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Vendor Name: ____________________________________

Scorer’s Name
:____________________________________
Date: _________
Time:  __________

Location D260

	Session 13 Financial Aid

	Scenario 13.1 Financial Aid

	Setting:

	Rita Garcia is a first year student at De Anza College, recently graduated from high school.

FAFSA precedes Admissions Application  

Rita has NOT applied for admissions to De Anza but has completed the FAFSA.

	Criteria

	Demonstrate the process for receiving and loading the application data and making a preliminary decision as to eligibility for a BOG Fee Waiver based upon EFC less than 9000 and presumed CA residency.

Demonstrate how Rita is notified of the possible BOG and the need to do the Admissions Application to determine residency.

Demonstrate how the possible BOG changes when residency is determined both YES and NO.

Demonstrate how the real BOG Fee Waiver is portrayed on the student’s account for future registration.

Demonstrate how her award and account will change if she is subsequently determined to be a non-resident of CA.

	Outcomes:

	 

	Questions:

	Scenario 13.2 PROCESSING ISIR THROUGH DISBURSEMENT

	Setting :

	FAFSA Application/Document Tracking, and Verification

Rita has filed the FAFSA and listed De Anza College.  

	Criteria:

	Demonstrate receipt and upload of Rita’s ISIR record from the Central Processor including a process for rejects and duplicates.

Demonstrate the checks done prior to creating a record that ensure duplicate records aren’t created or that the FAFSA data for Rita isn’t added to another person’s record with the existing SSN.

Demonstrate how the system calculates an expected family contribution, for both independent and dependent students.

Demonstrate the ability to customize batch tracking document requirements based upon FAFSA and institutional data at each college.

Demonstrate the automated process for reviewing the FAFSA and associated data to assign tracking documents to Rita’s application.  

Demonstrate how the requested information is communicated to Rita electronically and how the student and parent can respond to requests for information on-line.

Demonstrate how documents, once received, are entered into the system, reviewed and determined to be complete or incomplete, and, when appropriate, the FAFSA record updated and sent to the CPS for corrections and how this information is communicated to the student electronically.

Demonstrate how the student can print requested documents and submit them in paper form or electronically.

Demonstrate how Rita can access the on-line system to make sure her application is being processed.

Demonstrate how comments can be added and retrieved from Rita’s record.

Demonstrate how the system designates various status levels for an application (complete/ready for award, incomplete, not eligible, etc.).

Demonstrate a mechanism in the system to track paper files signed out to staff.

Demonstrate a document imaging option to view Rita’s documents

Demonstrate how the system sends and receives corrections to/from the Central Processor after verification of changes needed to student information

Demonstrate receiving a subsequent ISIR record from the Central Processor and how subsequent ISIRS are handled by the system or routed for workflow processing.

Demonstrate how an institutional override for both dependency status and AGI would be recorded and processed.

	Outcomes:

	

	Questions:

	Scenario 13.3 

	Setting:

	Rita has completed her financial aid file.

	Criteria:

	Demonstrate how the system determines if Rita meets the general eligibility requirements for financial aid (admitted, no default, eligible program, no Title IV overpayment, etc.) prior to awarding.

Demonstrate how the institution creates packaging formulas, how many formulas are supported by the system and how legislative limits are incorporated.

Demonstrate how the automatic packaging parameters are created. 

Demonstrate how the system tracks need and non-need based aid totals to compute unmet and/or over award situations including cases where unsubsidized loans are used to replace EFC.

Demonstrate how the system utilizes information from the NSLDS and other sources to establish eligibility.

Demonstrate on-line packaging for Rita of a Pell Grant $4310, Cal Grant award $1510, BOG fee waiver (up to 100% of enrollment fees-amount around $600), possible work-study OR Perkins loan OR Stafford subsidized and unsubsidized loan (all totaling $8500), and a small parent loan to cover the remaining cost of attendance.  Rita is a dependent, instate resident, living off campus ($15,000 budget).  Note the BOG fee waiver cannot exceed enrollment fees so demonstrate how the system represents that and how the system represents possible awards that take some action on the part of the student to turn them into real awards.

Demonstrate how the system repackages Rita’s awards when she receives a $1000 scholarship after the original package is created and partially disbursed.

Demonstrate how the system communicates the anticipated disbursement schedule to Rita of Pell distributed over six equal payments in September, November, January, February, April and May with a Cal Grant award distributed over three equal payments in November, February, and May and Perkins Loan distributed over three equal payments in September, January, and April after having accepted $2500 in Perkins Loan earlier.

Demonstrate four ways of disbursing September aid to this student; 1) 100% by check mailed, 2) 100% by direct deposit to her bank account, and 3) by crediting her account with the balance being mailed by check, 4) by crediting her account with the balance distributed by direct deposit to her bank account.

Rita originally registered full-time and dropped to part-time status (9 credit hours) by the last day of the fourth week of classes.  De Anza bases its Pell payments and State award payments on fourth week enrollment status. Demonstrate the system’s capability to automatically recalculate Rita’s award before the November disbursement, based on a change in enrollment status at fourth week, before and after funds have been disbursed.
Demonstrate how the system can automatically adjust the BOG fee waiver award based on changes in Rita’s enrollment status.

Demonstrate the ability to automatically accept certain awards, during packaging, on behalf of Rita; also the ability to systematically decline/cancel award offers if awards are not responded to by a specified deadline date.

Demonstrate how the system allows the user to define rules for automatic packaging, based on the college’s policy (which may be different at each college).

Demonstrate how the system can handle either real time or batch automatic packaging.

Demonstrate how award packaging is done on-line.

Demonstrate how the system determines award maximums are not exceeded, including user-defined and Federal criteria (loan maximum amounts).

Demonstrate how the system precludes us from awarding a student more than the cost of attendance taking into consideration unsubsidized loans being used to replace EFC.



	Outcomes:

	

	Questions:

	Scenario 13.4 AWARD NOTIFICATION/WEB SELF-SERVICE

	Setting:

	Rita has been packaged and De Anza needs to notify Rita of her awards.  

	Criteria:

	Demonstrate the generation of a user-defined, customized award electronic notification to Rita that could be printed on demand by either the student or staff.

Demonstrate the awards viewed by Rita through web-based student self service.

Demonstrate how Rita can reject a piece of offered aid, and subsequently ask for it back (such as a Stafford Loan).

Demonstrate how Rita can request an award increase of work-study funds after she has earned 75% of her original allocation and the resulting transactions or notifications

Demonstrate all web-based information available to the applicant/recipient related to their financial aid application and award.

Demonstrate all web-based information available to the financial aid applicant/recipient related to their account due the institution regardless of whether they choose check or direct deposit or credit balance reimbursement.

Demonstrate how the system tracks a financial aid history of each student and the awards received in each year for as many years as can be stored in the system.

	Outcomes:

	

	Questions:

	Scenario 13.5 SATISFACTORY ACADEMIC PROGRESS

	Setting:

	De Anza campus Policy: All students who attempt full-time status must earn at least 10.0 units each quarter (attempt 9 – 11.5 must earn 7.5 and attempt 6.0 – 8.5 must earn at least 6.0).  A student not meeting this requirements is placed on probation. A student on probation must successfully complete the same during their probation quarter to return to good standing.  Failure to meet the requirements during probation result in disqualification from federal and state aid (except for the BOG fee waiver) Note: Only credit hours taken at De Anza are included in this calculation unless a consortium agreement is in place.   

De Anza students may not exceed a maximum number of attempted hours to complete a degree/transfer program.  The allowable maximum number of hours for a degree/transfer is 120.  Note:  All transfer credits that appear on De Anza transcript are counted in the calculation of the cumulative attempted hours including additional hours recorded in another location in financial aid for unevaluated credits.

The college will place a student on financial aid probation if his/her quarterly or cumulative GPA at the end of any semester is less than 2.0. 

Each campus may have a different satisfactory academic progress policy

	Criteria:

	Demonstrate the process for establishing the academic progress requirements based on credit hours attempted and completed, a GPA standard, and a maximum credit hours allowed depending on degree objective and major.  Additionally, demonstrate how the progress status is tracked and communicated to the student.

Demonstrate how a status can be manually overridden for successful appeals for additional quarters of probation and for different types of probation. 

Demonstrate how the current status is communicated to the student all the time and, particularly, when the status changes.

Demonstrate how extended periods of time beyond 120.0 units can be granted through a future quarter based upon a successful appeal.

Demonstrate how a fall quarter only extension would affect an award package and a proration of a loan.

Demonstrate how the institution could track multiple maximum number of attempted units if the student is in a new degree/transfer program.

Demonstrate how the system will handle different SAP policies and procedures for more than one campus and within a single campus.



	Outcomes:

	

	Questions:

	Scenario 13.6 DISBURSEMENT FUNCTIONS AND REFUNDS

	Setting:

	Disbursement

	Criteria:

	Demonstrate the disbursement functions of the system and how the user can set flags to prevent or delay disbursement, set pre-determined disbursement dates and identify, on-line, disbursement information (including date, check number and batch number).

Demonstrate how the system “holds” disbursements for students who are on probation and would be subject to disqualification but all grades are not yet posted so the financial aid office must hold disbursement to determine whether payment can be made when grades are all posted. 

Demonstrate how the system limits disbursement of Title IV funds to only current year charges.

Demonstrate how the system provides support for monitoring unofficial withdrawals and tracks the last day of attendance.

Demonstrate how the system performs eligibility checks prior to assigning aid to an account or disbursing funds to a student.

Provides the ability for the student to permit and revoke application of Title IV funds to non-direct costs (i.e.. To charges beyond tuition/fees and on-campus housing)

Demonstrate an ability to establish, award and distribute a book loan to a student to be used solely for credit at the college’s bookstore and subsequent repayment of the book loan. Include collection related reports for follow-up. 



	Outcomes:

	

	Questions:

	Scenario 13.7 Financial Aid Refunds

	Setting 13.7a:

	Rita goes on-line to see the effect dropping hours will have on her financial aid.

	Criteria:

	Demonstrate IF the system provides a simulation mode to recalculate her financial aid package and refunds.

	Outcomes:

	

	Questions:

	Setting 13.7b:

	Rita withdraws from school on October 30th.  The Office of Accounts Receivable has determined that she will be changed for 100% of her fees and tuition

	Criteria:

	Demonstrate the ability of the system to calculate the amount due to individual programs from both the college and the student under Return to Title IV. 

Demonstrate the ability of the system to document the current methodology of the calculation for audit purposes.

Demonstrate the ability of the system to record a Leave of Absence if withdrawal is due to medical reasons. 

Demonstrate the ability to refund the appropriate federal and state award accounts.

Demonstrate the ability to notify the student electronically of the amounts due and place a hold on future registration if no response is received by a date certain.

	Outcomes:

	

	Questions:

	Scenario 13.8 FUND MANAGEMENT – INCLUDING SCHOLARSHIPS

	Setting:

	The National Organization of Business Managers sends the university $10,000 in scholarship funds and a list of five students who will each receive $2,000.

	Criteria:

	Demonstrate the process for establishing the account both in the student system and in the finance system, assigning attributes to the fund, tracking the donor information, notifying the offices/individuals that need to know about the fund and awards, and making the awards to the students. 

Demonstrate the process of establishing financial aid accounts linked to the finance system with attributes related to MIS reporting

. 

Other items related to fund management:

Demonstrate how the system handles all funds management functions, including allocation of awards, account numbers, minimum and maximum awards, awarding criteria, account type and source, unduplicated numbers of student recipients, and other attributes.

Demonstrate the system’s ability to define which funds can be used to pay what portion or item of the student’s account and the hierarchy of payment.

Demonstrate how funds are set up and controlled in the system.

Demonstrate the ability to search for funds with wild cards on the title, fund number, or attribute of the fund.

Demonstrate the system’s ability to leave notes on funds that include the year/term and provide a history of fund expenditures from year to year.

Demonstrate the system’s ability to provide a mechanism to do fund projections and calculate "take rates" by various populations (e.g.. The amount to award to "net" what you really want to spend).

Demonstrate the systems ability to do several years comparisons across funds and campuses.

	Outcomes:

	

	Questions:

	Scenario 13.9 SUMMER PELL GRANT

	Setting:

	Summer Financial Aid

Rita is enrolled in summer school, which is the header quarter of the school year.  She has been awarded Pell Grant for the school year.

	Criteria:

	Demonstrate how her award would now be distributed over the 12-month period paying her for half-time status in the summer quarter and full-time status for the fall, winter and spring quarters with each quarter considered a full and equal quarter and the definition of full-time is the same each quarter. 

Demonstrate how the system precludes the college from paying more than the scheduled award.

	Outcomes:

	

	Questions:

	Scenario 13.10 COST OF ATTENDANCE

	Setting:

	Each campus has multiple and varied costs of attendance.

	Criteria:

	Demonstrate the system’s ability to define cost of attendance components by academic year, and term and adjust standard budgets. 

Demonstrate how the system assigns cost of attendance components to populations of students depending upon various criteria (i.e. out-of-state tuition paying students)

Demonstrate how the system budgets different components at different amounts of fees, books, etc, for different multiple campuses.

Demonstrate how the system corrects or changes global component, such as fees, due to a change in the amount.

Demonstrate how the system adjusts for summer quarter costs only, summer/fall, summer/fall/winter, summer/fall/winter/spring, fall/winter/spring, winter/spring, and spring only.

	Outcomes:

	

	Questions:

	Scenario 13.11 PERKINS LOAN

	Setting:

	Federal Perkins Loan

Rita has been awarded a $2500 Perkins Loan for the academic year, split evenly between the fall, winter, and spring quarters.  

	Criteria:

	Demonstrate the process for producing the promissory note and associated consumer information, obtaining the borrowers signature both in paper and electronically, conducting and tracking entrance counseling, and disbursing the funds.

During the spring quarter, Rita becomes disqualified and the remaining balance of her loan is cancelled.

Demonstrate the process and associated actions resulting from reducing the loan.

	Outcomes:

	

	Questions:

	Scenario 13.12 FFEL/PLUS/ALTERNATIVE LOAN PROCESSING

	Setting 13.12a:

	Marvin Scott, a first year student, is enrolled at Foothill during the fall semester.

Marvin applies for a FFEL Loan covering the academic year.   

	Criteria:

	Demonstrate the entire process for the FFEL processing including tracking of entrance counseling, entering and tracking the loan application, certifying eligibility, electronic promissory note generation as an option, and EFT disbursement as an option.

	Outcomes:

	

	Questions:

	Setting 13.12b:

	At the conclusion of the fall quarter, Marvin transfers to De Anza, now as a second year student, and applies for Stafford Loan covering the academic year. 

	Criteria:

	Demonstrate the entire process for Stafford loan processing including entering and tracking the loan application, certifying eligibility, making the award, transmitting and receiving the data to/from the guarantor/servicer, receiving the funds via EFT and paper check, disbursing funds to the student, and reconciliation.

	Outcomes:

	

	Questions:

	Setting 13.12c:

	After the loan has been disbursed, a professional judgment action reduces the family contribution, thus changing the sub/unsub eligibility.

	Criteria:

	Demonstrate how the system recognizes the discrepancy in loan eligibility and adjusts the loan record and award with an audit trail to notify the lender of the changes. 

	Outcomes:

	

	Questions:

	Setting 13.12d:

	The college requires exit counseling for every borrower for every year

	Criteria:

	Demonstrate how the system determines that exit counseling is required and tracked, and the actions and communications generated by the system.

	Outcomes:

	

	Questions:

	Setting 13.12e:

	Nick Graham, a first year dependent student

Nick applies for $3500 in a Stafford loan for the fall semester.  

	Criteria:

	Demonstrate the process and corresponding transactions for certifying the loan, and establishing disbursement dates considering the first-year-first-time borrower and multiple disbursements within the single term. 

Demonstrate how the system determines that entrance counseling is required and tracked, and the actions and communications generated by the system.

	Outcomes:

	

	Questions:

	Setting 13.12f:

	Nick’s parent submits an application for a PLUS loan which is approved by the guarantor.  

	Criteria:

	Demonstrate the process for PLUS loan processing including entering and tracking the loan application, certifying eligibility, making the award, and disbursing a paper check.

	Outcomes:

	

	Questions:

	Setting 13.12g:

	The guarantor notifies the institution that the PLUS loan is denied.  Subsequently, Nick submits an application for the additional unsubsidized Stafford loan.

	Criteria:

	Demonstrate the process for canceling the PLUS loan and processing the additional Stafford loan, including entering and tracking the loan application, certifying eligibility, making the award, annotating the student’s record, and transmitting and receiving the data to/from the guarantor.

	Outcomes:

	

	Questions:

	Setting13.12h:

	Dustin Moffitt is a PCA student at Foothill College with a cost of $24,000. Dustin has already borrowed $40,000 as an undergraduate at another institution under FFEL ($20,000 subsidized and $20,000 unsubsidized).

Dustin is considered a second-year student entering a new program (PCA) with an EFC of 8000.  

	Criteria:

	Demonstrate how the system determines the maximum subsidized and unsubsidized loans Dustin can borrow for this year and makes the awards without exceeding the maximum aggregate undergraduate loan limits of $46,000 ($23,000 sub and $23,000 unsub).

Demonstrate how the system would generate an alternative loan award offer for students in this program ONLY and how it would notify the student. 

	Outcomes:

	

	Questions:

	Setting 13.12i:

	After the loan was processed and the fall quarter amount disbursed, a professional judgment action results in a new EFC of 1000.

	Criteria

	Demonstrate the process of repackaging this student’s award package after he took the maximum Stafford loans and alternative loan previously offered.

	Outcomes:

	

	Questions

	Setting 13.12j

	Regarding the alternative/private loan.

	Criteria:

	Demonstrate the entire process for alternative loan processing including entering and tracking the loan application, certifying eligibility, making the award, receiving the funds via EFT and paper check, disbursing funds to the student, and reconciliation.

	Outcomes:

	

	Questions:

	Scenario 13.13 WORK-STUDY AND STUDENT EMPLOYMENT

	Setting:

	Each college has federal work study eligible students who work both on and off campus.  In addition, the financial aid office serves as the personnel office for district-funded student employment on the campuses.

	Criteria:

	Demonstrate how the system provides the capability to store employer data and post student job listings (work-study, district-funded, community service, part-time) on the web.

Demonstrate how the system provides a mechanism to authorize payment for work-study employment up to the awarded allocation amount in conjunction and integration with the HR and payroll modules.

Demonstrate how the system monitors work-study earnings, posts earnings-to-date on the student’s record, and notifies students and supervisors when earnings approach various limits.

Demonstrate how the system provides on-line time cards.

Demonstrate how the system separates earnings in a pay period that crosses over the fiscal year.

Demonstrate how the system handles a student ID in both the student and payroll systems and utilizes a college assigned ID for students without a real social security number. 

Work Study  

Demonstrate how the system handles college work-study functions, including awarding, tracking remaining eligibility and how this interacts with the Payroll system.

Demonstrate how notifications can be made electronically to both the student employee and the supervisor as to the original allocation and the remaining balance to earn.

	Outcomes:

	

	Questions:

	Scenario 13.14 AWARDING / PACKAGING / NOTIFICATIONS

	Setting:

	

	Criteria:

	Demonstrate how the system supports automated packaging of students enrolled for one semester or enrolled less than full-time or with mixed enrollment.

Demonstrate how the system provides a mechanism to reconstruct/retrieve an award packaged when all aid has been cancelled.

Demonstrate how the system repackages individual students who receive additional awards after the original package is created or have changes in family contribution.

Demonstrate how the system allows for batch processing of additional awards after initial awards are packaged, i.e. EOPS awarding done in October to complement original package.

Demonstrate that award entries will be edited on-line and in batch for individualized criteria including but not limited to:

Annual and cumulative loan limits

Minimum and maximum award amounts

Maximum total award (not to exceed need)

NSLDS information

Characteristics of students

Characteristics of funds

Other institutionally identified attributes

Demonstrate how the system handles both real time and batch automatic packaging.

Demonstrate how a preliminary award is entered, tracked, and replaced when the actual funds arrive.

Demonstrate the generation of electronic award letters and how they can be generated by individual or group in batch and on-line. 

Demonstrate how to extract on demand a listing by fund of amounts offered/accepted/disbursed to date of all student recipients.

Demonstrate the ability to produce a printed verification of award for the current year on demand.

	Outcomes:

	

	Questions:

	Scenario 13.15 AD HOC REPORTING

	Setting 13.15a:

	Financial aid staff desire the ability to generate reports on an “as-needed” basis representing a query not part of the regular, “routine” reporting specifications. The college seeks solutions that are easy to use for non-technical staff.

Staff wants to produce a report comparing number of completed financial aid applications for students in special programs. The report should contain the actual data for each student in the program, with an average calculated, with a comparison against the previous four years.

	Criteria:

	Demonstrate the ability to run reports by geographic region, race, county, zip code, high school, etc.

Demonstrate the ability to run weekly statistical reports on numbers of new financial aid applicants, by residency, ethnicity, gender.  Include statistics on continuing students.

Demonstrate the ability to enter necessary selection criteria to create the report. Show how to view the report, save the report for future reference, and save the inquiry for future re run. 

Demonstrate formatting options for printing the resulting report.

Demonstrate how the report can be stored electronically and retrieved at a later date.

Demonstrate how a report program can be stored electronically and retrieved later to run at staff discretion. 

The department decides this report is required on a regular basis and should be routed to a number of different individuals.  Demonstrate the ability to send the report over email to a group of individuals for review.

Show how to run the report in real-time or on a defined schedule (e.g. every two weeks) and be able to stop or cancel the creation of the report if it becomes a runaway report consuming the processing capabilities of the system and tying up all other processing.

Demonstrate how to define user security for each set of reports.

Create a bar chart. Show the ability to drill down from summary information to the detail.

Add a ‘sticky note’ to a set of reports.

Demonstrate the ability to select a subgroup of students and print labels for mailing.

	Outcomes:

	

	Questions:

	Setting 13.15b:

	The colleges receive data primarily from USDE but may want to import or export from/to excel.

	Criteria:

	Demonstrate the extraction of excel files containing recruitment data and financial aid data.

Demonstrate the ability to import files from CSAC for new Cal Grant awards.

Demonstrate the ability import files from a third party BOG application system to do batch BOG A and B awards. 

	Outcomes:

	

	Questions:

	Scenario 13.16 COD PROCESSING

	Setting:

	Pell Processing 

	Criteria:

	Demonstrate the entire processing system for Pell (COD), including origination records, acknowledgments, disbursements and reports for reconciliation.

	Outcomes:

	

	Questions:

	Scenario 13.17 REPORTS

	Setting:

	Both colleges are required by federal and state governments to produce many reports.  These reports are required to receive federal and state financial aid funds.

	Criteria:

	Demonstrate the system’s ability to generate reports in compliance with FISAP, MIS, IPEDS, BFAP

Demonstrate the security functions of the system and how the user can define security levels and access.

Demonstrate the on-line audit trail for the system, including the data elements changed, by date and user id.

Demonstrate how the system maintains the integrity of student data.

Demonstrate how the system can roll forward certain data elements from one year to the next, with user override options, as necessary.

Demonstrate the system’s ability to record holds on a student’s financial aid record and the user’s ability to place and release holds, as necessary.

Demonstrate how the system maintains a multi-year history file.

Demonstrate how a financial aid staff member could design and create a program to create a file of students with specific characteristics with several optional outcomes including; 1) an email mailed to each student with a unique message, 2) a mailing label printed in proper format, 3) a list for printing, a file to be converted to .pdf and emailed to the staff member 4) a batch to update/add some data on student files. 

Demonstrate how a library of user created reports could be stored for use by others or scheduled to run on a regular basis. 

Demonstrate how the system can generate a real-time number of unduplicated financial aid recipients at any time.

	Outcomes:

	

	Questions:

	Scenario 13.18 PROFESSIONAL JUDGMENT

	Setting 13.18a:

	Professional Judgment for Special Circumstances

Rita’s mother lost her job and Rita is no longer working.  She needs to know if she qualifies for a special circumstance to get more financial aid.

	Criteria:

	Demonstrate the systems ability to make changes to both the parent and student data calculating a family contribution in a simulation mode with the option of updating the database. 

	Outcomes:

	

	Questions:

	Setting 13.18b:

	The financial aid office has approved Rita’s request for special circumstances and made corrections to the student data.  

	Criteria:

	Demonstrate:

How the corrections are made.

How the system flags the record/changes as professional judgment.

How the system utilizes the budget and recalculated EFC to recalculate need and repackage the student.

	Outcomes:

	

	Questions:

	Setting 13.18c:

	The financial aid office has coded over 100 students of the possibility that they may be eligible for special circumstances should their income decrease

	Criteria:

	Demonstrate:

How the system can generate a unique user-defined electronic message notifying these students of the instructions for completing a request for special circumstances. 

	Outcomes:

	

	Questions

	Scenario 13.19 EXTERNAL SCHOLARSHIPS

	Setting

	External Scholarships

Rita knows that she will be receiving a $2500 scholarship from the local Rotary Club.  This scholarship will be sent directly to the college, one third of the amount each quarter.  Rita has followed instructions in her financial aid application and notifies the FAO.  

	Criteria:

	Demonstrate:

How the expected outside scholarship is entered and tracked

How the expected outside award is corrected when the actual funds are received and are a different amount

The ability to record receipt of the actual checks from the Rotary Club and disburse them to Rita in one of the four methods listed in above section.

How Rita may access her information concerning outside scholarships.

	Outcomes:

	

	Questions:

	Scenario 13.20 CONSORTIUM AGREEMENTS AND TRANSFERS

	Setting 13.20a:

	Dee Smith is attending both Foothill and De Anza Colleges simultaneously during the fall quarter but will be transferring to Foothill for the winter quarter.

Enrollment Information

Dee is enrolled for 6 units at the De Anza.  She is also enrolled in a 3 units at Foothill.  She can receive financial aid for 9 units.  

	Criteria:

	Demonstrate the ability of the system to reflect enrollment in both colleges

Demonstrate the ability of the system to assess fees (and fee waivers) for both colleges

Demonstrate the ability of the system to award financial aid to Dee at De Anza based on her 9 credit hour enrollment.

	Outcomes:

	

	Questions

	Setting 13.20b:

	FAFSA Application/Document Tracking

Dee Smith has filed the FAFSA and all documentation required by De Anza, including internal documents available through the WWW or hard copy.  Foothill has requested that Dee have her entire file transferred to Foothill after the fall quarter.  Dee cannot receive her financial aid for winter until she completes this information.

	Criteria:

	Demonstrate the request for information and the “hold” on her file

Demonstrate how Dee can complete this request online and how it is obtainable for information already in the system

Demonstrate how the “hold” will be released automatically when she completes the request.

	Outcomes:

	

	Questions:

	Setting 13.20c:

	Packaging/Repackaging

Dee Smith has completed her financial aid file.  

	Criteria:

	Demonstrate the ability to manually package her award and how to track satisfactory progress each quarter.

	Outcomes:

	

	Questions:

	Setting 13.20d:

	Disbursement and Refunds

Dee originally registered full-time and dropped a Kokomo course by the last day of the fourth week of classes. Award payments are based on fourth week enrollment status.  

	Criteria:

	Demonstrate the system’s capability to automatically calculate and recalculate Dee’s award, based on her initial enrollment and any change in enrollment status at fourth week, before and after funds have been used.

	Outcomes:

	

	Questions:

	Setting 13.20e:

	Disbursement

	Criteria:

	Demonstrate the disbursement function of the system for Dee’s financial aid.

	Outcomes:

	

	Questions:

	Scenario 13.21 SPECIAL PROGRAMS

	Setting:

	Lee Smith is a student in a special program.  Lee has applied for financial aid and completed his file.  

	Criteria:

	Demonstrate how to code Lee Smith as associated with the special program.

Demonstrate how to code for more than one quarter

Demonstrate how to block Lee from dropping below 12 credit hours without first having a one-on-one interview with special program personnel. 

Demonstrate how to block Lee from dropping a course or changing a major prior to seeing an advisor.

Demonstrate how to block Lee from registering for courses online and/or by phone prior to seeing his school advisor.

Demonstrate how the aid will appear on Lee’s billing invoice, whether paper or online

Demonstrate how to produce a historical record for the student 

Demonstrate how the system would produce a report of students associated with the special program with an indication as to their financial aid status (not applied, complete, incomplete)

	Outcomes:

	

	Questions:

	Scenario 13.22 STUDY ABROAD

	Setting:

	Gee Smith is enrolled in the Study Abroad program at Paris, France for the spring quarter.

	Criteria:

	Demonstrate how to set up a course that has a non-standard term begin and end date

Demonstrate how an individual budget is set up for student(s) in this course along with other standard courses.

Demonstrate how to award financial aid based on full-time enrollment

Demonstrate authorization of the aid no earlier than 10 days prior to the first day of the non-standard term

Demonstrate how to certify a Stafford loan using a non-standard loan period and corresponding disbursement dates based on federal regulation

Demonstrate how a customized award notice, online or paper, will look. Specifically demonstrate that XX aid is for XX time period.

Demonstrate how the billing invoice will look

Demonstrate disbursement of aid to the student

	Outcomes:

	

	Questions:
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