RETIREE BILLING INFORMATION
PPO+ MEDICAL PLAN

UHCDirectBill BUSINESS UNIT — Billing Service provided by UnitedHealthcare

Effective July 1, 2006, the District will contract with UHCDirectBill to handle all billing for
retirees who are insured with dependents under the PPO+ Medical Plan.

Retirees who have elected to continue the PPO+ Medical Plan are required to contribute for
dependent coverage. For retirees with one dependent, the monthly contribution is $150.00. For
retirees with two or more dependents, the monthly contribution is $200.00. UHCDirectBill will
bill you directly for these costs beginning July 1, 2006. Premium rates are subject to change
every July 1%,

For information regarding retirees’ billing or Automated Clearing House (ACH), which is a
nationwide electronic funds transfer (EFT) system, please contact:

UHCDirectBiIll
P. O. Box 224708
Dallas, TX 75222

Customer Service Phone: (866) 747-0048 - UHC Group #708611

IMPORTANT: For the initial invoice, you must pay the bill with a regular check. Thereafter,
an ACH service (electronic fund transfer) will be available. An ACH form will be provided
along with the initial billing for your convenience.

Please ensure that the check or money order is signed, dated, and includes your account number on the
lower left corner of check. Make the check payable to: UHCDirectBill.

You may also obtain information, print Premium Statements and communicate with UHCDirectBilling
Service Unit by visiting their web site: www.uhcdirectbill.info. You will need your Social Security
Number and birth date for your initial log in. You should receive a password from UHCDirectBill
within two days of your initial log in. This password should be retained for future log in purposes.



http://www.uhcdirectbill.info/
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