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How the Web Works - 
The Reader’s Digest Condensed Version
The Basics

The World Wide Web (Web) is only one of the services available on the Internet, a vast network of millions of computers and thousands of networks physically located throughout the world, all of which follow the same communication rules and regulations known as the Internet Protocol (IP). The protocol insures that any computer on the Internet can communicate with any other.

When you create your De Anza web site, you will be creating the pages on your computer, then uploading them to a server. That server has a URL (the name of the server) that others use to view the pages via a web browser (i.e., Internet Explorer or Netscape Navigator). The URL for the main/home page of the De Anza server is http://www.deanza.edu
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HTML and HTML Editors

HTML stands for Hyper Text Markup Language. This is the code used to create web pages. The coding tells portions of a text on a web page how to display. Web browsers decipher this code for you so that you see what the creator of the page wants you to see. 


Coding may seem like a very new and possibly intimidating concept to you, but it’s really not all that different than typing something in Microsoft Word. All computer software has coding going on in the background; it’s just that, in most cases, you don’t see it. 

Let’s use the above example and apply it to Microsoft Word. In Word, if you wanted to make the sentence, “Welcome to my site!” bold and italicized, you would click the [image: image3.wmf] and [image: image4.wmf] buttons in the Word toolbar. It’s essentially the same process as HTML coding; however, in HTML coding, you’re typing the commands (<b> and <i>) rather than clicking on buttons. 

You will spend much more time learning about different HTML codes during the Web Site Intensive. 

Creating Web Pages

There are two common ways to create web pages:

· Use HTML coding in a text editor and manually code the pages (like the example boxed above).

· Use an HTML editor such as DreamWeaver, PageMill, FrontPage or Netscape Composer. An HTML editor works similarly to Microsoft Word and does the HTML coding for you.

While creating pages in HTML editors may sound appealing and certainly has its perks, it is quite simple to create basic pages with direct HTML coding.

The Marketing department has creating some easy-to-use templates for you that will aid in the development of your web pages. These templates will ensure a consistent look and feel to all De Anza division, department and program pages. These templates contain certain elements that will appear once the pages are uploaded to the server.

A sample De Anza web page that uses the template.

You will spend significant time getting familiar with these templates during the Web Site Training Intensive. 
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Content Planning

You should spend some significant time planning before jumping in a creating a web site. You must determine the content that should be included in your site and how you’ll organize it. 

When starting the planning process, consider the following:

· Who is my main/target audience?

· What information will my target audience expect and absolutely needs when visiting this site?

· What information would be helpful but is not absolutely necessary?

ACTIVITY: Please answer the questions in the spaces provided.

Who is your target audience? 















What information does your target audience absolutely need to be able to find on your site?


































What additional information or elements could be included in the site but are not absolutely necessary? 











































Other Web Site Elements

You don’t have to worry about converting all information for your department or program into HTML coding. If you have existing forms created in Word or Adobe Acrobat, you will be able to upload them to the server and your audience will then be able to download them on their machine. 

You will learn how to convert documents into Adobe PDF files during the website intensive.

ACTIVITY: Please answer the questions in the spaces provided.

Are there any common forms that you want to include in your website? Perhaps these are forms that are regularly requested by students and it would be easier to direct students to your website.  List them here:








































Are these forms that you currently have in electronic format? If not, you will need to create them or, if they are forms the district/college has in electronic format, you will need to locate them.

List the forms that you will need to create here:

List the forms that you will need to locate here:

Other web site elements that you could include on your site are graphics. You will have the opportunity to scan photos and other images for your web site during the Web Site Training Intensive. If you already have digital images that you want to include in your site, bring those to the workshop as well. 

ACTIVITY: Please answer the questions in the spaces provided.

List any graphics/photographs you want to include in your website. 

Are these graphics or photographs you already have in digital or ready-to-scan format? List the images you will need to acquire here:

Time Management

Before you get too far into planning your website, you need to consider the amount of time it will take you to maintain the site you create. 

Of course, your main goal is to provide your audience with the crucial information they need. The secondary goal is to display this information in such a way that constant maintenance is not necessary. It’s better to have a simple site that’s updated than a complex site that’s out of date.

For instance, it might be nice for students if they could get a list of faculty office hours when they visit your department site, but that means you’ll need to continuously update this page. A better approach might be for you to simply provide contact information for the instructor with a link to his/her website if they have one.  

When you get to the next sections, keep maintenance time in mind. 
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Content Organization

A typical website has a home page and then other, lower-level pages. For instance, the structure of a division website might look like the flow chart below, where the arrows represent links to pages in the site:



The above website has 2 levels: The first level consists of the home page and the second level consist of three pages –departments, resources, and faculty. 

Websites will often have more than two levels; however, when you’re first getting started with website creation, it’s best to keep it simple. Two levels will be sufficient for most of you. 

Your Website Flowchart

Review the information you wrote down on pages 5, 6 and 7. Spend a few moments considering how you would logically chunk that information into pages in your website. 

How many pages will you need in your site? What content will you need to develop or gather? 

Use the flow chart on the next page to help you plan and write in boxes if necessary. Ignore boxes that represent pages that you do not need in your site. 
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Title of Your Website: 
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Preparing for the Web Site Training Intensive

Consider the “Elements” area in the previous flow chart your to-do list. This should help you be completely prepared to start the development of your web site during the Web Site Training Intensive. 

You should bring items to the training on a Zip disk or CD. Hard copies of images are also ok as you will have the opportunity to do some scanning. However, if you need to do significant scanning, you should do most of it prior to the workshop. You can do your scanning in the TRC lab – a student assistant is generally available to help you.

You create web pages on your local computer.



































Elements for this page:


List any items you will need to bring with you for this page (graphics, forms, text content etc.)























Elements for this page:


List any items you will need to bring with you for this page (graphics, forms, text content etc.)























Elements for this page:


List any items you will need to bring with you for this page (graphics, forms, text content etc.)























Title:			





Content:			





				





				





				








Title:			





Content:			





				





				





				








Title:			





Content:			





				





				





				








Elements for this page:


List any items you will need to bring with you for this page (graphics, forms, text content etc.)























Home Page





Content:			





				





				





				








Departments


*Links to department web sites with one-line descriptions of each department.











Faculty


*About the Division


*Contact info


*Location�*Links to other pages











Resources


*Links to campus-based resources (admissions and records, disabled student services, etc.)











Division Home Page


*About the Division


*Contact info


*Location�*Links to other pages











Perhaps the following would be useful on your site:


Faculty/Staff email addresses.


Direct links to department websites within your division


Common Forms


Links/Resources





The following information is crucial for all sites:


Contact information


Office hours


Office location





For instance, the HTML code:


<b><i>Welcome to my site!</b></i>





where <b> =bold and <i>=italics





Would display in your web browser:


Welcome to my site!�





Others access your pages via their web browser.





You upload your files to the server.
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