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Vendor Name: ____________________________________

Scorer’s Name
:____________________________________
Date: _________
Time:  __________

Location D260

	Session 14 Course Management

	Scenario 14.1 Course/Enrollment Management

	Setting:

	Managers need to be able to track individual courses and class sections over a one, two, and three year period for enrollment trends.

	Criteria

	1. Demonstrate the ability to access the following information on a single screen,: 

     number of students enrolled, 

     number of students dropped or were dropped before classes began and reason

     number of students dropped or were dropped after classes began and reason

     number of students who withdrew after classes began

     number of students who successfully completed the course and the grade earned shown numerically and by percentage,

     number of students who did not successfully complete the course

     number who enrolled in the next series of a course (if applicable)

2. Demonstrate the ability to choose a field to investigate further:

         When looking at the field showing number of students enrolled, we want to see dates of enrollment

         When looking at the field showing students who did not successfully complete the course, how many enrolled in the same course in a subsequent quarter

	Outcomes:

	System will allow flexibility and fluidity of adding or viewing data not on original screen viewed.

	Questions:

	Scenario 14.2 Student enrollment

	Setting:

	As a Dean I receive an email before classes begin from a student wanting to enroll in an online class requesting a prerequisite be waived or challenged. She demonstrates to me requisite knowledge or experience to take the class.

	Criteria:

	Demonstrate how the system will place the student in a “hold” status pending prerequisite clearance-a space in the class will be held for her.

Demonstrate how the system will allow me to waive the prerequisite.

Demonstrate how the system will enroll the student into the class

Demonstrate how the system will notify the student that she is enrolled.

	Outcomes:

	System will place the student in a hold status pending clearance of the prerequisite.

System will allow me to clear the prerequisite.

 System will enroll the student in the class. 

System will then notify the student by email and text message that she is enrolled.

	Questions:

	Scenario 14.3 Class cancellation

	Setting:

	As dean I cancel ART 001-01 three days before the end of fall registration due to low enrollment, and I need to inform students the class has been cancelled.

	Criteria:

	Demonstrate how the system will allow me to cancel Art 001-01.

Demonstrate how the system will generate a pre-scripted message that the class is cancelled due to low enrollment, with information about the refund policy.

Demonstrate how I can amend that message to include information on alternative classes available.

Demonstrate how the system will then email and text- message the students of the cancelled class.

 Demonstrate how the system will notify the Bookstore, and off campus sites (if applicable) that ART 001-01 has been cancelled.

	Outcomes:

	The system will allow deans to cancel classes

The system will allow for a “bank” of pre-scripted messages that are easily amended

The system will notify students, bookstore and off campus sites of the cancellation via, email and text-messaging.

	Questions:

The system will allow deans to cancel classes

The system will allow for a “bank” of pre-scripted messages that are easily amended

The system will notify students, bookstore and off campus sites of the cancellation via, email and text-messaging.
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