SunGard Higher Education 

Professional Services 

Consulting/Training Evaluation

	Foothill DeAnza College

	Banner Product
	SunGard Higher Education Banner Student

	Session Topic
	Student Technical Training

	Consultant Name
	Debbie Jones     Debbie.Jones@sungardhe.com    325-370-1776

	Dates of Visit
	February 24-26, 2009


Your opinion is very important to us.  Please place an “x” in the appropriate column. 

	Course Instructor
	Excellent
	Good
	Average
	Fair
	Poor
	N/A

	Overall Rating
	
	          
	
	
	
	

	Consultant stated the goals and objectives of the visit
	
	         
	
	
	
	

	Consultant’s pace at which information was discussed
	
	     
	
	
	
	

	Consultant’s ability to facilitate the meeting
	
	         
	
	
	
	

	Consultant’s ability to effectively answer questions
	
	         
	
	
	
	

	Time allotted for each topic
	
	        
	
	
	
	

	Consultant was attuned to your needs and offered recommendations
	
	         
	
	
	
	

	Consultant was well versed in the subject matter 
	
	         
	
	
	
	

	Consultant communicated clearly and effectively
	
	          
	
	
	
	

	If the consultant had to follow-up with answers, how was the turn around time?
	
	         
	
	
	
	

	Probability of requesting the consultant for repeat visits
	
	          
	
	
	
	

	Additional comments you would like to share:




	Course and Materials
	Excellent
	Good
	Average
	Fair
	Poor
	N/A

	Consistency of content with expectations.
	
	
	
	
	
	

	Applicability of content to job functions.
	
	
	
	
	
	

	Fulfillment of objectives.
	
	
	
	
	
	

	Course length appropriate to content.
	
	
	
	
	
	

	Return on investment for course.
	
	
	
	
	
	

	Overall rating.
	
	
	
	
	
	

	Congruency of objectives, content, and assessment items.
	
	
	
	
	
	

	Clarity of materials.
	
	
	
	
	
	

	Accuracy of materials.
	
	
	
	
	
	

	Overall visual appeal.
	
	
	
	
	
	

	Organization of materials.
	
	
	
	
	
	


	Additional comments you would like to share about the training materials:

Additional comments you would like to share about the room, facilities, logistics that affected the effectiveness of this training session:


Please email this evaluation to: 
kynekathy@deanza.edu and Robert.Braun@sungardhe.com 
You may also email the evaluation to the team leader and/or your manager.

You may also use interoffice mail to deliver a hardcopy.  
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