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Vendor Name: ____________________________________

Scorer’s Name
:____________________________________
Date: _________
Time:  __________

Location D260

	Session 9 Web Services

	Scenario 9.1 Updating Faculty/Staff/Student Information

	Setting:

	Faculty/Staff/Student move and need to update their address/phone number
OLD INFORMATION

John Student                     

1111 North St

Palo Alto, CA 95132

Phone: 650-444-1111  

NEW INFORMATION

John Student

2222 South Dr

Los Altos Hills, CA 95123

Phone: 650-555-7777

	Criteria

	Demonstrate how the system will process and update information that is allowed by security limitations.

Demonstrate how the system verifies and informs person that this information has been updated.

	Outcomes:

	

	Questions:

	Scenario 9.2 Class Rosters via web

	Setting:

	Faculty log onto web to download current class rosters.

	Criteria:

	Demonstrate how the system is capable of identifying faculty class rosters.

Demonstrate how the faculty member may download the class rosters of choice or downloading all that are assigned for requested term.

Demonstrate the information available on class rosters. (enrolled, waitlisted, dropped, withdrawn, class location, type of instruction method, and dates for census and grade submission.

	Outcomes:

	System will have available Web retrievable class rosters with information meeting college requirements.

	Questions:

	Scenario 9.3 Web Portal and Self Services

	Setting:

	

	Criteria:

	Describe the basic functionality (e.g., access to email, eCollege, single sign on) that is inherent within your portal solution.

What email backends so you support?  What backend do you recommend for our installation?  Please speak to authentication via Active Directory and email using Exchange Server.  Or compare this with your proposed solution.  Is the backend licensed per seat, flat rate, on a tiered structure?

If you integrate with Active Directory, have your configured your product in the past to utilize a single set of login credentials for both portal login and computer lab login?  If so, can you provide functionality for allowing a login access to the portal for tasks such as transcript requests but no valid login to computer labs when they are not currently enrolled in a class?

We currently do not provide email accounts for students.  What is the anticipated additional administrative load for running this email backend for an institution of our size/FTES?

How does a student get a login to the portal in the first place?  Be prepared to discuss and demonstrate this both in technical and as well as procedural terms for both local, remote and alumni students.

What support does your system have for allowing a student to reset their password in an automated fashion?

We currently do not have any type of portal of individual accounts for students.  To run this portal on an ongoing basis, what additional administrative overhead is expected for a school of our size/FTES?

Discuss and demonstrate the integration between your portal system and online course management systems such as BlackBoard, WebCT or Moodle.

Demonstrate the following self-service functions:

Student who wants access to real-time registration services (e.g., grades, class schedule).  Are grades seen as individually posted by faculty or once the whole batch is posted?  

Student who wants to view entire history of grades.

Student who wants to submit a transcript request

Student who want to change contact information.

Student who wants to view his/her financial aid application (tracking) and award

Student who wants to access educational plan and assessment scores

Student who wants to access degree audit information.

Student who wants to view and pay any debt to the district.  Can you see detailed description of each debt?

Student who wants to view data stored as images.

Ability to view Schedule of Classes and Catalog of Courses.

Faculty member who wants to change his/her contact information

Faculty member who wants to view/print/download a class roster.  What are the formats available for the download (Excel, Access, etc) What is the ability to select specific information from a roster? What is the security scheme for rosters?

Faculty member who wants to post grades/drops online.  Please address signing for final grade posting.

Employee who wants to check on the number of his/her accrued vacation hours or any leave balances.

Can timecards be submitted via the web?  Can the timecard receive supervisor approval on the web?

Classified employee who wants to have $25 deducted from each paycheck and donated to a specific charity

Departmental supervisor who wants to receive notifications that it is time to conduct performance evaluations for particular employees

Manager who wants to view the real-time status of his/her departmental budget.  Ability o see entire District budget?

Access to email via our Exchange Server

What services can be accessed without having to login to the system as a user?

Course outlines, priority tables,

Schedule, Application

Ability to view Counseling schedules

Ability to view faculty office hour schedules

Ability to customize a Palo Verde portal.

What can NOT be accessed through the web-based functionality?

	Outcomes:

	

	Questions:
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