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Follow-up Report

Foothill-De Anza Community College District
Follow-up Report for March 10-March 12, 2009
March 20, 2009, 2009
	Account Information

	Project name:
	Foothill-De Anza Community College District Banner Implementation

	Prepared by:
	Dottie Marron 

	Training or Consulting?
	Consulting – Student

	Topic of Session:
	General Person, Admissions, Catalog and Schedule


	Distribution

	SunGard
	Rob Bailey and Linda Wooden
	Project Managers

	FHDA
	Kathy Kyne
	FHDA Project Manager

	FHDA
	Kathleen Moberg
	Student Lead


	Objectives


· Homework review of General Person

· Homework review of Recruiting and Admissions

· Homework review of Catalog and Schedule

· Discuss touchpoints between Student and Financial Aid

· Discuss Faculty Load functionality in Banner to determine how much could be utilized by FHDA

· Review Test Score file load.
	Progress Report

	Accomplishments


· Checked the set up of General Person validation tables
· Checked the set up of Recruiting and Admissions validation tables
· Delivered a presentation on the touchpoints between Banner Student and Banner Financial Aid

· Reviewed rules for setting up Accuplacer test score files

· Reviewed Catalog and Schedule validation tables
· Met with schedulers and HR staff to discuss touchpoints between Student and HR and to determine if Banner Faculty Load tracking would meet FHDA needs.

	Progress Report

	Decisions Made and/or Actions Taken


General Person Homework Review

We reviewed the following validation tables and determined if they were complete:

GTVNTYP
Name Type Validation 


Completed.  FHDA will need to determine if migrated records will require a name type.

STVATYP
Address Type Validation

Completed
STVTELE
Telephone Type Validation

Completed

STVEMAL
E-Mail Type Validation


Completed

STVASRC
Address Source Code Validation
Not completed.  I added sample values

STVCITZ
Citizenship Code Validation

Completed

STVRELG
Religion Code Validation

Will not use

STVLGCY
Legacy Code Validation


Completed

STVETHN
Ethnicity Code Validation

Completed

GORRACE
Race Code Validation


Completed.  Populated with STVETHN codes

STVVETC
Veteran Code Validation

Completed

STVRELT
Relationship Code Validation

Completed

GTVZIPC
Zip Code Validation 


Not completed

STVSTAT
State Code Validation


Completed

STVCNTY
County Code Validation


Not completed
STVCMTT
Comment Type Code Validation

Not completed

STVORIG
Origin Code Validation


Completed

STVCTYP
Contact Type Code Validation

Completed

STVHLDD
Hold Type Code Validation

Partially completed.  Need cashiering vs. Accounts holds.  Need to check the Web indicator for holds that students can view on the Web. Need to determine what will be held by each of the holds.  Need to uncheck the AR indicator on most holds.  Checking the AR indicator prevents students from making payments.  There are currently many different types of counseling holds.  The holds will need to be combined using population selections and then placed using TGPHOLD.
STVMEDI
Medical Code Validation


Completed

STVDISA
Disability Type Code Validation

Completed

STVMDEQ
Medical Equipment Code Validation
Completed

STVSPSR
Support Services Type Validation
Completed

STVLANG
Language Code Validation

Completed

STVPENT
Port of Entry Code Validation

Completed

STVVTYP
Visa Type Code Validation

Completed

STVSPON
Sponsor Code Validation

Completed

STVEMPT
Employment Type Validation

Completed

STVETCT
Ethnic Category Validation

Completed

STVCOLL
College Code Validation


Partially completed:  Community Education and Short Courses are separated into separate colleges.  This seems unnecessary if Short Courses are part of Community Education.

STVLEVL
Level Code Validation


Completed.  I deleted GR and UG by eliminating child records on STVWAPP. 

STVCAMP
Campus Code Validation

Partially completed.  We discussed the need for an off-campus code.  It was decided to use ‘FH’ (Foothill Off-Campus) and ‘DA’ (De Anza Off-Campus).  One of the Community Education campuses seemed redundant.  The Core team may remove it.

STVDEGC
Degree Code Validation 

Not Completed

STVDLEV
Degree Level Code Validation

Not completed.  The State codes need to be added
STVACAT
Degree Award Category Validation
Completed

STVMAJR
Major Code Validation


Not completed

STVTOPS
TOPS Code Validation


Not completed.  Will be populated by script.

STVCIPC
CIP Code Validation


Completed

STVRESD
Residency Code Validation

Completed

STVATTS
Attribute Code Validation

Not completed.  “Exclude from NSLC” and “High School” need to be added.

STVSBGI
Source Background Code Validation
Not completed.  FHDA is still determining whether they will purchase a list of high school and college codes or use their existing list.  Kathleen added the following codes:



CSU

CSU Transferable



UC

UC Transferable



N

Not Transferable



999998

Home School



000000

Generic Grading Table



A00005

Test Score File Load



F00005

Financial Aid Tape Load



999999

Unknown Prior College

STVRTYP
Recruit Type Code Validation

Completed

STVDEPT
Department Code Validation

Not completed

STVSTYP
Student Type Code Validation

Completed

STVADMT
Admit Type Code Validation

Not completed

STVWRSN
Withdrawal Reason Code Validation
Not completed.  Will be used by International Office.
STVAPDC
Admit Decision Code Validation

Not completed

STVAPST
Admissions Status Code Validation
Completed, but may add Conditional Admit status

STVEPSC
EPS Code Validation


Will not use

STVGEOR
Geographic Region Code Validation
Not complete.  Still determining if FHDA will use Regionalization functionality

STVGEOD
Geographic Division Code Validation
Not complete.  Still determining if FHDA will use Regionalization functionality

STVSITE
Site Code Validation


Will not use

STVEDLV
Educational Level Code Validation
Not complete.  Kathleen Moberg asked for additional information about this form. I will send her a spreadsheet with sample values.

STVEGOL
Educational Goal Validation

Completed

STVADMR
Admissions Checklist Items Validation
Completed

STVDPLM
Diploma Type Code Validation

Completed

STVSBJC
High School Subject Code Validation
Will not use

STVHONR
Honors Code Validation


Completed

STVTESC
Test Code Validation


Not completed

STVPTYP
Source Contact Person Type Valid.
Will not use

STVLEND
How I Learned Code Validation

Completed

STVINTS
Interest Code Validation


Not completed

STVRECR
Recruiter Code Validation

Completed

STVRSTA
Recruit Status Code Validation

Will not use

STVCKST
Checklist Status Code Validation
Not complete.  I will provide Katleen Moberg with information about this form.

STVDIVS
Division Code Validation

Not complete.  FHDA is still discussing how the form should be populated

STVCSTA
Course Status Code Validation

Not complete

STVAPRV
Approval Code Validation

Not complete.  May not use this form.

SVVCCST
Course Credit Status Code Validation
Completed

STVREPS
Repeat Status Code Validation

Completed

STVGMOD
Grade Mode Code Validation

Not complete.  The table had been populated, but I asked that it be re-visited.  There are too many codes.  Most of them do not reflect the grading option the student selected.  For example:  The student opted to take the class Pass/No Pass.

STVSCHD
Schedule Type Code Validation

Completed

GTVINSM
Instructional Method Code Validation
Completed

STVFTYP
Fee Type Code Validation

Completed

STVATTR
Course Attribute Code Validation
Not completed.  MIS codes have been added.  IGETC and CSU transferability codes still need to be added.  Codes designating General Education areas could be added.

STVOCCS
Occupational Course Code Validation
Not completed

STVCCSL
Course Classification Code Validation
Not completed

STVSUBJ
Subject Code Validation


Not completed

STVSSTS
Section Status Code Validation

Not completed

STVPTRM
Part of Term Code Validation

Not completed

STVBLDG
Building Code Validation 

Not completed

STVRDEF
Room Attribute Code Validation

Not completed

STVSCCD
Contract Type Code Validation

Not completed

STVACCL
Attendance Accounting Code Validation
Not completed

STVTERM Term Code Discussion

The decision to separate colleges by term code is being revisited.  FHDA is looking at the pros and cons of the separate term code approach.  I put together a list of some of the pros and cons,

Pros

1. Each college controls its own registration and fee assessment rules.  Each college can determine its own registration dates, and fee assessment rules.

2. Each college sets up their own overall term controls.  Each college can determine Web registration dates, level of enforcement of registration restrictions, and dates for the use of registration add authorization codes.

3. Most payments are separated by term code.  It is an easy way to determine that a payment is for a specific college.  If the colleges are not segregated by term code, a payment is applied to all charges for a term.  A student will not be paying for just Foothill or just De Anza.  The student will be paying for the term.

4. Class schedule and registration data are completely segregated.  Term code is an easy key to use when creating reports and printing documents.
5. Students can have separate registration time tickets for each term.
6. Financial Aid can be segregated by college.  This may seem like a disadvantage, but if the federal government has determined that Foothill College and De Anza College are separate entities, there are potential issues if the financial aid is combined.

Cons

1. Faculty Load cannot be combined across colleges unless faculty contract rules are used

2. Separate term codes can cause sequencing challenges for major changes.  If a major change is made in one term, it can overwrite an existing, valid major.

3. Academic standing calculations are done sequentially by term.  If a student attends both De Anza and Foothill, Banner will pick up the De Anza standing as the starting standing when calculating the next Foothill standing.

4. Financial Aid is segregated by term.  

5. Time conflict checking cannot be done across terms

6. Banner does not check pre- and co-requisites across future terms.  Therefore, if a student is taking a pre- or co-requisite at one college and tries to register for a course requiring the pre- or co-requisite at the other college, Banner may not recognize it.

We built SAACHKB (Admissions Checklist Rules Form) as a group.

I built the SAADCSN (Admissions Decision Rules) for De Anza.  Kathleen Moberg will build the decision rules for Foothill.

We discussed the best way to track apprenticeship programs.  I recommended using either a cohort or an attribute.

Accuplacer Test Scores

I met with staff from the Testing Office to discuss loading Accuplacer scores.  We reviewed the steps for setting up test load rules.  The attendees set up the Accuplacer rules for each college.  There were several issues that needed to be resolved.

1. A script will be needed to load a value of ‘Initial Placement’ as the purpose for all Accuplacer tests.

2. FHDA adds 3 Accuplacer scores together to determine placement level.  Currently, the test scores are manipulated into a placement level that is then loaded to SIS.  There are a couple of options.  Option 1:  Continue the practice of determining level outside of Banner and load the level into Banner.  Option 2:  Build all test scores into the course pre-requisites instead of converting scores to placement levels.

Financial Aid and Student Touchpoints

I gave a presentation on the touchpoints between Student and Financial Aid.  I went through each of the validation tables utilized by both Student and Financial Aid.  I discussed the data that can be updated in either Student or Financial Aid.  I explained how Financial Aid is disbursed to Student Accounts Receivable and then fed to Finance.
I will send a list of the shared tables and forms along with this trip report.
Many students want to receive their refunds via direct deposit.  It is possible to set up direct deposit for students.  Currently, student direct deposit information must be manually entered in Internet Native Banner.  The data cannot be collected on the Web.  The Accounts staff would like the Web product to be modified so the HR direct deposit Web page is also available to students.

Admissions Consulting
During Admissions consulting we discussed the types of discrepancy reports that might be needed.

1. Students with college data who are listed as New students

2. Students listed as residents on FAFSA, but non-residents on SAAADMS

We discussed student characteristics that could be tracked by cohorts and attributes.  Cohorts and attributes are similar.  Date ranges can be associated with cohorts for reporting purposes.  

Below are a list of the forms that use cohorts and attributes.  Items in red are unique to either cohorts or attributes.

Cohorts

STVCHRT Cohort Code Validation Form 

SAAADMS Admissions Application Form

SAAMAPP Admissions Mass Entry Form

SCADETL Course Detail Information Form

SCARRES Course Registration Restrictions Form

SFAMHRS Registration Minimum Maximum Hours Form

SFAMREG Registration Mass Entry Form

SFARWLP Reserved Seats Priority Management Form

SGAMSTU General Student Mass Entry Form

SGASADD Additional Student Information Form

SHAGELR Graduation Application Eligibility Rules Form

SHAINST Term Course Maintenance Form

SOAWLTC Automated Waitlist Term Control Form

SRARECR Recruit Prospect Information Form

SSADETL Schedule Detail Form

SSADFEE Section Fee Assessment Control Form

SSARRES Schedule Restrictions Form

SSIRESV Reserved Seats Inquiry Form

Attributes  (additionally, can be used for NSLC reporting and degree audits)

STVATTS Student Attribute Validation Form 

SAAADMS Admissions Application Form

SAAMAPP Admissions Mass Entry Form

SCADETL Course Detail Information Form

SCARRES Course Registration Restrictions Form

SFAMHRS Registration Minimum Maximum Hours Form

SFAMREG Registration Mass Entry Form

SFARWLP Reserved Seats Priority Management Form

SGAMSTU General Student Mass Entry Form

SGASADD Additional Student Information Form

SHAGELR Graduation Application Eligibility Rules Form

SOAMATL Material Form

SRARECR Recruit Prospect Information Form

SSADETL Schedule Detail Form

SSADFEE Section Fee Assessment Control Form

SSARRES Schedule Restrictions Form

SSASECT Schedule Form

SSIRESV Reserved Seats Inquiry Form

Scheduling and Human Resources

 I gave a presentation on the touchpoints between Banner Student and Banner Human Resources.  There were several questions relating to the HR side of Banner that I was unable to answer.  I e-mailed the questions to Julie Monfette.  I will share the responses with FHDA.

	Attendance

	Name
	
E-Mail Address
	Attendance

	
	
	Day 1
	Day 2
	Day 3

	No Attendance Taken
	
	
	
	


	Action Items and/or Assignments for SunGardHE

	Date Assigned
	Description
	Owner 
	Critical Date for Completion
	Status

	3/10/09
	Send MIS spreadsheets to Lourdes
	Dottie Marron
	ASAP
	Completed

	3/10/09
	Send STVEDLV spreadsheet to K. Moberg
	Dottie Marron
	ASAP
	Completed. Sent with trip report

	3/10/09
	Research used for STVCKST
	Dottie Marron
	ASAP
	New

	3/11/09
	Send Accuplacer steps to Kathy and Kathleen
	Dottie Marron
	ASAP
	Completed.  Sent with trip report


Status: New, Open, Completed, Cancelled, Deferred

	Action Items and/or Assignments for Foothill-De Anza CCD

	Date Assigned
	Description
	Owner 
	Critical Date for Completion
	Status

	3/11/09
	Add ESL to Accuplacer download file and SRATPFD and SOTCNVT
	Testing Office Staff
	7/31/09
	New

	3/11/09
	Have Accuplacer test rules built and tested by July 31, 2009.  Work with DBA to load file to server.
	Testing Office Staff
	7/31/09
	New

	2/19/09
	Practice entering courses in the catalog and sections in the class schedule.  
	All Attendees
	Open
	New

	2/19/09
	Complete course catalog validation tables listed in the catalog workbook
	Catalog Team
	3/31/09
	New

	2/19/09
	Complete class schedule validation tables listed in the schedule workbook
	Schedule Team
	3/31/09
	New

	2/11/09
	Determine which recruiting and admissions materials can be used in a communication plan.  Start building communication plans for Recruiting and Admissions
	Admissions and Recruiting Leads
	3/15/09
	In Progress

	2/11/09
	Complete recruitment validation tables listed in the Recruitment workbook
	Recruiting and Admissions Leads
	3/15/09
	In Progress

	2/11/09
	Complete admissions validation tables listed in the Admissions workbook
	Recruiting and Admissions Leads
	3/15/09
	In Progress

	1/22/09
	Review General Person validation tables listed in General Person workbook (pg 11-12).  Complete any incomplete tables
	Kathleen Moberg
	2/27/09
	In Progress

	1/22/09
	Set up and test common matching rules
	Core Team
	3/31/09
	In Progress

	1/22/09
	Determine values to be used in STVTERM and STVACYR
	Core Team
	2/27/09
	In Progress

	1/22/09
	Determine values to be used in STVCOLL, STVLEVL, STVCAMP, STVDEGC, STVRESD, STVMAJR
	Core Team
	2/27/09
	In Progress

	1/22/09
	STVTERM was not displaying the Cal-B version of the form.  The form will need to be recompiled in Cal-B
	Kathleen Moberg will delegate to the appropriate IT person
	1/30/09
	Completed


Status: New, Open, Completed, Cancelled, Deferred

	Concerns / Decisions to be made

	Description
	Owner
	Target Date for Closure
	Action Plan

	
	
	
	

	
	
	
	

	
	
	
	


	Other


	Supplemental Documents Attached


Catalog/Schedule Validation Form Spreadsheets
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