
FHDA 
Advocate Implementation Team 

 
Name  Role  E-mail  Phone #  

Rick Edwards Co-Chair, Functional lead 
  

4rick.edwards@gmail.com 415 702-0535 

Pat Hyland Co-Chair, Functional lead hyland@fhda.edu 650 949-7389 

Chien Shih  Technical lead shihchien@fhda.edu  650 949-6139  

 Leah 
Troscianecki 

Symplicity Sales Representative ltroscia@symplicity.com 
 

703 351-0200 
x7108 

Dani Jung Symplicity Transition Support 
Specialist 

djung@symplicity.com 703 351-0200 
x8256 

Alicia Dimond Symplicity Client Relationship 
Specialist 

adimond@symplicity 703 351-0200 
x8251 

Thom Shepard Assessment Center Supervisor, 
Credit SSSP, Foothill 

shepardthomas@fhda.edu 650 949-7163 

Mahmood Hasan ETS, Project Management Office 
Group Supervisor 

hasanmahmood@fhda.edu 408 864-8242 

Jerrick Woo ETS, Business Continuity Group 
Supervisor 

woojerrick@fhda.edu 650 949-6141 

Jim Clow Computer Project Coordinator clowjames@fhda.edu 650 949-6110 

Linda Koyama ETS, Project Assistant koyamalinda@fhda.edu 650 949-6917 
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