Examples of Non-responsive Technology Bids

I. Problems with bid price

Examples:

A. Bidder did not submit firm bid price (instead submitted an estimate subject to variation).

B. Bidder did not include all mandatory functionalities and services in the bid price for the entire 3-year period.

C. Bid price did not include mandatory maintenance services for the three-year contract period.

D. Bid price did not include all new equipment as required by bid specifications. Unless the bid specifications explicitly permit used or refurbished equipment, only new unused equipment is allowed. 

E. Bid price indicated “subject to change” and therefore was not a firm bid price.
F. Bid price was not firm. It required annual price adjustments plus open-ended charge-backs for travel expenses.

G. Bid price excluded certain mandatory services and was therefore incomplete.

H. Bid price was not firm (an “estimate”) and also took exceptions to bid document’s terms and conditions.

I. Bid price did not include all required items.

II. Other problems

A. Bidder did not submit the bid on the District’s bid forms

B.  The Exhibit R references were not similar in size and function to FHDA.

C. The bid response took exceptions to and did not comply with the bid document’s terms and conditions.

D. The proposed solution did not comply with all mandatory functionality requirements.

E. The Bidder did not submit a completed Voluntary Product Accessibility Template (VPAT) with the bid.

F. Bid indicated that it was not an offer for acceptance and that it was for discussion purposes only. It also was incomplete and did not incorporate the terms and conditions of the District’s bid document.
