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Vendor Name: ____________________________________

Scorer’s Name
:____________________________________
Date: _________
Time:  __________

Location D260

	Session 7 Student Accounts

	Scenario 7.1 Student Accounts Receivable

	Setting: 

	Assessment of student fees

	Criteria

	1.  With respect to the assessment of tuition/fees, demonstrate the following:

Demonstrate the calculation of tuition and fees.

a. Calculations based upon number of units, fees, residency, etc.

b. Demonstrate what field residency is based on

c. Ability to spilt payments into 3, 2, or other equal portions.

d. Demonstrate what happens to the student’s account if the student does not pay

e. Ability to assess special fees by criteria, i.e. class level, special program code.

f. Processing of miscellaneous fees/charges with specific criteria (e.g., library fines, transcript processing  --  with no charges for the first two copies, two-tier parking, student body card)

· Demonstrate placing and releasing of holds and the relationship between departments e.g. admissions and records, bookstore.  Include the ability to manually set/release individual holds as well as batch update.
· Demonstrate how other offices are informed of Holds that were added/removed
g. Real-time calculations (and recalculation) of tuition/fees

h. Actual posting of charges to a student’s account
i. Ability to generate a bill/invoice, including a itemized list of a student’s classes

j. Ability to establish a fee payment hierarchy

Possible to set-up in order by 30, 60, 90 days or by term?

k. Demonstrate your ability to do batch retroactive fee adjustments by date, term, or other criteria.

l. Demonstrate how you correct/adjust student fee entries

m. Demonstrate how you waive student fees (not BOGG). Such as High School student do not pay fees up to 11 units, 12 or more they are charged for all units.

n. Demonstrate the generation of refunds including a refund fee.

o. Demonstrate the fee recalculation and notification process when a class is cancelled or a student drops.

p. What are the self-service capabilities?

2. With respect to the management of student accounts, demonstrate the following:

a. Ability to establish mandatory fees

b. Ability to establish optional fees

c. Ability to change global fee amounts (parking enrollment, tuition) and the retroactive recalculation abilities. Example: Mid-Year Fee Increase

d. Ability to accept cash payment

e. Ability to accept in-person credit card payment, including authorization (at work station)
f. Ability to accept and post online credit card payment, including authorization. What kind of interface for EPOST AND VERISIGN?

g. Ability to accept and post telephone registration credit card payment, including authorization

a. Interface w/ electronic payment using credit cards.  Simultaneous notification to all gatekeepers, that a payment has been received and a hold can be released

h. Ability to reverse or cancel a fee payment

i. Ability to accept payment by check

j. Ability to create a table of third-party billing entities (with addresses, phone numbers, etc.) including the possibility of only approving the payment of a % of the total fees due

a. Ability to bill third party e.g. Voc Rehab and outside agencies – it would eliminate some work on processing invoices for each student to each agency. Also, print past due invoices to be mailed every three months

k. Ability to accept payment by third-party billing and the ability to define fees by fee type in cases where student is responsible for certain fees

l. Ability to credit financial aid awards

m. Ability to accept split payments

n. Ability to accept a single payment for multiple students

o. We have invoices that the student owes Scholarship and OAR fees, but the payments have to be separate.  Cashier not able to post payment for Scholarship and Act Specialist II can not accept payment for OAR fees

p. Ability to defer the payment of tuition/fees

q. Ability to make partial fee payments
r. Ability to apply a credit (no matter what term it’s associated with) to current fees due

s. Ability to exempt particular students from certain fees

t. Ability to make payments to specific charges

u. Ability to disenroll and refund disqualified students

v. Ability to record comments in a student’s account record

w. Ability to electronically batch disenroll select groups of students for non-payment, including the ability to set parameters for students not scheduled for disenrollment.. Demonstrate the effect on the student’s enrollment.

x. Ability to determine disenrollment in appropriate courses when student’s have previously enrolled and paid fees (or ability to exclude these students from the disenrollment process)

y. Demonstrate how you would research the details of a specific cash transaction (e.g. method of payment, date and time of transaction, what course the fee was applied to)

3. Demonstrate the daily reconciliation of receipts with respect to student accounts (show reports, printouts, etc.)

4. Demonstrate the aging and purging of student accounts for user-specified periods of time

5. Demonstrate the process for reporting bad debts to collection agencies

Possible to link electronically with credit bureau to know real time status of bad debt.

Able to link with Chancellor’s Office COTOP bad debt service?

6. How does your system handle bookstore functionality?  Do you provide this within the system or interface to a third-party system?  Please demonstrate.  What point- of-sale systems are supported?

	Outcomes:

	 Able to assess, invoice and accept payments.

Students are able to pay fees on line

Cashier is able to apply payments to specific charges

Ability to place and release holds efficiently

	Questions:

	Scenario 7.2 

	Setting:

	Fee Calculation for a student enrolled at Foothill and De Anza Colleges

	Criteria:

	At both Foothill College and De Anza College, students must pay in full or sign up for an installment payment plan within 5-calendar day of enrollment, or student will be dropped for nonpayment prior to start of term. 

Students who owes less than $50 fee in mandatory fees are excluded from drop for nonpayment.

Installment payment plan (IPP) requires 1/3 of total fees paid upon enrollment in plan.

Subsequent adds after enrollment in IPP requires additional fees paid in full or supplemental IPP to secure class.

Fall term begins September 24, 2007. 

Student A may enroll in either college but basic fees are charged only once by the home college (first enrollment)

Student A is an in-state student and is concurrently enrolled with De Anza and Foothill in fall 2007.

Student enrolled in one 3-unit credit classes at De Anza on August 20, one 5-unit credit class at Foothill on Aug 22 and one no credit class at De Anza on Aug 23. 

Student paid $25 online credit card payment to De Anza on August 25.

Student enrolled in IPP on August 25.

Student applies for BOG fee waiver at De Anza on August 26.

Student A added a 3 unit class at Foothill on August 27.

Student applied for BOG fee waiver at Foothill on August 27. 

BOG at De Anza approved on September 5.

Student dropped from Foothill classes for nonpayment on September 3.

Student re-enrolled in 8 units at Foothill on September 4.

Student approved for BOG on September 5.

Received Authorization of Service from DOR that covers $36.00 in De Anza fees,

Student request for a refund in check form from De Anza for excess fees paid

Billing of $36 to DOR processed on October 15.

Payment of $36 from DOR received on November 15.

Demonstrate the process for student fees posted in the student record system and in  the financial record system. 

	Outcomes:

	The appropriate fees are calculated based on the institution’s rules and regulations.

The student fees are posted in the student system and in the financial system real time.

	Questions:
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