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Follow-up Report

Foothill-De Anza Community College District
Follow-up Report for February 17-February 19, 2009
February 24, 2009
	Account Information

	Project name:
	Foothill-De Anza Community College District Banner Implementation

	Prepared by:
	Dottie Marron 

	Training or Consulting?
	Training – Student

	Topic of Session:
	Catalog and Schedule


	Distribution

	SunGard
	Rob Bailey and Linda Wooden
	Project Managers

	FHDA
	Kathy Kyne
	FHDA Project Manager


	Objectives


· To become familiar with Banner Catalog and Schedule terminology.

· To review validation tables and application forms included in Banner’s Catalog and Schedule Modules.

· To begin hands-on training on how to enter and maintain courses in a catalog and build sections of courses in the academic year.
	Progress Report

	Accomplishments


· Gained understanding of Banner uses of term and term control

· Gained understanding of the concepts, purpose and use of the Banner Catalog module

· Learned the concepts, purpose and use of the Banner Class Schedule module
· Learned the concepts, purpose and use of the Faculty Load Module as it impacts the Schedule of Classes
· Learned the concepts, purpose and use of the Location Management Module as it impacts the Schedule of Classes 

· Demonstrated the standard processes and produced the standard reports in these modules
· Learned where MIS values used in the calendar, course, section, and session extracts are stored in Banner
	Progress Report

	Decisions Made and/or Actions Taken


We completed catalog and schedule training.  We completed location management and faculty load crossover training.

SHAGRDE

We reviewed SHAGRDE and discussed the grades needed for conversion.  I recommended that all grades be assigned a grade mode of ‘X’ (Conversion) to be used for academic history conversion.  Any grades that do not have a corresponding grade mode can be brought over with a grading mode of ‘X’.
Catalog Training

Attendees learned how to enter data and maintain the Catalog forms:  Basic Course Information Form (SCACRSE), Course Detail Information Form (SCADETL), Course Registration Restrictions Form (SCARRES), Catalog Pre-requisite and Test Score Restrictions Form (SCAPREQ), Schedule Restrictions Form (SCASRES), Course Base Maintenance Form (SCABASE), College/Department Text Form (SCATEXT), and the Course Syllabus Form (SCASYLB).

Attendees learned to build courses in the course catalog, create variable credit courses, enter MIS reporting data, enter course restrictions, create course text, and define course pre-requisites.

We ran the Bulletin Report (SCRBULT).

We discussed how the catalog would be converted from the legacy system.  FHDA plans to convert the Summer 2010 catalog.  Only basic course data will be converted.  Revisions will be made after the catalog data is converted.

We discussed the importance of setting up the validation tables before creating the catalog.  I explained the grade scale would need to be built in SHAGRDE before pre-requisites could be entered in the catalog.  Foothill De Anza Community College District will need to set up the following validation tables before they can build their catalog in Banner.  

Term Code Validation Form STVTERM

Grade Mode Validation Form STVGMOD

Major Code Validation Form STVMAJR

Subject Code Validation Form STVSUBJ

Approval Code Validation Form STVSAPR

Schedule Type Validation Form STVSCHD

Division Code Validation Form STVDIVS (optional)

Pre-requisite Waiver Validation Form STVPWAV (optional)

Course Attribute Validation Form STVATTR

CIP Code Validation Form STVCIPC

Accounting Method Code Validation Form STVACCT

Instructional Method Validation Form GTVINSM

Duration Unit Code Validation Form GTVDUNT

Source/Background Institution Validation Form STVSBGI

College Code Validation Form STVCOLL

Level Code Validation Form STVLEVL

Course Status Code Validation Form STVCSTS

Department Code Validation Form STVDEPT

Taxonomy of Program Validation Form STVTOPS

Occupational Course Validation Form STVOCCS

Classification Code Validation Form STVCCSL

Course Reporting Element One Validation Form STVCUDA

Course Reporting Element Two Validation Form STVCUDB

Course Reporting Element Three Validation Form STVCUDC

Course Reporting Element Four Validation Form STVCUDD

Course Reporting Element Five Validation Form STVCUDE

Funding Source Code Validation Form (SVVCFUN)

The Major Code Validation Form (STVMAJR), and the Degree Code Validation Form (STVDEGC) are used to track student majors and degrees, transfer student majors and degrees, and faculty majors and degrees.  

CAPP Area Pre-Requisites
Standard pre-requisites based on specified courses and test scores can be built on the Course Pre-Requisite Form (SCAPREQ).  More complex pre-requisites can be built using CAPP Area Pre-requisites.  

CAPP Area Pre-requisites are set up as follows:
Step 1:  Access the Program Rules Definition Form (SMAPRLE) and create a record as follows: 

Program:

PREREQ
Description:

Prerequisite Checking
Web:


unchecked

Locked:


unchecked

Curriculum Rules:
unchecked

Curriculum Dependent:
Unchecked

Student Level:

00 (undeclared)

Course Level:

00 (undeclared)

Campus:

blank

College:

00 (undeclared)

Degree:


00000 (undeclared)

ID:


blank

Make note of the Program Name, PREREQ, as you will need it in the next step.

Step 2:  Create the Crosswalk Validation Record on the Crosswalk Validation Form (GTVSDAX)

The system looks for a specific record on GTVSDAX for prerequisite processing.  This record will be used to provide a logical link within compliance to process areas as registration prerequisites.

1. Access the Crosswalk Validation Form (GTVSDAX) and create a record as follows: 

Internal Code:

PREREQPROG 
(required value)

Internal Seq:

blank

Internal Group:

PREREQUISITES 
(required value)

External Code:

PREREQ  

(SMAPRLE value step 1 above)

Description:


Prerequisite Checking (any desired description)

Translation Code:

blank

Report Date:

blank

System Req:

Checked 

(required)

Step 3:  Create a Program Area on Area Library Form (SMAALIB) for every Prerequisite Area

For every Prerequisite Area you build, you have to define it on the Area Library Form (SMAALIB) with a code and a description.  Each “Area” is a separate pre-requisite.   

Determine a coding structure to use for Prerequisite Area requirements.  The Area Code is a ten character field. For example, using a coding structure like "F_ENGL1005," where "F" indicates a Foothill prerequisite requirement, and "ENGL1005" is the course for which prerequisites are defined.  A coding structure will provide for easy queries of prerequisite areas, and simplify data entry and reporting. Create the SMAALIB records.

1. Access the Area Library Form (SMAALIB) and create a record following this example:

Area:


F_ENGL1005
Description:


Prereq/Co-req for ENGL1005 (any desired description)

Student Level:

UG

Course Level:

UG



Compl:


unchecked 
(does not apply to Prerequisite Checking) 

Dyn:


unchecked 
(does not apply to Prerequisite Checking)

Preq:


Checked   
(does apply to Prerequisite Checking)

Print Indicator:

Print Everything
Step 4:  Define the Prerequisite/Co-requisite Requirements on the Area Requirements Form (SMAAREA).

The Area Requirements Form (SMAAREA) is used to define the details of the prerequisite/co-requisite checking requirements for each “Area”. This is where you finally get to define your prerequisite/co-requisite requirements.  We are going to use an example.

ENGL 1005 in term 200610 has the following prerequisites: "A student must take HIST 110, 111 and 114 or ANTH 100-103 and PSYC 100 or SOC 100."  

1. Access the Area Requirements Form (SMAAREA) and create a record.  

Area: 
F_ENGL1005 (the area created on SMAALIB above.)

Term:
200610            (select a term)

2. Perform a Next Block to go to the General Requirements block and check the ‘Active’ button. 

3. Leave the remaining fields blank for our example and save the record.

4. Click on ‘Options’ on the menu bar and select ‘Attach Courses/Attributes to Area’.  It is here we will specify the detail of our prerequisites and co-requisites.  

5. Enter your prerequisite and/or co-requisite specifications and save the record. 
.

Step 5:  Attach the Area Containing the Prerequisites to the Course.

CATALOG MODULE

For any Course that is to use CAPP areas as prerequisite checking, you must have the “CAPP Areas for Pre-requisites” check-box checked on either the Basic Course Information form (SCACRSE) or the Catalog Pre-requisite and Test Score Restrictions form (SCAPREQ). Otherwise, the ‘Pre-requisite and Test Scores Restrictions’ method of prerequisite checking will occur.

Enter the CAPP Area to be used for prerequisite checking on the second page of the Catalog Pre-requisite and Test Score Restrictions form (SCAPREQ) in the ‘Course Area Pre-requisite Restrictions’ block.  You may also specify courses in the ‘Pre-requisite and Test Scores Restrictions’ block for those sections which require prerequisite restrictions, but do not require CAPP area functionality.

NOTE:  At the schedule level, for any specific section, you may use EITHER the ‘Pre-requisite and Test Scores Restrictions’ OR the CAPP ‘Course Area Pre-requisite Restrictions.

SECTION MODULE

When you create a section of the course for which there is a CAPP prerequisite in CATALOG, it will default to the section.  If you created both ‘Pre-requisite and Test Scores Restrictions’ and a CAPP area, both areas will default.  For the specific section you created, you can select the course prerequisites or the CAPP prerequisites.  It is possible to have five sections of the same course where two sections use CAPP prerequisites and three use the regular course prerequisites.  

For any section that is to use CAPP areas as prerequisite checking, you must have the “CAPP Areas for Pre-requisites” check-box checked on either the Schedule Form (SSASECT) or the Schedule Pre-requisite and Test Score Restrictions form (SSAPREQ).
Class Schedule Training

We reviewed the validation tables used to build the class schedule.  Some of the schedule validations are optional.  The validation forms we discussed are listed below.  

Schedule Contract Codes Validation Form STVSCCD

Meeting Time Validation Form STVMEET (optional)

Session Code Validation Form STVSESS (optional)

Special Approval Code Validation Form STVSAPR

Section Status Code Validation Form STVSSTS

Part of Term Validation Form STVPTRM

Meeting Type Code Validation Table GTVMTYP

Building Code Validation Table STVBLDG

Room Definition Form SLARDEF

Campus Code Validation Form STVCAMP

Calendar Type Code Validation Form (STVACCL)

Attendance Accounting Method Code Validation Form (STVACCT)

Attendees learned how to set up the schedule rules each term on the following forms:

SOATERM:
Enter CRN one-up, define parts of term, and enter default calendar dates

SSAEXCL:
Enter holidays and other dates that should not be used in the calculation of total contact hours

SSAACRL:
Enter calendar rules for percentage and date-based calendar types

SIATERM:
Enter FTE factor and hour-equivalent.  Turn on Faculty Load Limits

Attendees learned how to enter class schedule data on the following forms:

SSASECT:
Create class schedule sections, meeting time information, and assign instructors

SSAACCL:
Assign a calendar type to the section
SSADETL:
Enter links, add material fees, attributes, and contract information

SSATEXT:
Add section footnotes

SSAARES:
Add section restrictions (if not defaulted from the catalog)

SSAPREQ:
Add pre-requisites (if not defaulted from the catalog)

We built multiple sections in the class schedule.  Meeting times can be entered for specific types of meetings.  For example:  Class meeting, lab meeting.  The hours per week will calculate as long as meeting days and start and end times are specified.  If the course has an ‘hours arranged’ meeting component, the hours per week will not calculate automatically.  They must be manually entered.

We ran the schedule reports.  Attendees felt a query form that would allow them to view the schedule data displayed with one section per row would be very useful.  A custom Oracle form could be created to provide the data.
Hours Per Week Algorithm

In the following explanation of how the calculations work, the phrase passing time refers only to the time between classes, and break refers to a time within a class’s start and end times (that is, a break from instruction within the class time).

Passing time (for example, 10 minutes) before or after a CRN’s meeting time is always excluded from the entered times. Including this 10-minute period in the CRN’s meeting times will result in an incorrect calculation.

The system checks for the following conditions:

· Duration time is less than the class hour

· Scheduled class hours exceed clock hours

· Not a minimum partial class hour increment (for example, less than 10 minutes)

If one of these conditions is found, a warning is displayed, but the meeting can still be saved.

Meetings defined for less than 50-minute durations (for example, 8:00 - 8:49) are still calculated for contact hours even though they are invalid and, according to the AAM should be zero. Saving such an entry will trigger a warning, but the entry can be saved. This allows complex setups and flexibility for CRNs with multiple meetings.

· Meetings that are defined as 50-clock-minutes (for example, 8:00 - 8:50) to 60-clock-minutes (8:00 - 9:00) are calculated as 1 contact hour.

· All other meeting durations are calculated using this AAM rule: “…fractional part of a class hour beyond the last full clock hour may be counted from and including the 51st minute of the last full clock hour, providing there is no class break in the last full clock hour or the partial class hour.” Therefore:

· Meetings that are less than 110 clock minutes never have breaks included in the entered times

· Meetings starting at 120 clock minutes and above will have breaks, but not in the last fractional hour

· Thus, for example:

· A one-plus hour course from 0800 to 0915 (excluding break time) calculates to 1.5 contact hours

· A two-full-hour course from 0800 to 1000 (including passing time and one 10-minute break) calculates to 2 contact hours

A two-plus hour course from 0800 to 1015 (excluding passing time at the end of class and including one 10-minute break) calculates to 2.5 contact hours
Open Learning Registration

Open Learning Registration is used when courses cannot be fit into a part-of-term framework or when courses are set up as open-entry.  The Duration Unit Code Validation Table (GTVDUNT) and the Instructional Method Type Code Validation Table (GTVINSM) must be populated if OLR is being used.

Overall default registration rules are built on SOAORUL. Default registration and census dates are defined on SOAORUL.

Open learning sections are built on SSASECT.  Duration units and registration and start dates are entered on SSASECT instead of part-of-term information.

Cross-Listing, Links, and Blocks

Attendees learned how to set up cross-listed courses, linked courses, and block schedules.

Block schedules are used for students who are in lock-step programs where courses are selected for them.  Block codes are created on STVBLCK.  The courses are associated with the block code on SSABLCK.

Cross-listed courses are defined when an instructor is teaching multiple courses in one classroom at the same time.  The cross-listed sections are built on the Section Form (SSASECT).  

After the sections have been added on SSASECT, select ‘Cross List Definitions’ from the Options menu.

In the key block of the Cross List Definition Form (SSAXLST) enter the term code and assign the cross list a cross list code.  To see which codes have already been used click on the down-arrow icon next to the cross-list field.  Do not assign a code that has already been used.

Next Block (Ctrl+PageDn) to the ‘Cross List Enrollment’ block.  Enter the maximum enrollment for the course.  The maximum enrollment should be the maximum enrollment for the combined sections.  For example:  Each section may have an enrollment maximum set on SSASECT of 30, but the overall maximum for the course is 35.  Once the combined enrollment reaches 35, the class is full. 

Next Block (Ctrl+PageDn) to the ‘Cross List Section’ block.  Enter the CRNs that are being cross-listed.

Save.

Linked courses are courses with the same subject and course number.  The student must take each section in the link.  Because the courses have the same subject and course number (Ex: BIOL 101 Lecture and BIOL 101 Lab) the courses must be set up as links or Banner will consider the courses to be duplicates of one another.  Links are defined on SSASECT by entering a link code in the Link Identifier field.  The link on one course is cross-referenced to another linked course on SSADETL in the Links block.  For example:

BIOL 101, Sect 001, Lecture is given a link identifier of N1 on SSASECT.

BIOL 101, Sect 002, Lab is given a link identifier of N2 on SSASECT.

BIOL 101, Sect 001 is cross-referenced to Link N2 on SSADETL.

BIOL 101, Sect 002 is cross-referenced to Link N1 on SSADETL. 

Any student who registers for BIOL 101, Sect. 001 must also register for BIOL 101, Sect. 002.

Courses can share the same link identifier.  If courses share the same link identifier, than a student must take one of the courses with that link identifier.  If several BIOL 101 Lab sections are given the link identifier N2 then any student registering for BIOL 101, Sect 001 must take one of the N2 labs.

Location Management

Attendees learned how to create buildings and classrooms.  

STVBLDG:
Create building codes

SLABLDG:
Define buildings

SLARDEF:
Define classrooms

Faculty Records

Faculty must be designated as faculty and given a Status of ‘AC’ on SIAINST before they can be assigned to sections in the class schedule.
Attendees created faculty members and assigned them to sections on SSASECT.

We had a brief discussion about faculty load tracking as a tool for enforcing the 60 percent rule.  The 60 percent rule is calculated against the one FTE Factor entered on SIATERM.  Load limits at FHDA are annualized.  We could not agree on an FTE Factor to enter on SIATERM.  Without a common FTE factor on SIATERM, load limits cannot be automatically enforced as faculty are assigned to sections.  Currently, FHDA relies on reports to track the 60 percent rule over all quarters.  They will need to create load tracking reports before they go live on Banner.
We also discussed the length of the workload field.  FHDA enters workload four places to the right of the decimal point.  For example:  .1250  Banner workload fields go three places to the right of the decimal point.  If FHDA wants to continue using workload factors that extend four places to the right of the decimal point, a modification may be required.

SOATERM

We discussed term set up on SOATERM.  The CRN one-up and parts of term are defined on SOATERM.

Quickflow Steps

1. Define a Quickflow code on GTVQUIK

2. Add forms to Quickflow on GUAQUIK

3. Run the Quickflow by entering the Quickflow code in the Go To box on the Main Menu.

4. As one form is exited, the next form will open automatically

	Attendance

	Name
	
E-Mail Address
	Attendance

	
	
	Day 1
	Day 2
	Day 3

	Pat Weinberg
	
	X
	X
	X

	Gertrude Gregorio
	
	X
	X
	X

	Nhung Tran
	
	X
	X
	X

	Jerrick Woo
	
	X
	X
	X

	Helen kikoshino
	
	
	X
	X

	Kyong Kim
	
	X
	X
	X

	Bill Baldwin
	
	X
	X
	X

	Lydia Hearn
	
	X
	X
	X

	Kathleen Moberg
	
	X
	X
	X

	Lourdes Dell Rio Pasant
	
	X
	X
	

	Mary K. Clark-Tillmer
	
	X
	X
	X

	Denise Perez
	
	X
	X
	

	Cori Nunez
	
	
	X
	

	Patty Jobs
	
	
	X
	

	Jane Swanson
	
	X
	X
	X


	Action Items and/or Assignments for SunGardHE

	Date Assigned
	Description
	Owner 
	Critical Date for Completion
	Status

	2/19/09
	Check with Actionline to see if an RPE exists to increase the load length field on SCACRSE, SSASECT, and SIAASGN
	D. Marron
	
	Completed.  No RPE existed so I created one on behalf of FHDA

	2/19/09
	Send Quickflow steps with trip report
	D. Marron
	
	Completed. Steps added in body of trip report


Status: New, Open, Completed, Cancelled, Deferred

	Action Items and/or Assignments for Foothill-De Anza CCD

	Date Assigned
	Description
	Owner 
	Critical Date for Completion
	Status

	2/19/09
	Practice entering courses in the catalog and sections in the class schedule.  
	All Attendees
	Open
	New

	2/19/09
	Complete course catalog validation tables listed in the catalog workbook
	Catalog Team
	3/31/09
	New

	2/19/09
	Complete class schedule validation tables listed in the schedule workbook
	Schedule Team
	3/31/09
	New

	2/11/09
	Determine which recruiting and admissions materials can be used in a communication plan.  Start building communication plans for Recruiting and Admissions
	Admissions and Recruiting Leads
	3/15/09
	In Progress

	2/11/09
	Complete recruitment validation tables listed in the Recruitment workbook
	Recruiting and Admissions Leads
	3/15/09
	In Progress

	2/11/09
	Complete admissions validation tables listed in the Admissions workbook
	Recruiting and Admissions Leads
	3/15/09
	In Progress

	1/22/09
	Review General Person validation tables listed in General Person workbook (pg 11-12).  Complete any incomplete tables
	Kathleen Moberg
	2/27/09
	In Progress

	1/22/09
	Set up and test common matching rules
	Core Team
	3/31/09
	In Progress

	1/22/09
	Determine values to be used in STVTERM and STVACYR
	Core Team
	2/27/09
	In Progress

	1/22/09
	Determine values to be used in STVCOLL, STVLEVL, STVCAMP, STVDEGC, STVRESD, STVMAJR
	Core Team
	2/27/09
	In Progress

	1/22/09
	STVTERM was not displaying the Cal-B version of the form.  The form will need to be recompiled in Cal-B
	Kathleen Moberg will delegate to the appropriate IT person
	1/30/09
	Completed


Status: New, Open, Completed, Cancelled, Deferred

	Concerns / Decisions to be made

	Description
	Owner
	Target Date for Closure
	Action Plan

	
	
	
	

	
	
	
	

	
	
	
	


	Other


	Supplemental Documents Attached


Catalog/Schedule Validation Form Spreadsheets




































	{Organization/Client Name}
	
	v1.1

	{Project Name}
	SunGard SCT - Confidential and Proprietary
	2/26/2009

	
	
	Page 1 of 8


	Training
	ST TR FHDA_20090219-CatalogSchedule.doc
	

	
	
	Page 1 of 11



[image: image1.png][image: image2.png]_1149401353.bin

