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Follow-up Report

Foothill-De Anza Community College District
Follow-up Report for October 6-October 9, 2009
October 11, 2009
	Account Information

	Project name:
	Foothill-De Anza Community College District Banner Implementation

	Prepared by:
	Dottie Marron 

	Training or Consulting?
	Training

	Topic of Session:
	Academic History


	Distribution

	SunGard
	Deb Treacy and Linda Wooden
	Project Managers

	FHDA
	Kari Elliot
	FHDA Project Manager

	FHDA
	Kathleen Moberg
	Student Lead


	Objectives


· To become familiar with Banner Academic History terminology.

· To become familiar with Banner Transfer Articulation terminology.

· To review validation tables and application forms included in Banner’s Academic History and Transfer Articulation.

· To begin hands-on training on how to enter and maintain Academic History and Transfer History

	Progress Report

	Accomplishments


· Consolidated and demonstrated the knowledge and skills obtained since the previous visit

· Demonstrated understanding of the Academic History Menus.

· Built, entered, and rolled grades

· Built/changed term header

· Changed/maintained grades

· Built Academic Standing rules and calculated Academic Standing, Progress Standing and Combined Academic Standing

· Added/changed degrees

· Added/changed transcript events

· Entered qualifying papers

· Printed transcripts

· Generated a number of reports and processes

· Entered/maintained transfer course work

· Completed various validation forms

· Learned to create Transfer Articulation agreement

· Learned how to define transfer grades

· Learned how to create transfer organization equivalency information

· Learned how to associate transfer articulated courses to students
	Progress Report

	Decisions Made and/or Actions Taken


Academic History Training

We completed Academic History training.  We reviewed the grades that had been set up on SHAGRDE.  Grades have already been converted.  Some of the grades will need to be updated to reflect correct Quality Points and Grade Modes.

We graded students who had registered in the 201011 term to use during our training.

We rolled grades to academic history for individual courses by checking the ‘roll’ indicator box on SFASLST, entering the grades and saving the record.  We rolled grades using the batch process (SHRROLL). 

We discussed the pros and cons of rolling curriculum from the General Student record to the degree record (SHADEGR).  Rolling curriculum records creates Sought (SO) records on the Degree and Formal Awards Form (SHADEGR).  The advantage of rolling curriculum is that the degree information is automatically updated on SHADEGR and will not need to be added manually later.  The disadvantage is that if students change their majors frequently, a large number of degree records can be generated.  The curriculum roll is controlled by a setting on SOACTRL.  If the indicator to roll curriculum records is checked, then curriculum records roll automatically with the Grade Roll Process (SHRROLL) is run. 

We set up substitute grades on SHAGRDS.  The Substitute Grade Rules Form is used to set up rules to determine how a grade should be rolled if an instructor enters a grade that is not compatible with a grading mode.  For example:  A student signs up for a course as a Pass/No Pass.  At the end of the term the instructor gives the student a grade of ‘B.’ Rules entered on SHAGRDS will insure the student receives the appropriate grade of ‘P’ instead of a grade of ‘B.’

We set up repeat rules on SHARPTR.  Students at FHDA can repeat courses.  The latest grade is calculated in the GPA.  There was discussion about how the repeat limit on SCACRSE is used with repeat rules in Academic History.  The repeat limit on SCACRSE determines how many times a course can be counted in academic history.  For instance, if the repeat limit is one, the first and second instances of the course will count, because the course is allowed to be repeated once. The next time the course is taken repeat processing must choose which course of the three to count. So, two will always be counted.  California Banner determines if a student has reached the maximum number of allowable repeats based on number of withdrawals and number of substandard grades.

Academic Standing

We set up academic standing rules on SHAACST.  I recommended FHDA add a good standing status with a code of ‘GS’ to STVASTD and STVPREV and a code of ‘1’ to STVCAST.  It should be used in addition to the good standing status ’00.’  ‘00’ is a default value for good standing.  It is also applied to students who do not have an academic standing assigned to them during the Academic Standing Update Process.  Having a good standing rule with a different code (1or GS), will allow FHDA to easily spot any gaps in their good standing rules.

We also set up progress evaluation standing rules, combined academic standing rules and Dean’s list rules.  Progress evaluation standing rules examine the percentage of acceptable grades a student receives.  If the student receives too high a percentage of inappropriate grades, the student will be placed on probation.  On SHAACST the user enters the minimum percentage of grades.  Banner then determines the maximum percentage for the rule by comparing it to other rules.  For example:

Rule 1

GS requires a minimum 50 percent of acceptable grades

Rule 2

P1 requires a minimum 0 percent of acceptable grades.

When the SHRPREV process is run, Banner applies rule one to any student with 50 percent or more acceptable grades.  Banner applies rule two to any student with 0-49 percent acceptable grades.

After setting up the academic history rules, we practiced entering grade changes on SHACRSE and SHAINST.  We ran the GPA calculation process on SHRCGPA.  We reviewed the three different versions of the Course Maintenance Form (SHATCKN)—The Pre-Catalog version, the Catalog-Dependent version and the Schedule-dependent version.

We ran the Academic Standing Process on SHRASTD.  The term header information was updated on SHAINST.  We ran the Progress Evaluation Standing Process (SHRPREV).  We ran it once to calculate progress standing a second time to calculate combined academic standing.   The standings were updated on SHAINST.  

I explained how to change academic standings.  Changes to academic standings should only be made on SHAINST if the academic standing is in error.  If the academic standing is being overridden for a term so a student on suspension can attend classes for an additional term, the override can be entered on SGASTDN.

To override a student’s academic standing on SGASTDN, follow these steps:

1. Enter the Student ID in the key block of SGASTDN

2. Next Block

3. Insert a new record

4. Duplicate the record

5. Save

6. Enter the appropriate standing in the Academic Standing Override field

7. Enter the appropriate term in the Override Term field

8. Save and exit.

We reviewed the forms used to view academic history information.  We looked at SHACRSE, SHAINST, SHATERM, and SHASUBJ.

The Academic Counselors want to meet and revise their academic standing policies before building rules in Banner.  They plan to stream-line their policies.

Transcripts

We set up transcript type rules on STVTPRT and SHATRPT.  Attendees learned how to request transcripts on the Transcript Request Form (SHARQTC) and how to print transcripts using the Transcript Report (SHRTRTC). 
Degrees and Graduation 

We updated degree information on the Degree and Other Formal Awards Form (SHADEGR).    We entered diploma information on the Diploma Form (SHADIPL).  We reviewed the other forms available for tracking graduation ceremonies.

We discussed the Degree Status Codes on STVDEGS.  It was decided that a code of ‘X’ should be added to STVDEGS for conversion purposes.  All degrees will be migrated with a Degree Status of ‘X’ to accommodate differences in coding in the legacy systems at Foothill College and De Anza College.
Currently, honors are automatically posted to a student’s degree record when they graduate with honors.  Banner does not have automated functionality to post honors.  FHDA will need a script to post honors when students graduate with a high GPA.

We reviewed the forms for Graduation Applications.  The steps to set up graduation applications are:

1. Define Graduation Application Status Codes on STVGAST

2. Create Graduation Application Display Rule Codes on STVGADR

3. Set up graduation application display rules on SHAGADS

4. Set up Self-Service display rules on SHAGADR

5. Set up Graduation application eligibility rules on SHAGELR

6. view graduation application on SHAGAPP

Forms:

STVGAST
Graduation Application Status Validation Form

STVGADR
Graduation Application Display Rule Code Validation Form

SHAGADS
Graduation Application Display Rule Selection

SHAGADR
Self-Service Graduation Application Display Rules Form

SHAGELR
Graduation Application Eligibility Rules Form

SHAGAPP
Graduation Application Form
Counselors do not want students to apply for graduation until they are close to meeting degree requirements.  FHDA would like a script to identify students in DegreeWorks that are close to graduation.  The script would attach a Student Attribute on the Additional Information form (SGASADD).  The attribute can be used as an eligibility requirement when defining graduation application rules.
Transfer Articulation Training

I conducted Transfer Articulation training.  We populated the transfer articulation validation tables:

STVHLWK
Highest Level of Work Validation Table

STVACPR
Accreditation Practice Validation Table

STVCALD
Transfer Articulation Calendar Validation Table

STVTAAU
Transfer Articulation Acceptance Validation Table

STVTLVL
Transfer Institution Level Validation Table

Once we populated the validation tables in TRNG, I demonstrated how to set up a sample transfer institution on SOABGTA.  Then I demonstrated how set up the transfer institution grade scale on SHATGRD.  Once the institution and its grades had been entered, I was able to set up the transfer institution catalog on SHATATC.

I demonstrated how to set up equivalencies on SHATATR.  I set up one-to-one equivalencies.  I also set up equivalencies that combined more than one course by using the ‘and/or’ fields available on SHATATR.

After building the catalog and its equivalencies, I demonstrated how to enter transfer work for students using SHATRNS and SHATAEQ.  Then I printed the transfer articulation worksheet on SHRTAEQ.

Miscellaneous

Several issues and discussion points came up as we went through training.

1. The Course Attribute Validation table (STVATTR) has been populated with Foothill GE areas.  The De Anza GE areas still need to be added along with the IGETC codes and CSU GE Areas.  Once the validation table is completed the attributes will need to be added to courses on the Course Detail Form (SCADETL)

2. GE Certification and Partial GE Certification need to be tracked and recorded on the transcript.  I recommend using Academic Events on SHATCMT to record the certifications.  

3. Currently, FHDA is using a Student Type of ‘H’ to identify High School Students on STVSTYP.  The Banner 320 Report requires a code of ‘Y’.  No other code can be used on STVSTYP to identify High School students.
Faculty Load and Compensation

On Friday morning Cyd Hawkins and I gave a demonstration of Banner’s Faculty Load and Compensation module.  I demonstrated how faculty are defined on SIAINST, how they are assigned to sections on SSASECT, how their Position and Suffixes are added on SIAASIGN.  Cyd demonstrated the set up of FLAC on the HR side and showed how faculty load information is extracted to the Web and uploaded to Banner HR.

	Action Items and/or Assignments for SunGardHE

	Date Assigned
	Description
	Owner 
	Critical Date for Completion
	Status

	10/8/09
	Determine why Holds are not displaying on the Self Service Registration status page
	Dottie Marron
	10/31/09
	New

	9/10/09
	Find out more about new payment gateway set up
	Dottie Marron
	10/20/09
	Completed

	7/22/09
	Test course equivalent limitations
	Dottie Marron
	8/05/09
	Open

	6/14/09
	Find out the best way to set up Title IV Repayment detail codes
	Dottie Marron
	6/30/09
	Completed.  Will need a TIV repayment charge code

	6/14/09
	Determine how data masking can best be set up on SIAASGN
	Dottie Marron
	7/14/09
	Completed.  Masking will not resolve entry date control issue


Status: New, Open, Completed, Cancelled, Deferred

	Action Items and/or Assignments for Foothill-De Anza CCD

	Date Assigned
	Description
	Owner 
	Critical Date for Completion
	Status

	10/8/09
	Create letter gen variable for diploma addresses
	Kent McGee
	12/31/09
	New

	10/8/09
	Complete Academic History validation tables: STVEVEN, STVTPRT, STVDEGC, STVASTD, STVPREV, STVCAST
	Kathleen Moberg
	10/23/09
	New

	10/8/09
	Complete Academic History rule forms: SHAGRDE, SHARPTR, SHAACST, SHAGRDS, SHATPRT
	Kathleen Moberg
	11/6/09
	New

	9/10/09
	Complete Accounts Receivable validation tables.  
	Nancy and Shawna
	10/20/09
	Open

	9/10/09
	Build detail codes.  Start with course fees
	Nancy and Shawna
	10/31/09
	Open

	9/10/09
	Set up third party contracts in Banner
	Nancy
	11/30/09
	Open

	9/10/09
	Set up exemption rules in Banner
	Nancy
	11/20/09
	Open

	9/10/09
	Build returned check rules
	Nancy
	10/31/09
	Open

	9/10/09
	Examine current AR reports and determine if they currently exist in Banner or need to be built.
	Nancy
	10/31/09
	Open

	8/13/09
	Complete building of fee assessment rules
	Kathleen Moberg
	10/31/09
	Open

	8/13/09
	Set up registration override rules on STVROVR and SFAROVR
	Kathleen Moberg
	9/30/09
	Open

	8/13/09
	Complete or review the General Student, Registration and Fee Assessment Validation tables
	Kathleen Moberg
	9/30/09
	Open

	7/22/09
	Build material fee detail codes
	Nancy and Shawna
	8/31/09
	Open

	7/22/09
	Build program codes and curriculum rules
	Evaluators
	8/31/09
	Open

	7/15/09
	Get buildings and rooms loaded into Banner
	Jerrick and Jane
	7/31/09
	Open

	7/15/09
	Populate SHAGRDE
	Jerrick
	7/31/09
	Open

	6/14/09
	Determine which reports will be needed in Banner and Hyperion to support Catalog and Schedule
	Lydia, Mary, Jane
	7/31/09
	In Progress

	6/14/09
	Populate the STVASTY validation tables
	Lydia
	7/31/09
	Open

	5/29/09
	Use the sample prospect codes created during training to practice the manual and batch migration process.  
	Recruiting staff
	Open
	In Progress

	5/29/09
	Determine how many prospect cards will be needed and build them in the test database.  Once finalized, build in PPRD
	Recruiting staff
	8/31/09
	In Progress

	4/2/09
	Begin building population selections that will be used regularly by FHDA offices
	All persons attending pop sel training
	Open
	Open

	4/2/09
	Begin building letter generation variables that will be commonly used by FHDA
	All persons attending letter generation training
	Open
	Open

	3/11/09
	Add ESL to Accuplacer download file and SRATPFD and SOTCNVT
	Testing Office Staff
	7/31/09
	Open

	3/11/09
	Have Accuplacer test rules built and tested by July 31, 2009.  Work with DBA to load file to server.
	Testing Office Staff
	7/31/09
	In Progress

	2/11/09
	Determine which recruiting and admissions materials can be used in a communication plan.  Start building communication plans for Recruiting and Admissions
	Admissions and Recruiting Leads
	3/15/09
	In Progress


Status: New, Open, Completed, Cancelled, Deferred

	Concerns / Decisions to be made

	Description
	Owner
	Target Date for Closure
	Action Plan

	
	
	
	

	
	
	
	

	
	
	
	


	Attendance

	Name
	
E-Mail Address
	Attendance

	
	
	Day 1
	Day 2
	Day 3

	Rebecca Levin
	
	X
	X
	X

	Kent McGee
	
	X
	
	X

	Veronica Aparicio
	
	X
	
	X

	Jeff Dickard
	
	X
	
	X

	Kathleen Moberg
	
	X
	X
	X

	Robert Tomalinas
	
	X
	
	X

	Judy Ting
	
	X
	X
	

	Cindy Romatz
	
	X
	
	X

	Roland B. Amit
	
	X
	X
	X

	Bernie Day
	
	X
	X
	

	Carol George
	
	X
	
	

	Renee Augenstein
	
	X
	X
	

	Jerrick Woo
	
	X
	X
	

	Joan Pena-Ferrick
	
	X
	X
	

	Binh Thai
	
	X
	X
	

	Lan Tao
	
	X
	X
	X

	Vicky Moreno
	
	X
	X
	X

	Andrea Santa Cruz
	
	X
	X
	X


	Other


	Supplemental Documents Attached
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