homework Review

I reviewed the progress on completion of the Catalog and Schedule validation tables.  Most of the validation tables have been completed.  Lourdes is putting the finalizing the values in the PROD database.  Once finalized in PROD the values will be copied to the other databases.  There are some validation tables that need to be edited based on the conversations we had during this consulting session:

GTVDUNT:
Depopulate this table.  It will not be used.

GTVMTYP:
The codes look good, but two columns have been recently added.  Lourdes will edit the codes as needed to meet 320 reporting requirements.

STVACCL:
The currently codes should be removed and two codes added.  The new codes should indicate Fixed Date calendar type and Percentage-based calendar type.

STVBLDG:
The Foothill building(s) need to be added.  Foothill is currently planning on using one building code to designate all of Foothill College and one code to designate Foothill Off-Campus.
STVCAMP:
Campus codes will be changed to reflect currently-used codes.

STVCOLL:
FHDA will need to decide if a Short Course (SC) college is necessary.

STVGMOD:
I recommend adding a code for Conversion (X) to use as a shortcut when converting grades and grade modes in academic history.

STVLEVL:
UG and GR need to be deleted.  There are child records on STVWAPP that are preventing deletion.  Once the codes are removed from STVWAPP, it should be possible to delete UG and GR from STVLEVL.

STVPWAV:
Additional codes need to be added to track multiple approvers.

STVRMST:
Homework for consultant.  I will check to see if rooms need to be inactivated for 320 reporting purposes.

STVSESS:
Add Weekend

STVATTR:
Add CSU Transferability codes, UC Transferability codes, IGETC codes and, possibly, CAN codes.

STVFCST:
Lourdes has populated the table, the Schedule team needs to review and approve them.

Creating Faculty

The General Person records for faculty have been migrated.  In order for faculty to be assigned to sections they must be activated on SIAINST (base table: SIBINST).  Each faculty member must have a Faculty Status that indicates they are an active faculty member.  They must also have the Faculty indicator checked. 

Because old schedules are going to be converted the Effective Term will need to be the term of the first converted schedule.

During my next visit I would like some consulting time to be spent reviewing curriculum homework.

	Action Items and/or Assignments for SunGardHE

	Date Assigned
	Description
	Owner 
	Critical Date for Completion
	Status

	4/30/09
	Send updated timeline to team
	Dottie Marron
	ASAP
	Completed. Sent with trip report

	4/29/09
	Find out what is being released in Cal-B 8.1
	Dottie Marron
	ASAP
	Completed.  Sent to Chien Shih on 4/29/09


Status: New, Open, Completed, Cancelled, Deferred

	Action Items and/or Assignments for Foothill-De Anza CCD

	Date Assigned
	Description
	Owner 
	Critical Date for Completion
	Status

	5/29/09
	Use the sample prospect codes created during training to practice the manual and batch migration process.  
	Recruiting staff
	Open
	New

	5/29/09
	Determine how many prospect cards will be needed and build them in the test database.  Once finalized, build in PPRD
	Recruiting staff
	8/31/09
	New

	5/29/09
	Set up the CCCApply application in Banner
	Kathleen Moberg
	7/31/09
	New

	4/2/09
	Begin building population selections that will be used regularly by FHDA offices
	All persons attending pop sel training
	Open
	Open

	4/2/09
	Begin building letter generation variables that will be commonly used by FHDA
	All persons attending letter generation training
	Open
	Open

	3/11/09
	Add ESL to Accuplacer download file and SRATPFD and SOTCNVT
	Testing Office Staff
	7/31/09
	Open

	3/11/09
	Have Accuplacer test rules built and tested by July 31, 2009.  Work with DBA to load file to server.
	Testing Office Staff
	7/31/09
	Open

	2/19/09
	Practice entering courses in the catalog and sections in the class schedule.  
	All Attendees
	Open
	Open

	2/19/09
	Complete course catalog validation tables listed in the catalog workbook
	Catalog Team
	3/31/09
	Nearly Done

	2/19/09
	Complete class schedule validation tables listed in the schedule workbook
	Schedule Team
	3/31/09
	Nearly Done

	2/11/09
	Determine which recruiting and admissions materials can be used in a communication plan.  Start building communication plans for Recruiting and Admissions
	Admissions and Recruiting Leads
	3/15/09
	In Progress

	2/11/09
	Complete recruitment validation tables listed in the Recruitment workbook
	Recruiting and Admissions Leads
	3/15/09
	In Progress

	2/11/09
	Complete admissions validation tables listed in the Admissions workbook
	Recruiting and Admissions Leads
	3/15/09
	In Progress

	1/22/09
	Set up and test common matching rules
	Core Team
	3/31/09
	In Progress

	1/22/09
	Determine values to be used in STVTERM and STVACYR
	Core Team
	2/27/09
	In Progress


Status: New, Open, Completed, Cancelled, Deferred

	Concerns / Decisions to be made

	Description
	Owner
	Target Date for Closure
	Action Plan

	
	
	
	

	
	
	
	

	
	
	
	


	Other


	Supplemental Documents Attached


Setting up CCCApply application powerpoint
CCCApply set up steps
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